MONTEREY-SALINAS TRANSIT

CAC QUAN THANH VIEN CUA TRANSIT
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Thong bao Quan trong - Pon xin Str dung dich vu
Paratransit (RIDES) theo ADA cua MST

Nham dap lai méi quan tdm cuia quy vi dbi véi Chwong trinh RIDES cGia MST, ching tdi xin guvi
céc tai liéu d& dang ky dich vu dé& quy vi xem xét. Chwong trinh RIDES cung cép dich vu van
chuyén chuyén biét cho ngwéi khuyét tat khi nhirng khuyét tat nay can tré ho st dung céc dich
vu tuyén duong cb dinh ciia MST. Chuwong trinh tuan thd nghiém cac quy dinh cta S& Transit
Lién bang (FTA) vé quan ly viéc chirng nhan cho cac dwong don xin st dung dich vu paratransit
theo ADA.Quy vj c6 thé tim thém théng tin, bao gdm mét video vé RIDES va cac mau don cé thé
dién trwec tuyén taiwww.mstmobility.org/ada-paratransit- rides.htm.

MST ciing duy tri Chwong trinh Thé Wu dai (Courtesy Card) cho ngudi cao tudi va ngudi khuyét
tat khéng dat cac tiéu chuan dé sir dung Chwong trinh RIDES nhwng cé thé van dwoc nhan vé
gia ré khi dung céac dich vu tuyén dwérng cb dinh.Quy vi ¢ thé lay don dang ky tai bat civ van
phong MST nao hoac trwc tuyén tai www.mst.org/wp-content/media/courtesy.pdf. Néu quy vi
khéng biét chac nén ndp don xin sir dung chwong trinh ndo, hodc mét trong hai, xin vui long lién
lac MST qua sbé (831) 241-9028 dé biét thém chi tiét.

Day khong phai la don xin phiéu gidm gia dich vu taxi. Chwong trinh Phiéu giam gia Dich vu Taxi
khoéng phai la mét phan cia Chwong trinh RIDES hoac Chuwong trinh Thé Uu dai.

Sau day la danh sach kiém tra khi ndp cAc tai liéu dé xin st dung Chwong trinh RIDES ctia MST:

_Hoan t4t, ky tén va ghi ngay & mat Thong tin Lién lac ctia mau don hai mat glri kém. Néu quy
vi dién mau don nay thay mat cho dwong don, hay giri kém mét ban sao (céac) tai liéu chirng
minh quy vi dwoc Gy quyén hop phap dé dai dién cho dwong don khi ndp don xin, va khi ghi
danh vao Chuong trinh RIDES ctia MST.

\_Nha cung cép dich vu chdm sdc strc khde clia quy vi sé phai dién vao mé&t Xac nhan cia
Chuyén gia y té trén biéu mau gtri kém dé& xac nhan cac han ché do khuyét tat cta quy vi. Nguoi
nay phai la mét chuyén gia cham séc strc khée cé gidy phép hanh nghé tai Tiéu bang California va
da duoc huan luyén va cé chuyén mon can thiét dé danh gia dung céac kha nang va han ché ctia
quy Vvi. Chlng t6i khong doi hdi thong tin chan doan hoac y té, thay vao do, chung téi chi can théng
tin vé viéc quy vi c6 hoac khéng c6 kha nang di [én va dung mét xe buyt MST c6 16i di cho xe lan,
va viéc quy vi co kha nang tim dwong di trong hé théng xe buyt MST.

w Wy 888-678-2871 / Free language assistance / Asistencia de Lenguaje Gratuito / Libreng tulong
AL para sa wika / H6 tro ngén nglr mién phi/ L& 10{ X &
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_~_Vui long gtvi lai mau don nay véi ca hai mat da dwoc dién day da, co ky tén va ghi ngay
bang mwc xanh hodc den dén cho MST RIDES Program, 201 Pearl Street, Monterey, CA
93940-3015. Cac mau don khong hoan chinh sé dwoc guvi tra lai cho dwong don va sé tri
hodn qua trinh xac dinh diéu kién st dung Chwong trinh RIDES.

R } M6t khi chang tdi nhan duwoc va xem xét biéu mau Thong tin
Quy vi sé phai trinh cho ching | | jan |ac va bidu m&u Xac nhan cda Chuyén gia Y t& day da,

toi thé can cwdc c6 hinh trwdc | quy vi sé dwoc nhan vien MST lién lac dé sap xép cudc

khi dworc phéng van. phdéng van truc tiép. Sau cudc phdng van, quy vi cling cé thé
dwoc yéu cau hoan tat mét cudc danh gia chirc nang bao gébm di bd méot doan ngan va di

lén xe buyt. Xin vui 1dng méc trang phuc thich hop véi diéu kién thoi tiét vao ngay dé va

mang theo dung cu hé tre di chuyén quy vi cé thé can dung trong qua trinh danh gia. Quy

vi cling cé thé dwa mot ngwdi khac di cuing dé hé tro quy vi trong qua trinh phdng van va

danh gia néu mudn.

Chuwong trinh RIDES ctia MST khong bd tri hd ly cho hanh khach di trén xe buyt ca cong ty.
Néu quy vi can cé mét ho ly rieng (PCA) dé& hd tro quy vi trong khi di lai, xin vui ldng d& PCA di
cuing quy Vi trong qué trinh phdng van va danh gia. Ngoai ra, ching t6i sé& chup anh quy vi va
ngwdi PCA ma quy vi dwa di cung trong qué trinh phdng van dé chuén bj cho viéc cap thé st
dung RIDES c6 &nh mét khi quy vi dwoc phé chuan. Ngwei PCA duoc di xe mién phi khi hd
trg mét khach hang st dung dich vu RIDES hop €.

MST sé cung cap dich vu van chuyén mién phi cho quy vi dén phdng van va ra vé khi co yéu
cau. Xin vui long lién lac chang toi theo sb (831) 241-9028 néu quy vi cé thac mac nao khac
vé qua trinh ndép don xin st dung Chwong trinh RIDES ctia MST.

Tran trong,

Cristy Sugabo
Mobility Programs Coordinator
(Diéu phdi vién Chuwong trinh Van chuyén)



Monterey-Salinas Transit ADA Paratransit

L, 4 X n - " A
Biéu mau Théng tin Lién lac
XIN VUI LONG DANH MAY HOAC VIET & DANG CHU IN TAT CA CAC CAU TRA LO1 (NGOAI TRU CHU KY). CAC CAU TRA LO1 PHAI

BUQC VIET & DANG CHU IN RO RANG DE DOC BANG MYC XANH HOAC BEN.

Théng tin lién lac cé thé dugc chia sé véi cac nhan vién transit khac va nhirng chuyén gia cham séc sie khoe
néu quy vi quyét dinh nép don dang ky st dung Dich vy Paratransit theo ADA. Théng tin lién lac d6 s& khéng
duoc dung cho muc dich nao khac. Quy vi phai dién day dd tat ca cac muc héi trong biéu mau nay.

XIN VUI LONG CUNG CAP THONG TIN LIEN LAC PUOC YEU CAU SAU DAY

Ho tén cla quy vi:

Dia chi noi quy vi séng: S6 Nha:

Thanh phé: Tiéu Bang: M3 Zip:

Dia chi gt thu (néu khac dia chi trén): Sé Nha:
Thanh phé: Tiéu Bang: M3 Zip:

Ngay sinh: I <— Vidu: 01/01/2011 Gidi Tinh: Nam ler D
bién thoai lién lac: ( ) Dién thoai di dong: ()

pia chi Email:

Ngén ngit vu tién (d€ phong van):

Hay néu tén mét nguwoi chling toi cé thé goi trong truong hop khan cap (hoac viét "khong ai c&"
ké bén muc Ho tén):

Ho tén: Sé dién thoai:

Mot khi MST nhan dwoc Biéu mau Thong tin Lién lac cia quy vi va Biéu mau Xac nhan cta Chuyén gia Y té tir nha cung cap dich vu
cham séc strc khée cho quy vi, chang téi sé lién lac véi quy vi dé sdp x&p mét cudc phéng van truc ti€p. Néu quy vi can duoc dua dén
dén/tir dia diém phéng van, MST s& cung cap dich vu van chuyén mién phi cho quy vi.

Néu quy vi la dwong don, va khéng nép don ding ky nay thay cho nguei khac, vui long ky tén duéi day.

Ky tén: Ngay:__ / /

Néu quy vi dang nép don dang ky nay thay cho nguwéi khac, xin vui léng danh dau chon
6 bén trai, cung cap théng tin can thiét va ky tén ngay bén duéi.
Ho tén: Sé dién thoai:

bia chi Email:

QUY V| PHAI CUNG CAP TAI LIEU CHU'NG MINH QUY V] UQC UY QUYEN HOP PHAP DE THAY MAT CHO
DUONG DON. XIN VUI LONG GU'I KEM (CAC) BAN SAO TAI LIEU CHU'NG MINH CUNG MAU DON NAY.

Ky tén: Ngay: / /

‘-i-‘ 888-678-2871 / Free language assistance / Asistencia de Lenguaje Gratuito / Libreng tulong para sa
el Wika / HO trg ngdn ngit mién phi/ 25 A0 X &

Xin vui long gt Tai liéu Géc qua buwu dién dén MST ADA Paratransit Service dia chi 201 Pearl Street, Monterey, California 93940



Monterey-Salinas Transit ADA Paratransit

Professional Verification Form

(to be completed by a California licensed health care provider with the qualifications and training to properly
evaluate the applicants abilities and limitations with regard to accessing public transportation)

PLEASE PRINT OR TYPE ALL RESPONSES (EXCEPT SIGNATURE).
RESPONSES MUST BE LEGIBLE AND WRITTEN IN BLUE OR BLACK INK.

CALIFORNIA LICENSED HEALTH CARE PROFESSIONAL
(To be completed by MD, DO, DC, PhD, LCSW, LMFT, RN, etc.)

Professional Named on License Print License Type Print License # Expiration Date
/ /
Office Telephone: Office Fax:
How long has the applicant been in your care? Years Months

PLEASE RESPOND TO THE QUESTIONS BELOW REGARDING THE APPLICANT’S LIMITATIONS

Applicants Full Name:

[] Applicant can only stand for __minutes at a time before he/she needs to sit. Minutes

[] Applicant can only walk for __minutes before he/she needs to rest. Minutes

[ ] Applicant can only walk up a street grade less than ~ %. %

[] Applicant can only walk down a street grade less than ~ %. %

Applicant is undergoing treatment (dialysis, chemotherapy, etc.) which results in a need for travel assistance
following those treatments. Please check box if applicable but do not provide diagnosis or medical information.

[ ] Applicant will require the assistance of a personal care attendant and/or requires a mobility device to ride the
bus. Please specify which and under what conditions.

[ ] Applicant’s physical or cognitive impairment keeps him/her from navigating city streets and roads by use of
signs, maps or written/oral directions. Please specify which and under what conditions.

Is the applicant’s limitation(s) [_]Permanent [_]Temporary (lasting months)?

Your signature below certifies that this form has been completed or reviewed fully by you, that the above
information is accurate and current, and that you understand that false or misleading information provided
for the purpose of qualifying your patient for publically subsidized services violates State and Federal law.

This form must be signed by the California licensed professional named above. Please sign below and
return to MST. Signature stamps are prohibited. Copies and faxed forms will not be accepted.

Provider Signature: Date / /

Mail Original Document to MST ADA Paratransit Service at 201 Pearl Street, Monterey, California 93940
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