Road to Recovery
Driven to protect, serve, and innovate.

Welcome Back Riders!

On our region’s road to recovery, MST is driven. Driven to protect our customers, employees, their families, and
everyone we contact daily. Driven to serve by continuing to use our resources in ways to best meet the recovery needs of our entire community of workers,
businesses, schools, students, seniors, caregivers, persons with disabilities, healthcare providers and everyone who makes Monterey County special.
Driven to innovate new best practices and technologies to provide clean, safe, reliable, and affordable mobility services to our region’s residents and visitors.

CLEAN HANDS
SAVE LIVES!

CLEANING, LOTS OF CLEANING!
MST uses hospital-grade disinfectant to clean
buses and transit centers. Hand-held foggers
spray germicide inside buses and are used
every night, and during the day when possible.

FACE COVERINGS, PLEASE!

MST installed hand sanitizer dispensers
on all buses. Passengers are asked to
sanitize their hands upon boarding.

HEALTHY WORKFORCE.
Our greatest asset is our employees. Their health and wellness
keep buses and the community moving. To help employees stay
healthy, MST provides face coverings, gloves, and other personal
protective equipment. We’ve also installed physical barriers in the
driver compartment area as an added layer of protection.

MST will continue to require face
coverings for those 13 and older.
If passengers forget their face covering,
a complimentary face covering can be
obtained at a customer service location.

CONTACTLESS FARE PAYMENTS
COMING SOON TO A BUS NEAR YOU…
How great would it be to reduce driver passenger interaction
AND speed up the boarding process by simply tapping to pay
with your contactless card or payment-enabled device?

MORE SERVICE, MORE OFTEN.
MST is running more buses, more often to allow riders to
spread out and maintain a safe distance. MST has recently
increased the number of buses that run on the following lines
with the highest demand: JAZZ A/B, 18, 20, 23, 24, 41, and 49.

LET THERE BE FRESH AIR!
By keeping our windows open, the air inside MST buses
can be completely refreshed within two minutes
which helps stop the spread.

WHAT’S IMPORTANT TO YOU?
MST launched a community survey asking our
neighbors, riders, and employees about transportation
issues important to them as we step into recovery
from this pandemic. Regular updates regarding
service, safety guidelines and MST news are shared
through social media and our website.

www.montereycountyweekly.com

SAFE DISTANCE, PLEASE.

If you live together, feel free to sit
together. If you live apart, please
sit apart.

www.mst.org
1.888.678.2871
(1.888.MST.BUS1)
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