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MONTEREY-SALINAS TRANSIT

RESOLUTION 2014-21

RESOLUTION APPROVING THE 2014-2016
TITLE VI PLAN UPDATE

WHEREAS, the Monterey-Salinas Transit District was established under AB644, the
Monterey-Salinas Transit District Act (District Act) signed into law on October 11, 2009, and
found at California Public Utilities Code, section 106,000; and

WHEREAS, Monterey-Salinas Transit receives federal funds to provide public
transportation to Monterey County; and

WHEREAS, Monterey-Salinas Transit commits to assure that no person shall, on the
grounds of race, color, or national origin, as provided by Title VI of the Civil Rights Act of 1964,
be excluded from participation in, denied the benefits of, or be otherwise subjected to
discrimination under any MST program or activity regardless of the funding source; and

WHEREAS, Monterey-Salinas Transit must promote full and fair participation in public
transportation decision-making; and

WHEREAS, Monterey-Salinas Transit must ensure meaningful access to transit-related
programs and activities by persons with Limited English Proficiency; and

WHEREAS, Monterey-Salinas Transit is required by the Federal Transit Administration
to prepare and submit a Title VI Plan reaffirming Monterey-Salinas Transit’s commitment to
nondiscrimination once every three years.

NOW, THEREFORE, BE I'T RESOLY ED that the Board of Directors of Monterey-
Salinas Transit approves the 2014-2016 Title VI Plan Update.

me 0/\&40 éi&g% p

Maria Orozco Carl Scdm
Chairman Secretary




PASSED AND ADOPTED BY THE MONTEREY-SALINAS TRANSIT BOARD OF
DIRECTORS THIS 14th day of April, 2014, by the following vote:

AYES: Directors: Armenta, Barrera, Beach, Cohen, Downey, Edwards, O’Connell,
Orozco, Pendergrass, Stephens

NOES: Directors:

ABSENT: Directors: Clark, Hughes, Hurley

ATTEST:

DS,

Board Secretary (Deputy)
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1. Introduction

Monterey-Salinas Transit (MST) was created by California law AB 644 and formed July 1, 2010. The
district succeeds Monterey-Salinas Transit Joint Powers Agency formed in 1981 when the City of Salinas
joined the Monterey Peninsula Transit Joint Powers Agency, which was formed in 1972. Current
members of the district are the Cities of Carmel, Del Rey Oaks, Gonzales, Greenfield, King City, Marina,
Monterey, Pacific Grove, Salinas, Sand City, Seaside, Soledad and the County of Monterey. A board of
directors with a representative from each member jurisdiction governs the agency and appoints the
general manager. MST serves a 280-square-mile area of Monterey County, Southern Santa Cruz County,
and Santa Clara County. MST’s 60 routes serve an estimated population of 427,000 based upon the area
within % mile of established routes within Monterey County.

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national
origin in programs and activities receiving Federal financial assistance. Specifically, Title VI provides that
"no person in the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance" (42 U.S.C. Section 2000d).

Monterey-Salinas Transit operates programs without regard to race, color, and national origin and is
committed to ensuring that no person is excluded from participation in, or denied the benefits of its
transit services on the basis of race, color, or national origin, as protected by Title VI in Federal Transit
Administration (FTA) Circular 4702.1.B.

The 2014 MST Title VI Program includes the following elements per Appendix A of FTA circular 4702.1B:

e Title VI Notice to Beneficiaries

Title VI complaint procedures and complaint form

List of transit-related Title VI investigations, complaints and lawsuits

Public Participation Plan

Language Assistance Plan for populations with Limited English Proficiency (LEP)
Membership of decision making bodies

Sub-recipient monitoring

Equity analysis for fixed facilities

Service Standards for fixed-route service

Service Policies for distribution of vehicles and amenities
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2. Title VI Notice to Beneficiaries

MST provides the following notice on the MST website in English and in Spanish and is included in the
Rider’s Guide, and posted at all customer service windows, public meeting rooms, and aboard MST
buses in bilingual car cards:

Title VI Notice

In compliance with U.S. Department of Transportation Title VI regulations (49 CFR part 21), Monterey-
Salinas Transit operates programs without regard to race, color, and national origin. Contact MST at One
Ryan Ranch Road, Monterey, California 93940, (831) 899-2558, or www.mst.org to request additional
information regarding MST’s nondiscrimination obligations. Any person who believes himself or any
specific class of persons to be subjected to discrimination prohibited by Title VI may by himself or by a
representative file a written complaint with MST or with the Federal Transit Administration (FTA) Office
of Civil Rights, Attention: Title VI Program Coordinator, East Building — 5th Floor TCR, 1200 New Jersey
Avenue SE, Washington, DC 20590. A complaint must be filed no later than 180 days after the date of
the alleged discrimination, unless the time for filing is extended by FTA.

Nota de Titulo VI

En cumplimiento de los reglamentos del Titulo VI del Departamento de Transporte de los Estados
Unidos (49 CFR parte 21), Monterey-Salinas Transit administra programas sin fijarse en la raza, el color y
el origen nacional. Comuniquese con MST a One Ryan Ranch Road, Monterey, California 93940, (831)
899-2558, 6 www.mst.org para solicitar informacién adicional sobre la obligacién de no discriminar de
MST. Cualquier persona que considere que ella o una clase especifica de personas ha sufrido
discriminacién prohibida por el Titulo VI puede presentar una queja escrita en nombre propio o

mediante un representante a MST o a la oficina de derechos civiles del Departamento Federal de
Transporte Publico (Federal Transit Administration) (FTA, por sus siglas en inglés), atencion: Coordinador
del Programa del Titulo VI, East Building — 5th Floor TCR, 1200 New Jersey Avenue SE, Washington, DC
20590. Se debe presentar la queja a mas tardar 180 dias después de la fecha de la discriminacién en
cuestion, a menos que el FTA extienda el plazo para presentar la queja.
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3. Title VI Complaint Procedures and Complaint Form

As referenced in the previous section, the Title VI notice below is published (in English and Spanish) on
MST’s website, in the Rider’s Guide, and posted at all customer service windows, public meeting rooms,
and aboard MST buses in bilingual car cards and provides direction on how to file a Title VI complaint.

TITLE VI NOTICE

In compliance with U.S. Department of Transportation Title VI regulations (49 CFR part 21),
Monterey-Salinas Transit operates programs without regard to race, color, and national origin.
Contact MST at one Ryan Ranch Road, Monterey, California 93940, (831) 899-2558, or
www.mst.org to request additional information regarding MST’s nondiscrimination obligations.
Any person who believes himself or any specific class of persons to be subjected to discrimination
prohibited by Title VI may by himself or by a representative file a written complaint with MST or
with the Federal Transit Administration (FTA) Office of Civil Rights, Attention: Title VI program
Coordinator, East Building- 5™ Floor TCR, 1200 new Jersey Avenue SE, Washington, DC 20590. A
complaint must be filed no later than 180 days after the date of the alleged discrimination unless

the time for filing is extended by FTA.

MST’s Title VI complaint form is available on MST’s website and provided within this section for English
and Spanish.

MST has a public comment database in which every complaint, commendation, suggestion or other
input is tracked and processed for resolution. The diagram below contains a copy of the Customer
Service Report database procedure that is followed by MST staff. The following explains the steps taken
by MST if a Title VI complaint is received:

o If received via phone, fax, email, website or U.S. mail, a Title VI complaint would be logged in by
the Customer Service Representative and then forwarded directly to the Grants and Compliance
Analyst.

e If a complaint is received from a customer service call, the complainant will be sent a Title VI
Complaint form so he/she can submit and sign the form.

e The complainant will be contacted within ten (10) days of receipt of complaint to
acknowledgement an investigation is beginning.

o The Grants and Compliance Analyst would personally lead and coordinate the investigation of
the Title VI complaint.

e The progress of the investigation would be tracked, and a memo to the MST board of directors
would be prepared outlining the details of the complaint, the results of the investigation and the
recommended remedy to the complaint.

e A closing letter would be provided to the complainant.

o A full accounting of the Title VI complaint and any resulting action would be prepared and
readied for submittal to FTA in the next Title VI report and/or on grant applications where
requested.

3|Page



CER 1akis pervie repaon i foew ik te Catloser
Aervice Super visor

*

Cusioner Servee Supervisof detemmes coumse ol
st (et letier wo'tikets, eomell, (e oinhyy,
ik med forwards in C5R 80 proces

|

MET
Bervice Reports
Procigs

Drector of Trawepoaiion formank

CER® makes 3 popy of svice repom md, i mos
comes, el |8 bo appropriele deparimest with B ooy io
LR Servioe S pervi sor ¢ s wilh Ceach
Cparators ae forwanked io the Commmi ceilom
Syatenm Managery. Service requesis e forvanked io
thie Bumness Development Plimne. B miop relned
canmp lnists ave Sorwerded o the FacililesCophal
Frogecs Mamaper. Comracl Senoce relsted commess
e Eorwanbed o e MHrector of Tremporiation
Arcidemin g forwarded (o the Risk & Seouniy
BeSwaper Civel righin relmed] comunemis ave forveanied
1o s Cirmnte and Compmoe Armby,

!

CERP deifta i o prope lle semposi e leter e

:

Lommmmicaiion Cenler
Report = imilinled and dnied

!

Operalioes Supervinc Commsnioation
Cenber arve] gbes presengers dlaim
Fuigs are recorded m e Eng lopes
Repart section of ihe service repon.

Aevies sepond (s retursiend 10 Cidiings Bavies
Riapervisar ar ey s iz o any Sarder ation

l

i sl o Cusoma Sovics Suparvin o groal-

Conmenication 3ysicne Menager mil

ialiig hd o palie. Beaposse s i seil in 22 Cieirap Supervisr ievien rols
dine

CRR® attcies 4 copy 6 bate 1o @ Gopy ol the gl e TR ———
servhes pept el sslers de recond lo the difebse mopat ard mitiale

[H s Sewice Feldedilindiy Customnms

Servive S g viod fepaons asy uirdsieal sevios

ity b e depastian Bewl The orsisel repoit is

flel

ORI T -
Fepor i imitiabed and dated

—

oo a0

Comiractar reviens wilh s leeee al

—

Dresor o Traspomation reqponds v
Bl L slans

CrinmeT Honvene Sugerviser
s vl O pera oo

Flaming' Feciliiies ig Asres mmy
wikdiionial pesponses or S0t
Csinmer Sarvice Sugervtsor will
wrie [efier 1o cusomer gl simeg
Y defermmat o

: !

CERS imspletess U riggl oy neprort sentiist of
the sorvucs pepodl s e ditabese. CRR ik

Diseeior o Cyerati s
TS TR
mitinls

Cusener fecrvics Supeaiiser
peviews ol s in Celrald
Fal

e Tiles s ervice sepuont in ceniwal files -

|

GMYTED: reviews CUSIO e S vens negons
wrekly to mnmiior service muslity s

* Desgroied {'usome Servire Hapresritst e posd sb-Haglish Tranelsior (58 hassdles 2l | sensce repor processng. recond kerpeng, filing. and s ey,

4|Page




5|Page

TITLE VI COMPLAINT FORM/
FORMULARIO DE QUEJAS DEL TITULD VI

MOATERE -SALINAS FRARET

Name/MNombre:

AdcressDomicilio;

City/Civdad: State/Estado. Zip Code,/Codige Postal:

Home Telzphone Mo/
Teléfono de la casa . [

Work Telephane Mo,/
Teléfono del trabajo: L}

Specific basis of discrimination/ Fundamerto especifico de la discrimination:
O Race/Raza O Mational Origin/Macionalidad O colar
Date of alleged discriminatory act|s)/Fecha del presunto acto o actos de discriminacion

Explain as clearly as possible what happened and haw vou were discominated against, Indicate who
was involved. Be sure to include the names and cantact information of any witnesses. For
additional space, attach additional sheets of paper.

Describa de gque manera fue discrimivedofa). Que sucedio y guiénes fueran los responsables? 5i
necesita mas espacs, use pdginas adicionalas.

Hawe you filed this complaint with any other fzderal, state, or local agency, ar with any federal or state
court?  Presento esta dermanda ante otra agencia focal, estalal o federal, o ante un tibunal estatal o
federal? O Yesy/Si O Ko

O Federal Agency/2gendia federal O Feceral Court/Triounal fed=ral O State Agency/
Agencia estal O State Court/ Tribunal estatal O Lotal Agency/Azencie local
O Dete Filed/ Fecha de prasentacian

Please provide cortact person infermation for the additional agency or courty Proporcione informacidn
de contacto del representante de alguna otra organizacidn (agencia ar tribunal) ante el cual presenta la
demanda:

Mama/Nombre
Street Address/Domicilio City, State/ Cludad, Estato Zipfeodige | Telephone Telslono
Calie pestal

Sign the complaint below and attach any supporting documents/Firme 2sta demanda en pl espacio que
figura a continuacién. Incluya todo documento de respaldo

Sigrature/Firma CatefFacha
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4. List of Transit-Related Title VI Investigations, Complaints and
Lawsuits

No Title VI investigations, complaints or lawsuits have been filed against MST since the last report

submission. Complaints, if any, are tracked in the following format.
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5. Public Participation Plan

Monterey-Salinas Transit employs a number of public outreach efforts to ensure meaningful access to
the public including those with Limited English Proficiency (LEP). Please refer to the Language
Assistance Plan, Section 6 of this report, for languages and other information related to LEP persons.

CONTINUOUS/ ONGOING EFFORTS

Monthly Board Meetings

The MST board of directors holds monthly public meetings of the full board, as well as small meetings of
subcommittees (e.g., Finance, Marketing, Planning & Operations, etc.). The public is invited to attend
and provide comment on any matters on the agenda, as well as items not on the agenda. All meetings
are noticed on MST’s website and a bilingual Customer Service Representative/Spanish-English
Translator is present at each board meeting to provide Spanish translation services if needed.

Advisory Committee Meetings

All of MST’s programs are planned and implemented with the input and oversight of a group of
consumers and social service agency personnel who have first-hand experience using the services
and/or in assisting others to do so. The Mobility Advisory Committee (MAC) meets every two months.
The MAC meetings are open to the public. The MAC reports directly to the MST board of directors and
provides advice and recommendations on improving these services.

A subcommittee of the MAC (ADAPT-R ) meets during the months that MAC does not meet. The ADAPT-
R subcommittee provides input on programs and plans that would affect MST’s ADA paratransit service.
The public is invited to attend and provide comments at both MAC and ADAPT-R meetings.

On-board Surveys

MST conducts biennial on-board surveys in both English and Spanish to gauge opinions of customers.
This data is used to help improve services for existing and future passengers. A copy of the most recent
survey is attached.

Public Hearings

MST conducts public hearings for major changes that result in a 10% or greater decrease in vehicle
service hours or passengers on any single line, changes in routing that result in MST vehicles to utilize
new streets and/or corridors, or any increase in fares. The agency’s Public Hearing policy is attached.
Public input is gathered in-person at public meetings and from passenger comments submitted via
email, fax and phone communications. The public hearings are advertised in both English and Spanish
and are held at various locations and at various times of day to encourage attendance by minority and
low income persons. Presentation materials are provided in English and Spanish (see attached), and a
Customer Service Representative/Spanish-English Translator is present at each public hearing to provide
Spanish translation services if needed.
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A public hearing is also conducted annually when MST applies for federal operating assistance. In this
case, MST advertises in both English and Spanish the federal grant application process in the local
newspaper and offers a 30-day public comment period before a single public hearing takes place at a
regularly scheduled board of directors meeting. A copy of the most recent hearing notices are attached.

General Community Meetings: On occasion MST staff conducts public educational meetings. These
can take place in an open house or presentation style format. A Customer Service Representative/
Spanish-English Translator is present to provide Spanish translation services if needed. These special
meetings are published in public notices printed in local newspapers, displayed on printed message
signs inside the buses and included in MST press releases, all in English and Spanish.

MST staff is involved in the South County Outreach Effort (S.C.O.R.E.), a collaborative working group of
agencies serving south Monterey County areas as well as the Spanish speaking community. The
S.C.0.R.E. group meets monthly to share information on events such as resource fairs, public service
presentations, and other educational services.

General Public Outreach: MST regularly issues press releases on its website to notify the public of
holiday service schedules, special service, or educational campaigns. An example of a recent press
release is attached. All press releases published on MST’s website are also sent to the local English and
Spanish newspapers, radio and television stations. Information such as route detours or late buses is
provided via social media such as Twitter. MST also maintains a Facebook page to engage customers.

MST will be a major sponsor of Viva La Familia in Salinas, a local concert targeting the Hispanic
community in the summer of 2014. As a sponsor, MST will have a booth staffed by bilingual customer
service staff, and MST bus information will be available.

PREVIOUS PUBLIC OUTREACH OVER THE LAST 3 YEARS

The following events were noticed in English and Spanish, onboard the buses in printed materials in
both languages, and through MST’s press releases. Public hearing meetings were held throughout the
county for each event. Public hearing meetings are generally scheduled on weekday evenings (6pm or
7pm), with an occasional weekend daytime meeting. The location of the public hearing meeting is
typically city hall chambers of MST’s 12 member city jurisdictions, the County Board of Supervisors
chambers, and other community group meeting rooms. All meeting locations must be accessible via
MST transit. A Spanish-speaking staff member of MST was present at all the public hearing meetings.

e In April 2011 service and fare changes took place to implement a less confusing and more
equitable fare structure. Service changes included expanding operating hours to 24-hour
weekend service for some routes. Fare changes involved moving from a complicated pay-
by-zone system (i.e., 9 major zones and 5 overlap zones) to a simpler pay-by-route type of
system (i.e., neighborhood, primary, regional, and commuter). The half-fare program was
extended to all riders (fixed-route, MST OnCall dial-a-ride and paratransit) on Sundays and
holidays.
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Route and schedule adjustments took place in September 2011 which reduced operating
frequencies during off peak periods.

Discounted fares for non-half-fare-eligible groups on Sundays and holidays were
discontinued in February 2012. (Seniors, disabled, Medicare Card holders, youth and active
duty-military maintained their half-fare status at all times.)

A service change in April 2012 resulted in major and minor routing and scheduling
adjustments as well as elimination of selected routes.

MST’s passenger fares were increased in May 2012 in response to high fuel costs and federal
funding difficulties. Increases occurred on fixed route, on-call and paratransit services.

In September 2012, MST implemented a major service change. Changes to routes and
schedules were a result of the Salinas Area Service Analysis, a planning study designed to
evaluate how well MST’s bus service was meeting the needs of the public in and around
Salinas. At the same time, the Fremont/Lighthouse Bus Rapid Transit (Jazz BRT) branding
was introduced and began interim operations while construction continued on part of the
corridor.

A service change was implemented in May 2013. Both major and minor changes were made
to route and schedules.

A dispute has occurred between labor unions that represent transit workers in California
(including MST’s bus drivers and mechanics as well as the agency’s inventory, facilities, and
utility service employees) and the US Department of Labor over the state’s recently enacted
pension reform for public workers that was signed into law in 2012. The consequences of
this dispute for the agency and its customers include the potential withholding of federal
funds until a permanent resolution to the pension reform dispute is reached. Because MST
uses approximately $7 million per year in federal operating funds to support the operation
of its core routes, staff initiated a thorough public outreach process to develop a potential
emergency reduced bus service schedule in the event this dispute is not resolved. As of this
date the emergency service plan has not been implemented. The emergency reduced bus
service would only be implemented if DOL does not certify the agency’s future grant
applications for 5307 formula funds.



6. Language Assistance Plan

MST is committed to making public information and customer services accessible to individuals who, as
a result of national origin, are limited in their English proficiency. The agency’s ongoing efforts to make
these services accessible to persons with Limited English Proficiency (LEP) are consistent with the
obligations imposed under Title VI of the Civil Rights Act of 1964.

INTRODUCTION

This Language Assistance Plan has been prepared to address MST’s responsibilities as a recipient of
federal financial assistance as they relate to the needs of individuals with limited English language skills.
This plan has been prepared in accordance with Title VI the Civil Rights Act of 1964, 42 U.S.C. § 2000d et
seq., and is implementing regulations, which state that no person shall be subjected to discrimination on
the basis of race, color, or national origin. Federal Transit Administration (FTA) Circular 4702.1B was
also used as guidance in preparing this Language Assistance Plan.

Executive Order 13166, titled Improving Access to Services for Persons with Limited English Proficiency
(LEP), indicates that differing treatment based upon a person’s inability to speak, read, write or
understand English is a type of national origin discrimination. It directs each federal agency to publish
guidance for its respective recipients clarifying obligations to ensure that such discrimination does not
take place. This order applies to all state and local agencies which receive federal funds, including
Monterey-Salinas Transit, which receives federal assistance through the U.S. Department of
Transportation (U.S. DOT).

FOUR-FACTOR ANALYSIS

1. The number or proportion of LEP persons eligible to be served or likely to be encountered
by the program or recipient.

Monterey-Salinas Transit serves Monterey County. Current data indicates a large segment of the
population has Limited English Proficiency. As shown in the table below, less than half (47.5%) of the
County population speaks English only, whereas 52.5% speak a language other than English. The main
language other than English is Spanish (45% of County population) followed by small populations
speaking Indo-European, Pacific Islander or other languages. Nearly 29% of the population reports
speaking English less than “very well.”
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Language Spoken at Home

LANGUAGE SPOKEN AT HOME Number Percent
Population 5 years and over 383,178 100%
English only 182,162 47.5%
Language other than English 201,016 52.5%
Speak English less than "very well" 110,123 28.7%
Spanish 174,426 45.5%
Speak English less than "very well" 99,139 25.9%
Other Indo-European languages 7,877 2.1%
Speak English less than "very well" 2,120 0.6%
Asian and Pacific Islander languages 15,974 4.2%
Speak English less than "very well" 7,521 2.0%
Other languages 2,739 0.7%
Speak English less than "very well" 1,343 0.4%

Source: 2008-2012 American Community Survey 5-Year Estimate, DP02 Selected Social Characteristics in the United States

The Safe Harbor Provisions require a recipient to provide written translation of vital documents for each
eligible LEP language group that constitutes five percent (5%) or 1,000 persons, whichever is less, of the
total population of persons eligible to be served or likely to be affected or encountered. Data in the
table above was further broken down to identify non-Spanish speakers who identify as speaking English
less than “very well.” The Safe Harbor Provisions for Monterey County could potentially apply to Korean
and Tagalog. MST’s planning consultant analyzed the census data to isolate these populations within
the urbanized area served by MST. The results indicate 896 Korean- and 1,700 Tagalog-speakers identify

with speaking English “less than very well.”

MST’s 2013 biennial on-board survey included a review of actual MST passengers. Eight hundred
thirteen (813) passengers were interviewed. The majority of the respondents (63.3%) identified English
as the primary language spoken at home. Passengers primarily speaking Spanish at home comprised
22.6% of the respondents. Ten percent (10%) of respondents reported speaking another language at
home, and 4.1% declined to state the primary language spoken at home. Of the 10% that identified
“other,” one person identified Korean as the primary language spoke at home, and four people
identified Tagalog as the primary language spoke at home. MST rarely encounters Korean and Tagalog
LEP persons. MST’s Customer Service Representatives/Spanish-English Translators have no record of
Korean or Tagalog LEP persons contacting the agency. Nonetheless, MST staff has begun to reach out to

the Korean and Tagalog communities.
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2. The frequency with which LEP persons come into contact with the program

MST conducts a biennial onboard survey to determine who uses the service, how often it is used, and
why passengers are riding the bus. The 2013 survey found that the largest group of respondents
(25.5%) have been MST customers for less than a year, followed closely by those who have been
customers for 3 to 5 years (22.6%), and those who have been customers for over 10 years (20.5%).
Those have been customers for different lengths of time (one year, two years, five to ten years) or
decline to state made up the remaining 31.4%.

The biennial survey includes a question on the frequency with which respondents rode a MST bus over
the week prior to the survey. While the survey did not specifically call out LEP persons, a large portion
of all MST passengers use the service frequently. The results showed:

1to 2 times 19%
3 to 4 times 27%
5 or more times 45%
Not provided 9%

Another data source used to determine the frequency with which persons come in contact with MST’s
program is the U.S. census. The Census provides data for transportation used by workers 16 years of
age or older. According to those who responded to the Census, approximately 2.1% of the Monterey
County working population use public transportation as a means to commute to work. Unemployed
persons, as well as those under 16 years of age, are not accounted for in this data.

COMMUTING TO WORK Number Percent

Workers 16 years and over 177,157 100%
Car, truck, or van -- drove alone 125,083 70.6%
Car, truck, or van — carpooled 23,944 13.5%
Public transportation (excluding taxicab) 3,702 2.1%
Walked 5,677 3.2%
Other means 10,070 5.7%
Worked at home 8,681 4.9%

Source: 2008-2012 American Community Survey 5-Year Estimate, DP02 Selected Social Characteristics in the
United States
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The travel-to-work Census data was broken down further to identify LEP persons using public

transportation to commute to work.

COMMUTING TO WORK Number Percent
Public transportation (excluding taxicab) 3,702 100.0%
Speak only English 1,600 43.2%
Speak Spanish: 1,828
Speak English "very well" 376 10.2%
Speak English less than "very well" 1,452 39.2%
Speak other languages: 274
Speak English "very well" 111 3.0%
Speak English less than "very well" 163 4.4%

Source: 2008-2012 American Community Survey 5-Year Estimate, B08113 Means of Transportation to Work by
Language Spoken at Home and Ability to Speak English

Nearly half (43.6%) of the Census respondents using public transportation in Monterey County to
commute to work report speaking English less than “very well.”

LEP persons frequently come in contact with MST services, which not only include physical operation of
the bus, but also informational materials regarding routes, schedules, connections to other transit
services outside the area, as well as trip planning assistance. Written materials and printed notices
onboard are provided in both English and Spanish. While the MST Customer Service department does
not track the number of customer interactions with LEP persons, all Customer Service Representatives

are bilingual in Spanish.

MST’s Customer Service Representatives/Spanish-English Translators were interviewed about the
frequency with which they come in contact with LEP persons that speak Korean and Tagalog. None of
the Customer Service Representatives/Spanish-English Translators have encountered an LEP customer
that spoke another language other than Spanish.

MST staff contacted Mr. Jonathan Saguil, a leader at the Filipino Community Organization of the
Monterey Peninsula, in early 2014 to determine if there are LEP persons that use MST services. Mr.
Saguil said that most Filipinos in his community group speak Tagalog and English, as English is a language
that is taught in primary schools in the Philippines. Mr. Saguil was not aware of any difficulty his
community members had in receiving information from MST in English. MST staff will remain in contact
with this local Filipino community group and provide extra outreach as needed.
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3. The nature and importance of the program, activity, or service provided by the program
to people’s lives

Transit service provided by Monterey-Salinas Transit is very important. Many people in Monterey
County rely on public transportation for travel to work, school and medical appointments. The 2013
passenger survey indicates respondents use the service for work and/or job training, medical
appointments, and other important purposes, and the main reasons identified for using MST services is
because passengers are either unable to drive, do not have a car available or both.

Trip Purpose Count Percent
Work/Job Training 339 32%
School 225 21%
Shopping 195 18%
Healthcare/Social Services 109 10%
Visit Friends 119 11%
Other 86 8%
Total 1073 100%

Source: 2013 MST Onboard Passenger Survey Report; participants were allowed

to select multiple responses

Reason for using MST Count Percent
No car available 563 40%
Reduce Traffic 63 5%
Avoid Traffic Congestion 70 5%
Cost of Parking 45 3%
Difficult Parking 25 2%
Don't Like to Drive 90 6%
Unable to Drive 243 17%
Cheaper than Driving 188 13%
Reduce Pollution 112 8%

Source: 2013 MST Onboard Passenger Survey Report; participants were allowed to select multiple

responses

Other services provided by MST include trip planning. Rider’s Guides, the MST website and MST staff all
play a role in providing trip planning services. The onboard survey asked participants how they seek
assistance with planning their trips. The resource most commonly used (35%) is the Rider’s Guide, and
nearly 30% of respondents used an MST employee for assistance with navigating from origin to
destination. Google Translate, available on MST’s website, was cited as assisting in trip planning for
15% of respondents. Because so many of MST’s passengers rely on public transportation as their only
means of travel, these trip planning services are important.
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Resources used for Trip Planning Count Percent
Signage at Transit Centers/Bus Stops 161 14%
Rider's Guide 412 35%
Customer Service Phone Line 96 8%
Driver 219 19%
Google Translate 174 15%
Other 50 4%
Local Newspaper 50 4%
1162 100%

Source: 2013 MST Onboard Passenger Survey Report; participants were allowed to

select multiple responses

4. The resources available to the recipient for LEP outreach, as well as the costs associated
with that outreach

Information related to MST policy, safety and access are considered vital to the public. MST has
identified a number of vital documents that are provided in both English and Spanish. The documents
are identified below and copies are attached.

MST Vital Documents
POLICY SAFETY ACCESS

Customer Service

. B — iding Ti
Notice to Beneficiaries Safe Riding Tips Contact Information

Notice of Security

Fare Structure
Cameras Onboard

Complaint Procedure

Complaint Form Paratransit Information
Public Notices of Hearings Paratransit Application

Public Notices of Service/

T | Training P
Fare Changes ravel Training Program

Public Hearing

) . Taxi Voucher Program
Materials/Presentations g
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MST is committed to making public information and customer services available to individuals who, as a
result of national origin are limited in their English proficiency. MST customers have the option of
getting information in more than one language.

e Written material (e.g., Rider’s Guide and Public Notices) is printed in both English and Spanish.
The cost of printed translation services varies by year depending on the number of publications
printed. Publications are updated on different schedules. On average, MST spends $2,000 to
$3,000 per year on translation services for publications.

e All MST Customer Service Representatives are bilingual and available to translate information
into Spanish both over the telephone and in person at MST Customer Service windows.

e A bilingual Customer Service Representative is present at every public meeting in case
translation services are needed. In 2013, there were over 6 public community workshops and
ten board of directors meetings. Over $500 was spent on staff time providing bilingual services
at public meetings.

e MST’s website includes Google Translate, which has capabilities of translating the website
information into more than 50 languages.

MST contracts with Language Line Services to provide customers with an over-the-phone translation
service, which has the potential to interpret information into more than 170 languages. The Language
Line feature is available at all MST customer service centers and is identified by an Interpretation
Services Sign in the center window. MST began using Language Line in 2010. This service costs $110
monthly. This service was only used twice in 2013 when a MST Paratransit Transit Eligibility Specialist
needed assistance translating information to a Spanish-speaking customer.

PLAN SUMMARY

MST has developed this Language Assistance Plan to help identify reasonable steps for providing
language assistance to persons with Limited English Proficiency (LEP) who wish to access services
provided by Monterey-Salinas Transit. As defined by Executive Order 13166, LEP persons are those who
do not speak English as their primary language and have limited ability to read, speak, write, or
understand English.

An LEP Plan shall, at a minimum:

a) Include the results of the Four Factor Analysis, including a description of the LEP population(s)
served;

b) Describe how the recipient provides language assistance services by language;

c) Describe how the recipient provides notice to LEP persons about the availability of language
assistance;

d) Describe how the recipient monitors, evaluates and updates the language access plan; and

e) Describe how the recipient trains employees to provide timely and reasonable language
assistance to LEP populations
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The Four Factor Analysis completed above identified LEP persons and the ways in which MST

communicates with LEP persons. The following table summarizes MST’s current and future efforts to

provide language assistance to LEP persons.

Element
Provide Oral Translation
Services for LEP persons

Strategy
Employ Bilingual Customer Service
Representatives/Spanish English
Translators
Contract with Language Line to provide
on-call translation service as needed

Timeframe
Continuous

Written Documents

Provide Rider’s Guides, paratransit
applications, public notices, and other
vital documents in English and Spanish

Continuous

Signage

Standardize all signs onboard the bus to
include English and Spanish

Use a symbol system that effectively
conveys the message of each sign (e.g.
no food on the bus)

Continuous

Website

Provide transit services information on
the website in Spanish

Use Google Translate or other online
service to provide free translation into
other languages

Continuous

Staff Training

Employ Bilingual Customer Service
Representatives/Spanish English
Translators

Issue memo to all MST employees who
interact with the general public on how
to respond to LEP persons

Continuous
Memo to be
issued within 3
months

Outreach

Contact local community groups that
represent the Korean and Tagalog
speaking communities to identify ways to
better communicate with those LEP
persons.

Within 6
months

This LEP Plan shall be monitored and updated triennially. Updated census data will be examined as well

as feedback from employees and local community groups to ensure that new language assistance needs

are being addressed.
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7. Membership of Decision-Making Bodies

The MST Board of Directors is entirely composed of elected officials from each city. Current members of
the district are the Cities of Carmel, Del Rey Oaks, Gonzales, Greenfield, King City, Marina, Monterey,
Pacific Grove, Salinas, Sand City, Seaside, Soledad and the County of Monterey. The city council from
each city and the county board of supervisors appoints a person from their city to sit on MST’s board of
directors to represent the municipalities’ interest in public transit. Those thirteen appointed elected
officials make up the MST board of directors. The MST board of directors makes decisions regarding
policy, service changes, fares, capital programming and facility locations.

There are two non-elected advisory bodies; the Mobility Advisory Committee (MAC) and a
subcommittee of the MAC (ADAPT-R) that provide recommendations to MST staff and the MST board of
directors. The MAC and ADAPT-R members are chosen by MST’s board of directors. There are 11
members on the MAC and 4 members on the ADAPT-R. The table below presents the gender and ethnic

composition of these non-elected advisory boards.

White/ American
Caucasian-  Black- Not Asian or Indian or
Not of of Hispanic  Hispanic Pacific
. . .. Alaskan
Hispanic Origin Islander .
. . Native
Female Male Origin
Mobility
Advisory
Committee 9 2 9 1 1 0 0
ADAPT-R
Subcommittee 4 0 1 1 1 0 1
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8. Sub-recipient Monitoring

MST does not allocate or pass through funding to sub-recipients; as such, there is no sub-recipient
monitoring to report.
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9. Equity Analysis of Site or Location of Facilities

In 2012 MST leaders completed plans for the agency’s new consolidated headquarters, an
environmentally friendly project that would bring maintenance, operations and administration facilities
together on one site. It was slated to begin construction in late 2012, and the center was going to
merge the current Thomas D. Albert Monterey and Clarence J. Wright Salinas facilities. In addition to
housing a dispatch office, body shop, paint facilities, warehousing and driver training facilities, it would
accommodate a 250-bus fleet. A customer service center and parking were also included in the plans.
MST was working with the County of Monterey to develop the project on a 24.3-acre site on the former
Fort Ord into the Monterey Bay Bus Operations and Maintenance Center. In early 2012 the Monterey
County Board of Supervisors rescinded approval of the project and it will no longer be constructed as
planned although the demand for an expanded facility remains.

In the upcoming years, MST will begin evaluating alternatives to a single consolidated maintenance,
operations and administration facility. An equity analysis would be conducted during the planning stage
of any off-site construction to ensure compliance with Title VI and Environmental Justice considerations.
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10. Service Standards and Policies

Service Standards and Policies are required by FTA Circular 4702.1B (Title VI Requirements and
Guidelines) for fixed route services, and are optional for demand response service. The standards and
policies must address how services and amenities are distributed across the transit system and ensure
that service design and operations practices do not result in discrimination on the basis of race, color, or
national origin. Specific standards are required for the following indicators: 1) vehicle load, 2) vehicle
headway, 3) on-time performance, and 4) service availability (a measure of how routes are distributed
within the service area). Policies are required for the following service indicators: 1) distribution of
transit amenities (including seating, shelters, printed and digital information, escalators, elevators, and
waste receptacles) for each fixed-route mode operated, and 2) vehicle assignment for each fixed-route
mode operated.

In addition to the Federal requirements for service allocation standards and policies, the Transportation
Development Act in California mandates farebox recovery standards.

The successful delivery of transit service is based on two key components: density and demand.

e Density of land uses is one of the most important determinants of transit ridership. Population
density is the number of people in a unit of area, such as a square mile or an acre, or more
refined units for urban areas. Density can include both residents and employment within the
area. The more people in a given area, the more will ride transit if it is available. Consequently,
population density should be considered when determining appropriate service levels. In
general, successful transit routes serve corridors with higher population density. The JAZZ
service is an example of a route designed based on population density, including trip attractors
and generators warranting more frequent levels of service.

e Demand is defined as the frequency with which riders use a particular transit service. Demand is
often measured in the number of passenger boardings or passenger trips. In areas where
population density may be less concentrated, transit demand can occur if there are trip
generators or attractors that make transit attractive to the rider. MST’s military routes are an
example of demand-based services. Large numbers of individuals use the routes that serve the
military installations at the beginning of shift times.

MST'’s service area includes both high and low density areas, and the demand for transit service varies
significantly in the various communities in Monterey County. Due to resource constraints, if demand
and/or population density in a corridor falls below one half of MST’s service area average, service may
not operate within the standards outlined below.
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Quantitative Service Allocation Standards

Vehicle On-Time Farebox
Load Performance Recovery
Fixed Route 20%
Local 1.25
Primary 1.25
Regional 1.25
Commuter 1.0
Military 1.25
Trolley 1.25
RIDES 1.0 75% 10%
Systemwide 75% on-time 15%

Service Availability

Fixed route bus service will serve 85% of the population within the urbanized areas within one quarter
mile. The urbanized area is defined as having population densities of at least 7,996 persons per square

mile.
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Vehicle Headways

Local (Neighborhood Collector)

No headway standard. Services designed with input from community to be served. Periodically evaluate
productivity of routes. If a route’s productivity falls below the average on-call service productivity, MST
would work with the community to develop corrective actions to improve, consolidate, or cancel the
service.

Local Routes (as of Oct. 1, 2013)

Route Weekday Peak / Off Peak Headways

3-CHOMP/Monterey 120/120

7-Del Rey Oaks/Monterey Sat, Sun only

8-Ryan Ranch/Sand City 60/0

13-Ryan Ranch/Monterey 120/120
48-Salinas/Airport Business Center 60/60

91-Sand City/Pacific Meadows 2 trips per day
92-CHOMP/Pacific Meadows via Carmel 3 trips per day
93-Monterey/Pacific Meadows Sat, Sun only

94-Sand City/Carmel Rancho 30/120

95-Williams Ranch-Northridge 120/120 (two-way circulator)
MST On Call Marina General Public Dial-a-Ride
MST On Call Gonzales General Public Dial-a-Ride
MST On Call Greenfield General Public Dial-a-Ride
MST On Call King City General Public Dial-a-Ride
MST On Call Soledad General Public Dial-a-Ride
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Primary & Regional

Standard is 60 minute frequency for the corridor all day. Vehicle headway is determined by ridership
demand, population density, and major activity centers. Headways may be limited by available
resources.

Primary & Regional Routes (as of Oct. 1, 2013)

Route Weekday Peak / Off Peak Headways

1-Asilomar/Monterey 60/60

2- Monterey/Pacific Grove 60/90
11- Carmel/Sand City* 70/0

16- Monterey/Marina 60/60
24- Monterey/Carmel Valley Grapevine Express 30-60/60
27- Watsonville/Marina 120/120
41- Northridge/Salinas via East Alisal 30/30
43- South Salinas/Salinas 30/30
44- Northridge/Salinas via Westridge 75/75
45- Northridge/Salinas via East Market 75/75
49- Salinas/Santa Rita 60/60
JAZZ A- Aquarium/Sand City via Hilby 30/60
JAZZ B- Aquarium/Sand City via Broadway 30/60
JAZZ C- Aquarium/Sand City Express 30/0

20- Monterey/Salinas 30/30
21- Pebble Beach/Salinas Express* 3 am, 3 pm trips
23- Salinas/King City 60/90
28- Watsonville/Salinas via Castroville 120/120
29- Watsonville/Salinas via Prunedale 120/120

* These routes provide supplemental peak period trips on corridors served by other routes.
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Military

Vehicle headway is determined primarily by ridership on the route and availability of dedicated
resources. The goal is to recoup 75% of the fully allocated cost of service provision from outside funding
sources. Schedule is focused on serving military base shift times. Service designed with input from
military, which provides significant funding for these routes.

Military Routes (as of Oct. 1, 2013)

Route Weekday Peak / Off Peak Headways

12- Monterey/The Dunes 7 trips per day
14- Monterey/NPS via La Mesa 60/120
56-Salinas—Monterey via Hwy 68 1am, 1 pm trip
69- Presidio/Del Monte Center 30/30 (Fri eve, Sat, Sun only)
70- Presidio/La Mesa 2 am, 2 pm trips
71- Presidio/Marina Express 2am, 1 pm trips
74- Presidio/Preston Park Express 2 am, 2 pm trips
75- Presidio/Marshall Park Express 30/120

76- Presidio/Stillwell Park Express <30/<30

77- Presidio/Seaside 2 .am, 1 pm trips
78- Presidio/Santa Cruz Express 1am, 1 pm trip
82- Fort Hunter Liggett/Salinas Express 2 am, 2 pm trips
83- Fort Hunter Liggett/Paso Robles Express 2 am, 2 pm trips
Presidio Shuttle 5-15/5-15
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Commuter

Commuter service headways will be determined by demand, and schedules are focused on transfers to
and from connecting regional transportation services.

Commuter Routes (as of Oct. 1, 2013)

Weekday Peak / Off Peak Headways

55-Monterey/San Jose Express** 3 trips per day

** Route serves as Amtrak Thru-Way bus, and is timed to meet Capital Corridor trains in San Jose.
Funded in part by Amtrak and VTA.

Seasonal / CSUMB / Special Event

No frequency standard. Vehicle headway is determined primarily by demand, and schedules are
focused on serving event or class start times. Service designed with input from university
administration, funding sponsors, and/or event managers.

Seasonal / CSUMB / Supplemental / Special Event Routes (as of Oct. 1, 2013)

Route Weekday Peak / Off Peak Headways

MST Trolley Monterey 10-12/10-12, summer only

17-CSUMB-Marina 60/60 (school year only)

22- Big Sur/Monterey 3 trips per day (weekdays in summer only;
weekends all year)

25-CSUMB-Salinas 60/60 (school year only)

26-CSUMB-East Campus Express 30/30 (school year only)

36-Laguna Seca—Carmel Special Event

37-Laguna Seca—Seaside Special Event

38-Laguna Seca—Monterey Special Event

39-Laguna Seca—Salinas Special Event

47-Hartnell-Alisal Campus 60/60 (school year only)
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11. Service Policies for Distribution of Transit Amenities

MST provides amenities to its passengers including bus stop signs, benches, shelters, waste receptacles,
major transfer centers, and information including printed signs, system maps, route maps, schedules,
and digital equipment. The following factors are considered in the determination of how bus stops are
improved: passenger volume, transfer opportunities, access to major activity centers, site specific
considerations, accessibility to persons with disabilities, safety, and availability of financial resources.

MST follows these general guidelines for specific amenities:

e New bus shelters and benches should be provided at stops where 25 passengers or more per
day are expected to board buses (safety, space and resources permitting).

e Bus benches should be provided at stops where 10 passengers or more per day are expected to
board buses, safety, space and resources permitting.

e Developments that should provide bus shelters and/or benches include shopping centers, office
buildings, hospitals, schools, large apartment complexes, and major residential subdivisions.
MST has prepared the “Designing for Transit” manual which describes transit-oriented design
guidelines and specifications in Monterey County.

e Free-standing waste receptacles are installed based on the number of passenger boardings at a
particular stop, the level of activity in the area, and the availability of other trash receptacles
nearby. Installation of pole-mounted waste receptacles may additionally require identification
of an adjacent property owner who agrees to regularly empty the receptacle. New waste
receptacles should be located at or near stops where 25 passengers or more per day are
expected to board buses, safety, space and resources permitting.

e Printed information, including system/route maps and schedule information, are provided at the
transit centers and on all MST vehicles. In addition, a pole-mounted timetable is provided at bus
stops located at major timepoints, as listed in the route’s published schedule. All bus stops in
the MST system are identified by a standard MST bus stop sign.

e Provision of new digital information such as real-time transit information signage will be
prioritized for Bus Rapid Transit corridors and major activity centers in the MST system, such as
transit centers, transfer points for two or more routes, or bus stops where 50 or more
passengers per day are expected to board buses.

Vehicle Assignments

New vehicles will be assigned in an equitable manner to provide efficient and effective transit
throughout the communities MST serves.

Vehicles are distributed between the Monterey and Salinas divisions to reduce deadhead miles and are
assigned according to the starting point of each route and the number of operator runs assigned to each
division. All vehicles are maintained according to MST'’s strict standards, regardless of the vehicle’s age.
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Vehicle types and sizes, including emissions-reducing vehicles or smaller buses, are assigned based on
the following criteria:

e Route Characteristics, such as ridership demand (e.g. high ridership routes may require high
capacity, low floor vehicles that can be boarded quickly)

e Street Characteristics, such as narrow streets or intersections (e.g. smaller buses may be
assigned to routes with tighter turning radii)

Performance Monitoring

MST will periodically review the performance of its routes and the distribution of its assets to assess
adherence to its adopted standards and policies. A comprehensive evaluation will be conducted at least
triennially, based on data collected for National Transit Database reporting. In addition to the triennial
monitoring, MST will attempt to conduct the following monitoring activities:

e On-time performance and farebox recovery rates are reported to the Board of Directors on a
monthly basis.

e Service availability, headways, and vehicle assignments will be evaluated during major service
changes, comprehensive operational analyses, and other similar planning studies.

Based on the results of the performance monitoring, MST will prioritize its corrective actions for the
lowest-performing routes and/or corridors.
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12. List of Attachments

Notice to Beneficiaries

Complaint Procedures and Complaint Form
Onboard Survey Instrument

Public Hearing Policy

Public Hearing Presentations

Public Hearing Notices and Public Notices of Service and Fare Changes
Press Release

Safe Riding Tips

Notices of Security Cameras Onboard
Customer Service Contact Information

Fare Structure

Paratransit Information

Paratransit Application

Travel Training Program

Taxi Voucher Program

Limited English Proficiency (LEP) Policy
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Complaint Procedures
and

Complaint Form





TITLE VI COMPLAINT FORM/
T FORMULARIO DE QUEJAS DEL TITULO VI

MONTERE V- SALMAS TRAMNSIT

Name/Nombre:

Address/Domicilio:

City/Ciudad: State/Estado: Zip Code/Cddigo Postal:

Home Telephone No/:
Teléfono de la casa : ( )

Work Telephone No./
Teléfono del trabajo: ( )

Specific basis of discrimination/ Fundamento especifico de la discrimination:
O Race/Raza O National Origin/Nacionalidad O Color

Date of alleged discriminatory act(s)/Fecha del presunto acto o actos de discriminacion

Explain as clearly as possible what happened and how you were discriminated against. Indicate who
was involved. Be sure to include the names and contact information of any witnesses. For
additional space, attach additional sheets of paper.

Describa de que manera fue discriminado(a). Que sucedid y quiénes fueron los responsables? Si
necesita mas espacio, use paginas adicionales.

Have you filed this complaint with any other federal, state, or local agency, or with any federal or state
court? Presento esta demanda ante otra agencia local, estatal o federal, o ante un tribunal estatal o

federal? O Yes/Si O No
O Federal Agency/Agencia federal O Federal Court/Tribunal federal O State Agency/
Agencia estal [0 State Court/ Tribunal estatal O Local Agency/Agencia local

O Date Filed/ Fecha de presentacién

Please provide contact person information for the additional agency or court/ Proporcione informacion
de contacto del representante de alguna otra organizacién (agencia or tribunal) ante el cual presento la

demanda:

Name/Nombre

Street Address/Domicilio City, State/ Ciudad, Estato Zip/Cédigo | Telephone/Teléfono
Calle postal

Sign the complaint below and attach any supporting documents/Firme esta demanda en el espacio que
figura a continuacién. Incluya todo documento de respaldo

Signature/Firma Date/Fecha






Title VI Complaint Procedures and

Complaint Form

Title VI complaint forms may be downloaded from www.mst.org
or requested by calling 1-888-MUS-BUS1.

If the complainant is unable to write a complaint, MST staff will
assist the complainant. If requested by the complainant, MST
will provide a language interpreter.

Complainants have the right to complain directly to the
appropriate agency. Complaints must be filed within one-
hundred eighty (180) calendar days of the alleged incident.
MST will begin an investigation within ten (10) workings days of
receipt of a complaint.

MST will contact the complainant in writing no later than fifteen
(15) working days after receipt of complaint for additional
information, if needed. If the complainant fails to provide the
requested information in a timely basis, MST may
administratively close the complaint.

MST will complete the investigation within sixty (60) days of
receipt of the complaint. If additional time is needed for the
investigation, complainant will be contacted. A written
investigation report will be prepared by the investigator. This
report shall include a summary description of the incident,
findings and recommended corrective action.

A closing letter will be provided to the complainant. Parties will
have five (5) working days from receipt of the closing letter to
appeal. If neither party appeals, the complaint will be closed.

If required, the investigation report will be forwarded to the
appropriate federal agency.

In compliance with U.S. Department of Transportation Title VI
regulations (49 CFR part 21), Monterey-Salinas Transit operates
programs without regard to race, color, and national origin. Any
person who believes himself or any specific class of persons to be
subjected to discrimination prohibited by Title VI may by himself or by
a representative file a written complaint with MST or with the Federal
Transit Administration (FTA) Office of Civil Rights, Attention: Title VI
program Coordinator, East Building- 5" Floor TCR, 1200 New Jersey
Avenue SE, Washington, DC 20590. A complaint must be filed no later
than 180 days after the date of the alleged discrimination unless the
time for filing is extended by FTA.

Complaints may be mailed, faxed or emailed to the address below:

Contact Us/ Comuniquese con Nosotros:

Monterey-Salinas Transit, Attn: Title VI Coordinator
One Ryan Ranch Road
Monterey, California 93940
Telephone 888.678.2871 Fax 831. 899.3954
website: www.mst.org email: mst@mst.org

En cumplimiento de los reglamentos del Titulo VI del Departamento
de Transporte de los Estados Unidos (49 CFR parte 21), Monterey-
Salinas Transit administra programas sin fijarse en la raza, el color y el
origen nacional. Cualquier persona que considere que ella o una clase
especifica de personas ha sufrido discriminacion prohibida por el
Titulo VI puede presentar una queja escrita en nombre propio o
mediante un representante a MST o a la oficina de derechos civiles del
Departamento Federal de Transporte Publico (Federal Transit
Administration) (FTA, por sus siglas en inglés), atencion: Coordinador
del Programa del Titulo VI, East Building — 5th Floor TCR, 1200 New
Jersey Avenue SE, Washington, DC 20590. Se debe presentar la queja
a mas tardar 180 dias después de la fecha de la discriminacién en
cuestion, a menos que el FTA extienda el plazo para presentar la
queja.

Las quejas pdran ser enviadas por correo, por fax o port correo
electronic a la direccion arriba.

Procedimiento para Quejas y Formulario

de quejas del Titulo VI

Los formularios de queha del Titulo VI puedaen descargarse en
www.mst.org o llamarse 1-888-MUS-BUS1.

Si el demandante no puede escribir la queja, el personal de MST
lo asistira. Si el demandante lo solicitase, MST le proveera un
interprete de idiomas o de lengua de senas.

Los demandantes tienen derecho a presenter una queja
directamente a la agencia federal que corresponda. Las quejas
deberan presentarse dentro de los ciento ochenta (180) dias
calendario desde el ultimo supesto incidente.

MST comenzara una investigacion dentro de los diez (10) dias
habiles a partir de la recepcion de la queja.

En caso de que sea necesario solicitar informacion adicional, MST
se comunicara con el demandate por escrito en un plazo de no
mas de quince (15) dias habiles luego de recibir la queja. Si el
demandante no proporcionara la informacion solicitada de
forma oportuna, MST podra cerrar el case de forma
administrative.

MST completara la investigacion dentro de los seisenta (60) dias
a partir de la recepcion de la queja. En caso de necesitar mas
tiempo par alas investigacion, se contactara al demandante. El
investigador preparara un informe escrito de la investigacion,
Este informe debera incluir un resumen de la descripcion del
incidente, las conclusions y las medidas correctivas
recomendadas.

Se le enviara una carta que informe que el caso se ha cerrado al
demandante y al demandado o departamento demanado. Las
partes tendran cinco (5) dias habiles desde la recepcion de la
carta de cierre del caso para apelar. En caso de que ninguna de
las partes apele, se cerrara el caso.

De ser necesario, se enviara el informe de investigacion a la
agencia federal correspondiente.
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CUSTOMER SERVICE

Call: 1-888-MST-BUS1 (1-888-678-2871)
Internet: www.mst.org
In Person:

MST Bus Stop Shop and Mobility Management
Center 150 Del Monte Ave., Monterey, CA 93940
Mon. — Fri. 8:00 a.m.-12:30 p.m. & 1:30-4:45 p.m.

Salinas Transit Center
110 Salinas St., Salinas, CA 93901
Mon. — Fri. 8:00-11:30 a.m. & 12:30-4:45 p.m.

Marina Transit Exchange

280 Reservation Rd., Marina, CA 93933

Mon. — Wed. & Friday 8:00 a.m.-12:00 p.m.
Thurs. 8:00 to 11:15 a.m. & 12:15 to 4:00 p.m.

Salinas Mobility Management Office
247 South Main St., Salinas, CA 93901
Hours by appointment only.

_,E Like Us on
facebook

LOST AND FOUND

MST is not responsible for lost or stolen items,
including fare media. To report a lost item, call
1-888-MST-BUST1 and be prepared to state the line
number, time you were riding, and the coach num-
ber. This will help us in attempting to locate your
lost item.

Follow @MST_BUS
for service alerts

MST BOARD MEETINGS

The Monterey-Salinas Transit District board of direc-
tors meets on the second Monday of each month
at 10 am in the Monterey Bay Unified Air Pollution
Control District board room, 3rd floor, 24580 Silver
Cloud Court, Monterey. For transportation to the
meetings, board a special free bus from Monterey
Transit Plaza (Munras Gate) at 9:15 a.m. or Sand
City Station at 9:30 a.m. A taxi voucher worth up
to $17 for a one-way trip will be provided for your
return. Board agendas can be accessed at www.
mst.org.

SERVICIO DE ATENCION AL
CLIENTE

Llame: 1-888-MST-BUS1 (1-888-678-2871)
Internet: www.mst.org
En persona:

MST Bus Stop Shop and Mobility Management
Center 150 Del Monte Ave., Monterey, CA 93940
Mon. — Fri. 8:00 a.m.-12:30 p.m. & 1:30-4:45 p.m.

Salinas Transit Center
110 Salinas St., Salinas, CA 93901
Mon. — Fri. 8:00-11:30 a.m. & 12:30-4:45 p.m.

Marina Transit Exchange

280 Reservation Rd., Marina, CA 93933

Mon. — Wed. & Friday 8:00 a.m.-12:00 p.m.
Thurs. 8:00 to 11:15a.m. & 12:15 to 4:00 p.m.

Salinas Mobility Management Office
247 South Main St., Salinas, CA 93901
Hours by appointment only.

_,E Like Us on Follow @MST_BUS
facebook for service alerts

DEPTO. DE ARTICULOS PERDIDOS

MST no es responsable por articulos perdidos o
robados, incluidos los de tarifa. Para reportar un
articulo perdido, llame al 1-888-MST-BUS1 y estar
preparados para indicar el nimero de linea, tiempo
que lo estaban montando y el nimero de entre-
nador. Esto nos ayudara para intentar localizar su
articulo perdido.

REUNIONES DE LA JUNTA DE MST

La Junta de Directores del distrito de Monterey-
Salinas Transit se redne el segundo lunes de cada
mes a las 10 de la mafnana en la sala de juntas de
Monterey Bay Unified Air Pollution Control District,
24580 Silver Cloud Court, Monterey. Transportacion
para las juntas de la mesa directiva, habra servicio
especial gratuito desde Monterey Transit Plaza (La
parada Munras) a las 9:15 a.m. o en la Estacion de
Sand City a las 9:30 a.m. Un vale para el taxi valo-
rado en $17 sera proveido para el viaje de regreso.
Se pueden obtener las listas de asuntos a tratar de
la Junta en www.mst.org.
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CASH FARES One way

LOCAL
PRIMARY (Base)
REGIONAL
COMMUTER

CHILDREN 46” AND UNDER

Regular / Discount

$1.50 / 75¢
$2.50 / $1.25
$3.50 / $1.75
$12/ $6
Free

Fare overpayment will result in a change card.

GoPasses (consecutive days)

31 DAY SUPER
31 DAY BASIC
7 DAY SUPER

DAY PASS (available onboard)
SUMMER YOUTH (June 1 — Aug 31)

Regular / Discount

$190/ $95
$95 / $47
$50/ $25
$10/$5
$38

31 Day Super, 7 Day Super, and Summer Youth
GoPasses are valid on all MST bus routes. 31 Day
Basic GoPasses are valid on Primary and Local
routes. Add ($1/$.50) for travel on Regional routes
and ($9.50/$4.75) for travel on Commuter routes.
Day Passes are valid on Local, Primary and Regional
routes. Add ($2/$1) for travel on Commuter routes.

GoPasses may be purchased at MST customer
service locations, at www.mst.org or at the following

locations:

GoPass OUTLETS

Carmel — Carmel Drug Store
San Carlos & Ocean

Castroville — Rabobank
10601 Merritt St.

Gonzales — City Hall
147 Fourth St.

Rabobank, 400 Alta St.

Greenfield — City Hall
45 El Camino Reall

King City — City Hall

212 S. Vanderhurst Ave.
Rabobank, 532 Broadway St.
Marina — Marina Transit

Exchange, 280 Reservation Rd.
Rabobank, 228 Reservation Rd.

Monterey — Bus Stop Shop
150 Del Monte Ave.

Rabobank, 439 Alvarado St.
4

Pacific Grove — Rabobank
561 Lighthouse Ave.

Salinas — Costco,1339 N.
Davis Rd. (Basic Regular GoPass only)
FoodsCo, 1030 E. Alisal
Rabobank, 301 Main St.
Rabobank, 1285 N. Davis Rd.
Salinas Transit Center

110 Salinas St.

Save Mart, 1150 S. Main St.
Sand City — Costco, 801 Tioga
Ave. (Basic Regular GoPass only)
Seaside — Mal's Market

1264 Noche Buena
Rabobank, 1658 Fremont Blvd.
Soledad — Rabobank

2149 H. Del.aRosa Sr. St.

Watsonville — Watsonville Transit

Center, 475 Rodriguez St., #3
Rabobank, 1915 Main St.

DISCOUNT ELIGIBILITY

Discounted fares for:
e 18 years and under
¢ 65 years and older
¢ [ndividuals with disabilities
¢ Medicare Card holders

Proof of age, an MST Courtesy Card, a Medicare
card, or Military ID card is required upon board-
ing. MST also honors discount courtesy cards
issued by other transit systems.

CHILDREN 46” AND UNDER - A maximum of

3 children, 46” and under, ride free with a paying
passenger. Children under age 5 must be accom-
panied by a fare-paying passenger.

COURTESY CARDS

The MST Courtesy Card is available to individuals
65 and older or qualifying disabled individuals free
of charge with a completed MST application verified
by an appropriate medical practitioner. Applications
are processed at the MST Bus Stop Shop.

Use the card when boarding a bus and showing
discount GoPass or paying discount fare.

Call MST for more information at 1-888-MST-BUST,
Monday—Friday, 8:00 A.M. — 5:00 P.M.

The GoCard is a stored value card that's used like a
debit card when riding the bus. Passengers receive
an additional 10% value each time the card is
reloaded. $10 minimum purchase required.

GoCards may be purchased at MST customer ser-
vice locations or at www.mst.org.

GROUP DISCOUNT PROGRAM

Organizations with at least three riders receive a dis-
count on 31 Day Super and 31 Day Basic GoPasses.

Contact MST's customer service department at
1-888-MST-BUST.





TARIFAS Un sentido

Regular / Descuento

LOCAL $1.50 / 75¢
PRIMARIA (Base) $2.50 / $1.25
REGIONAL $3.50 / $1.75
VIAJE AL TRABAJO $12/$6

NINOS DE 46” DE ALTO O MENOS

Gratis

Pago en exceso de tarifa causara la tarjeta de cambio.

GoPasses (dias consecutivos)

Regular / Descuento

SUPER DE 31 DIAS $190 / $95
BASICO DE 31 DIAS $95 / $47
SUPER DE 7 DIAS $50 / $25
PASE DE 1 DIA (disponible a bordo) ~ $10/$5
SUMMER YOUTH (June 1 — Aug 31) $38

Los sUper GoPasses de 31y 7 dias y le pase de verano

para jovenes son validos en todas las rutas de autobus
de MST. Los GoPasses basicos de 31 dias son validos
en las rutas principales y locales. Agregue ($1/$.50)
para viajar en rutas regionales y ($9.50/$4.75) para
viajar en rutas de ida y vuelta al trabajo. Los GoPasses
de 1 dia son vélidos en las rutas locales, principales y
regionales. Agregue ($2/$1) para viajar en rutas de ida
y vuelta al trabajo.

El GoPasses puede ser comprado en posiciones de
servicio de cliente MST, en www.mst.org o en las posi-
ciones siguientes:

PUNTOS DE VENTA DE GoPases

Carmel — Carmel Drug Store
San Carlos & Ocean
Castroville — Rabobank
10601 Merritt St.

Gonzales - City Hall

147 Fourth St.

Rabobank, 400 Alta St.
Greenfield — City Hall

45 El Camino Reall

King City — City Hall

212 S. Vanderhurst Ave.
Rabobank, 532 Broadway St.
Marina — Marina Transit

Exchange, 280 Reservation Rd.
Rabobank, 228 Reservation Rd.

Monterey — Bus Stop Shop
150 Del Monte Ave.
Rabobank, 439 Alvarado St.

Pacific Grove — Rabobank
561 Lighthouse Ave.
Salinas — Costco, 1339 N.

Davis Rd. (solamente el pase basico
regular)

FoodsCo, 1030 E. Alisal
Rabobank, 301 Main St.
Rabobank, 1285 N. Davis Rd.
Salinas Transit Center

110 Salinas St.

Save Mart, 1150 S. Main St.
Sand City — Costco, 801 Tioga
Ave. (solamente el pase bdsico regular)
Seaside — Mal's Market

1264 Noche Buena
Rabobank, 1658 Fremont Blvd.
Soledad — Rabobank

2149 H. DelLaRosa Sr. St.

ELIGIBILIDAD PARA DESCUENTOS

Tarifas con descuento se aplican a:
Indviduos de 18 afios 0 menores

65 afios y mayores

Individuos con discapacidades
Individuos con una tarjeta de Medicare

A la hora de abordar, es posible que le exijan
presentar un comprobante de edad, una tarjeta
de cortesia MST, una tarjeta de Medicare o iden-
tificacion militar. MST también acepta tarjetas de
descuento de cortesia emitidas por otros sistemas
de transporte publico

NINOS DE 46 O MENOS — Puede viajar un maximo
de 3 nifios, de 46 pulgadas 0 menos con un
pasajero que paga boleto. Los nifios menores de
5 afos deben estar acompafiados por un pasajero
que paga boleto.

TARJETAS DE CORTESIA

La tarjeta de cortesfa de MST se ofrece gratuita-
mente a los individuos de 65 o més arfos de edad
o a los individuos discapacitados elegibles al
presentarse una solicitud de MST completada
verificada por un proveedor médico apropiado. Las
solicitudes se procesan en la tienda de la parada
de autobus de MST (MST Bus Stop Shop).

Use la tarjeta cuando suba al autobus y muestre

el GoPass de descuento o pague una tarifa con
descuento. Llame a MST para obtener mas infor-
macion al 1-888-MST-BUS1, de lunes a viernes entre
las 8:00 A.M. y las 5:00 P.M.

La GoCard es una tarjeta de valor almacenado
que se usa como una tarjeta de débito cuando se
viaja en el autobus. Los pasajeros reciben un valor
adicional del 10% cada vez que recargan la tarjeta.
Se requiere una compra minima de $10.

GoCards puede ser comprado en posiciones de
servicio de cliente MST o en www.mst.org.

PROGRAMA DE DESCUENTO GRUPAL

Las organizaciones con por lo menos tres pasajeros
reciben un descuento sobre los GoPasses Super de
31 dias y Basico de 31 dias.

Comuniquese con el dpto. de atencion al cliente

Watsonville — Watsonville Transit [lamando al 1-888-MST-BUSH.

Center, 475 Rodriguez St., #3
Rabobank, 1915 Main St.






Limited English Proficiency (LEP) Policy





LIMITED ENGLISH PROFICIENCY

LIMITED ENGLISH PROFICIENCY (LEP) POLICY
Adopted: 7/12/2010
Revised: 05/12/2014

OBIJECTIVE: To provide equal access to MST public information and customer services for
persons with limited English proficiency (LEP) in accordance with State and Federal Law.

In accordance with applicable law, Monterey-Salinas Transit is committed to making public
information and customer services accessible to individuals who, as a result of national origin,
are limited in their English proficiency.

Public information will be categorized by the following six methods:

Signage at MST transit centers
Signage onboard MST buses
. Transit information on MST’s website

1

2

3

4. Transit information on printed materials

5. Customer service information provided by telephone
6

Customer service information provided in person

1. Signage at MST transit centers

All signage developed and intended for public viewing at MST transit centers must meet the
following requirements:

a. Signage must use common font type sized no less that 12 pt. font size
b. Text must be in English and Spanish

c¢. When appropriate, a symbol must be incorporated into each sign that effectively
conveys the message of that particular sign

d. Signs will be printed on weather-proof material

e. Signage will be installed by MST Facilities staff

2. Signage onboard MST buses

All signage developed and intended for public viewing onboard MST buses must meet the
following requirements:

Limited English Proficiency Monterey-Salinas Transit Adopted on July 12, 2010





LIMITED ENGLISH PROFICIENCY

3.

Signage must use common font type sized no less that 12 pt. font size

. Text must be in English and Spanish

When appropriate, a symbol must be incorporated into each sign that effectively
conveys the message of that particular sign

Signs will be printed on white decals or temporary car cards unless otherwise specified

Transit information on MST’s website

MST will utilize Google Translate to provide translation services on MST’s website

4. Transit information on printed materials

a. Transit information printed in MST’s Riders guide will also be provided in Spanish

b. Transit information printed in MST brochures will also be provided in Spanish

. Customer Service Information provided by telephone

MST’s automated phone system must also be provided in Spanish

. All inbound calls from LEP persons speaking Spanish can be accommodated by MST

Customer Service staff, all of whom are bilingual (English/Spanish)

Inbound calls from LEP persons requiring translation services for a language other than
Spanish will be connected to a Language Line representative for assistance (example
below)

Outbound calls to LEP persons will be initiated by first connecting with a Language Line
representative and then calling the LEP person (example below)

Limited English Proficiency Monterey-Salinas Transit Adopted on July 12, 2010





LIMITED ENGLISH PROFICIENCY
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7. Customer service information provided in person

a. All Customer Service staff speak Spanish and can provide translation assistance to LEP
person that speaks Spanish

b. English speaking representatives will utilize an MST Customer Service
Representative/Spanish-English Translator for LEP persons speaking Spanish or connect
non-Spanish LEP persons with a Language Line representative

YOU ARE FACE-TO-FACE
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SAFE RIDING TIPS

o While waiting at a stop, stand back from the curb
until the bus makes a complete stop.

o Prevent small children from running or jumping
toward the bus as it approaches.

o Never run after or touch the side of a moving
bus.

o Watch your step when you get on and off the
bus.

¢ Assist small children on and off the steps.

« Use handrails when
boarding, riding
and departing the
bus.

o Take a seat as soon
as possible after
boarding and stay
seated while the
bus is in motion.

o Keep your head, hands and arms inside of the
bus.

o Do not leave children unattended or allow them
to jump or stand on seats.

o Never stand or sit in the bus stairwells.

« To avoid distracting the coach operator, please
refrain from loud conversations, talking on your
cell phone, yelling or causing a commotion on
the bus.

o After you get off the bus, stand back and wait for
it to leave before crossing the street.

« If your bike is on the bus, ask the coach
operator to wait so you can remove your bike.

o When crossing the street, look around and be
aware of passing or approaching vehicles.

« Avoid using a cell phone while crossing the
street and keep your children next to you as you
Cross.

Passengers that do not comply with all coach
operator requests may be asked to leave the bus
or may be denied boarding.

SECURITY CAMERAS

Cameras have been installed on MST buses and at
designated bus stops to improve security.

BICYCLES ON BUSES

Bikes ride free with paying passengers on all MST
buses. Two bikes fit on the front rack and two in the
wheelchair securement area, at the coach opera-
tor's discretion. IMPORTANT: Be sure to ask the
coach operator to wait for you to unload your bike
when you leave the bus.

Monterey-Salinas Transit will not be liable for any
property damage or bodily injury caused by the
loading or unloading of bicycles.

Please note that some MST Trolley vehicles are not
equipped to accommodate bikes.

¢ Bicycles longer than 80 inches (6.5 feet) and
higher than 54 inches (4.5 feet) will not be allowed
on the bike rack.

¢ Total weight placed on the bike rack shall not
exceed 250 pounds.

¢ Bicycles with electric motors are allowed provided
that the external battery is securely mounted,
sealed, and of the nonspillable type. Bicycles with
wet-cell non-sealed batteries (like most car or
motorcycle batteries) are prohibited.

¢ Motorized bicycles with gas-powered engines of
any kind are prohibited.

BIKE LOADING INSTRUCTIONS

3/ 72

You are responsible for properly loading and unload-
ing your bicycle. Remove child carriers, panniers
and other luggage before bus arrives. Always load
from the curb side of the bus.

e Alert the operator that you intend to load your
bicycle, then lower the rack by pulling on the
handle.

e Lift your bicycle on to the rack.@
¢ Lift the support arm up and over the front tire. @

¢ Sit close to the front of the bus and keep an eye
on your bicycle.

¢ When leaving the bus, leave by the front door.
Please advise the operator that you will be
removing your bicycle.

¢ Raise the rack to the upright position.
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RECOMENDACIONES PARA UN
VIAJE SEGURO

Cuando esté esperando en una parada, no se
pare cerca del borde de la aceray espere a que
el autobus se detenga por completo antes de
acercarse a él.

Evite que los nifios pequefios corran o salten hacia
el autobus mientras éste se esté acercando.

Jamas corra detras de ni toque los lados de un auto-
bds en movimiento.

Tenga cuidado cuando suba y baje del autobus.
Ayude a los nifios pequefos a subir y bajar

los escalones.

Use los pasamanos cuando suba al autobuds y cu-
ando viaje en y se baje de él.

Tome asiento lo antes posible después de abordar
el autobUs y permanezca sentado mientras el
autobus esté en movimiento.

Mantenga la cabeza, las manos y los brazos
dentro del autobus.

No deje a los nifios sin supervision ni permita que
salten o se pongan de pie sobre los asientos.
Jamas debe permanecer parado o sentarse en las
escaleras del autobus.

Para evitar distraer al conductor del autobus, por
favor evite conversar en voz alta, hablar por teléfono
celular o gritar o causar una conmocion

en el autobus.

Después de bajar del autobus, aléjese y espere
a que el autobus se vaya antes de cruzar la calle.

Si su bicicleta esta en el autobus, pidale al
conductor del autobuls que espere para que

usted pueda sacar su bicicleta.

Cuando cruce la calle, mire a su alrededor y

preste atencion a los vehiculos que pasan o se estan
acercando.

No utilice su teléfono celular mientras cruza la calle y
mantenga a sus hijos cerca de usted mientras cruza.

A los pasajeros que no respeten los pedidos del
conductor del autobus puede pedirseles que se ba-

jen del autobus o negarseles la posibilidad de subir.

CAMARAS DE SEGURIDAD

Las camaras han sido instaladas en autobuses MST
y en el autobus las paradas disefiaron mejorar la
seguridad.

BICICLETAS EN LOS AUTOBUSES

Las bicicletas pueden abordar con los pasajeros,
gratis en todos los autobuses MST. Caben dos
bicicletas en el porta-bicicletas delantero, y dos en
el espacio para las sillas de ruedas, en disgres-
sion del conductor del autobus. IMPORTANTE:
asegurese de pedirle al chofer que espere hasta
que usted haya bajado su bicicleta cuando llegue a
su destino.

Monterey-Salinas Transit no sera responsable de
dafos a la propiedad o lesiones personales causa-
dos por la carga y descarga de bicicletas.

Por favor tome en cuenta que algunos trolebuses de
Monterey-Salinas-Transit (MST) no estan equipados
para transportar bicicletas.

¢ No se permitira la colocacion de bicicletas de
mas de 80 pulgadas de largo (6.5 pies) y 54 pul-
gadas de altura (4.5 pies) en el portabicicletas.

e [l peso total colocado en el portabicicletas no
puede exceder las 250 libras.

¢ Se permiten las bicicletas con motores eléctricos
siempre que la bateria externa esté montada de
forma segura, sellada y sea de un tipo que no
permita derrames. Se prohiben las bicicletas con
celda humeda no sellada (como la mayoria de las
baterias de automoviles y motos).

¢ Se prohiben las bicicletas motorizadas de todo
tipo con motor a combustible.

INSTRUCCIONES PARA CARGAR
BICICLETAS

/%
3

Usted es responsable de cargar y descargar

correctamente su bicicleta. Quite los accesorios

tales como asientos para nifios, bolsas laterales,

y demés equipaje antes de que llegue el autobus.

Siempre cargue desde el lado de la acera.

* Avise al operador que va a cargar su bicicleta,
luego baje la parrilla al jalar la palanca. @

* Levante su bicicleta sobre la parrilla. (2)

e |evante el brazo de soporte sobre la rueda
delantera.

¢ Siéntese cerca del frente del autobus para
poder vigilar su bicicleta.

¢ Al bajar del autobus, use la puerta delantera, y
por favor avisele al operador que va a bajar su
bicicleta.

¢ |evante la parrilla a la posicion vertical. 13
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Notice to Beneficiaries





Title VI Notice

In compliance with U.S. Department of Transportation Title VI regulations (49 CFR part 21),
Monterey-Salinas Transit operates programs without regard to race, color, and national origin.
Contact MST at One Ryan Ranch Road, Monterey, California 93940, (831) 899-2558, or
www.mst.org to request additional information regarding MST’s nondiscrimination obligations.
Any person who believes himself or any specific class of persons to be subjected to discrimination
prohibited by Title VI may by himself or by a representative file a written complaint with MST or
with the Federal Transit Administration (FTA) Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building — 5th Floor TCR, 1200 New Jersey Avenue SE, Washington, DC
20590. A complaint must be filed no later than 180 days after the date of the alleged discrimination,
unless the time for filing is extended by FTA.

Nota de Titulo

En cumplimiento de los reglamentos del Titulo VI del Departamento de Transporte de los Estados
Unidos (49 CFR parte 21), Monterey-Salinas Transit administra programas sin fijarse en la raza, el
color y el origen nacional. Comuniquese con MST a One Ryan Ranch Road, Monterey, California
93940, (831) 899-2558, 6 www.mst.org para solicitar informacion adicional sobre la obligacion de
no discriminar de MST. Cualquier persona que considere que ella o una clase especifica de
personas ha sufrido discriminacion prohibida por el Titulo VI puede presentar una queja escrita en
nombre propio o mediante un representante a MST o a la oficina de derechos civiles del
Departamento Federal de Transporte Publico (Federal Transit Administration) (FTA, por sus siglas
en inglés), atencion: Coordinador del Programa del Titulo VI, East Building — 5th Floor TCR,
1200 New Jersey Avenue SE, Washington, DC 20590. Se debe presentar la queja a mas tardar 180
dias después de la fecha de la discriminacion en cuestion, a menos que el FTA extienda el plazo
para presentar la queja.







Onboard Survey Instrument





Route;:
Date,:
Times:

MONTEREY-SALINAS TRANSIT
2013 ONBOARD RIDER SURVEY

MST

MONTERE Y-SALINAS TRANSIT

' Dear Rider: As an MST customer, your opinion is important to us. By completing this short survey, we will learn more about the travel

' needs and preferences of our customers. Please return your completed survey before exiting the bus today. Please only complete one survey.
Please Tell Us About Your Trip

1 1) How long have you been an MST [ ] Lessthan 1 year; [ ] 1year, [ ] 2 years;

! customer? [ ] 3to5 years, [ ]5tol0yearss [ ] More than 10 yearsg

1 2) How many days have you ridden MST in the past week? []1to2, []3to4, [ ] 5or mores

5 . - [ ] Work/Job Training; [ ] School, [] Shopping;

E 8) Whatis the purpose of this trip? [ ] Healthcare/Social Services, [ | Visit Friendss [ ] Other (specify)e:

1 4) How many buses will you take one way to get to your destination? [ ] 1 (]2 []3s [ ] 4 or more,

i 5) How did you pay for this trip? [ ] Cash; [ ] 31 DayPass, [ ] GoCards [ ] DayPass; [ ] 7 DayPasss !

i 6) Which of the following would

Please Tell Us About Your Trip Planning

[] No car available;
[] Cost of parking,
[] Unable to drive,

you cite as reasons you use
MST? (Check all that apply.)

[] Reduce traffic,
[] Difficult parkings
[ ] Cheaper than drivings

] Avoid traffic congestions
[] Don’t like to driveg :
[ ] Reduce pollutiong

] Onboard (drivers/notices),

How do you typically learn
about MST service
changes? (Choose one.)

[ ] www.MST.org,
[] MST customer service
phone line;

[] Signage at transit centers/bus stops,
[] Local Newspapers

[] Social Media (Facebook, Twitter)g

[] MST Bus Riders Guides
[] Google Transitg
[] Other (specify):

8) When planning your trip on MST, where [ _] Local

[ ] Signage at transit [ ] MST Bus

[ ] MST customer service

do you seek assistance? (Check all that Newspaper; centers/bus stops, Riders Guide; phone line,
apply.) [ ] Drivers [ ] Google Transits [ ] Other (specify);:

1 9) Are you aware that you can plan your bus trip online at

; www.mst.org using Google Transit? L1 Yes, [] No

i 10) Do you have access to the Internet? If yes, check all that [] Home, [ ] Work, [] Schools

If the following changes were made, how would it impact your use of MST?

apply.

[ ] Phone, Librarys
Ride More

Often

\[¢]

Difference

Ride Less 1
Often

1 11) More peak hour service (Weekdays 6-10 am & 2-7 pm) [k [ b [k !
i 12) More non-peak service (Before 6 am, 11 am — pm, 7 pm — midnight, or weekends) Lh [ b [k |
1 13) Reduced frequency of service Lh [h [l i
| 14) Fewer transfers Lh Ll [k
' 15) Increased fares Lh [h [k i
i 16) Fewer late buses [ L 5

Please rate the following:

Excellent

Good

1 17) Safe driving L,

| 18) Bus cleanliness [k [ L [k [ L Lk
| 19) Bus stops / amenities [k b [k [ Ll
| 20) Availability of Public Information [k b [k L, 3
| 21) Friendliness/helpfulness of driver [l b W [ Ll
1 22) Friendliness/helpfulness of customer service Lh LD [k L Lk
1 23) Overall impression of MST [ L [ b [k [, Ll

Public transit service...

Somewhat

i Strongly !

| Somewhat |
Agree Disagree

Disagree

No Opinion

| 24) Reduces traffic Lk b Lk Ll Ll
| 25) Is good for the environment Lk b Lk Ll Ll
| 26) Is good for the community Ch b Lk L Ll
| 27) s agood use of public money [h L Lk Lk Ll
| 28) Saves me/my family money L] [ b [k [ L Lk

Please Answer the Following Demographic Information

29) What is your home zip code? [ 193940 [ ] 93950 [ ] 93955 [ ] 93933 [ ] Other:
1 30) What is your age [] 17 or under, [ ] 1810 24, [] 25t0 34, [] 35to44,
category? [ ] 451to 545 [ ] 5510 644 [ ] 65 or older, [ ] Decline to stateg

1 31) What is your approximate [_] Less than $10,000,
' household annual income? [ ] $60,000 — 74,9995

[] $10,000 - 19,999,
[ ] $75,000 — 99,999

[] $20,000 — 39,999,
[] $100,000 or more;,

[ ] $40,000 - 59,999,
[ ] Decline to stateg

32) What is the primary language spoken at

home? [ ] Englishy; [ ] Spanish, [] Other (specify)s: [] Decline to state,
1 33) What is your gender? [ ] Male; [ ] Female, [ ] Decline to state;
+ 34) Does anyone in your household own a motor vehicle? [] Yes; [ ] No,
' 35) Do you have a valid driver’s license? [] Yes; [ ] No,
' 36) Are you currently: (Choose one.) [ ] Employed, [ ] Retired, [ ] Homemakers [ ] Unemployed, [ ] Students

1 37) If employed, in which
' business sector are you
employed? (Choose one.)

[] Retail/Sales,
[ ] Healthcare,

[ ] Tourism/Hospitality/Food Service;

[ ] Education,
[ ] Military/Armed Servicess
[ ] Other Governmentg

[ ] Agriculture/Agribusinesss
[] Trade/Technical/Constructiong
Othery:

Additional Comments:

38) Are you currently registered to vote in Monterey County?

Thank You

[] Yes;

[ ] No,






MONTEREY-SALINAS TRANSIT MST
ENCUESTA DE ABORDO PARA PASAJEROS DE 2013 B

+ Estimado usuario: Como cliente de MST, su opinidn es importante para nosotros. Al completar esta breve encuesta, nosotros aprenderemos
1 mas sobre las necesidades y preferencias de transporte de nuestros clientes. Por favor devuelva su encuesta hoy una vez que la haya
» completado, antes de bajar del bus. Por favor, complete sélo una encuesta.

Por favor diganos sobre su viaje

i 1) ¢Hace cuanto tiempo que es un [ ] Menos de 1 afio; [] 1 afo, [] 2 afloss

| cliente de MST? [ ] 3a5arios, [ ] 5a10 afioss [ ] Mas de 10 afiose

1 2) ¢Cuantas veces ha viajado en MST durante la semana pasada? [11a2, []3a4, [ ] 50mas;

[ ] Trabajo/Capacitacion para el trabajo, [ ] Escuela, [ ] Comprass

1 3) ¢Cual es el propdsito de este viaje? [] Atencién de la salud/Servicios [ ] Visitar amigoss [ ] Otros (especifique)g:
: sociales,

i 4) ¢Cuéntos autobuses tendra que tomar e una direccion para llegar a su destino? (11 (]2 []3s [ ] 40mas,

1 5) ¢Como pago este viaje? [ ] Efectivo, [ ] Pasede31dias, [ ] GoCard; [ | Pase para el dia,
Por favor diganos sobre la planificacion de su viaje

6) ¢Cuél de los siguientes citaria [_] No tiene un automoévil [] Reducir el trafico,

[ ] Pase para 7 diass

[] Evitar el congestionamiento del

cOMO un motivo para usar disponible; traficos
i MST? (Seleccione todos los [ ] Costo del estacionamiento, [] Dificultad para estacionars  [_] No le gusta manejarg
i que correspondan.) [] No puede manejar; [ ] Maés barato que manejarg [ ] Reducir la contaminaciong
[ ] Abordo [ ] Carteles en los centros de [ | Guia para Usuarios del
1 7) ¢Como se entera normalmente sobre (conductores/avisos), trénsito/paradas de bus, Bus de MST;
los cambios en el servicio de MST? [ ] www.MST.org, [] Diario locals [ ] Google Transits
(Marque una solamente) [] Linea de telefono de [ ] Redes sociales [ ] Otro (especifique)g:
servicio al cliente MST; (Facebook, Twitter)g
| - o [] Diario [ ] Carteles en los centros [ ] Guia para [] Linea de teléfono de
: 8) ﬁ‘JSF::I:r:;irdsz) \(“Segleeggimg[é égg?gge local; de transito/paradas de  Usuarios del Bus servicio al cliente de
' bus; de MST; MST,
que correspondan.) [ ]Conductors [ _] Google Transitg [] Otro (especifique):
9) (Sabia usted que puede planear su viaje en linea en www.mst.org usando Google Transit? [] si; [ ] No,
1 10) ¢Tiene acceso al internet? Si responde si, marque las opciones que [ ] Casa; [] Trabajo, [ ] Escuela;
! correspondan. [ ] Teléfono, [ ] Bibliotecas
Si se hicieran los cambios siguientes ¢de qué manera afectaria su uso Viajaria con Viajaria con Ninguna
de MST? mayor frecuencia menor frecuencia diferencia
i 11) Maés servicio de horas pico (dias de la semana 6-10 am y 2-7 pm) [h b Lk
1 12) Mas servicio fuera de la hora pico (antes de las 6 am, 11 am-pm, 7 pm-
E media noche, o fines de la semana) [ L [L
1 13) Reduccion de la frecuencia de servicio [h [ b [k
! 14) Menos transferencias [h b Lk
1 15) Aumento de tarifas (L (b [k
1 16) Menos autobuses que llegan tarde Lh Lh Lk
Por favor califique lo siguiente:
. 17) Manejo seguro Lh b Lk LL Lk
18) Limpieza del autobus kL L [k [ Lk
1 19) Paradas de autobus/comodidades kL b [k [ Lk
20) Disponibilidad de la informacion publica Lh Lhb Lk Ll Lk
1 21) Simpatia/amabilidad del conductor Ch L Lk Ll Lk
22) Simpatia/amabilidad de servicio al cliente [k L Lk Lh Uk
! 23) Impresion general de MST [ L [ L [k [ L Lk

Indique su opinidn con respeto a lo siguiente: Muy en
Servicio de transporte publico... desacuerdo

| 24) Reduce el trafico [ [ L [ L [k [k

| 25) Es bueno para el ambiente Ch b Lk [k Lk

| 26) Es bueno para la comunidad [ [k [k [ Lk

! 27) Es un buen uso del dinero pablico [k Lk Lk Lk Lk

1 28) Nos ahorra dinero a mi y a mi familia [k [ b Ll [l Lk
Por favor responda a la siguiente informacion demografica

29) ¢Cual es el codigo postal de su casa? [ 193940, [ 193950, [ 193955, [ 193933, [ ]Otros:

| . . 17 0 menos 18a24 25a34 35a44

30) ¢Qué edad tiene? E 45 a 545 1 E 55 a 642 E 65 0 mgyor7 E Se nieg; a declararg

! 31) Cuadl es el ingreso anual [] Menos de $10,000, [ ] $10,000-19,999, [] $20,000-39,999; [ ] $40,000 - 59,999,

aproximado de su grupo
familiar?
32) ¢Cual es el idioma principal

[] $60,000 — 74,999; [ ] $75,000-99,999; [ ] $100,000 0 mas; [ ] Se niega a declararg

que se habla en su casa? [] Inglés; [] Espaiiol, [] Otro (especifique)s: [ ] Se niega a declarar,
1 33) (Cual es su sexo? [ ] Hombre; [ ] Mujer, [ ] Se niega a declarar;
| 34) ¢Alguien en su familia posee un vehiculo? [ ]Si; [ ] No,
| 35) ;Tiene una licencia de conducir vélida? ]S, [ ] No,

1 36) Actualmente esta: (Marcar una.) [ ] Empleado; [ ] Jubilado, [ ] Ama de casas [ ] Desempleado, [ ] Estudiantes |

! [] Turismo/Hospitalidad/Servicio de alimentos;  [_] Educacion, [] Agricultura/Agroindustria |

[] Comercio/Técnico/ !
Construcciong

37) Si tiene empleo, ¢en qué
sector comercial esta [ ] Minorista/Ventas, [] Militar/Servicios Armadoss
empleado? (Marcar una.)

! [ ] Atencion de la salud; [ ] Otro gobiernog [ ] Otro (Especifique)g:
1 38) ¢Actualmente esta registrado para votar en el condado de Monterey? [] Si; [ ] No,
Gracias

Comentarios Adicionales:






Paratransit Application





MST RIDES

ADA Paratransit Services

Equal access Acceso equivalente
for everyone para todos

September 6, 2010





M ST certifies persons with disabilities

for paratransit services in Monterey
County in compliance with the Americans with
Disabilities Act (ADA) of 1990. The ADA defines
standards for determining eligibility and stipulates
that persons with disabilities have the same right
to transit services as do others using MST bus
service.

MST ADA Paratransit is a service operated by MST
(also know as RIDES) for persons with disabilities
to provide equal access to bus transit services.
The key concept of the mandate is that persons
with disabilities are able to travel to the same loca-
tions in roughly the same amount of travel time
comparable to someone who walks to a bus stop,
travels to another bus stop near their destination,
and then walks the rest of the way.

Paratransit services are only provided within a
34-mile corridor on either side of a regular service
bus route during the same days and times that
bus operates.

An individual who has physical or cognitive limita-
tions, which prevent them from traveling to and
from their desired destination within the MST
service area, may qualify for paratransit services
under some conditions. A physical or cognitive
disability alone does not qualify an individual

for paratransit services. Rather, it is a per-
son’s inability to access transit services due
to those limitations that determines eligibility.

Once certified, a paratransit traveler may call
MST to arrange for paratransit services. A reserva-
tion specialist will determine the most appropri-
ate and efficient mode of transportation for each
requested trip. This determination will be based
upon the traveler’s abilities as well as their dis-
abilities, their pick up and drop off locations, and
weather and time conditions.

During the certification process, we will determine
if your limitations are temporary or permanent.
Those with verifiable permanent qualifying condi-
tions may receive lifetime certification. All others
will be notified when their qualification expires in
ample time to reapply for certification.

During the certification process, MST will de-
termine whether you will receive conditional or
unconditional paratransit services, since eligibility
is based upon a person’s inability to access regu-
lar bus service. This may mean that, depending
upon your travel plans, paratransit services will be
provided in full, partially provided, or perhaps not
at all for that particular trip. Of course, the eligibil-
ity specialist will gladly explain all this during your
interview.





All fixed-route MST buses are equipped

with lifts or ramps making them accessible
to people with physical disabilities. MST

bus drivers are trained to assist travelers
needing assistance with boarding, directions
and transfers.

Eligibility is based upon a disability, not upon age.
So a senior with a disability may qualify under the
same criteria as other travelers regardless of age.

No. Paratransit services are very expensive to
provide. The passenger fare covers only a small
portion of the actual cost. MST tries to keep fares
as affordable as possible by providing shared rides
(vehicles that may include other passengers travel-
ing to other destinations).

You will be picked up at the nearest accessible
street curb closest to your place of origin and
dropped off at the nearest accessible street curb
closest to your destination. If you need assistance
getting to and from the pick up and drop off curbs,
you may have a registered personal care attendant
(PCA) assist you. PCAs can ride with you for free.
Other companions ride with you as well, but
must pay full RIDES fare and may ride only when

all other paratransit customer’s travel needs are
met for that vehicle.

Instructions for applying

The application process must be completed

to determine eligibility. Please read this entire
brochure and all application steps listed below
carefully. Please adhere closely to each application
step. Should you require assistance with any of
these steps, please contact MST. There is no fee

to apply.

n Complete the one page Contact
Information Form.

3 Have a California licensed health care
professional who has the qualifications and
training to properly evaluate your abilities
and your limitations regarding the use of
public transportation fill out the Professional
Verification Form. This form must be signed
and dated by the licensed practitioner; no
signature stamps or substitutions will be
accepted.

Remember that it is your
responsibility to make sure that both
required forms are completed fully,
signed, dated, and returned to MST in
a timely manner. Incomplete or illegible
forms may delay processing of your
application.





ﬂ Submit the fully completed, signed
and dated forms to:

MST ADA Paratransit Service
150 Del Monte Avenue
Monterey, CA 93940

ﬂ Once the MST Eligibility Specialist reviews
your completed forms, you will be contacted
by telephone to schedule an in-person
interview. After the interview, we may ask you
to take a short bus trip with our travel
trainer. This will take about 30-45 minutes,
and will give us a better idea of your travel
abilities and limitations. Please dress
appropriately for the bus trip.

When you have successfully completed
all the above steps, you will be notified by
mail within 21 days whether or not you are
eligible for MST ADA Paratransit services,
and under which conditions.

Regardless of whether you qualify for
MST ADA Paratransit Services, or under
what conditions, you are eligible to receive
free fixed-route travel training. Call
831-393-8194 if you are interested in
receiving training.

M ST certifica a las personas con

discapacidades para utilizar los
servicios de paratransito del Condado de Monterey
de manera acorde con la Ley de americanos con
discapacidades (Americans with Disabilities Act)
(ADA) de 1990. La Ley ADA define las normas
para determinar |a elegibilidad y estipula que las
personas con discapacidades poseen el mismo
derecho de utilizar los servicios de transporte
publico que los demas que usan el servicio de
autobuses de MST.

ADA Paratransit de MST es un servicio adminis-
trado por MST (también conocido como RIDES)
para personas con discapacidades que tiene como
proposito proporcionar acceso equitativo a los
servicios de transporte publico en autobus. El con-
cepto clave del decreto es que las personas con
discapacidades deben poder viajar a los mismos
lugares en aproximadamente el mismo tiempo de
viaje que alguien que camina hasta una parada
de autobus, viaja a otra parada de autobus cerca
de su punto de destino y luego camina hasta su
punto de destino.

Los servicios de paratransito se proporcionan
solo dentro de un corredor de 34 de milla a cada
lado de una ruta de servicio normal de autobus
durante los mismos dias y horarios en los que
funciona el autobus.

Los individuos que poseen limitaciones fisicas o
cognitivas que no les permiten viajar a y desde sus
puntos de destino deseados dentro del &rea de
servicio de MST pueden ser elegibles para recibir
servicios de paratransito en ciertas circunstancias.
Una discapacidad fisica o cognitiva en si
misma no hace que el individuo sea elegible





para recibir servicios de paratransito. De
hecho, lo que determina la elegibilidad es la
incapacidad de la persona de acceder a los
servicios de transporte piblico a causa de
esas limitaciones.

Una vez certificado, un pasajero de paratran-
sito puede llamar a MST para programar servicios
de paratransito. Un especialista en reservas deter-
minara la modalidad de transporte mas apropiada
y eficiente para cada viaje solicitado. Esta determi-
nacion se basara en las capacidades del pasajero
asi como en sus discapacidades, el lugar donde
debe pasarselo a buscar y el lugar de destino y el
clima'y el tiempo.

¢ ES permanente la elegibilidad?
Durante el proceso de certificacion, determinare-
mos Si sus limitaciones son temporales o perma-
nentes. Quienes tengan problemas verificables y
permanentes que los hacen elegibles para recibir
el servicio pueden recibir una certificacion de por
vida. Todos los demas recibiran una notificacion de
cuando vencera su elegibilidad con anticipacion
suficiente para que puedan volver a solicitar su
certificacion.

¢cuando puedo usar el servicio de

paratransito?

Durante el proceso de certificacion, MST deter-
minara si usted recibira servicios de paratransito
condicionales o incondicionales, ya que la elegibili-
dad esta basada en la incapacidad de la persona
de acceder al servicio de autobus normal. Esto
puede significar que, dependiendo de sus planes
de viaje, los servicios de paratransito se propor-
cionaran por completo, parcialmente, o tal vez no
Se proporcionen para un viaje especifico. Por su-
puesto, un especialista en elegibilidad le explicara
con gusto todo esto durante su entrevista.

Todos los autobuses de ruta fija de MST
estan equipados con ascensores y rampas
para que las personas con discapacidades
fisicas puedan acceder a ellos. Los choferes
de los autobuses de MST estan capacitados
para ayudar a los pasajeros que necesitan
asistencia para subir y bajar, instrucciones y
transferencias.

¢Son elegibles las personas de la

tercera edad?

La elegibilidad esta basada en una discapacidad,

no en la edad. Por lo tanto, una persona de la ter-
cera edad con una discapacidad puede ser eleg-

ible bajo los mismos criterios que otros pasajeros,
sin importar cual sea la edad.

¢ Hay tarifas de viaje con descuento

disponibles?

No. Los servicios de paratransito son muy caros
de proporcionar. La tarifa de viaje del pasajero
cubre s6lo una porcion muy reducida del costo
real. MST trata de mantener |as tarifas de viaje

lo mas accesibles posibles proporcionando viajes
compartidos (vehiculos que pueden incluir a otros
pasajeros que viajan a otros puntos de destino).

¢/ Donde me pasaran a buscar y me

dejaran?

Lo pasaran a buscar en el borde de acera ac-
cesible mas cercano a su punto de origen y sera
dejado en el borde de acera accesible mas cer-
cano a su punto de destino. Si necesita asistencia
para llegar a y trasladarse desde el borde de acera
donde lo pasan a buscar y lo dejan, puede tener a
un asistente de atencion personal registrado (PCA,
por sus siglas en inglés) que lo ayude. Los PCA
pueden viajar gratuitamente con usted.





Otros acompanantes también pueden viajar
con usted, pero deben pagar la tarifa de viaje
completa de RIDES y sdlo podran acompanarlo
cuando se hayan cubierto todas las necesidades
de viaje de los otros clientes de paratransito para
ese vehiculo.

Instrucciones para solicitar

el servicio

Se debe completar el proceso de solicitud para
determinar la elegibilidad. Por favor lea con cui-
dado todo el folleto y todos los pasos de solicitud
indicados abajo. Por favor cumpla cuidadosamente
con cada paso de la solicitud. Si necesita ayuda
con cualquiera de estos pasos, por favor comu-
niquese con MST. No se cobra por presentar una
solicitud.

BB Complete la forma de informacién de
contacto de una pagina.

IE3 Pidale a un profesional médico autorizado
en California que cuente con todos los
conocimientos y la capacitacion necesarios
para evaluar apropiadamente sus
capacidades y limitaciones para usar el
transporte publico que complete la forma
de verificacion profesional. Esta forma debe
ser firmada y fechada por el profesional
autorizado. No se aceptaran firmas selladas o
sustituciones. Recuerde que es su
responsabilidad asegurarse de que
ambas formas se completen totalmente,
se firmen, se fechen y se devuelvan a
MST de forma oportuna. Las formas
incompletas o ilegibles podran atrasar el
procesamiento de su solicitud.

ﬂ Presente las formas completas, firmadas y
fechadas a:

MST ADA Paratransit Service
150 Del Monte Avenue
Monterey, CA 93940

ﬂ Una vez que el especialista de elegibilidad de
MST evalte sus formas completadas, se
comunicaran con usted por teléfono para
programar una entrevista en persona.
Después de la entrevista, es posible que le
solicitemos que realice un viaje corto en
autobus con nuestro capacitador de viaje.
Esto tomara entre 30-45 minutos y nos dara
una mejor idea de sus capacidades y
limitaciones de viaje. Por favor vistase de
manera apropiada para el viaje en autobus.

Cuando haya completado con éxito
todos los pasaos mencionados arriba,
se le notificara por correo dentro de los
21 dias siguientes si es 0 no elegible
para recibir servicios ADA Paratransit de
MST, y de acuerdo a qué condiciones.

Sin importar que usted sea 0 no elegible
para recibir servicios de ADA Paratransit de
MST o qué condiciones deba cumplir, usted
tiene derecho a recibir capacitacion de viaje
gratuita para viajar en los autobuses de ruta
fija. Llame al 831-393-8194 si esta
interesado en recibir esta capacitacion.





MST
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Monterey-Salinas Transit ADA Paratransit

Contact Information Form

PLEASE PRINT OR TYPE ALL RESPONSES (EXCEPT SIGNATURE). RESPONSES MUST BE LEGIBLE.
(TYPE-IN PDF FORM AVAILABLE AT HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/)

This contact information may be shared with other transit officials and health care
professionals should you decide to apply for ADA Paratransit Services. It will not
be used for any other purpose. You must complete all items on the form.

PLEASE SELECT THE REASON(S) YOU ARE CONSIDERING APPLYING

| CAN NOT ACCESS A BUS STOP IN THE LOCATIONS WHERE | WANT TO TRAVEL

| CAN NOT UNDERSTAND OR REMEMBER MAPS, SCHEDULES OR DIRECTIONS

PLEASE PROVIDE THE FOLLOWING REQUESTED CONTACT INFORMATION

Your Full Name:

Address Where You Live:

City: State: Zip Code:

Name of apartment complex or residence (if applicable):

Mailing address if different from above:

Date of Birth: / / <— Example: 01/01/2011 Gender: Male |:| Female |:|
Home Phone: Cell Phone: Message Phone:
E-mail Address: Primary Language:

How did you learn about MST Paratransit (RIDES)?

List two people we can call in case of emergency (or print “none” next to Name):

Name: Phone:

Name: Phone:

|:| CHECK HERE IF YOU ARE COMPLETING THIS FORM FOR THE APPLICANT AND YOU HAVE FULL LEGAL
AUTHORITY TO ACT ON HIS/HER BEHALF IN APPLYING FOR AND ENROLLING IN THIS PROGRAM

Name: Phone:

Mailing Address:

Once MST receives your completed Contact Information Form and the Professional Verification Form from your
health care provider, we will contact you to schedule an in-person interview. If transportation is needed to/from
the interview site, MST will provide transportation for you.

Signature: Date: / /
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444




http://www.mst.org/mobility/ada-paratransit-rides/
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Monterey-Salinas Transit ADA Paratransit

Professional Verification Form

PLEASE PRINT OR TYPE ALL RESPONSES (EXCEPT SIGNATURE). RESPONSES MUST BE LEGIBLE.
(TYPE-IN PDF FORM AVAILABLE AT HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/)

Applicants Full Name:

CALIFORNIA LICENSE VERIFICATION
(MD, DO, DC, PhD, LCSW, LMFT, RN, etc.)

Person Named on License Print License Type Print License # Expiration Date
/]
Office Telephone: Office Fax:
How long has the applicant been in your care? Years__ Months__

PLEASE RESPOND TO THE QUESTIONS BELOW REGARDING THE APPLICANT’S LIMITATIONS

[ ] Applicant can only stand for__minutes at a time before he/she needs to sit.

[] Applicant can only walk for__minutes before he/she needs to rest.

[ ] Applicant can only walk up a street grade less than__%.

[ ] Applicant can only walk down a street grade less than__%.

|:| Applicant has a visual impairment which limits his/her ability to:

|:| Applicant will require the assistance of a person care attendant or a mobility device to ride the bus. Please
specify which and under what conditions.

|:| Applicant’s impairment keeps him/her from navigating city streets and roads by use of signs, maps or
written/oral directions. Please specify which and under what conditions.

Is the applicant’s limitation(s) [_] Permanent [_|Temporary (lasting months)?

Your signature below certifies that this form has been completed or reviewed fully by you, that the above
information is accurate and current, and that you understand that false or misleading information provided for the
purpose of qualifying your patient or client for publically subsidized services violates State and Federal law.

This form must be signed by the California licensed professional named above. Signature stamps are prohibited.

Provider Signature: Date / /
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444




http://www.mst.org/mobility/ada-paratransit-rides/
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Monterey-Salinas Transit - ADA Paratransito

Formulario de informacion de contacto

POR FAVOR ESCRIBA EN MOLDE O EN MAQUINA Y RESPONDA A LAS PREGUNTAS (CON LA EXCEPCION DE SU FIRMA).
LAS RESPUESTAS DEBEN DE SER LEGIBLES. (PDF @ HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/)

Todos los items de esta forma deben completarse de manera legible. Esta informacion de
contacto se compartird con otros funcionarios de transporte publico y profesionales de la salud
si usted decide solicitar elegibilidad. No se utilizara para ningun otro propdsito.

POR FAVOR SELECCIONE LA RAZON POR CUAL ESTA CONSIDERANDO SU SOLICITUD

No puedo acceder a una parada de autobus en todos los lugares a los que deseo viajar.

No puedo entender o recordar mapas, horarios o direcciones.

POR FAVOR PROPORCIONE LA SIGUIENTE INFORMACION SOLICITADA

Nombre:

Calle (conde viva):

Ciudad: Estade: Cédigo Postal:

Nombre del complejo de apartamentos o la residencia (de ser aplicable):

Direccidn postal:

Fecha de nacimiento: <— 01/01/2011 | Género: Hombre |:| Mujer |:|

Teléfono de su casa: Teléfono cellular:

Correo electronico:

¢Como se enterd de MST ADA Paratransito (RIDES)?

Indique a dos personas a las que podemos llamar en caso de emergencia (o marque ninguno
para cada nombre):

Nombre: Teléfono:

Nombre: Teléfono:

Marque aqui si estd llenando este formulario para el solicitante y si tiene autoridad legal para actuar
sobre el nombre del solicitante en la aplicacion y para inscribir al solicitante en este programa.

Nombre: Teléfono:

Direccidn postal:

Una vez que MST reciba su forma de informacion de contacto y la forma de verificacion profesional (Professional
Verification Form) completas, le avisaremos por teléfono y por correo para programar una entrevista en persona.
Si necesita transporte de ida o vuelta al lugar de la entrevista, MST se lo proporcionara..

Ferma: Feche: / /
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444




http://www.mst.org/mobility/ada-paratransit-rides/



Monterey-Salinas Transit ADA Paratransit

Professional Verification Form

PLEASE PRINT OR TYPE ALL RESPONSES (EXCEPT SIGNATURE). RESPONSES MUST BE LEGIBLE.
(TYPE-IN PDF FORM AVAILABLE AT HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/)

Applicants Full Name:

CALIFORNIA LICENSE VERIFICATION
(MD, DO, DC, PhD, LCSW, LMFT, RN, etc.)

Person Named on License Print License Type Print License # Expiration Date
/]
Office Telephone: Office Fax:
How long has the applicant been in your care? Years__ Months__

PLEASE RESPOND TO THE QUESTIONS BELOW REGARDING THE APPLICANT’S LIMITATIONS

[ ] Applicant can only stand for__minutes at a time before he/she needs to sit.

[] Applicant can only walk for__minutes before he/she needs to rest.

[ ] Applicant can only walk up a street grade less than__%.

[ ] Applicant can only walk down a street grade less than__%.

|:| Applicant has a visual impairment which limits his/her ability to:

|:| Applicant will require the assistance of a person care attendant or a mobility device to ride the bus. Please
specify which and under what conditions.

|:| Applicant’s impairment keeps him/her from navigating city streets and roads by use of signs, maps or
written/oral directions. Please specify which and under what conditions.

Is the applicant’s limitation(s) [_] Permanent [_|Temporary (lasting months)?

Your signature below certifies that this form has been completed or reviewed fully by you, that the above
information is accurate and current, and that you understand that false or misleading information provided for the
purpose of qualifying your patient or client for publically subsidized services violates State and Federal law.

This form must be signed by the California licensed professional named above. Signature stamps are prohibited.

Provider Signature: Date / /
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444




http://www.mst.org/mobility/ada-paratransit-rides/
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DISABLED RIDER SERVICES

MONTEREY-SALINAS TRANSIT

MST RIDES ADA PARATRANSIT
PROGRAM Transportation Services for People
With Disabilities

In cooperation with the American with Disabilities Act
(ADA) of 1990, Monterey-Salinas Transit offers the
MST RIDES ADA Paratransit program to our custom-
ers who have a disability that prevents them from
using MST's regular fixed route bus service.

Each of MST’s regular fixed route buses are fully
accessible and each is equipped with a wheel-chair
lift. If you believe that you are unable to use MST’s
regular buses due to your disability, you may be
eligible for the MST RIDES ADA Paratransit program.
To request an application for the MST RIDES ADA
Paratransit program, call 1-888-MST-BUS1.

Download the MST RIDES ADA Paratransit ap-
plication Download MST RIDES ADA Paratransit
Application in English or Spanish: www.mst.org

1. MST RIDES ADA PARATRANSIT SERVICE
DESCRIPTION The MST RIDES ADA Paratransit pro-
gram offers curbside-to-curbside transportation service
to eligible passengers as a ride-share program.
Reservation requests may be made in advance until
5:00 PM daily for next day service, or may be made up
to 7 days in advance of the day of the trip. There are

no restrictions on the purpose of the trip.

Based on vehicle availability, MST RIDES ADA Para-
transit may need to schedule your trip within one hour of
your requested pick-up time.

Service Hours: MST RIDES ADA Paratransit services
are available whenever MST's regular fixed-route bus
services are in operation. MST’s regular fixed route
schedule is subject to change.

Service Area: MST RIDES ADA Paratransit service is
provided within a service corridor that extends three
quarters of a mile from any of MST's regular bus routes.
Both the point of departure and the destination of each
trip must be within the service corridor.

MST RIDES ADA Paratransit provides service throughout

the Monterey Peninsula, Carmel, Carmel Valley, Salinas,
Chualar, Gonzales, Greenfield, Soledad, and King City,
and to the Watsonville Transit Center.

Other Information — If you need assistance, one regis-
tered Personal Care Attendant may ride with you for free.
Other companions must pay full fare and may ride as
space is available.
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WHEELCHAIR ACCESSIBILITY

All MST buses are wheelchair accessible to meet
the minimum federal requirement of accommodat-
ing a 600 pound load and wheelchair dimensions
of 30 x 48 inches. An operator may deny transpor-
tation if a customer is using a larger wheelchair
and its occupant would be inconsistent with MST
safety requirements.

For reasons of personal safety and liability, our
drivers may not negotiate stairs or enter private
homes or care facilities.

Fares — Exact Fare Required

One-way, 2.7 miles or less $3.00
One-way, more than 2.7 miles

or less than 19.7 miles $5.00
One-way, more than 19.7 miles $7.00
Ticket Books
Books of 30 $1.00 tickets $30.00

Ticket books may be purchased from MST offices
located at:

Marina Transit Exchange, 280 Reservation Rd., Marina
MST Bus Stop Shop, 150 Del Monte Ave., Monterey
Salinas Transit Center, 110 Salinas St., Salinas

By Phone: Toll Free 1-888-MST-BUST
By Mail: MST RIDES Tickets
150 Del Monte Ave., Monterey, CA 93940
(Visa & MasterCard Accepted)

2. MST RIDES SPECIAL TRANSPORTATION
(ST) SERVICES

Limited service is also available in parts of unincor-
porated North and South Monterey County, which
are outside of MST’s regular ADA service area.

For ST program and fare information call
1-888-MST-BUS1.)

3. MST RIDES TAXI VOUCHER PROGRAM

MST has established a taxi voucher program for
persons with disabilities in accessing important
locations within their communities.

If you are disabled and certified by the MST RIDES
ADA Paratransit program, you may qualify for taxi
vouchers that can be used in the City of Salinas or
on the Monterey Peninsula. Voucher holders must
possess a photo ID from a government agency to
redeem a voucher with an authorized taxi operator.
Qualified persons can obtain information about the
MST taxi voucher program by calling MST customer
service or visiting www.mst.org/mobility/vouchers.





SERVICIOS PARA DESCPACITADO

PROGRAMA DE MST RIDES ADA PARA-

TRANSIT Servicio de transporte para personas
discapacitadas En colaboracion con la Ley de Americanos
con Discapacidades [American with Disabilities Act] (ADA)
de 1990, la empresa de transportes Monterey-Salinas
Transit ofrece el programa de MST RIDES ADA Paratransit
para los clientes que sufren de discapacidades que les
impiden utilizar los servicios de autobus normales de rutas
fijas de MST.

Cada uno de los autobuses normales de ruta fija de MST
tiene total acceso y esta equipado con un elevador para
sillas de rueda. Si usted considera que esta imposibilitado
de utilizar los autobuses normales de MST debido a

su discapacidad, es posible que sea elegible para el
programa MST RIDES ADA Paratransit. Para pedir una
solicitud para el programa MST RIDES ADA Paratransit,
llame al 1-888-MST-BUSH.

Baje del Internet la solicitud para MST RIDES ADA
Paratransit Baje del Internet la solicitud en inglés o espa-
fiol para MST RIDES ADA Paratransit: www.mst.org

1. DESCRIPCION DEL SERVICIO MST RIDES ADA

PARATRANSIT El programa MST RIDES ADA Paratransit
ofrece servicio de transporte de acera a acera a los pasaje-

ros elegibles mediante un programa de viaje compartido.

Se pueden efectuar pedidos de reserva para el dia
siguiente por adelantado todos los dias hasta las 5:00
p.m., 0 bien con hasta 7 dias de anticipacion al dia de su
vigje. No hay restricciones en cuanto al proposito de su
vigje.

Dependiendo de la disponibilidad de vehiculos, es posible
que MST RIDES ADA Paratransit deba programar su viaje
dentro de un horario que puede extenders e desde una
hora antes hasta una hora después de

la hora en la que usted desea ser recogido.

Horas de servicio Los servicios de MST RIDES ADA Pa-
ratransit estan disponibles durante los horarios de funcio-
namiento de los autobuses normales de ruta fija de MST.

El horario de rutas fijas normales de MST puede cambiar.

Area de servicio El servicio de MST RIDES ADA Para-
transit es provisto dentro de un corredor de servicio que
se extiende tres cuartos de milla desde cualquier ruta
normal del autobus de MTS. Tanto el punto de partida
como el destino de cada viaje debera encontrarse dentro
de este corredor de servicios.

MST RIDES ADA Paratransit provee servicios en toda la
Peninsula de Monterey, Carmel, Carmel Valley, Salinas,
Chualar, Gonzéles, Greenfield, Soledad, y Watsonville
Transit Ctr.

Informacién adicional — Si usted necesita ayuda, un
Asistente para Cuidado Personal lo podra acompariar
gratis. Otros acompafantes deberan abonar la tarifa
completa y podréan viajar dependiendo del espacio.

ACCESIBILIDAD PARA SILLAS DE
RUEDAS Todos los autobuses de MST son la
silla de ruedas accesible para cumplir la exigen-
cia federal minima de acomodar una carga de
600 libras y dimensiones de silla de ruedas de
30 por 48 pulgadas. Un operador puede negar
el transporte si un cliente esta utilizando una silla
de ruedas mas grande y su ocupante seria in-
consecuente con exigencias de seguridad MST.

Por razones de seguridad personal y responsa-
bilidad civil, nuestros conductores no podran subir
escaleras ni entrar en hogares privados ni en centros
de cuidado.

Tarifas — Se requiere cambio exacto

Ida, 2.7 millas 0 menos $3.00
lda, mas de 2.7 millas 0 menos

de 19.7 millas $5.00
lda, mas de 19.7 millas $7.00
Talonario de boletos
Talonario de 30 boletos de $1.00 $30.00

Los talonarios de boletos podran ser adquiridos
en las oficinas de MST en:
Marina Transit Exchange, 280 Reservation Rd., Marina
MST Bus Stop Shop, 150 Del Monte Ave., Monterey
Salinas Transit Center, 110 Salinas St., Salinas
Por teléfono: Gratis 1-888-MST-BUS1
Por correspondencia: MST RIDES Tickets
150 Del Monte Ave., Monterey, CA 93940

(Se aceptan Visa y MasterCard)
2. SERVICIOS DE TRANSPORTE (ST)
ESPECIALES DE MST RIDES

Estara también disponible el servicio en partes no
incorporadas del norte y sur del Condado de Mon-

terey, que se encuentran fuera del area de servicios

habitual de ADA en MST. (Para obtener informacion
sobre tarifas y ST programas llamar al 1-888-MST-
BUSHT).

3. PROGRAMA DE VALE A TAXI DE MST RIDES
MST ha establecido un programa de vale a taxi para
personas con discapacidades en tener acceso a
ubicaciones importantes dentro de su comunidades.

Si usted incapacitado y certificado por los paseos de
programa de paratransito de MST RIDES ADA usted
puede tener derecho a vales de taxi que pueden ser
usados en la cuidad de Salinas o en la peninsula de
Monterey. Tenedores de vale debe poseer una foto ID
de una agencia del gobierno para redimir un vale con
un operador de taxi autorizado.

Las personas calificadas pueden obtener la
informacion sobre el programa de vale de taxi MST
llamando el servicio de cliente de MST o la visita a

www.mst.org/mobility/vouchers. 17





SPECIAL MEDICAL TRIPS

MST’s Special Medical Trips provide medical
transportation two days per month to the Bay
Area. The program is open to all Monterey
County residents. To ride, you must make a
reservation. Reservations are on a first-come,
first-served basis, and must be made by 5:00 PM
the day before you plan to travel. Cancellations
must also be made before 5:00 PM the day
before your reserved trip. Failure to cancel by
5:00 PM may jeopardize future riding privileges.
The round-trip fare is $40 payable in cash or with
MST Special Medical Trips tickets. You may bring
one Personal Care Attendant registered with MST
with you without charge. Other companions can
ride when space is available for the $40 fare.
There are no discounts offered for this program.
The program will operate on the following
schedule:

First Tuesday of Each Month - San Jose and Palo Alto
Departs Salinas Transit Center — Gate 9 9:00 AM

Santa Clara Valley Medical Center
Stanford Medical Center

Lucille Packard Children’s Hospital
Veterans Administration Hospital

Departs Palo Alto no later than 3:00 PM Return to Salinas — Gate 9

Third Thursday of Each Month - San Francisco
Departs Salinas Transit Center — Gate 9 9:00 AM

University of California San Francisco Medical Center
Mt. Zion Medical Hospital

Departs San Francisco no later than 3:00 PM Return to Salinas — Gate 9

Each trip will originate, and return to the Salinas Transit Center, 110 Salinas Street, Gate 9.
It is your responsibility to find transportation to and from the Salinas Transit Center.

Reservations and information: 831-373-1393 or 831-754-2804, option 2





VIAJES MEDICOS ESPECIALES

Los viajes médicos especiales de MST proporcionan transporte médico dos dias por mes en
el area de la Bahia. El programa esta abierto a todos los residentes del Condado de Monterey.
Para usarlo, usted debe hacer una reserva. Las reservas se hacen segun el orden de llegada,
y deben hacerse a mas tardar a las 5:00 PM del dia anterior a la fecha en la que planea viajar.
Las cancelaciones también deben realizarse antes de las 5:00 PM del dia anterior a la fecha
del viaje reservado. El incumplimiento de este requisito podria comprometer sus privilegios de
viaje futuros.

La tarifa de viaje de ida y vuelta es de $40 y debe pagarse en dinero efectivo o con boletos de
viajes especiales médicos de MST. Usted puede traer consigo sin cargo alguno a un asistente
de atencion personal registrado con MST. Cualquier otro acompafante podré viajar siempre
que haya espacio disponible pagando la tarifa de viaje de $40. No se ofrecen descuentos
para este programa. El programa funcionara en los siguientes horarios:

Primer martes de cada mes - San José y Palo Alto
Sale del Salinas Transit Center — Puerta 9 9:00 AM

Santa Clara Valley Medical Center
Stanford Medical Center

Lucille Packard Children’s Hospital
Veterans Administration Hospital

Sale de Palo Alto a mas tardar a las 3:00 PM Regreso a Salinas — Puerta 9

Tercer jueves de cada mes - San Francisco
Sale del Salinas Transit Center — Puerta 9 9:00 AM

University of California San Francisco Medical Center
Mt. Zion Medical Hospital

Sale de San Francisco a més tardar a las 3:00 PM | Regreso a Salinas — Puerta 9

Cada viaje se iniciara y regresara al Salinas Transit Center, 110 Salinas Street, puerta 9.
Es su responsabilidad encontrar transporte a y desde el Salinas Transit Center.

Reservas e informacion: 831-373-1393 6 831-754-2804, opcidn 2
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http://www.mst.org/about-mst/news/mst-bus-service-on-presidents-day/

FOR IMMEDIATE RELEASE

14 February 2014

MST BUS SERVICE ON PRESIDENTS DAY
Monterey-Salinas Transit (MST) will operate a Sunday schedule on Presidents Day, Monday, February 17, 2014.
MST phone lines and customer service locations at the Salinas Transit Center and Bus Stop Shop in Monterey will
remain open. Administration offices in Monterey and customer service at the Marina Transit Exchange will be
closed, reopening Tuesday, February 18. The following MST bus lines will operate a Sunday schedule on
Presidents Day:
1 Asilomar — Monterey
2 Pacific Grove — Del Monte Center
3 CHOMP — Monterey
7 Del Rey Oaks — Monterey
11 Carmel — Sand City
16 Marina — Monterey via CSUMB
20 Salinas — Monterey via Marina
21 Pebble Beach — Salinas Express
22 Big Sur — Monterey
23 Salinas — King City
24 Monterey — Carmel Valley Grapevine Express via Carmel
28 Watsonville — Salinas via Castroville
29 Watsonville — Salinas via Prunedale
41 Northridge — Salinas via East Alisal
44 Northridge — Salinas via Westridge
45 Northridge — Salinas via East Market
49 Salinas — Santa Rita via Northridge

69 Presidio — Del Monte Center

78 Presidio — Santa Cruz Express

Thursday, April 17, 2014 1:10:15 PM





http://www.mst.org/about-mst/news/mst-bus-service-on-presidents-day/

82 Fort Hunter Liggett — Salinas Express

83 Fort Hunter Liggett — Paso Robles Express

93 Monterey — Pacific Meadows via Carmel

94 Sand City — Carmel Rancho

95 Williams Ranch — Northridge

JAZZ A Aquarium — Sand City via MPC Quad & Hilby

JAZZ B Aquarium — Sand City via Broadway

MST On Call Marina

In addition to the routes listed above, Lines 17 CSUMB — Marina, 25 CSUMB - Salinas, 26 CSUMB - East
Campus Express, and 55 San Jose — Monterey Express will operate a regular weekday schedule. Regular bus

schedules and customer service hours will resume on Tuesday, February 18.

For more information, visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-BUSI. Follow
MST on Twitter at www.twitter.com/mst_bus for the latest service alerts.
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PARA PUBLICACION INMEDIATA

14 de febrero 2014

MST SERVICIO DE BUS DE PRESIDENTES DAY
Monterey-Salinas Transit (MST) operara un horario de domingo el Dia de los Presidentes, Lunes, 17 de febrero
2014. Lineas telefonicas del MST y de servicio al cliente en el Centro de Transito de Salinas y Bus Stop Shop en
Monterrey permanecera abierta. Gestorias en Monterrey y el servicio al cliente en el Transito Intercambio Marina
estaran cerradas, la reapertura de Martes, 18 de febrero Las siguientes lineas de autobtis de MST operaran horario
de domingo el Dia de los Presidentes.:
1 Asilomar - Monterey
2 Pacific Grove - Del Monte Center
3 CHOMP - Monterey
7 Del Rey Oaks - Monterey
11 Carmel - Sand City
16 Marina - Monterey través CSUMB
20 Salinas - Monterey via Marina
21 Pebble Beach - Salinas expreso
22 Big Sur - Monterrey
23 Salinas - King City
24 Monterey - Carmel Valley Grapevine expreso a través de Carmel
28 Watsonville - Salinas a través de Castroville
29 Watsonville - Salinas a través de Prunedale
41 Northridge - Salinas a través de este Alisal
44 Northridge - Salinas a través de Westridge
45 Northridge - Salinas a través de East Market
49 Salinas - Santa Rita a través de Northridge

69 Presidio - Del Monte Center

78 Presidio - Santa Cruz expreso

Thursday, April 17, 2014 1:11:28 PM
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82 Fort Hunter Liggett - Salinas expreso

83 Fort Hunter Liggett - Paso Robles expreso

93 Monterrey - Prados del Pacifico a través de Carmel

94 Sand City - Carmel Rancho

95 Williams Ranch - Northridge

JAZZ A Aquarium - Sand City a través de MPC Quad y Hilby

JAZZ B Aquarium - City Arena a través de Broadway

MST On Call Marina

Ademas de las rutas mencionadas anteriormente, Lineas 17 CSUMB - Marina, 25 CSUMB - Salinas, 26 CSUMB -
East Campus Express, y el 55 San José - Monterrey Express operara un horario regular de lunes a viernes. Horarios

de autobuses regulares y horas de servicio al cliente se reanudaran el martes 18 de febrero.

Para obtener mas informacion, visite www.mst.org o llame Monterey-Salinas peaje Transito gratis al 1-888-MST-
BUSI. Siga MST en Twitter en www.twitter.com / mst_bus de las Gltimas alertas de servicio.

HHH#

Thursday, April 17, 2014 1:11:28 PM






Public Hearing Notices
and

Public Notices of Service and
Fare Changes





MST Office Use Only
Post: 3/21/11
File: 4/3/11

FOR IMMEDIATE RELEASE
21 March 2011

Contact: Hunter Harvath
Assistant General Manager, Finance and Administration
(831) 393-8129

MST FARE STRUCTURE CHANGES GO INTO EFFECT SATURDAY, APRIL 2
Monterey-Salinas Transit (MST) will be implementing a new fare structure Saturday, April 2, 2011.

It’s time to replace the 18-year-old fareboxes on MST fixed-route buses. Starting April 2, 2011, along
with new fareboxes, MST is introducing a new pay-as-you-go system which eliminates confusing fare
zones. Fares are now based on the length of the route. Routes are categorized into four types: Local,
Primary, Regional and Commuter. Fares for Local routes will cost $1.00 ($.50 discount); Primary routes
will cost $2.00 ($1.00 discount); Regional routes cost $3.00 ($1.50 discount); and Commuter routes will
cost $10.00 ($5.00 discount). As MST’s fare zones will be eliminated, so will transfers. Simply pay the
fare to board any route in the system and ride the entire route. Plus, everyone pays the discount fare on
Sundays and holidays!

Along with our new fareboxes that will be appearing on buses in late March, MST will also be
introducing new “smart” fare media that will be read electronically by the new fareboxes. GoPasses with
magnetic stripes are easily read by the fareboxes and offered in 31-day, 7-day and 1-day options.
GoCards work like a debit card and will offer passengers a convenient alternative to carrying cash while
also allowing passengers to board quickly and easily. Plus, MST will offer 10 percent added value to
the GoCard each time it is reloaded. New “smart” fare media will go on sale Friday, March 25 at MST
customer service and pass sale outlets throughout the county. Cash fares will continue to be accepted.

In order to comply with the Federal Transit Administration, MST RIDES fares are also changing,
pending board approval. The proposed length-based structure will mirror the new fixed route structure.
Should the RIDES fares be approved they will go into effect Monday, April 25, 2011.

For more information visit www.mst.org, refer to the route MST Fares list and fare media brochure
available at MST customer service locations and onboard buses for a limited time or call Monterey-
Salinas Transit toll free at 1-888-MST-BUSL1.
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Proposed Fare Structure Revisions
6 public meetings

35 total attendees

7 written comments

3 phone calls

Concerns:

Increase of fare for current users who stay within the same zone —i.e. 75 to 150

Increase of fare for MST Rides customers

Any fare increase is unacceptable

Desire for more locations to buy passes and/or smart cards

- General concern for students of Monterey County

Support:
- General approval for distance based pricing
- General approval for smart cards and proposed bonus when recharging the card

- Excitement that the smart cards may speed up the boarding process

Miscellaneous:

Desire for MST ticket facilities to have extended hours

More robust MST/Pacific Grove planning for events affecting Lighthouse Ave

Camera use at MST facilities helps provide security to riders

Desire for better line connectivity

More bus stop facilities in South County cities










AGENDA ITEM #

BOARD OF DIRECTORS
REGULAR MEETING
MONTEREY-SALINAS TRANSIT
December 13, 2010

1. CALL TO ORDER

Chairman Armenta called the meeting to order at 10:03 a.m. in the MST
Conference Room.

Present:

Absent:

Staff:

Others:

Karen Sharp
Maria Orozco
John Huerta, Jr.
James Ford

Libby Downey
Alan Cohen
Sergio Sanchez
David Pendergrass
Patricia Stephens
Thomas Mancini
Fernando Armenta

Susan Kleber
Kristin Clark

Sonia Bannister
Angela Dawson
Mark Eccles
Gretchen Faus
Mike Gallant
Kelly Halcon
Hunter Harvath
Michael Hernandez
Tom Hicks
Steven Judd
Theodore Kosub
Carl Sedoryk
Zoe Shoats
Robert Weber
Kathy Williams

John Cardinalli
Steve Cardinalli
Andy Cook

Jim Fink

Alvin Edwards

City of Carmel-By-The-Sea
City of Gonzales
City of Greenfield
City of Marina

City of Monterey
City of Pacific Grove
City of Salinas

City of Sand City
City of Seledad

City of Seaside
County of Monterey

City of King
City of Del Rey Oaks

Office Administrator/Marketing & Sales Specialist
Accountant

Director of Information Technology

Customer Service Representative

Planning Manager

Director of Human Resources

Asst. General Manager/Finance & Administration
Asst. General Manager/COO

CTSA Manager

Planning Intern

Executive Assistant to the GM/CEO

General Manager/CEO

Marketing Analyst

Director of Transportation Services

General Accounting Manager

Yellow Cab
Yellow Cab
TAMC

Citizen

City of Seaside
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Carmelita Garcia Mayor Pacific Grove
Don Gilchrest MST Federal Lobbyist
Robert Gross Citizen
Kathy Krystal Associated Taxi
David C. Laredo De Lay & Laredo
Rene Leonard Citizen
Tom Mancini Citizen
Dolores McDaniel Citizen
Kim Mitchell Citizen
Bob Parks ATU
J. Scott Phillips Citizen
Megan Tolbert CSUMB

Apology is made for any misspelling of a name.
2. CLOSED SESSION
The closed session was moved to the next agenda meeting of January 10, 2010.
3. RETURN TO OPEN SESSION
4. CONSENT AGENDA
The consent agenda items consisted of the following:

4-2. Adopt Resolution 2011-12 recognizing Paul Lopez, Facilities Technician,
as Employee of the Month for December 2010.

4-3. Disposal of property left aboard buses.

4-4. Minutes of the regular meeting of November 8, 2010.
4-5. Financial Report — October 2010.

4-6. Approve the purchase of one medium size.

4-7. MST MAC appointment.

4-8. Adopt proposed CY 2011 Agenda schedule.

4-9. Purchase particulate filters for Trolleys.

4-10. Conflict of Interest Code.

4-11. Claim rejection - Bolger.
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4-12. Adopt Resolution of Appreciation for Tom Mancini.

4-13. Receive opinion of General Counsel regarding procurement of Taxi
Administrator Services.

4-14. Memorandum of Understanding with San Luis Obispo Regional Transit
Authority.

Vice-Chair Pendergrass moved to approve items on the consent agenda
and was seconded by Director Orozco. Item 4-13 was pulled for further
discussion. The motion carried unanimously.

Scott Phillips, felt that the RFQ process for the Taxi Administrator was flawed
and asked for a response to the questions contained in his letter. He thought Counsel's
response letter was inadequate in addressing all of his concerns.

David Laredo, General Counsel, gave an opinion of the Taxi Administrator RFQ
procurement process. He stated the process was fair and conflict did not exist under
any standard of the law. Further, the RFQ notice period was sufficient.

Director Sanchez moved to approve item 4-13. Director Ford seconded and
the motion carried unanimously.

5. SPECIAL PRESENTATIONS

Carl Wulf, Facilities/Capital Projects Manager, presented Paul Lopez, Facilities
Technician, as the December 2010 Employee of the Month. He was recently
recognized with 9 years of safety on the job and has received Attendance Awards
almost every year of his employment. Paul Lopez was traveling westbound on Highway
68 on November 15, 2010 when he witnessed an accident that caused a vehicle to
careen off the highway into a nearby ditch. As a firefighter climbed into the van to
administer first aid, the van caught fire and Paul assisted in the rescuing of the driver
from the wreckage. His quick and heroic actions should be commended.

Carl Sedoryk, General Manager/CEO, presented Tom Mancini with a Resolution
of Appreciation for his service as an MST Board member. MST staff thanked Mr.
Mancini for his many years of stewardship and commitment to public transportation.

6. PUBLIC COMMENT

Mr. Fink commented that line 55 needed some timing improvements and said he
was pleased to learn about the new Line 83 Fort Hunter Liggett-Paso Robles Express.
He also spoke to the importance of public transit integration in the Bay Area as a whole.
Finally, he expressed concern for clipper tickets and Caltrain.

Bob Parks inquired about potential wage freezes and asked board members to

reconsider any proposal that froze wages.
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7. COMMITTEE REPORTS AND PRESENTATIONS
8. BIDS/PROPOSALS
None.
9. PUBLIC HEARINGS

9.1 Public Hearing — Proposed MST fare structure revisions.

Director Downey asked if smart cards could utilize a distance based fare formula.
Staff stated that this was not yet possible with existing smart card technology.

Director Ford asked if a smart card could be used to buy another bus pass.
Staff's response was that the smart card was not intended to purchase other passes.

Director Pendergrass asked if buses would still take cash under the proposed
system. It was noted that buses would still be able to process cash.

Director Ogelsby asked if there was a course of action if a rider lost his bus pass.
Each smart card has a unique serial number that allows for card replacement.

Director Sharp asked if pass days were contiguous under the new system.
Under the new system, the period of validity for each card is contiguous. For example,
a seven-day pass would be good for seven days from the first date of use. Director
Sharp asked where the new smart cards would be available for purchase. Staff
responded that initially the passes would be available at three MST office locations,
Rabobanks and all locations currently offering MST passes.

Director Pendergrass asked what would happen if a new fare box machine went
offline. Staff responded that an alternate bus would be dispatched to replace a bus with
a malfunctioning farebox.

Director Sharp asked if the farebox company was reputable and reliable. Staff
believed so. She also asked if customers could consult with customer service reps if
they had confusion over the new fare system. Customer service representatives are

available to answer customer questions.
Director Huerta suggested the possibility of adding smart card vending machines

in South County cities.
Rene Leonard expressed concern over the proposed fare structure revisions and

thought weekend service could be improved.
Dolores McDaniel expressed frustration with lack of service to

located at One Ryan Ranch Rd and believed her costs would increase

system.
Bob Parks thought the fare structure was not revenue neutral and needed minor

tweaking. Doug Wallace thought MST service was excellent and the proposed

elimination of transfers was a good idea.
Kim Mitchell stated that she could not afford fare increases and thought the

shocks in several buses were sub-par. She also believed that MST buses ran too late

in the evening.
John Cardinalli thought MST service was terrible and thought the new fare

structure was unacceptable.
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Jim Fink thought MST should consider regional tie-ins to San Francisco area
transit service, but was supportive of the new fare structure.

Director Sanchez made a motion that approved the proposed fare structure
revisions and called for continued consultation with riders in the community. The
motion was seconded by Director Ford and carried unanimously.

10. UNFINISHED BUSINESS
None.

11. NEW BUSINESS

11.1 Approve the purchase of one Suburban Coach

John Cardinalli thought there was no need to purchase another bus and that
MST was simply wasting money.

Director Huerta motioned for approval and Director Pendergrass seconded
the motion. The motion carried unanimously.

11-2. CSUMB University Pass Program

Hunter Harvath gave an overview of the proposed CSUMB Pass Program.
Megan Tolbert, CSUMB staff, expressed support for the program and read a

letter from Diane Harrison that supported implementation of the program.
Dean Kennedy, CSUMB staff, stated that 2000 students lived on campus and

Residential Life was excited about the partnership with MST.

Director Stephens thought the program should get underway as soon as possible

because the beginning of the school year was rapidly approaching.

Director Sharp was interested in seeing the program launch effectively. As such,
she suggested extra resources if staff could not handle the additional work load.

Carl Sedoryk thought the program could be implemented in a timely manner if
staff was given that direction from The Board.

Megan Tolbert offered CSUMB help to implement the Pass Program in a timely

manner.

Director Pendergrass moved for approval with the caveat that CSUMB
would help MST implement the program. The motion was seconded by lan

Oglesby and passed unanimously.

11-3. Adopt 2011 Legislative Program Presentation

Don Gilchrest, MST federal lobbyist, gave a brief update of legislative issues that
could affect MST at the federal level. He thought there would be several challenges
and opportunities for transit once the new congressional session gets underway.

il
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Chairman Armenta asked how much federal money had been directed to MST.
Carl Sedoryk responded that MST had utilized approximately 12 million federal dollars.
He commented that without the funding, costs would be significantly higher while
service levels would be markedly lower.

John Arriaga, MST state lobbyist, gave a brief update of legislative issues that
could affect MST at the state level. Like Mr. Gilchrest, he believed there were several
opportunities and challenges for transit under the new legislative session. Mr. Arriaga
also pointed out the precious budget situation the State of California is facing for the

upcoming session.
Chairman Armenta suggested a more proactive approach should be taken in

regard to legislative issues. It was suggested that the Legislative Committee should
meet more frequently, at least several times a year, to stay abreast of legisiative issues.

Director Ford moved to approve the 2011 Legislative Program and Director
Downey provided a second. The motion carried unanimously.

12. REPORTS & INFORMATION ITEMS

The reports consisted of the General Manager/CEO Report, TAMC Highlights,
Washington D.C. lobbyist report and Sacramento lobbyist report.

The Board was informed of letters concerning donations of vehicles, opinion of
Counsel regarding a Regional Taxi Authority (RTA) Environmental Impact Report,
Department of Census Urban Zone Designation and a MST Public Information Act

Request.

13. COMMENTS BY BOARD MEMBERS

Director Downey asked that staff respond to Scott Phillips concerns regarding the

RTA RFQ.
Chairman Armenta suggested the possibility of forming a special committee that

would work with area universities and community colleges. He proposed a committee
made of MST Board members, community college board members/regents and elected

officials.

14. ANNOUNCEMENTS

Carl Sedoryk announced that the next Board of Directors Meeting would start at
9:30 am, while the next HR Committee meeting would start at 9:00 am.

15. ADJOURNMENT
There being no further business, Chairman Armenta adjourned the meeting at
12.33 p.m.
Prepared by: /L&M/%//
Theqdogé Kosub
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FOR IMMEDIATE RELEASE
8 September 2011

Contact: Hunter Harvath
Assistant General Manager, Finance and Administration
(831) 393-8129

MST SERVICE CHANGES GO INTO EFFECT SATURDAY, SEPTEMBER 17

Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into
effect Saturday, September 17, 2011. The following service will be changed or modified:

Line 1: Now serves Asilomar. Timing adjustments including elimination of late night service.

Line 1X: Route combined with Line 1.

Line 2: Schedule adjustments.

Line 3: Slight schedule adjustments.

Line 5: Midday schedule adjustments. Evening, Thanksgiving, Christmas, and New Year’s Day trips
now serve Carmel Rancho.

Line 7: Elimination of weekend service.

Line 8: Slight schedule adjustments. Timepoint at Wilson & Ragsdale moved to Upper Ragsdale &
Lower Ragsdale in Ryan Ranch.

Line 9 & 10: Major schedule adjustments including elimination of late night service. Select trips now
serve the Monterey Bay Aquarium.

Line 11: Elimination of midday evening, and late night service.

Line 12: Minor schedule adjustment.

Line 13: Slight schedule adjustments. Timepoint at Wilson & Ragsdale moved to Upper Ragsdale &
Lower Ragsdale in Ryan Ranch.

NEW! Line 15: Select Line 21 trips to Ryan Ranch and the Monterey Peninsula Airport are now served
by Line 15 at a reduced fare of $2/$1 discount.

Line 16: Major routing and schedule adjustments. Now serves CSUMB East Campus Housing with
select evening and late night trips to Del Monte Center on Friday/Saturday nights.

Line 20: Reduction of Sunday service. Elimination of late night service.

Line 21: Select Line 21 trips to Ryan Ranch and the Monterey Peninsula Airport are now served by
Line 15 at a reduced fare of $2/$1 discount. Now departs Salinas Transit Center at Gate 8.

Line 23: Minor schedule adjustments. Now serves Hartnell College Circle.

Line 24: Schedule adjustments.

Line 26: Route eliminated due to termination of grant funding that supported this service.

Line 27: Elimination of weekend service.

Line 41: Major schedule adjustments on weekdays and Saturdays.

Line 42: Only serves portion of route between Natividad Medical Center and Westridge Center on
weekdays. For service between the Salinas Transit Center and Alisal & Towt or portions of Del Monte
Ave. use Lines 41 or 48 on weekdays.

Line 43: Major schedule adjustments.

Line 44: Reduced fare to $1/50¢. Major routing and schedule adjustments. No longer serves Boronda
Crossing and Northridge Mall.

-MORE-





Line 45:
Line 46:
Line 48:

Major schedule adjustments including elimination of Sunday service.
Major schedule adjustments including elimination of Saturday service.
Increased fare to $2/$1. Major routing and schedule adjustments. Now serves Hartnell

College, Salinas Transit Center, E. Alisal St., Hartnell College East Campus, and Natividad Medical

Center.

Line 49:
Line 55:
Line 68:
Line 69:
Line 70:
Line 72:
Line 75:
Line 76:
Line 79:
Line 82:

Schedule adjustments.

Elimination of last weekend trip.

Slight schedule adjustment.

Minor schedule adjustments. Reduced weekend service to The Dunes Shopping Center.
Slight schedule adjustments.

Slight schedule adjustment.

Slight schedule adjustments.

Schedule adjustments.

Slight schedule adjustment.

Addition of Saturday service. Additional trips between Fort Hunter Liggett and King City.

Slight schedule adjustments.

Line 83:

Addition of Saturday service operated by MST.

NEW! Line 93: Weekend service from Pacific Meadows to Monterey via Carmel.
MST On Call South County: Now serves the cities of Greenfield and King including the residential
areas of Pine Canyon.

Information detailing route and schedule changes in the form of a downloadable Rider’s Guide is
currently available online at www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUSL. Rider’s Guides will be available onboard MST buses free of charge from Friday, September 16
through Saturday, October 15, 2011. Follow MST on Twitter at www.twitter.com/mst_bus for the latest
service alerts.
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[ acknowledge that | am a principal clerk of the printer of
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MST

MONTEREY-SALINAS TRANSIT

PUBLIC HEARING NOTICE

Monterey-Salinas Transit (MST) is pro-
posing revisions and reductions to its
fixed-route service in order to balance
its Fiscal Year 2012 budget. If ap-
proved by the MST Board of Directors,
the changes will take effect in Septem-
ber 2011.

The following lines would be affected
by the proposed changes:

Line1  Monteray-Pacific Grove
Line7  Monterey-Carmel via CHOMP
Line9  Monterey-Edgewater

Line 10 Monterey-Edgewater

Line 11 Carmel-Edgewater via DMG
Line 15 Monterey-Ryan Ranch

Line 20 Monteray-Salinas via Marina
Line 26 Watsonville-Aromas

Line 27 Watsonville-Marina

Line 41 Salinas-Northridge

Line 42 Salinas-Westridge

Line 43  Salinas-Memorial Hospital
Line 46 Salinas-Natividad

Line 48  Salinas-Airport Business Center

MST will hold three public hearings to
receive comments on the proposed
service reductions:

Thursday, June 23, 2011 6:00 PM
Hebron Family Center
“Safe Haven”

683 Fremont Street
Salinas, CA 93905

Tuesday, June 28, 2011
6:00 PM

Boys & Girls Club
1332 La Salle Avenue
Seaside, CA 93955

Monday, Jduly 11, 2011
10:00 AM

1 Ryan Ranch Road
Monterey, CA 93940

Interested persons wishing to com-
ment, but who are unable to attend the
public hearings, rnaxI submit written
comments to: Hunter Harvath, Assistant
General Manager for Finance & Adminis-
tration, 1 Ryan Ranch Road, Monterey,
CA 93840, via email at
hharvath@mst.org, or via fax at (831)
899-3954.

The deadline to receive written com-
ments is Wednesday, July 6, 2011,
June'9, 2011 (184320)
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AVISO DE LA VISTA PUBLICA
Monterey-Salinas Transit (MST) pro-
pone las revisiones y los descuentos
que su servicio de ruta fija con &l fin de
equilibrar su presupuesto del afio fiscal
2012, S es aprobado por el Consejo de
Administracion del MST, los camblos
Sggr;ltrén en vigor en septiembre de

Las lineas siguientes serian afectadas
por los cambios propuestos:

Line 1  Monteray-Pacific Grove

Line 7  Monterey-Carmel via CHOMP
Line9 Menterey-Edgewater

Line 10 Monterey-Edgewater

Line 11  Carmel-Edgewater via DMC
Line 15 Monterey-Hyan Ranch

Line 20° Monteray-Salinas via Marina
Line 26 Watsonville-Aromas

Line 27 Watsonville-Marina

Line 41 Salinas-Northridge

Line 42 Salinas-Westridge

Line 43 'Salinas-Memorial Hospital
Line 46 Salinas-Natividad

Line 48 Salinas-Airport Business Center

MST llevard a cabo tres audiencias
publicas para recibir comentarios sobre
las reducciones de servicio propuesto:

Jueves, Junio 23,
2011 6:00 P
Hebron Family Center
* "Safe Haven"
683 Fremont Street
Salinas, CA 93905

Martes, Junio 28, 2011
.6:00 PM

Boys & Girls Club
1332 La Salle Avenue
Seaside, CA 93955

Lunes, Juli 11, 2011
10:00 AM

1 Ryan Ranch Road
Monterey, CA 93940

Las personas interesadas que deseen
formular observaciones, pero que no
pueden- asistir a las audiencias
publicas; podran presentar
observaciones por escrito a: Hunter
Harvath, Director General Adjunto de
Finanzas y Administracidn, 1 Ryan
Ranch Road, Monterey, CA 93840, a
través de un comeo electrénico a
hharvath@mst.org, o via fax al (831) 899
a 3954,

La fecha limite para recibir comentarios
por escrito Miércoles, 06 de julio 2011.
June 11, 2011 (184511)

0000184511

$

241.20
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I am a citizen of the United States and a resident of the
County aforesaid. | am over the age of eighteen years, and
not a party to or interested in the above-entitled matter. | am
the principal clerk of the printer of The Herald, a newspaper
of general circulation, printed and published daily and
Sunday in the City of Monterey, County of Monterey, and
which newspaper has been adjudged a newspaper of
general circulation by the Superior Court of the County of
'onterey, State of California; that the notice, of which the
dannexed is a printed copy (set in type not smaller than 7
point), has been published in each regular and entire issue
of said newspaper and not in any supplement thereof on the
following dates, to wit:
6/8/2011.
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MONTEREY-SALINAS TRANSIT
PUBLIC HEARING NOTICE

PUBLIC HEARING NOTICE

Monterey-Salinas Transit (MST) is proposing revisions and re-
ductionsytn itds ﬂxed-route(sew ce Iﬁ onPder tg balance its Fiscal
Year 2012 budget. If agproved by the MST Board of Directars,
the changes will take effect in September 2011,

The following lines would be affected by the proposed
changes:

Linel  Monterey-Pacific Grove
Line7  Monterey-Carmel via CHOMP
Line9  Monterey-Edgewater

Line 10 Monteree'-Edgewater

Line 11 Carmel-Edgewater via DMC
Line 15  Monterey-Ryan Ranch
Line 20 Monterey-5alinas via Marina
Line 26 Watsonville-Aromas

Line 27  Watsonville-Marina

Line4l Salinas-Northridge

Line 42  Salinas-Westridge

Line 43 Salinas-Memorial Hospital
Line46 Salinas-Natividad

Line 48 Salinas-Airport Business Center

MST will hold three public hearings to receive comments on
the proposed service reductions:

Thursday, June 23, 2011 6:00 PM
Hebron Famliy Center
“Safe Haven"

683 Fremont Street
Salinas, CA 93905

Tuesdag, June 28, 2011 6:00 PM
oys & Girls Club
1332'La Salle Avenue
Seaside, CA 93955

Mondaﬁ/)._éldlxr\ldl, 2011

1 Ryan Ranch Road
Monterey, CA 93940

Interested persons wishing to comment, but who are unable to
attend the public hearings, may submit written comments to:
Hunter Harvath, Assistant Genéral Manager for Finance & Ad-
ministration, 1 Ryan Ranch Road, Monterey, CA 93940, via
email at hharvath@mst.org, or via fax at (831) 899-3954,

The deadline to receive written comments is Wednesday, July
Published Wednesday, June 8, 2011
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MONTEREY-SALINAS TRANSIT
PU'BLIC HEARING NOTICE

Monterey- Salinas Transit (MST) is proposmg revisions and
reductions to its fixed-route service in order to balance its Fiscal Year
2012 budget. If approved by the MST Board of Directors, the changes
wull take effect in September 201 e

The followmg lines would-be a_{fei;ted by the propbséd changes:

Line 1
Line 7
Line ©
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MST

MONTEREY-SALINAS TRANSIT
AVISO DE AUDIENCIA PUBLICA

Monterey-Salinas Transit (MST) propone revisiones y
descuentos que su servicio de ruta fija con el fin de equilibrar su
presupuesto del afio fiscal 2012. Si es aprobado por el Consejo de
Administracion del MST, los cambios tomaran efecto en septiembre de

2011.

Las siguientes lineas se verian afectados por los cambios propuestos:

Linea 1 Monterey-Pacific Grove

Linea 7 Monterey-Carmel via CHOMP
Linea 9 Monterey-Edgewater

Linea 10  Monterey-Edgewater

Linea11  Carmel-Edgewater via DMC
Linea15 Monterey-Ryan Ranch
Linea20 Monterey-Salinas via Marina
Linea26  Watsonville-Aromas

Linea27  Watsonville-Marina

Linea 41  Salinas-Northridge

Linea 42  Salinas-Westridge

Linea 43  Salinas-Memorial Hospital
Linea 46  Salinas-Natividad

Linea 48  Salinas-Airport Business Center

MST llevara a cabo cuatro audiencias publicas para recibir
comentarios sobre las reducciones de servicio propuesto:

Jueves, 23 de junio 2011 Martes, 28 de junio 2011 Jueves, 30 de junio 2011 Lunes, 11 de julio 2011

6:00 PM 6:00 PM 6:00 PM 10 AM

Hebrén Centro Familiar Boys & Girls Club Pagific Grove City Hall 1 Ryan Ranch Road
“Refugio Seguro” 1332 La Salle Avenida 300 Forest Avenue Monterey, CA 93940
683 Fremont Street Mar, CA 93955 Pacific Grove, CA 93950

Salinas, CA 93805

Las personas interesadas que deseen formular observaciones,
pero que no pueden asistir a las audiencias publicas, podran
presentar observaciones por escrito a: Hunter Harvath, Director
General Adjunto de Finanzas y Administracion, 1 Ryan Ranch Road,
Monterey, CA 93940, a través de correo electrénico a hharvath@mst.
org, o via fax al (831) 899 a 3954.

La fecha limite para recibir comentarios por escrito
Miércoles, 06 de julio 2011.
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MST

MONTEREY-SALINAS TRANSIT

PUBLIC HEARING NOTICE

Monterey-Salinas Transit (MST) is proposing revisions and reductions
to its fixed-route service in order to balance its Fiscal Year 2012 budget.
If approved by the MST Board of Directors, the changes will take effect
in September 2011.

The following lines would be affected by the proposed changes:

Line 1 Monterey-Pacific Grove

Line 7 Monterey-Carmel via CHOMP
Line 8 Monterey-Edgewater

Line 10 Monterey-Edgewater

Line 11 Carmel-Edgewater via DMC
Line 15 Monterey-Ryan Ranch

Line 20 Monterey-Salinas via Marina
Line 26 Watsonville-Aromas

Line 27 Watsonville-Marina

Line 41 Salinas-Northridge

Line 42 Salinas-Westridge

Line 43 Salinas-Memorial Hospital
Line 46 Salinas-Natividad

Line 48 Salinas-Airport Business Center

MST will hold three public hearings to receive comments on the pro-
posed service reductions:

Thursday, June 23, 2011 Tuesday, June 28, 2011
6:00 PM 6:00 PM
Hebron Family Center Boys & Girls Club
“Safe Haven" 1332 La Salle Avenue
683 Fremont Street Seaside, CA 93955
Salinas, CA 93905
Thursday, June 30, 2011 Monday, July 11, 2011
6:00 PM 10:00 AM
Pacific Grrove City Hall Monterey-Salinas Transit
300 Forest Avenue 1 Ryan Ranch Road
Pacific Grove, CA 93950 Monterey, CA 93940

Interested persons wishing to comment, but who are unable to attend
the public hearings, may submit written comments to: Hunter Harvath,
Assistant General Manager for Finance & Administration, 1 Byan Ranch
Road, Monterey, CA 93940, via email at hharvath @mst.org, or via fax at
(831) 899-3954.

The deadline to receive written comments is Wednesday, July 6, 2011,






PUBLIC HEARING
HEBRON HEIGHTS COMMUNITY CENTER
683 Fremont Street, Salinas, CA
June 23, 2011
6:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:00 p.m. in the Hebron Heights
Community Center, Safe Haven Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEO
Sonia Bannister Office Administrator/Marketing & Sales Specialist
Mike Gallant Planning Manager
Miriam Gutierrez Customer Service Representative

Public: None

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS
There being no members of the public present, the presentation was not given.
3. PUBLIC COMMENT

None.
4., ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:30p.m.

/ N
Prepared by: ¢ )

‘Deanna Smith, Deputy Sec{retm'y











PUBLIC HEARING
BOYS & GIRLS CLUB
1332 La Salle Avenue, Seaside, CA 93955
June 28, 2011
6:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:00 p.m. in the Hebron Heights
Community Center, Safe Haven Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEO
Miriam Gutierrez Customer Service Representative

Public:  Alvin Edwards City Councilmember, Seaside; MST Board Member
Employee Boys & Girls Club

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

At 6:25 p.m., one employee of the Boys & Girls Club inquired about bus lines 20,
19, and 9. She was provided a brochure and copy of the PowerPoint presentation, and
the lines being affected were discussed with her. She asked about group discounts for
employees, and she was given contact information to receive further information.

There being no other members of the public present, the PowerPoint
presentation was not given.

3. PUBLIC COMMENT
None.
4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:30p.m.

Prepared by: R
“Deanna Smith, Déﬁflty Scdyetal'y











PUBLIC HEARING
PACIFIC GROVE CITY HALL
300 Forest Avenue, Pacific Grove, CA 93950
June 30, 2011 6:00p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:04p.m. in the Pacific Grove
Council Chambers.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEQO
Sally Customer Service Representative
Public:  Alan Cohen Pacific Grove Councilmember, MST Board Member
Jana Deck Citizen
Kim Werr Citizen
John Slobodin Citizen
David Ferrell Citizen
Jim Becklenberg Pacific Grove Deputy City Manager

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath presented a PowerPoint presentation detailing proposed service
reductions. Brochures, copies of proposed service reductions, and copies of the
presentation were made available to all attendees. All members of the public were
primarily concerned with routes servicing the Peninsula, so particular attention was
given to corresponding lines.

3. PUBLIC COMMENT

David Ferrell stated that he needs Line 1 to continue at 12:45p.m. Mr. Harvath
confirmed that Line 1X will be departing from Downtown Monterey at 12:45p.m., and will
run every half-hour. He stated that service levels on Lines 2 and 5 are not proposed to

change.

Jana Deck stated that Line 24 very frequently runs late and the driver must call
Line 1X to hold at the Plaza. This has caused her to miss her transfer, increasing her
ride time by one hour. She stated that if the schedule were adjusted by only five (5)
minutes, the problem would be solved. She also requested information on where the
funds were coming from to build a new administrative facility and when MST last had a
balanced budget. Mr. Harvath will look into making the scheduling adjustments. He





explained that capital funds can only be used to purchase and build, while operating
funds are used for fuel, salaries, etc. He further explained that federal grants and
funding are designated for either capital or operating expenses. He also stated that
MST is required to approve and operate a balanced budget every year.

John Slobodin asked if Lines 9 and 10 were affected by the reductions and
stated that both Lines were often late. Mr. Harvath stated that he is working to make
improvements in scheduling and that during peak periods, Lines 9 and 10 would not be
affected by the proposed reductions.

Ms. Deck asked how well attended were the public hearings in Salinas and
Seaside. She feels this has been the least publicized public hearing, and that the Latino
community is not properly represented. She believes they will be hurt by the service
reductions, as their shifts are not all during peak hours. Mr. Harvath stated that there
were no members of the public in attendance at the two other public hearings, but that it
was noticed for two consecutive weeks in the Salinas Californian, El Sol, and the
Monterey Herald; bilingual notifications were placed on all MST buses, and local radio
and television outlets publicized the meetings. Mr. Harvath also stated that he
understands that the service industry uses public transportation at all hours, and that
reductions are being implemented as carefully as possible to minimize the negative
impact. He has also contacted members of the hospitality industry in Carmel to obtain
the information necessary to accommodate their needs as much as possible. Mr.
Harvath confirmed that new route booklets will be printed once the new routes are
confirmed.

Councilmember Alan Cohen asked if there will be any rush hour changes going
from Asilomar to Salinas. Mr. Harvath stated that there would be reductions only on
Sundays heading to Salinas on Line 20.

Mr. Slobodin asked if Line 55 will be affected by changes to the Capital Corridor
trains. Mr. Harvath stated that if any changes are made by CalTrans, the operator of
the Capital Corridor trains, MST would then make changes.

Ms. Deck asked why military routes have not been reduced and why the routes
are a bit confusing. Mr. Harvath stated that the service is funded 100% by the military,
therefore services cannot be reduced. He stated that the only time one needs a Military
ID to ride the lines is to get on the base. He advised everyone to call Mike Gallant at
MST for expert advice on the routes.

4. ADJOURNMENT
There being no further business, Mr. Harvath adjourned the meeting at 6:38p.m.

Prepared by: @ Q

Deanna Smith l






BOARD OF DIRECTORS

MINUTES OF THE REGULAR MEETING
MONTEREY-SALINAS TRANSIT

July 11, 2011

1. CALL TO ORDER

Chair Armenta called the meeting to order at 10:01a.m. in the MST Conference Room
and asked Director Edwards to lead the Pledge of Allegiance.

Present:

Absent:

Staff:

Others:

Fernando Armenta
Alan Cohen

Jerry Edelen (alt)
Libby Downey
Alvin Edwards
John Huerta, Jr.
Frank O’Connell
Maria Orozco
David Pendergrass
Sergio Sanchez
Karen Sharp
Patricia Stephens

Susan Kleber

Sonia Bannister
Mark Eccles
Mike Gallant
Kelly Halcon
Tom Hicks
Hunter Harvath
Michael Hernandez
Carl Sedoryk
Zoe Shoats
Deanna Smith
Robert Weber

David C. Laredo
Eric Peterson
Lou Osborne
Bruce Delgado
Javier Gonzales
Jim Fink
Debbie Hale
Lance Atencio
Dennis Jackson
Patricia Mesrica

County of Monterey

City of Pacific Grove

City of Del Rey Oaks

City of Monterey

City of Seaside

City of Greenfield (arrived at 10:30a.m.)
City of Marina

City of Gonzales

City of Sand City

City of Salinas

City of Carmel-by-the-Sea

City of Soledad (arrived at 10:05a.m.)

City of King

Office Administrator/Marketing & Sales Specialist
Director of IT

Director of Human Resources

CTSA Manager

Asst. General Manager/Finance & Administration
Asst. General Manager/COO

General Manager/CEO

Marketing Analyst

Executive Assistant to the GM/CEO

Director of Transportation Services

De Lay & Laredo
Citizen

Citizen

Mayor of Marina
MST

Citizen

TAMC

MVT

MVT

Citizen





Apology is made for any misspelling of a name.
2. CONSENT AGENDA
The consent agenda items consisted of the following:
2-1  Review highlights of Agenda.
Mr. Sedoryk presented the highlights of the agenda. He noted that Item 2-12 has
been pulled from the agenda. Colonel Darcy Brewer will not be in attendance to receive

Resolution of Appreciation, ltem 3-2.

2-2  Adopt Resolution 2012-01 recognizing Javier Gonzales, Coach Operator,
as Employee of the Month for July 2011.

2-3  Disposal of property left aboard buses.

2-4  Minutes of the regular meeting of June 13, 2011.

2-5 Financial Report--May 2011.

2-6  Disposal of Accountable Property.

2-7  American Public Transportation Association Membership.

2-8  Approve General Manager participation in International Transit Studies
Program Fiscal Year 2012.

2-9  Approve Resolution 2012-02 California Energy Commission Loan
Application Authority.

2-10 Review Current Committee Assignments and Receive Proposed
Committee Meeting Schedule.

2-11 Renew Operating Line of Credit.

2-12 Authorize Vehicie Donation to Rancho Cielo Youth Campus.

2-13 Approve Resolution 2012-03 recognizing COL Darcy Brewer,
Commander—U.S. Army Garrison, Presidio of Monterey.

Public Comments-none.

Director Pendergrass made a motion to approve the Consent Agenda and
was seconded by Director Orozco. The Motion Carried Unanimously.





3. SPECIAL PRESENTATIONS
3-1  July Employee of the Month—Javier Gonzales, Coach Operator.

Robert Weber recognized Javier Gonzales, Coach Operator, as Employee of the
Month for his positive contribution to MST and the entire community and for dealing with
an unprovoked attack during his bus route with restraint and professionalism.

3-2  Resolution of Appreciation COL Darcy Brewer, Commander—U.S. Army
Garrison, Presidio of Monterey.

COL Darcy Brewer was not present. Mr. Sedoryk provided Colonel Brewer with
his Resolution of Appreciation at his going away barbecue.

Director Stephens arrived at 10:05a.m.

4. PUBLIC COMMENT

Jim Fink, citizen and MST customer, asked if management has done a study to
compare bus fares with daily income based on minimum wage. He believes
consideration should be given to raising fares annually as a way to deal with budget
gaps and keep up with inflation.

Mayor Bruce Delgado, City of Marina, offered to meet with the MST Board
directly after today’s Board meeting to discuss site options in Marina for the proposed
new MST Administrative Facility. Chair Armenta stated that the last minute request
would not be possible as he and other Board members have commitments immediately
following the meeting. He stated that with prior notice a meeting could be arranged.

Eric Petersen, Green Party member, asked the Board to remove the Whispering

Oaks item off of Tuesday’s County Board of Supervisor's meeting. He is opposed to the
site as a location for the new MST Administrative Facility.

Close Public Comment

Director Downey requested that a meeting with Mayor Delgado be set as soon as
possible to discuss and remain open to all options.

Director Orozco left at 10:29a.m. Director Huerta, Jr. arrived at 10:30a.m.
5. COMMITTEE REPORTS AND PRESENTATIONS
5-1 Human Resources Committee Minutes.

5-2  Planning and Operations Committee Minutes.





6. BIDS/PROPOSALS
None.
7. PUBLIC HEARINGS
7-1  Conduct Public Hearing on FY 2012 Service Reductions.

Mr. Harvath directed the Board to handouts on the dais providing updated
information regarding proposed service reductions and Public Hearings held to date.
He stated that MST must close a $1 million budget gap for FY 2012. The budget
discrepancy is primarily caused by lower ridership, higher fuel prices, and an overall
reduction in federai funding. He stated that all Pubiic Hearings were noticed in local
newspapers, both English and Spanish, received both radio and television exposure,
and Engiish/Spanish service reduction handouts were placed on all buses. He
presented his PowerPoint Presentation which provided details on ridership and
proposed service reductions and changes.

Public Comment

Mr. Fink stated he has been thrilled with the Sunday evening service and
suggests keeping this service and thinning out frequencies elsewhere. He stated again
his suggestion for fare increases.

Debbie Hale, executive director of TAMC, agreed that CalTrans is not functioning
well and is the major cause of funding delays. She suggested that CalTrans tends to
listen to Highway representatives more than Transit representatives and offered to be a
liaison between them and MST.

Close Public Comment

Director Sanchez asked Mr. Harvath to explain the data used to determine
service reductions in Salinas. Mr. Harvath stated that Line 48 ridership declined greatly
with the economic downturn, but switching to a large bus will increase capacity to make
up for a reduction in frequency. Ridership at Boronda Crossing was used to determine
reductions to Westridge/Northridge. He also stated that he is trying to preserve a
Sunday 8:15p.m. as a last departure time.

Mr. Edelen asked if there were any furloughs or layoffs implemented to try to
alleviate deep service cuts. Mr. Harvath stated that MST is incurring substantial
overtime costs and the service reductions will reduce this cost. Mr. Edelen stated that
MST should not sacrifice service to maintain employment levels.

Mr. Sedoryk stated that a hiring freeze has been implemented and that the
savings will be realized in overtime reductions as opposed to layoffs.

Director Edwards asked if a fare increase and maintaining the late evening
service on Sunday was possible. Mr. Harvath stated that a recent five (5) year effort
resulted in fare restructuring and new fare boxes. This was implemented in April, so it





would be difficult to raise fares without observing the resulits of this restructuring. He
stated that a fare increase consideration would be more appropriate in one (1) year. He
stated that if the Sunday evening service was maintained, reductions to peak hour

service would have to be reduced.

Mr. Sedoryk stated that wage analysis was conducted prior to the new fare
structure implemented in April.

Director Pendergrass stated that the Edgewater/Fremont Corridor should also be
referred to as a Sand City Service, not solely a Seaside Service. Mr. Harvath stated he

will make appropriate changes.

Director Downey made a motion to approve the FY 2012 service reductions
to balance MST’s FY 2012 operating budget. Director Huerta seconded the
motion with the condition that MST staff report back to the Board in six (6)
months with new fare data. The Motion Carried Unanimously.

8. UNFINISHED BUSINESS
None.
9. NEW BUSINESS

9-1  Receive Update on Discussions regarding MST-TAMC-AMBAG
Realignment.

Mr. Sedoryk referred the Board to Agenda ltem 9-1 and stated that the issue of
analyzing possible duplication of duties and purposes between MST, AMBAG, and
TAMC was brought up at a TAMC Board meeting several months ago. Since then, Ms.
Hale and he have discussed a possible realignment considering shared tasks and
minimizing duplication of effort, all with a focus on streamlining agency processes and
saving money. He stated that Ms. Hale has provided the Board with her analysis, but
that a more comprehensive analysis from all agencies is needed. He suggested that an
outside consultant might be a consideration.

Director Pendergrass stated that he is upset with the way this has been handled
and feels that the process has been disrespectful to AMBAG, an agency that has been
established for over thirty (30) years. He urges caution moving forward.

Director Edelen stated that streamlining and consolidating agencies is a viable
way to save taxpayer money, and that there might be a misperception that the
suggestion is intended to disrespect any one agency. He stated that increasing service

to the public while lowering costs should be considered.
Director Downey supports Mr. Edelen’s view. The City of Monterey is assessing
approached to consolidate as well. She stated that MST and TAMC should consult with

AMBAG'’s new interim director, Les White.

Director Sanchez left at 11:22a.m.





Director Huerta supports continued analysis for realignment.

Director Edwards stated that it is important that AMBAG decides where they
stand on the issue before anyone else decides for them. He is concerned about the
cost of a consultant and hopes that all three agencies share the cost.

Director Stephens stated that she felt the problem was with the approach. She
feels that the issue was discussed “under the table” without transparency, and that no
direct talks were ever initiated with AMBAG. She stated that everyone should “follow
the money.”

Chair Armenta stated that he agrees with Director Stephens, although he is not
opposed to looking at the various positions. He stated that all three agencies need to sit
down together and condemned the lack of transparency of some legislators.

Public Comment

Ms. Hale apologized for any bad feelings and any perception that the issue had
been discusses inappropriately. She stated that trust is important to her and
maintaining positive relationships is her goal. She stated that the concept of minimizing
duplication of effort among state agencies is not an unusual concept in our current
economic environment. She stated that her analysis is from TAMC's perspective, and
that going forward, all agencies will have to work together to decide on a solution, and

many options remain on the table. She committed to moving forward with transparency.

Director Downey stated that Ms. Hale was simply following her Board's direction.
She urged the leadership of all three agencies to sit down together.

Director Edelen stated that all three entities were at the TAMC meeting when the
issue was first discussed.

Mr. Fink asked if all three agencies would consolidate into one. Chair Armenta
stated that the concept is in the preliminary analysis stage and no one knows the
outcome.

It was recommended that Mr. Sedoryk provide his own analysis, and that
AMBAG, TAMC, and MST leadership begin formal discussions.

10. REPORTS & INFORMATION ITEMS
10-1 General Manager/CEO Report.
10-2 TAMC Highlights.
10-3 Washington, D.C. Lobbyist Report.
10-4 Staff Trip Reports.

10-5 Correspondence.





11. COMMENTS BY BOARD MEMBERS

Director Downey stated that she would like to see Ms. Hale help MST work with
CalTrans to solve the problem of grant funding. She acknowledged that Mayor
Delgado’s request to meet with MST Board was last minute, but urges the Board to
attempt to meet with him in good faith.

12. ANNOUNCEMENTS

Chair Armenta stated that since the last Board meeting, he met with Rancho
Cielo regarding the County’s cuts to their transportation services. The County of
Monterey made a commitment to continue the service and to work to develop a plan for
the long term. He stated that he met with the Teamsters Local 890 to discuss taxi-
related issues, and that he is working with Director Sanchez to continue to provide them

with information and support.

Director Downey stated that Mr. Penko has confirmed that the City of Monterey
can administer the RTA permitting functions for a $508 annual permit fee per taxi driver.

Director Huerta stated that he believes the proposed MST facility at the
Whispering Oaks site has been well-vetted and that the economic downturn is a major

cause of the public’s concern.

Mr. Edelen thanked Ms. Hale for her work. He stated that at his farewell
barbecue, Colonel Darcy spoke highly of Mr. Sedoryk’s work with the military

community.

Mr. Sedoryk announced that MST now has On Call Service in Greenfield and
King City. He alerted the Board that they will be receiving the Board Satisfaction Survey
via email, although it can be mailed to anyone who requests it. The results of the
survey will be brought to the Board in September.

Director O’'Connell stated that he believes many of the opponents of the
Whispering Oaks site simply do not understand why the many blighted areas in Ft. Ord
are not being considered. He wants to reopen the discussion and supported Mayor
Delgado’s efforts to work with MST. He believes the issue surrounding the possible
realignment of TAMC, AMBAG and MST is an example of poor communication.

13. CLOSED SESSION

The Board adjourned to Closed Session to meet with legal counsel regarding
conference with property negotiators. (Parcel #APN 032 171 005; L.2.3, L.2.4.1, L.2.4.3,

L.2.4.2, APN 031-011-056-000)
14. RETURN TO OPEN SESSION

General Counsel Laredo made the following reports.





13-1 Director Edwards made a motion to approve and authorize the Common Interest,
Joint Defense, Conflicts Waiver, and Confidentiality Agreement. The motion was
seconded by Director Huerta, Jr. Director Downey opposed. The Motion So Carried,
with all others voting in favor.

13-2 No reportable action taken.

13-3 Director Pendergrass made a motion to approve Incentive Pay of 3%, as a one-
time payout that would not be added to base wage pay, for the General Manager/CEO
based upon his performance in accordance with achievement of the Board adopted
goals and objectives, and as authorized by the existing employment agreement. He
was seconded by Director Huerta, Jr. Directors Downey and O'Connell opposed. The
Motion So Carried, with all others voting in favor.

15. ADJOURN

There being no further business, Chairperson Armenta adjourned the meeting at
12:40PM.
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Deanna Smith, Deputy Secretjary






MST Office Use Only
Post: 2/15/12
File: 2/21/12

FOR IMMEDIATE RELEASE
15 February 2012

Contact: Hunter Harvath
Assistant General Manager, Finance and Administration
(831) 393-8129

DISCONTINUATION OF DISCOUNT FARE ON SUNDAYS & HOLIDAYS

Effective Monday, February 20, 2012, Monterey-Salinas Transit (MST) will discontinue discount (half-
price) fares on Sundays and holidays on all buses for those persons who do not already qualify for
discounts (persons 65 and older, 18 and under, individuals with disabilities, Medicare Card holders,
active duty military) as well as the half-price fare on Sundays and holidays for ADA RIDES paratransit
customers. These half-price fares had been implemented in April 2011 on a temporary basis as a
promotional effort to increase ridership on Sundays and holidays.

For more information, visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUSL. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts.
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MST tendré cinco audiencias publicas
servicios propuesto.

4 de febrero, 2012
6:00pm -
Pacific Grove City Hall
Council Chambers

300 Forest Ave.

Pacific Grove, CA 93950

24 de enero, 2012
6:00pm -
Castroville Library
Caommunity Room
11160 Speegle St.
Castroville, CA 95012

MONTEREY-SALINAS TRANSIT
AVISO DE AUDIENCIA PUBLICA

El transito Monterey-Salinas (MST) esté proponiendo ruta y/o: horario revisiones y/o
reduciones al servicio de autobds con rutas fijas para compensar una reduccién
recientemente en fondos de asistencla del transito del estado. Si es aprobado por el
MST Board of Directors, los cambios caomenzarian en abril 2012.

Las siguientes lineas podrian ser afectadas por los cambios propuesto:

Monterey-Pacific Grove

Monterey-Pacific Grove via Forest Hill
CHOMP-Monterey

Carmel Rancho-Carmel

Carmel-Monterey via CHOMP

Ryan Ranch-Sand City via Seaside & Del Rey Oaks
Sand City-Monterey via Hilby

Sand City-Monterey via Ord Grove

Ryan Ranch-Monterey

Monterey-Marina via CSUMB

Monterey-Salinas via Marina

Big Sur

Salinas-King City (only the portion of route in city of Salinas)
Carmel Valley-Grapevine Express .
Watsonville-Marina

Watsonville-Salinag via Castroville
Watsonville-Salinas via Prunedale

East Alisal-Northridge

Memorial Hospital

Natividad

para recibir comentarios en los reduciones del

23 de enero, 2012
12:00pm ~ 2:00pm
Northridge Mall Community Room
796 Northridge Mall -
Salinas, CA 93906
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8:00pm

A

6 de febrero, 2012
6:00pm - 8:00pm

Sunset Center

Chapmah Room

San Carlos St. and 9th Ave.
Carmel, CA 93921

8:00pm

9 de febrero, 2012
6:00pm -
Prunedale Library
Community Room
17822 Moro Rd.
Prunedale, CA 83907

8:00pm

Personas interesadas que quieren comentar Pero no pueden asistir a las audiencias
pliblicas, pueden entregar comentarios escritos a: Hunter Harvath, Assistant General
Manager for Finance & Administration, 1 Ryan Ranch Road, Monterey, CA 93940, via
email at mst@mst.org, ‘or via fax at (831) 899-3954. T
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La fecha limite recibir comentarios escritos es miéreoles el 8 de fahrarn 5049
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i cltpaners

Signature

This space is reserved for the County Clerk's Filing Stamp

MST

MONTEREY-SALINAS TRANSIT
PUBLIC HEARING NOTICE

PUBLIC HEARING NOTICE

Monterey-Salinas Transit (MST) is pro‘posmg route and/or
schedulé revisions and/or reductions to its fixed-route service
in order to offset a recent reduction in state transjt assistance
funding. If approved by the MST Board of Directors, the
changes would take effect in April 2012,

The following lines would be affected by the proposed
changes:

ne 1 Monterey-Pacific Grove

ne 2 Montere: Pamflc Grove via Forest Hill
ne 3 CHOMP-fMont ercy

ne 4 Carmel Rancho-Carmel

ne 7 Carmel-Monterey via CHOMP

ne 8 Ryan Ranch-Sand City wa SGas:de & Del Rey Oaks
ne 9 Sand City-Monterey via 3’

ne 10 Sand City-Monterey vla 0r Grove
ne 13 Ryan Ranch-Monterey

ne 16 Monterey-Marina via CSUMB

ne %g gﬁonterey«Salinas via Marina

ne i

rIe 23 Sallnas King City (only the portion of route in city of
alinas

ne 24 Carmel Ua"e& -Grapevine Express

ne 27 Watsonvjlle-Marina

ne 28 Watsonwl!e Salinas via Castroville
ne 29 Watsonville-Salinas via Prunedale
ne 41 East Alisal-Northridge

ne 43 Memorial Hospital

ne 46 Natividad

MST will hold five public hearings to receive comments on the
proposed service reductions:

oo er

January 23, 2012
6:00pm - 8: OOED
Pacific Grove Ci y Hall
Council Chambers
300 Forest Ave.
Pacific Grove, CA 93950

January 24, 2012
6:00pm - 8:00pm
Castroville Library
Community Room
11160 S eeg‘\e St.
Castroville, CA 95012

February4 2012
2:00pm

12:00pm pm
Northrldge Mall CommJnIt Room
Northridge Mal

Sa Il nas, CA 939
Between Forever 21& JC Penney’s
February 6, 2012
6:00pm - 8: OOpm
Sunset Center
Chapman Room

San Carlol:s) St. and 9th Ave.
Carmel, CA 93921

February 9, 2012
6:00pm - Bﬂﬂpm
Prunedale Library

Prunedale, CA 93907

Interested persons wishing to comment, but who are unable to
attend the public hearings, may submit written comments to:
Hunter Harvath, Assistant General Mana?er for Finance & Ad-
ministration, 1 Ryan Ranch Road, Mon ere CA 93940, via
email at mst@mst.org, or via fax at (831) 899-

The deadline to receive written comments is
Wednesday, February 8, 2012.
Published January 5.2012





PUBLIC HEARING
PACIFIC GROVE CITY HALL
300 Forest Avenue, Pacific Grove, CA 93950
January 23, 2012
6:00p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:31 p.m. in the Pacific Grove
Council Chambers.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEO
Jacqueline Bernal Customer Service Representative
Public: Kevin Cuneo Pacific Grove Councilmember
Kim Werr Citizen

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath discussed proposed service reductions with Kevin Cuneo while
waiting for other members of the public to arrive. Ms. Werr arrived at 6:31 p.m. Mr.
Harvath asked if she wanted to view the PowerPoint presentation, and Ms. Werr said
she was fine discussing her concerns directly.

Mr. Harvath provided a brief overview of the proposed service reductions and the
anticipated funding reductions that have necessitated the proposed reductions.

3. PUBLIC COMMENT

Ms. Werr stated that she rides the bus every day and makes a trip into Carmel
and Carmel Valley nearly every day. She expressed concern that the bus connections
in Carmel Valley are very often late.

Ms. Werr also expressed concern that service reductions negatively affect the
Hispanic population, primarily those in the service industry who rely on public transit to
get to and from work. She asked when MST was going to get rid of the outside
contractor providing mini bus service. She explained that their buses are not
maintained at all and their service is “terrible.”





Ms. Werr stated that several bus drivers deserve commendation, naming Connie
and Filo as providing excellent customer service. She offered her opinion on several
schedule changes that she believed were positive changes.

Two public comments were received through email correspondence prior to the
Public Hearing and have been entered as attachments to the minutes.

4. ADJOURNMENT
There being no further business, Mr. Harvath adjourned the meeting at 6:50 p.m.
- i R - — s
W)
Prepared by: (1/ Pt
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Deanna Smith, Deputy Seuﬁ'etary






PUBLIC HEARING
CASTROVILLE LIBRARY
11160 Speegle St. Castroville, CA 95012
January 24, 2012
6:00p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:01 p.m. in the Pacific Grove
Council Chambers.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEO
Miriam Guttierez Customer Service Representative
Michael Hernandez Asst. General Manager/COO
Public: Lupe Calderon MST Customer
Magdalena Briano MST Customer

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath did not make a PowerPoint presentation, but instead spoke
personally to the two members of the public regarding proposed changes to service.

3. PUBLIC COMMENT

Mr. Harvath discussed proposed service reductions with Lupe Calderon while
waiting for other members of the public to arrive. Ms. Calderoon rides Lines 28 and 29
daily to get to and from work and saw the notice of public hearing on car cards in the
buses. Mr. Harvath discussed specific changes to her lines and provided handouts
detailing proposed changes. Ms. Calderon believed that the changes would not prevent
her from being on time for work. She praised the MST bus drivers as being “very nice”
and on time.

Ms. Briano arrived at 6:15 p.m. Mr. Harvath discussed proposed service
reductions with the help of MST translator, Miriam Guttierez. Ms. Briano uses MST
exclusively for all of her transportation needs and saw the notice of public hearing on
car cards in the buses. Mr. Harvath discussed changes to her routes. Ms. Briano
would like to see weekend service on Line 27 as she uses this line to pick up medicine
in Salinas. She was also worried about the loss of discount service on weekends. Mr.
Harvath explained that those 65 and older or with disabilities would still qualify for the
discount. She mentioned that her son had emailed comments to MST.





4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:35 p.m.

/ N )
Prepared by: ¢/ ) €

Deanna Smith, Deputy Setiretary






PUBLIC HEARING
Northridge Mall Community Room
796 Northridge Mall, Salinas, CA 93906
February 4, 2012
12:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 12:04 p.m. in the Northridge Mall
Community Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Michael Hernandez Asst. General Manager/COO
Miriam Gutierrez Customer Service Representative
Christy Sugabo Paratransit Eligibility Specialist
Public: Leonie Lear MST Rider
Abi Koch MST Rider
Roland MV Transportation
Tony Paredes MST Rider
Chris Rubrecht MST Rider

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath introduced himself and MST staff, welcoming all members of the
public. Mr. Harvath gave a PowerPoint presentation, focusing on all proposed service
changes to the Salinas area. He explained that only 30% of MST’s operating costs are
covered by passenger fares with the other 70% coming from state and federal funding.
Anticipated reductions of $600,000 to $1.3 Million in funding from the State of California
and the Federal Government require MST to reduce bus service to maintain a balanced
budget. Mr. Harvath stated that the discounted fares on Sundays and Holidays would
now only be offered to those aged 65 and older, 18 and under, Medicare card holders,
active military, and those with disabilities.

3. PUBLIC COMMENT

Leonie Lear and Abi Koch stated that Lines 41 and 49 often run late. Ms. Lear
stated that reductions in Line 41 will affect her ability to maintain her work schedule and
might result in job loss. She requested that the 9:20 p.m. service be maintained in order
to keep her job. Mr. Harvath stated that MST would be able to maintain the 9:20 p.m.
service and that he would recommend to the only the elimination of the 10:20 p.m.
service to the Board of Directors. He stated that the Board of Directors will be
presented with proposed service changes and all public comments on Monday,





February 13, 2012. Once the changes are approved, new Rider's Guides will be printed
and distributed in time for the anticipated April 28, 2012 service changes.

Tony Paredes and Chris Rubrecht, members of the public, arrived at 12:21 p.m.
Mr. Harvath ensured them that when he completed his presentation he would discuss
their concerns individually.

Ms. Lear asked why Line 29 route costs an additional dollar. Mr. Harvath stated
that the fares for long distance routes cost more, while the shorter routes cost less.

Ms. Koch asked why Line 24 Grapevine Express was now serving Carmel-by-
the-Sea. Mr. Harvath stated that the Carmel City Council unanimously requested the
service. Ms. Koch provided a detail of her commute route which includes numerous
route changes to make it to and from Carmel on weekdays. Mr. Harvath stated that
Line 7 was the only line with substantial changes and that her routes would be affected
by only five or ten minutes. Ms. Koch stated that most of the MST drivers were very
kind and helpful and that she liked the safety of riding the bus. She stated that some
drivers wait more that the two minute wait period in between stops, which is sometimes
an inconvenience for those with tight schedules.

Ms. Koch and Ms. Lear were satisfied with the information and concluded their
comments.

Mr. Rubrecht requested information on the Line 20 weekend route and stated
that he rides the 11:15 p.m. to go home on Saturday. Mr. Harvath stated that there
would be no changes to the 11:15 service. Mr. Rubrecht asked if Line 43 would remain
the same as he uses this route both weekdays and weekends. Mr. Harvath suggested
he use Line 23 on the weekend instead of Line 43 to get to the South Main Street and
East Romie Lane corridors.

Roland asked if there would be the same number of trips on Line 23 to King City.
Mr. Harvath stated that there were some changes to Line 23 taking place immediately
but that he would have to double check before he could provide accurate information.

Mr. Paredes informed MST staff that he was hearing impaired. He was assisted
personally by Miriam Gutierrez and Mr. Harvath, who helped him communicate his
concerns in written format. Mr. Paredes occasionally rides Line 41 at 10:20 p.m, but
mostly earlier in the evening. Mr. Harvath stated that unfortunately, due to low
ridership, the 10:20 p.m. route will be cut, but the 9:20 p.m. route will remain. After
some discussion, it became apparent that Mr. Paredes would qualify for a courtesy card
and other fare discounts because of his disability. Mr. Paredes stated that he could not
afford to pay for a doctor's evaluation and purchases his fares as he boards. Mr.
Paredes’ contact information was taken, and he was told that someone would be
contacting him personally to make sure he obtains all of the discounts for which he is
eligible. He was also assured that he would be provided the support he needs to fill out
applications and obtain his discount cards.





Roland of MV Transportation asked Mr. Harvath to go over all proposed changes
to MV service routes. The following information was provided for MV service changes:

Line 1:
Line 2:
Line 8:

Line 13:
Lines 9:

Line 10:
Line 24:

Line 7:
Line 4:
Line 16:
Line 22:
Line 27;:

Line 25:

Trolleys:

Line 78:
On Call:

No changes

No changes to express

Service during rush hour only. 6:19 a.m., Saturday and Sunday
service eliminated.

Will serve Del Rey Oaks on Saturday and Sunday to compensate for
no service on Line 8.

No changes to MV service.

No changes to MV service.

City of Carmel wants Line 24 to serve downtown Carmel. Service loop
into neighborhood in Carmel Valley eliminated due to low/no ridership.
No service into The Barnyard.

Eliminate service.

Extend to CHOMP.

No changes to MV service. Will serve Wal-Mart after 10:00 a.m.
Service eliminated for Off-Season. Will operate from Memorial Day to
Labor Day.

Will most likely keep service with MV Transportation and will continue
on weekdays only.

Small buses will continue to serve this line. CSUMB has expressed
interest in larger buses, but may not be able to afford the cost
differential compared to the minibuses.

Carmel grant funding has run out. Salinas grant funding runs out in
April. Pacific Grove has funding to run for another year. Monterey is
still funded.

Service depends on Federal funding.

Possibly adding Soledad in summer of 2012.

Roland requested that On Call Service to Forest and Beach be highlighted on
MST map as it is designated for Cardoza and Crescent.

Cristy Sugabo asked why On Call Service was not available between Gonzales,
Greenfield and King City. Mr. Harvath stated that with the large service area, taking
service to King City, for instance, would mean that the buses were out of the main
service area for long periods of time. Currently, funding is not available to expand

service.

Roland asked if MST could provide service to the Soledad Prison. Mr. Harvath
stated that Mr. Gallant has met with officials, but to date possibility of service is only

being discussed.

Roland also asked if service in Marina OnCall will be extended

beyond Gigling Rd. Mr. Harvath stated that the further MST goes out of the core area,
primary service would necessarily be reduced.





Miriam Gutierrez asked if the new Hartnell East Campus in the Alisal District
would be able to take part in the Free Fare Zone. Mr. Harvath stated that the current
funding from Hartnell College pays only for free fares at the Alisal and Homestead bus
stops. In order to offer this option, Hartnell College would have to pay more to cover the
costs. Miriam and Roland informed Mr. Harvath that buses were also picking up free
fares at College Drive, which is not a designated bus stop for free fares. Mr. Harvath
will research this.

4. ADJOURNMENT
There being no further business, Mr. Harvath adjourned the meeting at 1:13 p.m.
f n\\}\ 1 J
Prepared by: ¢/ R~ —_—
Deanma Smith, Deputy S(—:L{retary






PUBLIC HEARING
Sunset Center Chapman Room
San Carlos St. and 9" Ave., Carmel, CA 93921
February 6, 2012
6:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:00 p.m. in the Sunset Center
Chapman Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Sally Cota Customer Service Representative
Carl Sedoryk General Manager/CEQO
Public: Patricia Colgrove MST Rider
Jen Dunn MST Rider
Chris Harrold Carmel Valley Resident
Edeen Hill MST Rider
Kim Mitchell MST Rider
Jacqueline Dupree MST Rider

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath introduced himself and MST staff, welcoming all members of the
public. Mr. Harvath gave a PowerPoint presentation, focusing on all proposed service
changes to the Carmel area. He explained that only 30% of MST’s operating costs are
covered by passenger fares with the other 70% coming from state and federal funding.
Anticipated reductions of $600,000 to $1.3 Million in funding from the State of California
and the Federal Government require MST to reduce bus service to maintain a balanced
budget. Mr. Harvath stated that the discounted fares on Sundays and Holidays would
now only be offered to those aged 65 and older, 18 and under, Medicare card holders,
active military, and those with disabilities. Mr. Harvath took comments and questions
from members of the public, assisting them individually as necessary.

Mr. Harvath mentioned that the City of Carmel has requested that Line 24
Carmel Valley-Grapevine Express, serve downtown Carmel as well as the Carmel
Valley corridor.

3. PUBLIC COMMENT

Jen Dunn stated that ridership on Line 4 is low. As a way to increase ridership
and provide a service to elderly MST riders who are members of the Carmel





Foundation, she suggested moving the bus stop at Monte Verde to Lincoln. Monte
Verde is very steep and elderly riders have stopped taking lunch at the Foundation
because it is too difficult to walk up Monte Verde for transportation. Since there is no
parking at the Carmel Foundation, if this change was made, they could park at the
Crossroads and catch the bus on Lincoln. She suggested that the route run from Monte
Verde to 9" Avenue, taking Lincoln to 8" and then back to Monte Verde. Melissa
McKenzie is the contact at the Foundation.

Ms. Dunn requested that MST drivers stop before pulling in to the Monterey
Transit Center to change the destination signage. She also requested that they stop
putting the “Out of Service” signs on before entering the transit center.

Ms. Dunn mentioned that the bus shelter at Devendorf Park be checked because
the City of Carmel has secured a trash can in the sheltered area designated for
wheelchairs. This causes those in wheelchairs to have to wait in the rain. She
mentioned that the current schedule makes it difficult to take the bus to MST Board
meetings.

Patricia Colgrove asked why some drivers write down passenger info as well as
recording the info electronically. Mr. Harvath stated that MV Transportation operates
the mini buses and requires both manual and electronic rider tallies. She requested
early service on Line 4 to CHOMP.

Edeen Hill stated that she takes the bus into Carmel Rancho every morning to do
her banking before opening her store in downtown Carmel at 10:00 a.m. With the
elimination of service between 9:08 a.m. and 10:08 a.m. she will not be able to keep her
schedule. She requests that MST consider keeping service during this hour. Mr.
Harvath stated that he will work with staff to see if this request can be accommodated.

Ms. Dunn stated that tourists sit in the bus shelter at the Crossroads at Rio Rd.
waiting for a bus. She requests signage stating service times for this stop, and directing
them to the kiosk across the street.

Ms. Colgrove stated that the mini buses have terrible suspension.

Ms. Dunn stated that she is pleased that service from Carmel to CHOMP will be
increased to seven days per week instead of five. Tourists use Line 4 and 24 to get
from the park to Carmel Mission, but she is never able to tell them what time the bus
picks up for the Mission. She requests info in the Rider's Guide specific to service to
Carmel Mission.

Ms. Hill states that she used to travel to Del Monte Center and Monterey on Line
5 in the evening, but she is no longer going out because it is dark and late at Carmel
Rancho and she frequently sits alone at the bus stop. She stated that no one uses the
late night service at Carmel Rancho to Carmel. The current route has added almost an
hour to the trip since Line 11 was eliminated. She suggested going down Carpenter to





serve those who live further away from Ocean Avenue. Ms. Dunn suggested making a
right on Carpenter down to Devendorf Park, taking 6" Street to a right on Junipero,
making a left on Ocean Avenue back up to the highway, then into Carmel Rancho.

Ms. Mitchell is very disappointed that Line 11 has been eliminated. She stated
that many buses run empty and riders are dropped off in crime-ridden areas. She
suggested keeping track of ridership before continuing service. Mr. Harvath displayed
ridership data and stated that MST uses ridership data extensively to determine route
changes.

The public generally agreed that Line 11 should be reinstated throughout the day
instead of only during peak periods.

Ms. Dunn stated that if Line 8 is reduced, the public will not be able to ride public
transit to attend MST Board meetings. Mr. Sedoryk stated that staff will re-examine this
issue.

Mr. Harvath stated that Lines 9 and 10 is a lifeline service for hospitality workers.
Line 7 will be eliminated because Line 4 will provide service to CHOMP. This change
will eliminate duplication of service.

Ms. Dunn stated that Lines 91, 92, and 93 are viewed by bus drivers as a Pacific
Meadows service. They will not stop at 6™ and Mission even if there are riders waiting
at the stop.

Ms. Dupree works late and must walk all the way up Ocean for bus service. She
stated that Line 11 would pick her up at the bottom of Ocean and drop her off at
Carpenter which is closer to her home. Mr. Harvath stated that suggested changes to
late night service on Line 5 should accommodate her. She asked if Line 13 would still
serve Ryan Ranch. Mr. Harvath stated that the 6:19 a.m. service will be eliminated, but
there are no changes to the afternoon route. On Saturday and Sunday, there will be no
service into Ryan Ranch, but will instead serve Del Rey Oaks and Garden Rd.

Members of the public expressed concern about homeless people who loiter at
Monterey Transit Center and at the bus stop at Del Monte Center. Mr. Sedoryk stated
that Monterey Transit Center is a city park and that MST is not allowed to employ
security at this location. They request that the bus stop locations are evaluated for
safety. Mr. Harvath stated that he will be meeting with City of Monterey Police
Department on February 8 and will discuss this issue with them. Concern was also
expressed regarding homeless riders who loiter day and night on MST buses.

Ms. Dunn stated that Del Monte Center security does not remove the chain at
their entrance early in the morning. This causes the bus to be late.





Ms. Mitchell stated that bus drivers often leave early. Mr. Harvath stated that this
is never acceptable and encouraged that complaints be submitted so it can be taken
care of.

Ms. Dunn requested better signage for Line 24 on Rio Road, at 6™ and Mission,
and at the bus stops on Lighthouse and Fountain Avenues. She also requested a
bench at the stop at Fountain.

Ms. Mitchell asked why small buses do not serve areas with low ridership. Mr.
Harvath stated that all MST buses are in service and there are no extra small buses
available.

Ms. Colgrove stated that MST bus drivers complain about driving 12 hours per
day. She also asked why she must pay an extra .50 cents on Line 22 to Big Sur even
though she has a bus pass. Mr. Harvath stated that some of the longer routes have
been designated as regional routes.

Ms. Dupree requests that Line 11 be reinstated.

Mr. Sedoryk elaborated on state and federal funding for transit and stated that
Monterey County does not have a sales tax measure to offset reduced government
funding.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m.
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PUBLIC HEARING
Prunedale Library Community Room
17822 Moro Rd., Prunedale, CA 93907

February 9, 2012
6:00 p.m.

1. CALL TO ORDER

Staff arrived at 5:30 p.m. and waited until 6:35 p.m. for members of the public to
arrive.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Sally Cota Customer Service Representative

Michael Hernandez Asst. General Manager/COO
Public: None.
Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

There being no members of the public present, the presentation was not
delivered.

3. PUBLIC COMMENT

None.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:35 p.m.
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BOARD OF DIRECTORS

MINUTES OF THE REGULAR MEETING
MONTEREY-SALINAS TRANSIT

February 13, 2012

1. CALL TO ORDER

Chair Armenta called the meeting to order at 10:00 a.m. in the MST Conference Room
and Director Clark led the Pledge of Allegiance.

Present: Fernando Armenta

Absent:

Staff:

Others:

Kristin Clark

Alan Cohen
Libby Downey
Alvin Edwards
John Huerta, Jr.
Susan Kleber
Frank O'Connell
David Pendergrass
Sergio Sanchez
Karen Sharp
Patricia Stephens

Maria Orozco

Carl Sedoryk
Angela Dawson
Mark Eccles

Mike Gallant

Kelly Halcon
Hunter Harvath
Michael Hernandez
Tom Hicks
Michelle Overmeyer
Deanna Smith
Robert Weber
Kathy Williams
Carl Wulf

Ben Newman
Sonia Bannister

Dave Laredo
Heidi Quinn
Margaret Davis
Bryan Sperber
Therese Potter
Bill Weigle

L. Telase

County of Monterey
City of Del Rey Oaks
City of Pacific Grove
City of Monterey
City of Seaside

City of Greenfield
City of King

City of Marina

City of Sand City
City of Salinas

City of Carmel-by-the-Sea
City of Soledad

City of Gonzales

General Manager/CEO

Accountant

Director of IT

Planning Manager

Director of Human Resources & Risk Management
Asst. General Manager/Finance & Administration
Asst. General Manager/COO

Mobility Manager

Grants & Compliance Analyst

Executive Assistant to the GM/CEO

Director of Transportation Services

General Budget & Accounting Manager

Facilities Manager

Risk & Security Manager

Office Administrator

General Counsel/De Lay & Laredo
De Lay & Laredo

Friends of the Fort Ord Warhorse
CSUMB Student

CSUMB Student

Retired

Retired





David Ford Retired

Kay Cline Retired

Diane Cotton Retired

Lynn Hamilton Retired

Greg Furey Retired

Jean Donnelly Retired

David Donnelly Retired

Steve Ecklund Retired

Steven Judd MST

Fred Watson CSUMB/Marina

Lisa Deas Backcountry Horsemen of CA
Jason Campbell Seaside Resident
Susan Campbell Seaside Resident

Eric Petersen Citizen

Lance Atencio MV Transportation

Jim Fink Citizen, MST Customer
Susan Pruea Teacher

Sharon Hack Transit Rider

Apology is made for any misspelling of a name.
2. CLOSED SESSION

2-1  Conference with property negotiators, Gov. Code § 54956.8. (Parcel #
APN 032-171-005, L.2.3, L.2.4.1, L.2.4.2, APN 031-011-056-000) Agency
negotiator, Carl Sedoryk. Negotiating party, Monterey County
Redevelopment Agency. (No enclosure) (Carl Sedoryk)

2-2  Conference with Legal Counsel-Litigation, Existing Litigation, Gov. Code §
54956.9(a). Landwatch v. County of Monterey. (Monterey Superior Court
Case No. M113552) (No enclosure) (Carl Sedoryk)

2-3. General Manager Performance Evaluation, Gov. Code § 54957 (b) - (No
enclosure) (K. Halcon)

Public Comment

Margaret Davis stated that the Board should represent the public. Ordinary
people need access to public land for recreation, and the public was promised a
continuous trail from beach to BLM land. She opposes the Whispering Oaks project.

Susan Pruea read two limericks and a devotional excerpt on sin. She opposes
the Whispering Oaks project.

John Hutchison stated he was petitioner number 18,000 opposing Whispering
Oaks development. He “called out” Mr. Sedoryk and challenged him to a hiking debate
with members of the media acting as mediators.

An unnamed student of CSUMB can’t believe the selfishness of MST and does
not support the development.





Brian Sperber disputed the accuracy of site alternative evaluations and opposes
the development.

Fred Watson believes Whispering Oaks is a valuable habitat for numerous
species. Other sites are preferable and available.

Jason Campbell believes the development is the wrong course for MST and the
public. He believes alternative site evaluations are flawed.

Paul Wolf stated that he speaks for numerous people and the more he told
people about the project, the more they opposed it.

Director Huerta arrived at 10:15 a.m.

Lynn Hamilton does not want the trail to go by a bus yard. She believes the
Marina Airport is preferable.

Steve Ecklund can’t understand why MST would want to build at Whispering
Oaks because it is not easy to get there.

Bill Weigle addressed Mr. Sedoryk and requested his resignation. He believes
Mr. Sedoryk wasted $4 million dollars prematurely, is disingenuous regarding alternative
sites, and is ignoring the public.

Diane Cotton stated that the FORA plan’s intent was to build on blighted areas,
and Whispering Oaks is not blighted. She stated she will chain herself to an oak tree if
the project continues.

Eric Petersen opposes Whispering Oaks. He asked for MST to start over and
look for a new site.

Sharon Hack is surprised that MST is fighting the public.

Kay Cline questioned whether a consolidated facility is even necessary. She
thinks that three sites might be a good idea, and read a poem by an eighth grade
student.

Lisa Daes represents 3,000 equestrians and hates to see the Cavalry Trail
severed.

Jim Fink stated that he researched this issue last July and believes the public
who opposes the project are misinformed. He believes LandWatch has acted
fraudulently. He supports the Whispering Oaks project.

Close Public Comment

3. RETURN TO OPEN SESSION





3-1. Report on Closed Session and possible action.

ltem 2-3 was postponed until March 19, 2012. No reportable action was taken
on any item.

4. CONSENT AGENDA
4-1. Review highlights of Agenda. (Carl Sedoryk)
Mr. Sedoryk read the highlights of the agenda.
4-2  Adopt Resolution 2012-17 recognizing Rosemary Bayles, Human
Resources Generalist, as Employee of the Month for February, 2012.
(Kelly Halcon)
4-3 Disposal of property left aboard buses. (Sonia Bannister)
4-4  Minutes of the regular meeting of January 9, 2012. (Deanna Smith)
4-5  Financial Report — November and December, 2011. (Kathy Williams)
4-6  Claim Rejection — Cruz, Sebolino, King, and Herrera. (Ben Newman)
4-7  Approve Resolution 2012-18 (Attachment 1) authorizing the filing of a
grant application with the Monterey Peninsula Foundation. (Michelle
Overmeyer)
4-8 Minutes from Public Hearing - January 23, 2012. (Deanna Smith)
4-9  Minutes from Public Hearing — January 24, 2012. (Deanna Smith)
4-10 Fremont-Lighthouse BRT Modification to Contract. (Hunter Harvath)
Public Comment — None
Due to time constraints, item 4-2 was pulled from the agenda. Director Huerta
made a motion to approve the consent agenda excepting item 4-2 and was
seconded by Director Stephens. The motion carried unanimously.

5. SPECIAL PRESENTATIONS

5-1  February Employee of the Month — Rosemary Bayles, Human Resources
Generalist. (Kelly Halcon)

5-2  Donation of Vehicle from Gil's Basketball Academy. (Carl Sedoryk)
All presentations were postponed until the March 19 Board meeting.
6. COMMITTEE REPORTS

6-1 Planning & Operations Minutes from January 9, 2012. (Deanna Smith)





7. BIDS/PROPOSALS
None.
8. PUBLIC HEARINGS

8-1  Conduct Public Hearing for FY 2012 Program of Projects. Adopt FY 2012
Program of Projects and authorize the filing of appropriate grant
applications with the Federal Transit Administration and Caltrans. (Hunter
Harvath)

Mr. Harvath directed the Board to page 49 of the agenda and stated that the
hearing was noticed according to MST policy and federal requirements. He stated that
funds received will be used for operations and planning.

Public Comment — None

Director Clark made a motion to adopt the FY 2012 Program of Projects and
authorize the filing of appropriate grant applications with the Federal Transit
Administration and Caltrans and was seconded by Director Stephens. The
motion carried unanimously.

8-2 Conduct Public Hearing for Proposed spring 2012 service reductions.
(Hunter Harvath)

Mr. Harvath stated that today’s public hearing is the seventh in a series of public
hearings conducted throughout the MST service area. In November, MST received
information on an unexpected reduction in state funding levels of approximately
$600,000. Next year, the shortfall could be as much as $1.3 million dollars.

Mr. Harvath highlighted the proposed elimination of weekend and holiday
discount fares for all riders except those who are under 18, over 65, active military,
those will disabilities, and Medicare card holders. He provided a PowerPoint
presentation detailing all proposed service reductions and ridership data. He stressed
that reductions were spread across all service areas. Implementation of the reductions
is scheduled for late April 2012.

Director Clark asked how much money will be saved by eliminating the discount
fares. Mr. Harvath stated that savings are expected to be approximately $200,000
during FY 2013. Savings will be less for the remainder of FY 2012.

Director Huerta asked if the service reductions will result in MST driver layoffs.
Mr. Harvath stated that MST does not plan to reduce its driver force. The regular
attrition of drivers will balance out labor expenses.

Director Edwards asked if staff had looked over all public comments including
those placed on the dais. Mr. Harvath stated that staff had read and considered all
comments, and that exceptions have been made for several requests. He emphasized
that some public requests were for additional service, but that the nature of service
reductions mandate that cuts must be made. Reductions are primarily to service areas
and routes with low ridership, and a fair distribution of service area reductions was
attempted. Director Edwards stated that most public comments are received after
changes are made. Mr. Harvath stated that numerous attempts to inform the public and





encourage participation in public hearings were made, including requests for phone or
written comments from those who could not attend. Mr. Sedoryk stated that the most
effective method of informing riders of proposed changes and meeting times comes
from the car cards placed in MST buses.

Public Comment

Mr. Fink asked that the two questions he submitted in his email regarding
changes to Line 13 and Line 16 be answered. He stated that if the Line 8 mid-day route
is cut, there will be no way for transit riders to return home from attending MST Board
meetings.

Sharon Hack stated that Sacramento is increasing service and she does not
understand why Monterey needs to reduce service. She thinks the overall changes are
creative, but thinks the weekend changes will be confusing. She believes the fares are
too low and should be tied to the cost of fuel. She suggested a “car free” website with
information on how to successfully navigate the transit system. She believes that more
marketing is effective in encouraging public transportation use among the public.

Close Public Comment

Mr. Harvath stated that he appreciated Ms. Hack’s comments and would look into
her suggestions. He stated that Sacramento has a local sales tax for transportation that
provides additional funding; Monterey County does not and has failed in its last three
attempts to pass a tax measure. He assured Mr. Fink that the Line 8 changes would
still allow for transportation to and from MST Board meetings. Line 28 will run hourly
after 7:00 p.m. Line 16 from CSUMB will run on Lightfighter Drive, and he assured that
Line 29 to 55, from Prunedale to San Jose, will run effectively.

Director Downey made a motion to approve the proposed fare and service
changes for spring 2012 and was seconded by Director Huerta. The motion
carried unanimously.

Director Huerta stated that he supports the effort to pass a local sales tax to
support public transportation.

Director Edwards thanked MST for making the effort to hold a public hearing in
Seaside.

Director Armenta thought that holding the hearing at Northridge Mall on a
Saturday was a good idea and asked staff to try to encourage those walking in and
around the mall to attend next time.

9. UNFINISHED BUSINESS

9-1  Authorize the purchase of Bus Rapid Transit Shelters. (Michael
Hernandez)

Mr. Hernandez stated that the purchase of shelters is fully funded by the Very
Small Starts program and Proposition 1B. He displayed a photo of the shelter prototype
and stated that the project has a fall 2012 completion goal.





Director Sanchez asked for the cost per shelter and what would be done with the
shelters that would be replaced. Mr. Hernandez stated that three shelters would be
placed in Sand City and one in Seaside. All old shelters will be placed in areas without
shelters. The eleven foot shelters cost $28,105 and the double sized shelters cost
$59,800.

Directors Kleber and Sharp were concerned that they would not properly protect
from the elements and only had seating for two people. Mr. Hernandez stated that the
shelters were not designed to be weather-proof, but they do provide shelter from rain.
The eleven foot shelter seats two people and provides a covered area for one
wheelchair. The double shelter has more seating.

Public Comment
Mr. Fink asked if the shelters will be able to accommodate a Light Rail system.
Ms. Hack encouraged bike hooks at shelters.

Close Public Comment

Mr. Harvath stated that the proposed Light Rail system is slated to run along the
Del Monte corridor in Monterey, not the Fremont corridor being used for BRT. He
confirmed that all shelters have bike racks and MST buses can store bikes.

Director Armenta encouraged MST staff to make sure that South County is
considered for new projects, shelters, and other transit-related enhancements.

10. NEW BUSINESS
None.
11. REPORTS & INFORMATION ITEMS
11-1  General Manager/CEO Report.
11-2 TAMC Highlights — December, 2011 and January, 2012.
11-3 Washington D. C. Lobbyist report — December, 2011 and January, 2012.
11-4 State Lobbyist report — December, 2011 and January, 2012.
11-5 Staff trip reports.
11-6 Correspondence.
12. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Mr. Fink thanked the MST driver who assisted him on New Year’'s Eve when he
fell while disboarding a bus.

13. COMMENTS BY BOARD MEMBERS





13-1 Reports on meetings attended by Board members at MST expense
(AB1234).

14. ATTACHMENTS
14-1 Disbursement Journal for November and December, 2011.
15. ANNOUNCEMENTS
16. ADJOURN

There being no further business, Chair Armenta adjourned the meeting at 12:22
p.m.
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FOR IMMEDIATE RELEASE
23 April 2012

Contact: Hunter Harvath
Assistant General Manager, Finance and Administration
(831) 393-8129

MST SERVICE CHANGES GO INTO EFFECT SATURDAY, APRIL 28

Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into
effect Saturday, April 28, 2012. The following service will be changed or modified:

Line 1: Major schedule adjustments including added late night service operating on Wave St.

Line 2: Major schedule adjustments on weekends.

Line 4: Now serves CHOMP. Routing adjustments in downtown Carmel. For service on San Carlos
use Line 24. One trip now serves The Carmel Foundation.

Line 5: Schedule adjustments to evening service.

Line 7: Route eliminated. For access to CHOMP from Monterey use Line 3.

Line 8: Elimination of weekend service and midday trips on weekdays. For service on weekends use
Line 13.

Lines 9 & 10: Schedule adjustments to late night service.

Line 13: Now serves Del Rey Oaks on weekends. Minor schedule adjustments.

Line 14: Minor schedule adjustments.

Line 16: Schedule adjustments. Now serves Wal-Mart after 10 AM on weekdays.

Line 19: Elimination of select trips.

Line 20: Major schedule adjustments on weekends.

Line 22: Elimination of service between Labor Day and Memorial Day weekend.

Line 23: Routing and schedule adjustments for weekend service.

Line 24: Major routing and schedule adjustments including new service to downtown Carmel and
elimination of service to Pilot & Del Fino.

Line 27: Major schedule adjustments.

Line 28: Major schedule adjustments.

Line 29: Major schedule adjustments.

Line 41: Elimination of last trip on weekdays and weekends.

Line 43: Routing and schedule adjustments including elimination of weekend service. Use Line 23 on
weekends for service to S. Main and SVMH. Select trips serve SVMH.

Line 46: Elimination of weekend service. Use Lines 41 or 42 to Natividad on weekends.

Line 49: Major schedule adjustments.

Line 75: Major routing and schedule adjustments now serving Sand City Station.

Line 76: Major routing and schedule adjustments now serving Sand City Station.

-MORE-





MST Office Use Only
Post: 4/23/12
File: 4/29/12

Line 78: Route eliminated.

Line 82: Minor schedule adjustments.

Line 91: Major routing and schedule adjustments.

Line 92: Major routing and schedule adjustments.

MST On Call Marina: Beach and DeForest now added to On Call zone.
Carmel Trolley: Route eliminated.

Salinas Trolley: Route eliminated.

Rider’s Guides are available onboard MST buses free of charge through Monday, May 28, 2012. For
more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUSL. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts.
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MST tendré cinco audiencias publicas
servicios propuesto.

4 de febrero, 2012
6:00pm -
Pacific Grove City Hall
Council Chambers

300 Forest Ave.

Pacific Grove, CA 93950

24 de enero, 2012
6:00pm -
Castroville Library
Caommunity Room
11160 Speegle St.
Castroville, CA 95012

MONTEREY-SALINAS TRANSIT
AVISO DE AUDIENCIA PUBLICA

El transito Monterey-Salinas (MST) esté proponiendo ruta y/o: horario revisiones y/o
reduciones al servicio de autobds con rutas fijas para compensar una reduccién
recientemente en fondos de asistencla del transito del estado. Si es aprobado por el
MST Board of Directors, los cambios caomenzarian en abril 2012.

Las siguientes lineas podrian ser afectadas por los cambios propuesto:

Monterey-Pacific Grove

Monterey-Pacific Grove via Forest Hill
CHOMP-Monterey

Carmel Rancho-Carmel

Carmel-Monterey via CHOMP

Ryan Ranch-Sand City via Seaside & Del Rey Oaks
Sand City-Monterey via Hilby

Sand City-Monterey via Ord Grove

Ryan Ranch-Monterey

Monterey-Marina via CSUMB

Monterey-Salinas via Marina

Big Sur

Salinas-King City (only the portion of route in city of Salinas)
Carmel Valley-Grapevine Express .
Watsonville-Marina

Watsonville-Salinag via Castroville
Watsonville-Salinas via Prunedale

East Alisal-Northridge

Memorial Hospital

Natividad

para recibir comentarios en los reduciones del

23 de enero, 2012
12:00pm ~ 2:00pm
Northridge Mall Community Room
796 Northridge Mall -
Salinas, CA 93906

Between Forever 218 JC Penney's

8:00pm

A

6 de febrero, 2012
6:00pm - 8:00pm

Sunset Center

Chapmah Room

San Carlos St. and 9th Ave.
Carmel, CA 93921

8:00pm

9 de febrero, 2012
6:00pm -
Prunedale Library
Community Room
17822 Moro Rd.
Prunedale, CA 83907

8:00pm

Personas interesadas que quieren comentar Pero no pueden asistir a las audiencias
pliblicas, pueden entregar comentarios escritos a: Hunter Harvath, Assistant General
Manager for Finance & Administration, 1 Ryan Ranch Road, Monterey, CA 93940, via
email at mst@mst.org, ‘or via fax at (831) 899-3954. T

ol SO

La fecha limite recibir comentarios escritos es miéreoles el 8 de fahrarn 5049
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Legal No. 0004283872
SPRING 2012 SERVICE CHANGE HEARINGS

Ordered by: D. Smith dsmith@mst.org

PROOF OF PUBLICATION
STATE OF CALIFORNIA

County of Monterey

| am a citizen of the United States and a resident of the
County aforesaid. | am over the age of eighteen years, and
not a party to or interested in the above-entitled matter. |
am the principal clerk of the printer of The Herald, a
newspaper of general circulation, printed and published daily
and Sunday in the City of Monterey, County of Monterey,
and which newspaper has been adjudged a newspaper of
general circulation by the Superior Court of the County of
Monterey, State of California; that the notice, of which the
annexed is a printed copy (set in type not smaller than 7
point), has been published in each regular and entire issue
of said newspaper and not in any supplement thereof on the
following dates, to wit:

01/05/12

| certify (or declare), under penalty of perjury, that the
foregoing is true and correct

Executed on 01/05/2012 at Monterey, California.

i cltpaners

Signature

This space is reserved for the County Clerk's Filing Stamp

MST

MONTEREY-SALINAS TRANSIT
PUBLIC HEARING NOTICE

PUBLIC HEARING NOTICE

Monterey-Salinas Transit (MST) is pro‘posmg route and/or
schedulé revisions and/or reductions to its fixed-route service
in order to offset a recent reduction in state transjt assistance
funding. If approved by the MST Board of Directors, the
changes would take effect in April 2012,

The following lines would be affected by the proposed
changes:

ne 1 Monterey-Pacific Grove

ne 2 Montere: Pamflc Grove via Forest Hill
ne 3 CHOMP-fMont ercy

ne 4 Carmel Rancho-Carmel

ne 7 Carmel-Monterey via CHOMP

ne 8 Ryan Ranch-Sand City wa SGas:de & Del Rey Oaks
ne 9 Sand City-Monterey via 3’

ne 10 Sand City-Monterey vla 0r Grove
ne 13 Ryan Ranch-Monterey

ne 16 Monterey-Marina via CSUMB

ne %g gﬁonterey«Salinas via Marina

ne i

rIe 23 Sallnas King City (only the portion of route in city of
alinas

ne 24 Carmel Ua"e& -Grapevine Express

ne 27 Watsonvjlle-Marina

ne 28 Watsonwl!e Salinas via Castroville
ne 29 Watsonville-Salinas via Prunedale
ne 41 East Alisal-Northridge

ne 43 Memorial Hospital

ne 46 Natividad

MST will hold five public hearings to receive comments on the
proposed service reductions:

oo er

January 23, 2012
6:00pm - 8: OOED
Pacific Grove Ci y Hall
Council Chambers
300 Forest Ave.
Pacific Grove, CA 93950

January 24, 2012
6:00pm - 8:00pm
Castroville Library
Community Room
11160 S eeg‘\e St.
Castroville, CA 95012

February4 2012
2:00pm

12:00pm pm
Northrldge Mall CommJnIt Room
Northridge Mal

Sa Il nas, CA 939
Between Forever 21& JC Penney’s
February 6, 2012
6:00pm - 8: OOpm
Sunset Center
Chapman Room

San Carlol:s) St. and 9th Ave.
Carmel, CA 93921

February 9, 2012
6:00pm - Bﬂﬂpm
Prunedale Library

Prunedale, CA 93907

Interested persons wishing to comment, but who are unable to
attend the public hearings, may submit written comments to:
Hunter Harvath, Assistant General Mana?er for Finance & Ad-
ministration, 1 Ryan Ranch Road, Mon ere CA 93940, via
email at mst@mst.org, or via fax at (831) 899-

The deadline to receive written comments is
Wednesday, February 8, 2012.
Published January 5.2012





PUBLIC HEARING
PACIFIC GROVE CITY HALL
300 Forest Avenue, Pacific Grove, CA 93950
January 23, 2012
6:00p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:31 p.m. in the Pacific Grove
Council Chambers.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEO
Jacqueline Bernal Customer Service Representative
Public: Kevin Cuneo Pacific Grove Councilmember
Kim Werr Citizen

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath discussed proposed service reductions with Kevin Cuneo while
waiting for other members of the public to arrive. Ms. Werr arrived at 6:31 p.m. Mr.
Harvath asked if she wanted to view the PowerPoint presentation, and Ms. Werr said
she was fine discussing her concerns directly.

Mr. Harvath provided a brief overview of the proposed service reductions and the
anticipated funding reductions that have necessitated the proposed reductions.

3. PUBLIC COMMENT

Ms. Werr stated that she rides the bus every day and makes a trip into Carmel
and Carmel Valley nearly every day. She expressed concern that the bus connections
in Carmel Valley are very often late.

Ms. Werr also expressed concern that service reductions negatively affect the
Hispanic population, primarily those in the service industry who rely on public transit to
get to and from work. She asked when MST was going to get rid of the outside
contractor providing mini bus service. She explained that their buses are not
maintained at all and their service is “terrible.”





Ms. Werr stated that several bus drivers deserve commendation, naming Connie
and Filo as providing excellent customer service. She offered her opinion on several
schedule changes that she believed were positive changes.

Two public comments were received through email correspondence prior to the
Public Hearing and have been entered as attachments to the minutes.

4. ADJOURNMENT
There being no further business, Mr. Harvath adjourned the meeting at 6:50 p.m.
- i R - — s
W)
Prepared by: (1/ Pt

—

Deanna Smith, Deputy Seuﬁ'etary






PUBLIC HEARING
CASTROVILLE LIBRARY
11160 Speegle St. Castroville, CA 95012
January 24, 2012
6:00p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:01 p.m. in the Pacific Grove
Council Chambers.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEO
Miriam Guttierez Customer Service Representative
Michael Hernandez Asst. General Manager/COO
Public: Lupe Calderon MST Customer
Magdalena Briano MST Customer

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath did not make a PowerPoint presentation, but instead spoke
personally to the two members of the public regarding proposed changes to service.

3. PUBLIC COMMENT

Mr. Harvath discussed proposed service reductions with Lupe Calderon while
waiting for other members of the public to arrive. Ms. Calderoon rides Lines 28 and 29
daily to get to and from work and saw the notice of public hearing on car cards in the
buses. Mr. Harvath discussed specific changes to her lines and provided handouts
detailing proposed changes. Ms. Calderon believed that the changes would not prevent
her from being on time for work. She praised the MST bus drivers as being “very nice”
and on time.

Ms. Briano arrived at 6:15 p.m. Mr. Harvath discussed proposed service
reductions with the help of MST translator, Miriam Guttierez. Ms. Briano uses MST
exclusively for all of her transportation needs and saw the notice of public hearing on
car cards in the buses. Mr. Harvath discussed changes to her routes. Ms. Briano
would like to see weekend service on Line 27 as she uses this line to pick up medicine
in Salinas. She was also worried about the loss of discount service on weekends. Mr.
Harvath explained that those 65 and older or with disabilities would still qualify for the
discount. She mentioned that her son had emailed comments to MST.





4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:35 p.m.

/ N )
Prepared by: ¢/ ) €

Deanna Smith, Deputy Setiretary






PUBLIC HEARING
Northridge Mall Community Room
796 Northridge Mall, Salinas, CA 93906
February 4, 2012
12:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 12:04 p.m. in the Northridge Mall
Community Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Michael Hernandez Asst. General Manager/COO
Miriam Gutierrez Customer Service Representative
Christy Sugabo Paratransit Eligibility Specialist
Public: Leonie Lear MST Rider
Abi Koch MST Rider
Roland MV Transportation
Tony Paredes MST Rider
Chris Rubrecht MST Rider

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath introduced himself and MST staff, welcoming all members of the
public. Mr. Harvath gave a PowerPoint presentation, focusing on all proposed service
changes to the Salinas area. He explained that only 30% of MST’s operating costs are
covered by passenger fares with the other 70% coming from state and federal funding.
Anticipated reductions of $600,000 to $1.3 Million in funding from the State of California
and the Federal Government require MST to reduce bus service to maintain a balanced
budget. Mr. Harvath stated that the discounted fares on Sundays and Holidays would
now only be offered to those aged 65 and older, 18 and under, Medicare card holders,
active military, and those with disabilities.

3. PUBLIC COMMENT

Leonie Lear and Abi Koch stated that Lines 41 and 49 often run late. Ms. Lear
stated that reductions in Line 41 will affect her ability to maintain her work schedule and
might result in job loss. She requested that the 9:20 p.m. service be maintained in order
to keep her job. Mr. Harvath stated that MST would be able to maintain the 9:20 p.m.
service and that he would recommend to the only the elimination of the 10:20 p.m.
service to the Board of Directors. He stated that the Board of Directors will be
presented with proposed service changes and all public comments on Monday,





February 13, 2012. Once the changes are approved, new Rider's Guides will be printed
and distributed in time for the anticipated April 28, 2012 service changes.

Tony Paredes and Chris Rubrecht, members of the public, arrived at 12:21 p.m.
Mr. Harvath ensured them that when he completed his presentation he would discuss
their concerns individually.

Ms. Lear asked why Line 29 route costs an additional dollar. Mr. Harvath stated
that the fares for long distance routes cost more, while the shorter routes cost less.

Ms. Koch asked why Line 24 Grapevine Express was now serving Carmel-by-
the-Sea. Mr. Harvath stated that the Carmel City Council unanimously requested the
service. Ms. Koch provided a detail of her commute route which includes numerous
route changes to make it to and from Carmel on weekdays. Mr. Harvath stated that
Line 7 was the only line with substantial changes and that her routes would be affected
by only five or ten minutes. Ms. Koch stated that most of the MST drivers were very
kind and helpful and that she liked the safety of riding the bus. She stated that some
drivers wait more that the two minute wait period in between stops, which is sometimes
an inconvenience for those with tight schedules.

Ms. Koch and Ms. Lear were satisfied with the information and concluded their
comments.

Mr. Rubrecht requested information on the Line 20 weekend route and stated
that he rides the 11:15 p.m. to go home on Saturday. Mr. Harvath stated that there
would be no changes to the 11:15 service. Mr. Rubrecht asked if Line 43 would remain
the same as he uses this route both weekdays and weekends. Mr. Harvath suggested
he use Line 23 on the weekend instead of Line 43 to get to the South Main Street and
East Romie Lane corridors.

Roland asked if there would be the same number of trips on Line 23 to King City.
Mr. Harvath stated that there were some changes to Line 23 taking place immediately
but that he would have to double check before he could provide accurate information.

Mr. Paredes informed MST staff that he was hearing impaired. He was assisted
personally by Miriam Gutierrez and Mr. Harvath, who helped him communicate his
concerns in written format. Mr. Paredes occasionally rides Line 41 at 10:20 p.m, but
mostly earlier in the evening. Mr. Harvath stated that unfortunately, due to low
ridership, the 10:20 p.m. route will be cut, but the 9:20 p.m. route will remain. After
some discussion, it became apparent that Mr. Paredes would qualify for a courtesy card
and other fare discounts because of his disability. Mr. Paredes stated that he could not
afford to pay for a doctor's evaluation and purchases his fares as he boards. Mr.
Paredes’ contact information was taken, and he was told that someone would be
contacting him personally to make sure he obtains all of the discounts for which he is
eligible. He was also assured that he would be provided the support he needs to fill out
applications and obtain his discount cards.





Roland of MV Transportation asked Mr. Harvath to go over all proposed changes
to MV service routes. The following information was provided for MV service changes:

Line 1:
Line 2:
Line 8:

Line 13:
Lines 9:

Line 10:
Line 24:

Line 7:
Line 4:
Line 16:
Line 22:
Line 27;:

Line 25:

Trolleys:

Line 78:
On Call:

No changes

No changes to express

Service during rush hour only. 6:19 a.m., Saturday and Sunday
service eliminated.

Will serve Del Rey Oaks on Saturday and Sunday to compensate for
no service on Line 8.

No changes to MV service.

No changes to MV service.

City of Carmel wants Line 24 to serve downtown Carmel. Service loop
into neighborhood in Carmel Valley eliminated due to low/no ridership.
No service into The Barnyard.

Eliminate service.

Extend to CHOMP.

No changes to MV service. Will serve Wal-Mart after 10:00 a.m.
Service eliminated for Off-Season. Will operate from Memorial Day to
Labor Day.

Will most likely keep service with MV Transportation and will continue
on weekdays only.

Small buses will continue to serve this line. CSUMB has expressed
interest in larger buses, but may not be able to afford the cost
differential compared to the minibuses.

Carmel grant funding has run out. Salinas grant funding runs out in
April. Pacific Grove has funding to run for another year. Monterey is
still funded.

Service depends on Federal funding.

Possibly adding Soledad in summer of 2012.

Roland requested that On Call Service to Forest and Beach be highlighted on
MST map as it is designated for Cardoza and Crescent.

Cristy Sugabo asked why On Call Service was not available between Gonzales,
Greenfield and King City. Mr. Harvath stated that with the large service area, taking
service to King City, for instance, would mean that the buses were out of the main
service area for long periods of time. Currently, funding is not available to expand

service.

Roland asked if MST could provide service to the Soledad Prison. Mr. Harvath
stated that Mr. Gallant has met with officials, but to date possibility of service is only

being discussed.

Roland also asked if service in Marina OnCall will be extended

beyond Gigling Rd. Mr. Harvath stated that the further MST goes out of the core area,
primary service would necessarily be reduced.





Miriam Gutierrez asked if the new Hartnell East Campus in the Alisal District
would be able to take part in the Free Fare Zone. Mr. Harvath stated that the current
funding from Hartnell College pays only for free fares at the Alisal and Homestead bus
stops. In order to offer this option, Hartnell College would have to pay more to cover the
costs. Miriam and Roland informed Mr. Harvath that buses were also picking up free
fares at College Drive, which is not a designated bus stop for free fares. Mr. Harvath
will research this.

4. ADJOURNMENT
There being no further business, Mr. Harvath adjourned the meeting at 1:13 p.m.
f n\\}\ 1 J
Prepared by: ¢/ R~ —_—
Deanma Smith, Deputy S(—:L{retary






PUBLIC HEARING
Sunset Center Chapman Room
San Carlos St. and 9" Ave., Carmel, CA 93921
February 6, 2012
6:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:00 p.m. in the Sunset Center
Chapman Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Sally Cota Customer Service Representative
Carl Sedoryk General Manager/CEQO
Public: Patricia Colgrove MST Rider
Jen Dunn MST Rider
Chris Harrold Carmel Valley Resident
Edeen Hill MST Rider
Kim Mitchell MST Rider
Jacqueline Dupree MST Rider

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath introduced himself and MST staff, welcoming all members of the
public. Mr. Harvath gave a PowerPoint presentation, focusing on all proposed service
changes to the Carmel area. He explained that only 30% of MST’s operating costs are
covered by passenger fares with the other 70% coming from state and federal funding.
Anticipated reductions of $600,000 to $1.3 Million in funding from the State of California
and the Federal Government require MST to reduce bus service to maintain a balanced
budget. Mr. Harvath stated that the discounted fares on Sundays and Holidays would
now only be offered to those aged 65 and older, 18 and under, Medicare card holders,
active military, and those with disabilities. Mr. Harvath took comments and questions
from members of the public, assisting them individually as necessary.

Mr. Harvath mentioned that the City of Carmel has requested that Line 24
Carmel Valley-Grapevine Express, serve downtown Carmel as well as the Carmel
Valley corridor.

3. PUBLIC COMMENT

Jen Dunn stated that ridership on Line 4 is low. As a way to increase ridership
and provide a service to elderly MST riders who are members of the Carmel





Foundation, she suggested moving the bus stop at Monte Verde to Lincoln. Monte
Verde is very steep and elderly riders have stopped taking lunch at the Foundation
because it is too difficult to walk up Monte Verde for transportation. Since there is no
parking at the Carmel Foundation, if this change was made, they could park at the
Crossroads and catch the bus on Lincoln. She suggested that the route run from Monte
Verde to 9" Avenue, taking Lincoln to 8" and then back to Monte Verde. Melissa
McKenzie is the contact at the Foundation.

Ms. Dunn requested that MST drivers stop before pulling in to the Monterey
Transit Center to change the destination signage. She also requested that they stop
putting the “Out of Service” signs on before entering the transit center.

Ms. Dunn mentioned that the bus shelter at Devendorf Park be checked because
the City of Carmel has secured a trash can in the sheltered area designated for
wheelchairs. This causes those in wheelchairs to have to wait in the rain. She
mentioned that the current schedule makes it difficult to take the bus to MST Board
meetings.

Patricia Colgrove asked why some drivers write down passenger info as well as
recording the info electronically. Mr. Harvath stated that MV Transportation operates
the mini buses and requires both manual and electronic rider tallies. She requested
early service on Line 4 to CHOMP.

Edeen Hill stated that she takes the bus into Carmel Rancho every morning to do
her banking before opening her store in downtown Carmel at 10:00 a.m. With the
elimination of service between 9:08 a.m. and 10:08 a.m. she will not be able to keep her
schedule. She requests that MST consider keeping service during this hour. Mr.
Harvath stated that he will work with staff to see if this request can be accommodated.

Ms. Dunn stated that tourists sit in the bus shelter at the Crossroads at Rio Rd.
waiting for a bus. She requests signage stating service times for this stop, and directing
them to the kiosk across the street.

Ms. Colgrove stated that the mini buses have terrible suspension.

Ms. Dunn stated that she is pleased that service from Carmel to CHOMP will be
increased to seven days per week instead of five. Tourists use Line 4 and 24 to get
from the park to Carmel Mission, but she is never able to tell them what time the bus
picks up for the Mission. She requests info in the Rider's Guide specific to service to
Carmel Mission.

Ms. Hill states that she used to travel to Del Monte Center and Monterey on Line
5 in the evening, but she is no longer going out because it is dark and late at Carmel
Rancho and she frequently sits alone at the bus stop. She stated that no one uses the
late night service at Carmel Rancho to Carmel. The current route has added almost an
hour to the trip since Line 11 was eliminated. She suggested going down Carpenter to





serve those who live further away from Ocean Avenue. Ms. Dunn suggested making a
right on Carpenter down to Devendorf Park, taking 6" Street to a right on Junipero,
making a left on Ocean Avenue back up to the highway, then into Carmel Rancho.

Ms. Mitchell is very disappointed that Line 11 has been eliminated. She stated
that many buses run empty and riders are dropped off in crime-ridden areas. She
suggested keeping track of ridership before continuing service. Mr. Harvath displayed
ridership data and stated that MST uses ridership data extensively to determine route
changes.

The public generally agreed that Line 11 should be reinstated throughout the day
instead of only during peak periods.

Ms. Dunn stated that if Line 8 is reduced, the public will not be able to ride public
transit to attend MST Board meetings. Mr. Sedoryk stated that staff will re-examine this
issue.

Mr. Harvath stated that Lines 9 and 10 is a lifeline service for hospitality workers.
Line 7 will be eliminated because Line 4 will provide service to CHOMP. This change
will eliminate duplication of service.

Ms. Dunn stated that Lines 91, 92, and 93 are viewed by bus drivers as a Pacific
Meadows service. They will not stop at 6™ and Mission even if there are riders waiting
at the stop.

Ms. Dupree works late and must walk all the way up Ocean for bus service. She
stated that Line 11 would pick her up at the bottom of Ocean and drop her off at
Carpenter which is closer to her home. Mr. Harvath stated that suggested changes to
late night service on Line 5 should accommodate her. She asked if Line 13 would still
serve Ryan Ranch. Mr. Harvath stated that the 6:19 a.m. service will be eliminated, but
there are no changes to the afternoon route. On Saturday and Sunday, there will be no
service into Ryan Ranch, but will instead serve Del Rey Oaks and Garden Rd.

Members of the public expressed concern about homeless people who loiter at
Monterey Transit Center and at the bus stop at Del Monte Center. Mr. Sedoryk stated
that Monterey Transit Center is a city park and that MST is not allowed to employ
security at this location. They request that the bus stop locations are evaluated for
safety. Mr. Harvath stated that he will be meeting with City of Monterey Police
Department on February 8 and will discuss this issue with them. Concern was also
expressed regarding homeless riders who loiter day and night on MST buses.

Ms. Dunn stated that Del Monte Center security does not remove the chain at
their entrance early in the morning. This causes the bus to be late.





Ms. Mitchell stated that bus drivers often leave early. Mr. Harvath stated that this
is never acceptable and encouraged that complaints be submitted so it can be taken
care of.

Ms. Dunn requested better signage for Line 24 on Rio Road, at 6™ and Mission,
and at the bus stops on Lighthouse and Fountain Avenues. She also requested a
bench at the stop at Fountain.

Ms. Mitchell asked why small buses do not serve areas with low ridership. Mr.
Harvath stated that all MST buses are in service and there are no extra small buses
available.

Ms. Colgrove stated that MST bus drivers complain about driving 12 hours per
day. She also asked why she must pay an extra .50 cents on Line 22 to Big Sur even
though she has a bus pass. Mr. Harvath stated that some of the longer routes have
been designated as regional routes.

Ms. Dupree requests that Line 11 be reinstated.

Mr. Sedoryk elaborated on state and federal funding for transit and stated that
Monterey County does not have a sales tax measure to offset reduced government
funding.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m.
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Prepared by: ({ Ch = ——
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Deanna Smith, Deputy .Sec]retary






PUBLIC HEARING
Prunedale Library Community Room
17822 Moro Rd., Prunedale, CA 93907

February 9, 2012
6:00 p.m.

1. CALL TO ORDER

Staff arrived at 5:30 p.m. and waited until 6:35 p.m. for members of the public to
arrive.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Sally Cota Customer Service Representative

Michael Hernandez Asst. General Manager/COO
Public: None.
Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

There being no members of the public present, the presentation was not
delivered.

3. PUBLIC COMMENT

None.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:35 p.m.
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BOARD OF DIRECTORS

MINUTES OF THE REGULAR MEETING
MONTEREY-SALINAS TRANSIT

February 13, 2012

1. CALL TO ORDER

Chair Armenta called the meeting to order at 10:00 a.m. in the MST Conference Room
and Director Clark led the Pledge of Allegiance.

Present: Fernando Armenta

Absent:

Staff:

Others:

Kristin Clark

Alan Cohen
Libby Downey
Alvin Edwards
John Huerta, Jr.
Susan Kleber
Frank O'Connell
David Pendergrass
Sergio Sanchez
Karen Sharp
Patricia Stephens

Maria Orozco

Carl Sedoryk
Angela Dawson
Mark Eccles

Mike Gallant

Kelly Halcon
Hunter Harvath
Michael Hernandez
Tom Hicks
Michelle Overmeyer
Deanna Smith
Robert Weber
Kathy Williams
Carl Wulf

Ben Newman
Sonia Bannister

Dave Laredo
Heidi Quinn
Margaret Davis
Bryan Sperber
Therese Potter
Bill Weigle

L. Telase

County of Monterey
City of Del Rey Oaks
City of Pacific Grove
City of Monterey
City of Seaside

City of Greenfield
City of King

City of Marina

City of Sand City
City of Salinas

City of Carmel-by-the-Sea
City of Soledad

City of Gonzales

General Manager/CEO

Accountant

Director of IT

Planning Manager

Director of Human Resources & Risk Management
Asst. General Manager/Finance & Administration
Asst. General Manager/COO

Mobility Manager

Grants & Compliance Analyst

Executive Assistant to the GM/CEO

Director of Transportation Services

General Budget & Accounting Manager

Facilities Manager

Risk & Security Manager

Office Administrator

General Counsel/De Lay & Laredo
De Lay & Laredo

Friends of the Fort Ord Warhorse
CSUMB Student

CSUMB Student

Retired

Retired





David Ford Retired

Kay Cline Retired

Diane Cotton Retired

Lynn Hamilton Retired

Greg Furey Retired

Jean Donnelly Retired

David Donnelly Retired

Steve Ecklund Retired

Steven Judd MST

Fred Watson CSUMB/Marina

Lisa Deas Backcountry Horsemen of CA
Jason Campbell Seaside Resident
Susan Campbell Seaside Resident

Eric Petersen Citizen

Lance Atencio MV Transportation

Jim Fink Citizen, MST Customer
Susan Pruea Teacher

Sharon Hack Transit Rider

Apology is made for any misspelling of a name.
2. CLOSED SESSION

2-1  Conference with property negotiators, Gov. Code § 54956.8. (Parcel #
APN 032-171-005, L.2.3, L.2.4.1, L.2.4.2, APN 031-011-056-000) Agency
negotiator, Carl Sedoryk. Negotiating party, Monterey County
Redevelopment Agency. (No enclosure) (Carl Sedoryk)

2-2  Conference with Legal Counsel-Litigation, Existing Litigation, Gov. Code §
54956.9(a). Landwatch v. County of Monterey. (Monterey Superior Court
Case No. M113552) (No enclosure) (Carl Sedoryk)

2-3. General Manager Performance Evaluation, Gov. Code § 54957 (b) - (No
enclosure) (K. Halcon)

Public Comment

Margaret Davis stated that the Board should represent the public. Ordinary
people need access to public land for recreation, and the public was promised a
continuous trail from beach to BLM land. She opposes the Whispering Oaks project.

Susan Pruea read two limericks and a devotional excerpt on sin. She opposes
the Whispering Oaks project.

John Hutchison stated he was petitioner number 18,000 opposing Whispering
Oaks development. He “called out” Mr. Sedoryk and challenged him to a hiking debate
with members of the media acting as mediators.

An unnamed student of CSUMB can’t believe the selfishness of MST and does
not support the development.





Brian Sperber disputed the accuracy of site alternative evaluations and opposes
the development.

Fred Watson believes Whispering Oaks is a valuable habitat for numerous
species. Other sites are preferable and available.

Jason Campbell believes the development is the wrong course for MST and the
public. He believes alternative site evaluations are flawed.

Paul Wolf stated that he speaks for numerous people and the more he told
people about the project, the more they opposed it.

Director Huerta arrived at 10:15 a.m.

Lynn Hamilton does not want the trail to go by a bus yard. She believes the
Marina Airport is preferable.

Steve Ecklund can’t understand why MST would want to build at Whispering
Oaks because it is not easy to get there.

Bill Weigle addressed Mr. Sedoryk and requested his resignation. He believes
Mr. Sedoryk wasted $4 million dollars prematurely, is disingenuous regarding alternative
sites, and is ignoring the public.

Diane Cotton stated that the FORA plan’s intent was to build on blighted areas,
and Whispering Oaks is not blighted. She stated she will chain herself to an oak tree if
the project continues.

Eric Petersen opposes Whispering Oaks. He asked for MST to start over and
look for a new site.

Sharon Hack is surprised that MST is fighting the public.

Kay Cline questioned whether a consolidated facility is even necessary. She
thinks that three sites might be a good idea, and read a poem by an eighth grade
student.

Lisa Daes represents 3,000 equestrians and hates to see the Cavalry Trail
severed.

Jim Fink stated that he researched this issue last July and believes the public
who opposes the project are misinformed. He believes LandWatch has acted
fraudulently. He supports the Whispering Oaks project.

Close Public Comment

3. RETURN TO OPEN SESSION





3-1. Report on Closed Session and possible action.

ltem 2-3 was postponed until March 19, 2012. No reportable action was taken
on any item.

4. CONSENT AGENDA
4-1. Review highlights of Agenda. (Carl Sedoryk)
Mr. Sedoryk read the highlights of the agenda.
4-2  Adopt Resolution 2012-17 recognizing Rosemary Bayles, Human
Resources Generalist, as Employee of the Month for February, 2012.
(Kelly Halcon)
4-3 Disposal of property left aboard buses. (Sonia Bannister)
4-4  Minutes of the regular meeting of January 9, 2012. (Deanna Smith)
4-5  Financial Report — November and December, 2011. (Kathy Williams)
4-6  Claim Rejection — Cruz, Sebolino, King, and Herrera. (Ben Newman)
4-7  Approve Resolution 2012-18 (Attachment 1) authorizing the filing of a
grant application with the Monterey Peninsula Foundation. (Michelle
Overmeyer)
4-8 Minutes from Public Hearing - January 23, 2012. (Deanna Smith)
4-9  Minutes from Public Hearing — January 24, 2012. (Deanna Smith)
4-10 Fremont-Lighthouse BRT Modification to Contract. (Hunter Harvath)
Public Comment — None
Due to time constraints, item 4-2 was pulled from the agenda. Director Huerta
made a motion to approve the consent agenda excepting item 4-2 and was
seconded by Director Stephens. The motion carried unanimously.

5. SPECIAL PRESENTATIONS

5-1  February Employee of the Month — Rosemary Bayles, Human Resources
Generalist. (Kelly Halcon)

5-2  Donation of Vehicle from Gil's Basketball Academy. (Carl Sedoryk)
All presentations were postponed until the March 19 Board meeting.
6. COMMITTEE REPORTS

6-1 Planning & Operations Minutes from January 9, 2012. (Deanna Smith)





7. BIDS/PROPOSALS
None.
8. PUBLIC HEARINGS

8-1  Conduct Public Hearing for FY 2012 Program of Projects. Adopt FY 2012
Program of Projects and authorize the filing of appropriate grant
applications with the Federal Transit Administration and Caltrans. (Hunter
Harvath)

Mr. Harvath directed the Board to page 49 of the agenda and stated that the
hearing was noticed according to MST policy and federal requirements. He stated that
funds received will be used for operations and planning.

Public Comment — None

Director Clark made a motion to adopt the FY 2012 Program of Projects and
authorize the filing of appropriate grant applications with the Federal Transit
Administration and Caltrans and was seconded by Director Stephens. The
motion carried unanimously.

8-2 Conduct Public Hearing for Proposed spring 2012 service reductions.
(Hunter Harvath)

Mr. Harvath stated that today’s public hearing is the seventh in a series of public
hearings conducted throughout the MST service area. In November, MST received
information on an unexpected reduction in state funding levels of approximately
$600,000. Next year, the shortfall could be as much as $1.3 million dollars.

Mr. Harvath highlighted the proposed elimination of weekend and holiday
discount fares for all riders except those who are under 18, over 65, active military,
those will disabilities, and Medicare card holders. He provided a PowerPoint
presentation detailing all proposed service reductions and ridership data. He stressed
that reductions were spread across all service areas. Implementation of the reductions
is scheduled for late April 2012.

Director Clark asked how much money will be saved by eliminating the discount
fares. Mr. Harvath stated that savings are expected to be approximately $200,000
during FY 2013. Savings will be less for the remainder of FY 2012.

Director Huerta asked if the service reductions will result in MST driver layoffs.
Mr. Harvath stated that MST does not plan to reduce its driver force. The regular
attrition of drivers will balance out labor expenses.

Director Edwards asked if staff had looked over all public comments including
those placed on the dais. Mr. Harvath stated that staff had read and considered all
comments, and that exceptions have been made for several requests. He emphasized
that some public requests were for additional service, but that the nature of service
reductions mandate that cuts must be made. Reductions are primarily to service areas
and routes with low ridership, and a fair distribution of service area reductions was
attempted. Director Edwards stated that most public comments are received after
changes are made. Mr. Harvath stated that numerous attempts to inform the public and





encourage participation in public hearings were made, including requests for phone or
written comments from those who could not attend. Mr. Sedoryk stated that the most
effective method of informing riders of proposed changes and meeting times comes
from the car cards placed in MST buses.

Public Comment

Mr. Fink asked that the two questions he submitted in his email regarding
changes to Line 13 and Line 16 be answered. He stated that if the Line 8 mid-day route
is cut, there will be no way for transit riders to return home from attending MST Board
meetings.

Sharon Hack stated that Sacramento is increasing service and she does not
understand why Monterey needs to reduce service. She thinks the overall changes are
creative, but thinks the weekend changes will be confusing. She believes the fares are
too low and should be tied to the cost of fuel. She suggested a “car free” website with
information on how to successfully navigate the transit system. She believes that more
marketing is effective in encouraging public transportation use among the public.

Close Public Comment

Mr. Harvath stated that he appreciated Ms. Hack’s comments and would look into
her suggestions. He stated that Sacramento has a local sales tax for transportation that
provides additional funding; Monterey County does not and has failed in its last three
attempts to pass a tax measure. He assured Mr. Fink that the Line 8 changes would
still allow for transportation to and from MST Board meetings. Line 28 will run hourly
after 7:00 p.m. Line 16 from CSUMB will run on Lightfighter Drive, and he assured that
Line 29 to 55, from Prunedale to San Jose, will run effectively.

Director Downey made a motion to approve the proposed fare and service
changes for spring 2012 and was seconded by Director Huerta. The motion
carried unanimously.

Director Huerta stated that he supports the effort to pass a local sales tax to
support public transportation.

Director Edwards thanked MST for making the effort to hold a public hearing in
Seaside.

Director Armenta thought that holding the hearing at Northridge Mall on a
Saturday was a good idea and asked staff to try to encourage those walking in and
around the mall to attend next time.

9. UNFINISHED BUSINESS

9-1  Authorize the purchase of Bus Rapid Transit Shelters. (Michael
Hernandez)

Mr. Hernandez stated that the purchase of shelters is fully funded by the Very
Small Starts program and Proposition 1B. He displayed a photo of the shelter prototype
and stated that the project has a fall 2012 completion goal.





Director Sanchez asked for the cost per shelter and what would be done with the
shelters that would be replaced. Mr. Hernandez stated that three shelters would be
placed in Sand City and one in Seaside. All old shelters will be placed in areas without
shelters. The eleven foot shelters cost $28,105 and the double sized shelters cost
$59,800.

Directors Kleber and Sharp were concerned that they would not properly protect
from the elements and only had seating for two people. Mr. Hernandez stated that the
shelters were not designed to be weather-proof, but they do provide shelter from rain.
The eleven foot shelter seats two people and provides a covered area for one
wheelchair. The double shelter has more seating.

Public Comment
Mr. Fink asked if the shelters will be able to accommodate a Light Rail system.
Ms. Hack encouraged bike hooks at shelters.

Close Public Comment

Mr. Harvath stated that the proposed Light Rail system is slated to run along the
Del Monte corridor in Monterey, not the Fremont corridor being used for BRT. He
confirmed that all shelters have bike racks and MST buses can store bikes.

Director Armenta encouraged MST staff to make sure that South County is
considered for new projects, shelters, and other transit-related enhancements.

10. NEW BUSINESS
None.
11. REPORTS & INFORMATION ITEMS
11-1  General Manager/CEO Report.
11-2 TAMC Highlights — December, 2011 and January, 2012.
11-3 Washington D. C. Lobbyist report — December, 2011 and January, 2012.
11-4 State Lobbyist report — December, 2011 and January, 2012.
11-5 Staff trip reports.
11-6 Correspondence.
12. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Mr. Fink thanked the MST driver who assisted him on New Year’'s Eve when he
fell while disboarding a bus.

13. COMMENTS BY BOARD MEMBERS





13-1 Reports on meetings attended by Board members at MST expense
(AB1234).

14. ATTACHMENTS
14-1 Disbursement Journal for November and December, 2011.
15. ANNOUNCEMENTS
16. ADJOURN

There being no further business, Chair Armenta adjourned the meeting at 12:22
p.m.

Prepared by: (

A Y
Deanna Smith, Deputy Sedretan
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FOR IMMEDIATE RELEASE

17 May 2012

Contact: Carl Sedoryk
General Manager / CEO
(831) 393-8123

MST FARE INCREASE EFFECTIVE SATURDAY, MAY 26

In response to the high cost of fuel and federal funding difficulties, Monterey-Salinas Transit
(MST) is increasing fares for its fixed-route, “On Call” general public dial-a-ride, and RIDES
paratransit services. The fare increases will affect all forms of fare media, including per-trip cash
fares, GoPasses (single day, 7-day and 31-day), and RIDES ADA paratransit trips. The
following fare changes will take effect Saturday, May 26, 2012:

Fixed-Route/OnCall
Fare Classification

Current

New

Local Routes & OnCall

$1/ $0.50 Discount

$1.50/ $0.75 Discount

Primary (Base) Routes

$2 / $1 Discount

$2.50 / $1.25 Discount

Regional Routes

$3/ $1.50 Discount

$3.50 / $1.75 Discount

Commuter Routes

$10 / $5.00 Discount

$12 / $6.00 Discount

31-Day Super GoPass

$150 / $75 Discount

$190 / $95 Discount

31-Day Basic GoPass

$75 / $37 Discount

$95 / $47 Discount

7-Day Super GoPass

$40 / $20 Discount

$50 / $25 Discount

Day Pass

(Not valid on Commuter Routes)

$8 / $4 Discount

$10/ $5 Discount

MST RIDES

Fare Classification Current New
One-way, 2.7 miles or less $2.00 $3.00
One-way, more than 2.7 miles
or less than 19.7 miles $4.00 $5.00
One-way, more than 19.7 $6.00 $7.00
miles
MST RIDES customers on Pay half-price discount fares at all
MST fixed-route and OnCall FREE y P

services

times

Taxi reimbursement program

50% of taxi fares, up to
$45 per month

Discontinued — use new taxi voucher
program with $3 co-pay per trip

For more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-
888-MST-BUSL. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service

alerts.

HiH
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| am a citizen of the United States and a resident of the
County aforesaid; | am over the age of eighteen years,
and not a party to or interested in the above-entitled
matter. | hereby certify that the attached advertisement
appeared in said newspaper on the following dates:

Newspaper: Salinas Californian

4/7/2012

I acknowledge that | am a principal clerk of the printer of
said paper, which is published in the City of Salinas,
County of Monterey, State of California. The Salinas
Californian is printed and published daily, except Sunday
and has been adjudged a newspaper of general
circulation by the Superior Court of the County of
Monterey, State of California. El Sol is printed and
published weekly on Saturday and has been adjudged a
newspaper of general circulation by the Superior Court
of Monterey, State of California.

| certify (or declare) under penalty of perjury that the
foregoing is true and correct. Executed on this

g@\:p,\/\]{ 2012 at Salinas, California.

day of

C - CAotn

Declarant

MONTEREY-SALINAS TRANSIT

PUBLIC HEARING NOTICE

In response to the high cost of fuel and federal funding difficulties, Monterey-Salinas
Transit (MST) is proposing to increase fares for its fixed-route, “On Call” general public
dial-a-ride, and RIDES paratransit services. The proposed fare increases would affect
all forms of fare media, including per-trip cash fares, GoPasses (single day, 7-day and
31-day), and RIDES paratransit trips. If approved by the MST Board of Directors, the
following fare changes would take effect Saturday, May 26, 2012:

Fixed-Route/OnCall

Fare Classification Current

Local Routes & OnCall $1 /$0.50 Discount
Primary (Base) Routes $2 / $1 Discount
Regional Routes $3 / $1.50 Discount
Commuter Routes $10/ $5.00 Discount

Proposed
$1.50/$0.75 Discount

$2.50 / $1.25 Discount
$3.50 /$1.75 Discount
$12 / $6.00 Discount [

31-Day Super GoPass $150 / $75 Discount $190 / $95 Discount
31-Day Basic GoPass $75 / $37 Discount $95 / $42 Discount
7-Day Super GoPass $40 / $20 Discount $50 / $25 Discount

1-Day Pass

{Not valid on Commuter Routes) $10/ $5 Discount

$8 / $4 Discount

MST RIDES Fare

Classification Current Proposed
One-way, 2.7 miles or less $2.00 $3.00
One-way, more than 2.7 miles

or less than 19.7 miles $4.00 $5.00
One-way, more than 19.7 miles $6.00 $7.00

MST RIDES customers on MST

fixed-route and OnCall services FREE Pay half-price

: discount fares at all times

Faxi reimbursement progam,.... 50% ot taxifares, . .. Discontinued - tise new,

S R e L < Do 345 i:érrrii:fntﬁ'-' “#¥axi Vvoucher program-
with $3 co-pay per trip

MST will hold four public hearings to receive comments on the proposed fare increas-
es:

April 24, 2012

Salinas -- 6:00 PM

Hebron Heights Community Center
683 Fremont Street

May 1, 2012

Soledad --6:00 PM
City Council Chambers
248 Main Street

May 14, 2012

Monterey -- 10:00 am
Monterey-Salinas Transit
Administrative Headquarters
One Ryan Ranch Rd.
Monterey, CA 93940

April 26, 2012

Seaside -- 6:00 PM

Boys & Girls Club of Monterey County
1332 La Salle Avenue

Interested persons wishing to comment, but who are unable to attend the public hear-
ings, may submit written comments to: Hunter Harvath, Assistant General Manager
for Finance & Administration, 1 Ryan Ranch Road, Monterey, CA 93940, via email at

mst@mst.org, or via fax at (831) 899-3954.

The deadline to receive written comments is Wednesday, May 9, 2012.
April 7, 2012 (218316)
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www.montereyherald.com
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MONTEREY/SALINAS TRANSIT
Account No. 3559234
ACCOUNTS PAYABLE

1 RYAN RANCH ROAD
Monterey, CA 93940

Legal No. 0004393243
Fare Changes- Legal Notice

Ordered by: dsmith@mst.org

PROOF OF PUBLICATION
STATE OF CALIFORNIA

County of Monterey

| am a citizen of the United States and a resident of the
County aforesaid. | am over the age of eighteen years, and
not a party to or interested in the above-entitled matter. 1
am the principal clerk of the printer of The Herald, a
newspaper of general circulation, printed and published daily
and Sunday in the City of Monterey, County of Monterey,
and which newspaper has been adjudged a newspaper of
general circulation by the Superior Court of the County of
Monterey, State of California; that the notice, of which the
annexed is a printed copy (set in type not smaller than 7
point), has been published in each regular and entire issue
of said newspaper and not in any supplement thereof on the
following dates, to wit:

04/17/12

| certify (or declare), under penalty of perjury, that the
foregoing is true and correct

Executed on 04/17/2012 at Monterey, California.

Signature
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1 day), and RIDES paratransit trips. If approved by the MST Board of Directors, the follow-
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Legal Notice
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Legal Notice
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MONTEREY-SALINAS TRANSIT
PUBLIC HEARING NOTICE

In response to the high cost of fuel and federal funding difficulties, Monterey-Salinas
Transit (MST) is proposing to increase fares for its fixed-route, *On Call" general public
dial-a-ride, and RIDES paratransit services. The proposed fare increases would affect all
forms of fare media, including per-trip cash fares, GoPasses (single day, 7-day and 31-

ing fare changes would take effect Saturday, May 26, 2012:

Fixed-Route/OncCall Fare Classification
Local Routes & OnCall

Primary (Base) Routes

Regional Routes

Commuter Routes

31-Day Super GoPass

Current Proposed

$1 /7 $0.50 Discount  $1.50 / $0.75 Discount
$2 / $1 Discount $2.50 / $1.25 Discount
$3 / $1.50 Discount  $3.50 / $1.75 Discount
$10 / $5.00 Discount $12 / $6.00 Discount
$150 / $75 Discount  $190 / $95 Discount

31-Day Basic GoPass $75/ $37 Discount  $95 / $42 Discount
7-Day Super GoPass $40 / $20 Discount  $50 / $25 Discount
1-Day Pass (Not valid on Commuter Routes) $8 / $4 Discount $10/ $5 Discount
MST RIDES Fare Classification Current /
One-way, 2.7 miles or less $2.00 $3.00
One-way, more than 2.7 miles or less than 19.7 miles $4.00 ss.oo
One-way, more than 19,7 miles $6.00 ;

MST RIDES customers on MST fixed-route and OnCall services FREE Pay half-price
discount fares
all times
Taxi reimbursement program  50% of taxi fares, up to $45 per month J
Discontinued - use new taxi voucher program with $3 co-pay per trip

MST will hold four public hearings to receive comments on the proposed fare increases:

April 24, 2012 . t
-Salipas -- 6:00 PM
Hebron Heights Community Center
. 683 Fremont Street’

April 26, 2012
Seaside -- 6:00 PM
Boys & Girls Club-of Monterey County
1332 La Salle Avenue

. Mayl,2012
Soledad --6:00 PM
! City Council Chambers
248 Main Street

May 14, 2012
Monterey ~ 10:00 am
Monterey-Salinas Transit
Administrative Headquarters
One Ryan Ranch Rd.
Monterey, CA 93940

Interested persons wishing to comment, but who are unable to attend the public hear-
ings, may submit written comments to: Hunter Harvath, Assistant General Manager for
Finance & Administration, 1 Ryan Ranch Road, Monterey, CA 93940, via email at
mst@mst.org, or via fax at (831) 899-3954,

The deadline to recelve written comments s Wednesday. May 9, 2012.
Published April 17. 2012






"$G68 € 668 (LES) 12 XB) BIA 0 ‘D10 *) SIN@ISW B 091UGI39818 021509 J0d ‘0F6E6 YD ‘Ae.alualy ‘pecy yauey
1BAY | ‘ugraensiujwpy A Sezueuld ap [eIauan) ajugsabqng ‘YieAleH JaJUNH B S0J1I9S4 SOLIBILSLI0D Jejuasald
13pand ‘seaiqnd skjauaipne se| e 1s)se uepend ou anb oJad ‘rejuawoa Usasap anb Sepesalalul Seuosiad se

0¥6€6 v7 ‘Aelejuoy .
*PY Yauey uehy sug
sleyenbpeay aaRSIUILPY
JISuBl| SEuleg-Aasajuojy
we po:01 - Aasauol
210z okew ap p).

anueAy ajjes e 2get
Aunog Aaisluol Jo QN9 siIb B shog
Wd 00:9 -- spiseag
<102 |ge ap 92

193115 Uy 8¥¢
s1aquiey? jiounog Aun
Wd 00-9-- pepajos
2102 oAew ap ola)

1s8))g Juowald €89
10399 Aiunwwo?) sybisH ucigay
Nd 00:9 -- Seujies
<102 Juqe ap vz

:seysandoud
SEJUIE} 9p SOJULINE SO| 2100S SOLIBIUBWOT Jiqioa) eted Seayqnd Selousiphe OIfEND 0QED B BIeAd)| 1SN

aleln Jod obed-00 ¢ § 1od 1xe} ap SafeA ap ewrelfoid oAenu |3 Jezynn - opeNUUOISI]
SaW 1od G $ e1SeY 'SIXe] SO| ap SejLIE} Se| 3p %06 [9p 0S]0qLua) ap eweibold
odwsan 18 opoy 01991d ap peyw
© sejue) efied SNeID |[EQUQ S01aAI9s A efy ejni ap IS U9 S3AIY LSW 8p sauel)
00°'2 $800'9 $ Selliw /'6| 8p SBW ‘BA B|0S BUN 0
‘ 00'G $ 2 00°F $ SEilW! £ '61 8P SOUIW O Sl /°Z 8P SBW ‘BJA BUN B(
00'€ $ 2 002 $ SOUaW O SE|iw /°Z ‘BIA BUN 8Q

0]uanJsap 8p 6§ /01$ B OlUBNISIP 3P p$/ 8%  ap (JeINWLIO SEINY U9 OpIfeA S8 ON) BIQ | 8P 9SEd
03uanIsap ap §2$/0G$ € 0JUSNIsap ap 074/ 0v$ 8P SSedoY Jedng ap sejq 2
0Juandsap ap gy$/ G6$ © OUANISEP 9P JE$/G/$ 8P SOISB] SSBJOD SBIQ LE
0juanasap ap 663 /061 B 0JUBNDSBP 3P G/$/0GLS 8P SSe4oy Jadng ep seyq |E

0Juanasep 8p 00°9$ /21§ B 0JUBNISAP AP 0'SE /0L 9P JsINWWO seny

; 0juanasap ap 6/°1$/0G'€$ B 0JANISAp ap 06’14/ €4  ap sajeuoifisy seny
0juanasap 8p Gz'1$ /0S¢ © ojuanasap 8p |$/2$  op seiny (ediseq) seuelliid

0Juandsap ap G20 $/0G'L$ B OWANISAP AP $ 0S50S/ 1$ 2P I1IUQ A Sefedo| sepny
|eNdyY EjlEL ug|

:2102 0few ap 9z ‘opeqes |8 4061 ua euesUs
3eJ|Je} SE| U9 SOIqUIED SO} '\ SiA) $81030811Q 9P BN E| Jod opeqoade sa 1S “oysupesed S3QIY salein & ‘(selp
+¢ A seIp / 'elp un) sassedog ‘alein Jod 0AR0aja Ue Seye} opuaknioul ‘sejiie} ap $SO|PALL SO} Bp SBULIO) SB|
3ePO} © UBJIRLOB)E SO15andold Seylle} ap SOuBLUNE SO 'SIAIY UGI9EUOdSURI) 8P SOIONUGS A ‘BpIY-Y-[BIQ
3p [esouali ue ooyqud je ,epsent ap, ‘elly ey ns eied seye; sej Jejuswaioul auodoud s (1SW) ysues)
seulfes-Aeiejuoly ‘sajeIapaj sopuoy ap SSPENNDNIP Se) A 3|QUSNQLWOI |9p S0IS03 SONE Soj B ejsandsal ug

vonand vian3iany 3a osiav
LSNVAL SYNITYSARITINOW

(i
(

"pS6£-668 (1€8) 12 Xe) BIA JO ‘D10 ISW@ISW Je [1eWs A ‘Op6SH v9 'A3isjuop |
Youey uedy | ‘uonessiiwpy B 8JuBLLY 1o} Ja6BURY [BISUSD JUR]SISSY ‘YieAleY J3juny :0} SJUSWIWIO
-1um ywigns Aew ‘sBupreay 91jqnd sy} puaye o} ajgeun ase OYM INg ‘JUaLILOD 0} Buiysim suosiad pajsa

0v6g6 V9 Aalaop

‘PY YaueYy uehy aup
siapenbpea sanessiuIpY anusAy ajjes e zest
Hsuey| Seujeg-Aassjuop funog Aassuop 4o qnig spis 3 sAog
we gg:g} - Aassjuopy id 00:9 -- spiseag
2102 ‘p1 Ael 2102 ‘92 judy
133113 Ui\ 812 183/1S Juowal4 £89

sJagurey |1ounog A1
IWd 00:9-- pepojos
210z ‘L Aew

Iaag Ayunwwiog syybiay uoigay
INd 00:9 -- Seuljes
2102 ‘2 Iudy

:$9SBR19U| 318} pasodo.d ay} uo suaWLI0D anisazl 0} sBuweay ongnd noj pjoy |IM

duy Jed Aed-09 &% yum weiboid Jayonoa
{Xel M3U-3SN — Panuiuods|q Yauow Jad y$ o} dn *sarey Xe) )0 %05
sauin (e ;
$80]AJ3s [[EQUQ Pue 8}N04-paxI) | SN U0 SIBWOISNI SIGIY I

wesb0.d JuawasinguuIal Ixe

1e SaJe} Junoas|p aoud-yey Aeq  33u4

00°Z$ 00'9$ S9ji /6| UL B10W ‘ABM-gUQ
005§ 00'v$ SalI /'@ UL} $S3) JO SA|IW 2'Z UBY} 810w ‘Aem-auQ
$S9] 10 S /°2 ‘Aem-auQ

00'€$ 00C$

unoasiq 6§ /0L$  wnodsig p$/8$ (sanoy Japniuwoy uo pieA Jop) ssed Aeg-
1unodsiq 62$/06$  1Un03siq 0z$/0p$  SS4oD Jadng Aeg-2
Wnods|q gp$ /569  UN0DSIQLES/G/$  SSBJOY diseg Aeq-1g

: Wnods|q 565/ 06+$  1un0siQ G2$/051$  SSedoD Jedns Aeg-|§

1un0dsig 00°9$ /g1  1unodsig 00°S$ / OL$ SIN0Y Japnwusog
un0as|q 6/'1$/ 066§  WN03sIq 09°L$/ £$ Sewnoy [eunBay
unods|q Gz°1$ /0528 Junodsig 1§/ 28 sewnoy (aseq) Aiewg
Junodsiq 2'0$/06' kS 1un0dsiq 0508/ 1$ 1equQ R saInoy [eao
i Z §-Paxy

2102 '92 Aey ‘Aepinjes 1949 ey pinom sabueyo siey Buim
3y} 's10}0811( Jo pieog IS 8y} Aq penoidde Jj “sdun ysuexeied S3q|y pue ‘(Aep- 16 puehep-, ‘Kep o)t
SaSSBA0Y) "See} Ysed duy-1d fuipnjoul ‘epauwl aJe} Jo SULIO) ffe 1938 pnom Sasealou) aie) pasodoud 3y
-Oiuas yisuelieted S3qIY pue ‘apu-2-{elp 9jjqnd [eieusb 129 uQ,, ‘eIno.-pexy sy 10§ Sare asealouy 0} u
-01d st (LSN) Hsuey) seujjes-Aa1ajuopy ‘safinaulip Guipuny [Biapay pue [3nj J0 1500 ybiy au o0} asuods:

JJ1LON INIYVIH J11and
JISNVRIL SYNITYSAFIINOW






PUBLIC HEARING
Hebron Family Center
683 Fremont Street, Salinas
April 24, 2012
6:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:00 p.m. in the Hebron Family
Center Community Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Miriam Gutierrez Customer Service Representative
Carl Sedoryk General Manager/CEO

Public: Maria Gutierrez Salinas Resident, MST Rider
Paula Sandoval Salinas Resident, MST Rider
Gwen Foote Salinas Resident, MST Rider
Melantha Jamieson Salinas Resident, MST Rider
Glenn Davis Salinas Resident, MST Rider
Laura Cabrera Office of Assembly member Luis Alejo
Alicia Jimenez Salinas Resident, MST Rider
Tony Paredes Salinas Resident, MST Rider
Rosa Izquiera Salinas Resident, MST Rider

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED FARE INCREASES

Mr. Harvath introduced himself and MST staff, welcoming all members of the
public. Mr. Harvath gave a PowerPoint presentation and explained that the proposed
fare increases apply to all MST Transit services: regular, discount, and MST RIDES.
He stated that fuel costs are the primary reason necessitating the fare increases and
that MST uses approximately 70,000 gallons of fuel per month. MST's last fare
increase was in January of 2009 when gasoline was $1.50 per gallon and the average
fare was $1.39. He presented the proposed table of fare increases and opened the

meeting for public comment.
3. PUBLIC COMMENT

Maria Gutierrez stated that she lives on a fixed income and uses public
transportation exclusively, purchasing the 31-Day Basic Go Pass. She stated that the
fare increases will make it very difficult for her to pay her bills. She later asked that her
comment be amended to request that if fares must be raised, that they not be raised as
much as proposed.





Paula Sandoval stated that she is on a fixed income and her check is not enough
to cover her monthly expenses.

Gwen Foote stated that she is also on a fixed income and has not had a cost of
living increase in 3 years. She asked if fares would be lowered when gas goes down.
She believes that gasoline prices are going down. She is a 31-Day pass holder.

Melantha Jamieson understands that the fare box revenue for RIDES customers
must cover 10% of fare, but asked what would happen if MST simply did not raise fares.
She stated that Line 45 is often late or does not show up and that she expects better
service if she will be required to pay a higher fare. Mr. Harvath stated that service
would have to be cut as an alternative to raising fares. He stated that MST is currently
studying Line 45 as well as other routes in Salinas and will be making changes to
improve the schedule and on-time performance. Ms. Jamieson asked if she was
eligible for the discounted fare since recently receiving a note from her doctor saying
she was disabled. Mr. Harvath offered to assist her with getting her the forms to fill out
to obtain an MST Courtesy Card, which would entitle her to the 50% discounted fares.

Laura Cabrera asked how often the fares and related data were reviewed. Mr.
Sedoryk explained that all data is reviewed annually as a part of the budget process, but
that fares do not necessarily change annually. MST staff attempts to strike a balance
between fare increases and service reductions when necessary, as both impact riders.

Alicia Jimenez lives in Salinas and works in Carmel Valley. She must take up to
4 buses at times to make it to work, and her commute is 2 hours each way, with an
additional hour to pick up her young son from daycare. Her 15 year old son attends
school in Seaside and also takes the bus. She stated that if the fares are raised, it will
not be worth it to continue to work and pay for a babysitter. Mr. Harvath told her that
her comments would be provided to the Board of Directors and also suggested that
since she works with more than 4 other employees, a group discount could be obtained
to offset the proposed fare increases. He also informed her of the $38 Summer Youth
Pass for her son.

Gwen Foote stated that she is upset that she must pay .50 cents more to ride just
4 blocks on Line 29 in Salinas simply because it provides service to Watsonville. Mr.
Harvath stated that the new schedule, which starts April 28", places more Line 49
buses in Salinas than Line 29, so it should be easier to ride at a lower fare.

Mr. Sedoryk asked the public how they heard about the Public Hearings. Most
stated that they were informed by the car cards on the buses and by other passengers.
Some also stated that information was passed out at the transit centers.

Mr. Sedoryk asked if there was anything MST could do to encourage more
participation at the Public Hearings. Ms. Foote suggested holding the hearings at
Sherwood Hall, a more central and easily identified location.





Tony Paredes stated that the proposed fares were too high for him. His address
and email address were obtained, and staff will confirm that he obtains the appropriate
discounted fare.

Rosa lzquiera arrived after the meeting was adjourned. She explained that she
rides MST exclusively and that the proposed fare increases will be difficult for her. She
also stated that she had not received a COLA for three years and her income is not
keeping up with inflation.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:45p.m.

Prepared by: ¢/ o) <
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Deanna Smith, Deputy Sco]retary











PUBLIC HEARING
Boys & Girls Club
1332 La Salle Avenue, Seaside
April 26, 2012
6:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:04 p.m. in the Boys & Girls Club
Community Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Jacqueline Bernal Customer Service Representative
Carl Sedoryk General Manager/CEO
Public: Alicia Jimenez Salinas Resident, MST Rider
Jose Jimenez Salinas Resident, MST Rider
Francisco Javier Lopez Salinas Resident, MST Rider
Carmen Vasquez Seaside Resident, MST Rider
Miranda Rios Seaside Resident, MST Rider
Emily Schnars Seaside Resident, MST Rider
Inez Canel MST Rider
Jim Fink MST Rider
Alvin Edwards Seaside City Councilmember, MST Board Member
Jose MST Rider

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED FARE INCREASES

Mr. Harvath introduced himself and MST staff, welcoming all members of the
public. He presented Jacqueline Bernal, who provided translation for the presentation
and public comments. Mr. Harvath gave a PowerPoint presentation and explained that
the proposed fare increases apply to all MST Transit services: regular, discount, and
MST RIDES. He stated that fuel costs are the primary reason necessitating the fare
increases and that MST uses approximately 70,000 gallons of fuel per month. MST’s
last fare increase was in January of 2009 when gasoline was $1.50 per gallon and the
average fare was $1.39. He presented the proposed table of fare increases and
opened the meeting for public comment.

3. PUBLIC COMMENT

Alicia Jimenez asked why the Line 11 late evening service from Carmel to
Seaside was cut. Mr. Harvath stated that in the last service reduction, this service was





cut, but that as of this weekend, 1 additional late evening stop from Carmel will be
added to Line 5. Ms. Jimenez stated that she preferred a direct route.

Inez Canel asked what happened to Line 7. Mr. Harvath explained that this
service was also reduced during the last service reduction. He suggested that Lines 5
and 24 now serve Monterey to Carmel 7 days a week. He also stated that Lines 3 and
4 now provide service from Monterey to CHOMP.

Jose (last name unknown) stated that the proposed fares are too high for those
on fixed incomes or who have not had their pay increased for the last several years. He
stated that he tried to get his friends to come to protest, but he is the only one speaking
for them.

Carmen Vasquez stated that she is unhappy that service from Del Rey Oaks to
Edgewater after 1:00pm has been eliminated. She stated that it is not safe for
pedestrians to walk this area. Mr. Sedoryk stated that if fuel prices reduce significantly
or tax revenue increases, some cut services may be reinstated. Ms. Vasquez stated
that she has been using public transit for a long time and may not be able to continue
working if the fares are raised.

Inez Canel is worried that the fare increases will keep her from being able to
make it to work.

Jim Fink stated that he is concerned that the 5:50am service from CHOMP has
been eliminated. Line 3 does not operate early enough. He stated that he prefers an
even dollar amount for fares. Mr. Harvath stated that all of his comments are
appreciated and have been received via email and will be presented to the Board.

Mr. Sedoryk asked Jacqueline to assure everyone that all comments will be
considered by the MST Board of Directors on Monday, May 14, 2012.

Carmen Vasquez stated that she used to be able to call the driver of Line 9
connecting with Line 20, to request that he/she waits just 2 minutes if the bus was
running late. She stated that the driver no longer will wait for the late buses. Mr.
Harvath asked her to please call customer service with details the next time this
happens so that staff can follow up with the driver. MST policy requires the drivers to
wait for a maximum of 2 minutes for late buses.

Inez Canel stated that Line 1 from Asilomar to Monterey at 2:15pm either leaves
early or is late. She stated that when it ran 27 minutes after the hour, it was more
accurate.

Emily Schnas requested more service on Lines 16 and 17 in the former Ft. Ord
residential area. Mr. Harvath stated that there has not been enough demand to support
increasing service.





Mr. Fink asked what was the current fare box recovery rate and if MST has
considered proposing a tax measure. Mr. Harvath stated that it is approximately 25% -
30% and that MST has had to dip into its reserves over the past 2 years to cover costs.
Service cannot be raised until the budget is balanced and reserves are replaced. The
tax measure is being considered by the MST Board and Staff.

Seaside Councilmember Alvin Edwards asked members of the public how they
heard about the Public Hearing. Jacqueline interpreted for the public, and most stated
that they read the car cards in the buses.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:45p.m.

'\\ k ~
/ A\
Prepared by: ¢/ CHh K
Deanna Smith, Deputy Scdrclary











PUBLIC HEARING
Soledad City Hall
248 Main Street, Soledad, CA
May 1 2012
6:00 p.m.

1. CALL TO ORDER

There being no members of the public present, Mr. Harvath did not call the
meeting to order.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Sally Cota Customer Service Representative

Public: Patricia Stephens Soledad City Councilmember, MST Board Member

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED FARE INCREASES

There being no members of the public present, Mr. Harvath did not conduct the
presentation.

3. PUBLIC COMMENT
None.
4. ADJOURNMENT

There being no members of the public present, Mr. Harvath adjourned the meeting at
6:30 p.m.

Prepared by: ¢ (S o
Yeanna Smith, Deputy Sedretary











BOARD OF DIRECTORS

MINUTES OF THE REGULAR MEETING
MONTEREY-SALINAS TRANSIT

May 14, 2012

1. CALL TO ORDER

Chair Armenta called the meeting to order at 10:00 a.m. in the MST Conference
Room. Roll call was taken and the Pledge of Allegiance followed.

Present: Fernando Armenta

Absent:

Staff:

Others:

Victoria Beach
Kristin Clark

Alan Cohen

Libby Downey
Susan Kleber
Frank O'Connell
Maria Orozco
David Pendergrass
Patricia Stephens

Alvin Edwards
John Huerta, Jr.
Sergio Sanchez

Carl Sedoryk
Zoe Shoats

Lou Doll

Carl Wulf

Kathy Williams
Rosemary Bayles
Sandra Amorim
Ben Newman
Mike Gallant
Kelly Halcon
Hunter Harvath
Tom Hicks
Deanna Smith
Robert Weber
Sonia Bannister
Dave Laredo

Lance Atencio
Jim Fink

Chris Rubrecht
Pete Torrecillas

County of Monterey

City of Carmel-by-the-Sea
City of Del Rey Oaks

City of Pacific Grove

City of Monterey

City of King

City of Marina

City of Gonzales

City of Sand City

City of Soledad

City of Seaside
City of Greenfield
City of Salinas

General Manager/CEO

Marketing Analyst

Safety/Training Officer

Facilities Manager

General Accounting & Budget Manager

Human Resources Generalist

Purchasing Manager

Risk & Security Manager

Planning Manager

Director of Human Resources & Risk Management
Asst. General Manager/Finance & Administration
Mobility Manager

Executive Assistant to the GM/CEO

Director of Transportation Services

Office Administrator

General Counsel/De Lay & Laredo

MV Transportation
Citizen, MST Customer
Salinas Resident

MST Employee





Tony Valladares MST Employee

Roger Vandevert MST Employee
Randy Ascencio MST Employee
Dolores McDaniels Monterey Resident
Margaret Osborne Seaside Resident

Apology is made for any misspelling of a name.
2. CONSENT AGENDA
2-1. Review highlights of Agenda. (Carl Sedoryk)
Mr. Sedoryk read the highlights of the agenda.

2-2  Adopt Resolution 2012-24 recognizing Randy Ascencio, Intermediate
Mechanic, as Employee of the Month for May, 2012.

2-3  Disposal of property left aboard buses.
2-4  Minutes of the regular meeting of April 9, 2012.
2-5  Financial Report — March, 2012.

2-6 Review Current Committee Assignments and Receive Proposed
Committee Meeting Schedule.

2-7 Receive updated 2012 State Legislative Program.
2-8 Receive Draft FY 2013 Budget.
Public Comment — None

Director Clark made a motion to approve the Consent Agenda and was seconded
by Director Orozco. The motion carried unanimously.

3. SPECIAL PRESENTATIONS

3-1  May Employee of the Month — Randy Ascencio, Intermediate Mechanic.

Mr. Vandevert recognized Randy Ascencio, Intermediate Mechanic, as the May
Employee of the Month for his positive contribution to MST and the entire community;
for his dedication, high energy level, excellent work ethic and superior technical skills.
Mr. Ascencio recently repaired several buses at the Wright Division thereby insuring
sufficient vehicles were available to early morning service.

3-2 25 Years of Service — Dave Duckworth, Coach Operator.

Mr. Duckworth was not present to receive his award.





3-3 20 Years of Service — Grace Casey, Coach Operator.

Ms. Casey was not present to receive her award.

3-4 20 Years of Service — Pawel Ziolkowski, Coach Operator.

Mr. Ziolkowski was not present to receive his award.

3-5 Receive APTA Bus Safety Gold Award.

Mr. Sedoryk announced that MST had been awarded APTA'’s highest Safety
Award. He commended MST employees for their dedication, hard work, and
commitment to making MST the safest transit district among its peers.

4. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Mr. Fink announced that he has been riding MST buses for 15 years. He
requested donations for the Norcal AIDS Cycle event, in which he will be riding.

5. COMMITTEE REPORTS
5-1  Human Resources Committee Minutes from April 9, 2012.
6. BIDS/PROPOSALS
6-1  Award Contract for the Construction of BRT Bus Stops.

In the absence of Mr. Hernandez, Mr. Wulf requested the Board’s authorization
to enter into a contract with Pavex Construction. .

Public Comment

Mr. Fink requested that the construction prevent private autos from parking at
bus stops. Mr. Sedoryk acknowledged the ongoing problem, and stated that MST
continues to work with local law enforcement to ticket those parking illegally.

Director Clark made a motion to authorize staff to enter into a contract with
Pavex Construction for the construction of bus stops, installation of passenger
shelters, and installation of other bus stop amenities for MST’s Bus Rapid Transit
service, not to exceed $3,157,000, and was seconded by Director Downey. The
motion carried unanimously.

6-2 Award a Security Gate Contract to Fence Corporation.

Mr. Wulf requested the Board’s authorization to award a contract to Fence
Corporation.

Public Comment — none.





Director Kleber made a motion to award a contract to Fence Corporation of
Sacramento for the purchase & installation of three (3) each, Speed Bi-fold Gates
at CJW, not to exceed $169,161.40, and was seconded by Director Clark. The
motion carried unanimously.

7. PUBLIC HEARINGS
7-1  Proposed spring 2012 Fare Increase.

Mr. Harvath informed the Board that three (3) public hearing have been held
seeking input from the public regarding proposed fare increases to be implemented May
26, 2012. Rising fuel costs are the primary driver of the increase, having more than
doubled since 2009. Fares have not been increased since January of 2009. At that
time, riders paid an average fare of $1.45, while the average fair to date is only $1.39.
The average fare increase is 25%.

Director Beach asked if fare increases could be reduced for the lines that tend to
carry lower income riders, and asked if any analysis had been done to identify such
routes. Mr. Harvath stated that an in-depth analysis had been conducted, and fare
increases were made with attention to equity. If fares are adjusted to affect only one
segment of the population at the expense of another, MST runs the risk of violating
certain federal guidelines.

Director Cohen asked if fares for shorter routes could be lowered and fares for
longer routes increased. Mr. Harvath stated that MST used to base their fares
geographically, but actually found this system to be less equitable that the current fares,
which are based on route type: local, primary, regional, and commuter. This eliminated
transfer fees and other confusing route structures.

Director O’Connell asked if RIDES passengers pay an application fee. Mr.
Harvath stated that MST is not allowed to charge a fee.

Public Comment

Mr. Fink asked the Board to refer to an email he submitted. He recommends
tying fares to inflation, raising fares annually based on inflation, and keeping fares an
even dollar amount.

Margaret Osborne of Seaside stated that she is fine with the fare increase, but
she represents the senior community at Villa Del Monte and is concerned with a few of
the bus schedules. She asked that Mr. Harvath email her answers to the following:

Can she get a day pass to cover her fare on Line 55 San Jose Express

Is there a fee for applying to RIDES

Can MST use smaller buses for routes with few passengers and are the costs

the same for large and small buses

¢ She does not like having to wait one hour for Lines 9, 10, and 5

Dolores McDaniels is on Social Security and has not had a cost of living increase
in over two (2) years. The increases will be too costly for her. She thanked MST for
providing free transportation to the Board meeting.





Chris Rubrecht of Salinas stated that the one (1) hour wait time for the buses is
inconvenient.

Liz Corpuz works with Interim, Inc. and serves many of the low income residents
in the 93905 zip code area. She stated that the fare increases will negatively affect
those whom she serves.

Close Public Comment

Mr. Harvath stated that one can purchase a Day Pass and pay an additional two
dollars ($2.00) to use the Line 55 San Jose Express. MST uses small buses when
ridership is low, but sometimes there are no small buses available, so large buses are
used to provide service rather than discontinue it. The Salinas Area Analysis being
presented later in the agenda provides some recommendations for route changes that
would provide more frequent service for Lines 9 and 10. Line 8 was discontinued
because of extremely low ridership. He reminded those on fixed incomes that most
qualify for the MST 50% Discounted Fare program.

Director Downey stated that she wanted everyone to be aware that the General
Manager did not request a raise this year. MSTEA employees received a 2% cost of
living increase.

Director Pendergrass made a motion to approve the proposed fare
increases for MST fixed-route, OnCall and RIDES services and was seconded by
Director Stephens. The motion carried with a vote of 8-2.

Ayes: Directors Armenta, Beach, Clark, Cohen, Kleber, Orozco, Pendergrass, and
Stephens

Noes: Directors Downey and O’Connell
8. UNFINISHED BUSINESS
8-1  Approve revised line of credit in the amount of $1 million from Rabobank.

Mr. Harvath explained that the increased credit line will provide MST with more
financial security as government funding is consistently delayed by 2-6 months. MST
has gone to TAMC for short term loans, and can continue to do so, but the Rabobank
credit line will provide an extra measure of security for MST's short term cash flow
issues. The loans from TAMC cannot be guaranteed and are based on their own
capital program expenditures. He confirmed the loan fees were $500 and the interest
rate would be set at a variable prime rate with a floor of 4.25%.

Public Comment — none.

Director Downey made a motion to approve a line of credit in the amount of
$1,000,000 for operating expenditures to address short-term cash flow difficulties
and was seconded by Director Clark. The motion carried unanimously.





8-2 Receive presentation on the preliminary results of the Salinas Area
Service Analysis — |l and authorize staff to conduct public hearings on
proposed route and schedule changes.

Mr. Harvath stated that Service Area Analyses are conducted every 5-7 years.

This analysis was paid by an Air District grant. He introduced Mr. Thomas Whitman of
Nelson/Nygaard to present the findings and recommendations.

Director Stephens requested a copy of the complete area analysis.

Mr. Harvath stated that staff would continue to study the recommendations,
which he finds very useful, and will return to the Board and the Planning and Operations
Committee in June after holding Public Hearings on proposed changes. If approved,
the proposed changes would be implemented in September 2012.

Public Comment

Mr. Fink requests increasing service on Line 43 serving San Joaquin and Pajaro
Streets in Salinas on Sunday mornings. He stated that the analysis should reference
Salinas Valley Memorial Hospital, not Valley Hospital.

Director Downey made a motion to authorize staff to hold public hearings
soliciting input on proposed route and schedule changes recommended by the
SASA-II study and was seconded by Director O’Connell. The motion carried
unanimously.

9. NEW BUSINESS
10. REPORTS & INFORMATION ITEMS

10-1 General Manager/CEQO Report — March, 2012.

10-2 TAMC Highlights — April, 2012.

10-3 Washington D. C. Lobbyist report — April, 2012.

10-4 State Lobbyist report — April, 2012.

10-5 Staff trip reports.

10-6 Correspondence.

Mr. Sedoryk directed the Board to several letters of correspondence. He stated
that he has met with the cities of Seaside, Marina, and Soledad, and will soon meet with
the City of Salinas to discuss possible locations for MST facilities.

Public Comment — none.

Close Public Comment





11. COMMENTS BY BOARD MEMBERS
None.
12. ATTACHMENTS
12-1 Disbursement Journal for March, 2012.
13. ANNOUNCEMENTS

Director Cohen asked the Board to contact Deputy Secretary, Deanna Smith, if
they are unable to serve as an officer for FY 2013. The Nominating Committee will
meet again in June to make their recommendations to the Board.

Director Armenta stated that Supervisors Salinas and Calcagno have been asked
to respond to a letter requesting reimbursement for fees paid by MST related to the
Whispering Oaks project. Mr. Sedoryk stated that as soon as the letter is received, the
Whispering Oaks Subcommittee will be contacted to meet.

14. CLOSED SESSION

14-1 Conference with Labor Negotiators, Gov. Code § 54957.6: (Agency
Negotiator; Kelly Halcon, Carl Sedoryk. Negotiating Parties; MSTEA/ATU,
non-represented employees.

14-2 General Manager Performance Evaluation, Gov. Code § 54957 (b)
Public Comment - none.
Chair Armenta moved to Closed Session at 12:11 p.m.
15. RETURN TO OPEN SESSION
16-1 Report on Closed Session and possible action.
No reportable action taken.
16. ADJOURN

There being no further business, Chair Armenta adjourned the meeting at
12:30 p.m.

Prepared by: —><
Deanna Smith, Deputy Seqretary










From: Jim Fink [mailto:jimindelreyoaks@gmail.com]
Sent: Tuesday, April 24, 2012 5:03 PM

To: Hunter Harvath

Subject: Fare Increase Hearings

Hunter,

Unfortunately, time and circumstances have prevented me from getting this to you in time for
tonight's Hebbron meeting.

However, please make copies of this counter-proposal available to everyone at the remaining
hearings and to everyone on the Board.

With a three percent per year inflation rate, last year's $10 is this year's $9.70 in value. A $10
bill is worth less than $10.

Therefore | am resolved that MST MUST RAISE FARES IMMEDIATELY!!!

I do not like having to deal with coinage. Therefore, my counter-proposal is to make ALL FARES
in EVEN DOLLAR AMOUNTS.

| propose as follows:

Local Routes and "On Call  $2-/51-
Primary Basic AND Regional $4-/$2-
Commuter $12-/56-
Day Pass (Valid everywhere) $12-/$6-

PASSES

31 Day Super $200-/5100-
31 Day Basic $100-/$50-
7 Day Super $50-/525-

7 Day Basic $30-/515-

MST RIDES as proposed by your staff.
Thank you.
--Jim Fink

jimindelreyoaks@gmail.com
831 794-0708






From: Jim Fink [mailto:jimindelreyoaks@gmail.com]
Sent: Tuesday, April 24, 2012 4:34 PM

To: Hunter Harvath

Subject: Saturday 28 April Service changes

Hunter,

As | pointed out in my February 2012 emails, you absolutely need to add the following run to
the line #3 timetable to make up for the deletion of the line #7. Otherwise overnight discharges
from the CHOMP ER are in serious problems. To wit:

Jules Simoneau Monterey Transit Plaza 0548
CHOMP arrive and depart 0555
Jules Simoneau Monterey Transit Plaza 0608

This should be done IMMEDIATELY to protect all CHOMP discharge patients from being
unwitting strandees

Secondly, the 0925 trip from Sand City to Ryan Ranch needs to be restored to the line #8 as this
is the trip serving the MST Offices @ 0951 on Board meeting days.

Third, based on input from frequent line #55 passengers, the line #22 needs to be available year
round.

To pay for that, if a service cut has to be made, cut the frequency of line #20 midday (Or maybe
even entire day) weekdays to hourly. Consider making 19 Monterey - Marina and 20 Marina -
Salinas only.

Fourth, please restore the fourth weekend line #55 trip leaving San Jose for Monterey @ 2000
(8 pm)

Fifth, the line #23 substitute service on Saturday/Sunday must be available with an 0815
departure for South Main. Sunday services at Saint Ansgar's are @ 0815 and Saturday morning
men's Bible studies are @ 0800. Saint Paul's Episcopal has similar service times to those of
Saint Ansgar's. We cannot afford $7.50 every Sunday cab fare to church.

Cuts, when they must be made, should always be made to the heaviest ridership lines as they
can put together consensus groups to provide themselves with alternatives. The lower
ridership lines are those where EVERY customer is ABSOLUTELY dependent on that SPECIFIC
service, generally in a "make-or-break" scenario.

Sixth, as to the line #43, the 1815 and 1845 departures from Salinas Transit Center must be
restored. Monday, Tuesday, Wednesday and Friday evening "small groups” and AA meetings at
Saint Ansgar's are adversely impacted here.





Hopefully, the new fare increases will pass as | am counter-proposing an even larger fare hike
than you are. When they are implemented, the moneys should be coming in to allow the
complete restoration of service to Summer 2011 levels. | will also say that | would like to see
MST recover AT LEAST 50% at the fare box and through pass sales and possible charters.

Please "carbon copy" this to Carl Sedoryk and to all members of the Board.

Thank you.
--Jim Fink

From: joseph acosta [mailto:joseph_guku57@yahoo.com]
Posted At: Wednesday, April 18,2012 10:59 AM

Posted To: Customer Service

Conversation: fare changes

Subject: fare changes

im just wondering about the changes for the fare to ride the bus and buss passes i have to pay
$37 a month for a basic monthly pass now its going to be $42 not sure if thats a good price
maybe just have the discount basic at $40 its a even price or $39 that my option but its just $5
more now to buy the basic bus pass but the other prices to ride the bus might work just have to
increase the fare to ride the bus every so offten to keep the busses running and find a new spot
to store the busses thank you for your time

JOSEPH MARIO ACOSTA










From: Roxanna Lee [mailto:roxlee2481@att.net]
Posted At: Friday, May 04, 2012 10:05 AM
Posted To: Customer Service

Conversation: RIDES fare increases

Subject: RIDES fare increases

Dear Mr. Sedorak:

Would it be possible to allow us RIDES patrons who ccurrently have free privileges
on MST fixed routes to continue to use our cards for free transportation until our
cards expire? This short notice of curtailing of our privileges will cause undue
financial difficulties to my transportatiion budget.

Thank you for your consideration of my request
Very truly yours

Roxanna Lee

Attn: Hunter Harvath
One Ryan Ranch Road
Monterey, 93950

I am sending this e mail to protest the proposed rate increase that
will affect many bus riders which include senior citizens who ride the buses to
their meals at Sally Griffen Center and the Monterey Senior Center. Many of them
also participate in exercise programs and social contacts which are important
to their physical and mental health.

In addition, many workers and their families will be priced out of
taking a bus daily to their jobs and schools. I use my Senior bus
pass and travel by bus +to an exercise class . On the bus, I see many riders
who might be unable to increase their fare and still continue
riding daily. There should be some way that those whose income would
not be able to pay the increase could be exempt .

P.S. Your bus drivers are incredibly polite to all those who ride on
the bus- I appreciate the bus service even though it has been
inconvenient at times due to some service cuts. To add an increase in fares at
this time so soon after service cuts is definitely not the way
to attract riders. You may read my e mail at
a meeting but not my name- I will not be able to attend the meetings.










From: Sara Jen [mailto:sjen@dons.usfca.edu] Posted At: Sunday, April 29, 2012 4:20 PM
Posted To: Customer Service

Conversation: Attn: Hunter Harvath, regarding fare meetings

Subject: Attn: Hunter Harvath, regarding fare meetings

Dear Mr. Harvath,

| take the 45 bus to and from work, which is across from Northridge Mall, nearly every weekday
and also on weekends. | met you last year when MST had a public meeting at North Salinas
High School about route changes to the 45 bus. | saw that there upcoming meetings regarding
bus fare increases. | will not be able to attend the meetings, but | wanted to let you know that
when | ride the 45 bus in the morning, fellow passengers for my segment of the trip include
students and staff of Everett Alvarez High school and employees of El Super supermarket.
When | need to arrive at work earlier or stay later, | take the 41 bus and walk from Natividad
Medical Center to my home in Creekbridge. On the 41 bus, there are also students, and |
recognize an employee of Target who is a regular rider. | have also seen a woman wearing a
Motel 6 uniform while riding to work.

I understand that fare increases will help to keep the bus service running, and even with the
fare increases, | consider the service to be worth paying for. | buy a 31 day GO Pass. However,
the proposed increase of $20 a month for the adult fare is hard on many who use the regular
fare bus pass. People who buy passes make a monthly committment to ride MST. They prepay.
The increase in the pass price may lead to fewer people willing to prepay. They will walk if they
can, or take fewer trips and pay as they go. My recommendation is to

have a smaller increase of no more than $10.

Encouraging people to ride the bus will increase revenue for MST, but until there is a cultural
change and non bus riders decide that they will take the bus as a choice rather than
transportation of last resort, transit providers and the community will need to press their
elected officials and remind them of the value of bus service for local residents and visitors
alike. I volunteered with the Sierra Club on Lobby Day last year and met with Luis Alejo at his
office in Sacramento. Although bus service was not on the list of Sierra Club's Lobby Day topics,
| reminded Mr. Alejo that the bus cutbacks were a hardship to people in Salinas. At that time,
August 2011, the 45 line did not run on Sundays. | am glad Sunday service is back.

Sincerely,
Sara Jen
831-214-1733





Alma Hernandez
1052 Sanborn Rd Apt # 6
Salinas, CA 93905

To Monterey-Salinas Transit:

I'm against the fare increase, I'm a senior and | received benefits from the social services. The fare
increase will take away money from my food and medicines. I'm alone and | don’t have anybody to help
me. | will not be able to afford it. Please consider my situation.

Alma Hernandez
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MST Office Use Only
Post: 8/22/12
File: 9/2/12

FOR IMMEDIATE RELEASE
22 August 2012

Contact: Hunter Harvath
Assistant General Manager, Finance and Administration
(831) 393-8129

MST SERVICE CHANGES GO INTO EFFECT SATURDAY, SEPTEMBER 1

Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into
effect Saturday, September 1, 2012. The following service will be changed or modified:

Line 2: Minor schedule adjustments on weekday evenings and weekends.

NEW! Line 7: Service to Del Rey Oaks on Weekends. (Formerly Line 13.)

Line 9: Route eliminated. See new JAZZ service.

Line 10: Route eliminated. See new JAZZ service.

Line 12: Routing and schedule adjustments.

Line 13: Routing adjustments. For service to Del Rey Oaks on weekends, see Line 7.

Line 14: Schedule adjustments.

Line 16: Late night trips on Fridays and Saturdays eliminated.

Line 20: New holiday schedule.

Line 21: Route eliminated. For service along HWY 68, see Line 56.

Line 23: Minor schedule adjustments. Service to Capitol One eliminated.

Line 25: Major routing and schedule changes. Service to Marina and The Dunes Shopping Center
eliminated. For service to East Campus Housing, use Line 26.

NEW! Line 26: Service between CSUMB and East Campus Housing.

Line 41: Routing and schedule adjustments. Now serves Walmart on Boronda Rd.

Line 42: Route eliminated. For service to Westridge, use Line 44.

Line 43: Minor schedule adjustments.

Line 44: Minor routing and schedule adjustments. Fare increased to $2.50 / $1.25 discount.

Line 45: Minor routing and schedule adjustments.

Line 46: Route eliminated. For service to Natividad Medical Center, use Lines 41 and 48.

NEW! Line 47: Service between Hartnell College and Hartnell Alisal Campus along E. Alisal corridor
on weekdays.

Line 48: Routing and schedule adjustments. Now serves Salinas Adult School. For service to Alisal
High School, use Line 41. For service to both Hartnell College campuses, use Line 47. Fare decreased to
$1.50 / $.75 discount.

NEW! Line 56: Service between Monterey and Salinas along HWY 68. (Formerly Line 21.)

Line 68: Route eliminated. For service along HWY 68 and to Toro Park, use Line 56. For service to
Creekbridge, use Line 72.

-MORE-





MST Office Use Only
Post: 8/22/12
File: 9/2/12

Line 69: Major routing and schedule adjustments. No longer serves Sand City Station and The Dunes
Shopping Center. Fare increased to $3.50 / $1.75 discount.

Line 70: Minor schedule adjustments.

Line 72: Routing and minor schedule adjustments. Added service to Creekbridge.

Line 74: Routing and schedule adjustments. Select trips now serve Toro Park. AM trip now serves
CSUMB.

Line 75: Schedule adjustments.

Line 76: Schedule adjustments.

Line 77: Schedule adjustments.

Line 82: Routing and schedule adjustments. Now serves HWY 68 & Laureles Grade Park-N-Ride.
Saturday service eliminated.

NEW! JAZZ: Service from Sand City Station to Monterey Bay Aquarium along three different routes.
JAZZ A provides service via MPC Quad and Hilby. JAZZ B provides service via Broadway. JAZZ C
provides a more direct route with express service on select trips.

MST On Call South County: New service to the City of Soledad.

CSUMB Otter Trolley: Routing and schedule adjustments.

Rider’s Guides are available onboard MST buses free of charge through Sunday, September 23, 2012.
For more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-
MST-BUSL. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts.

HH#

-MORE-
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| arn @ citizen of the United States and a resident of the
County aforesaid; | am over the age of eighteen years,
anc not a party to or interested in the above-entitled
mater. | hereby certify that the attached advertisement
appeared in said newspaper on the following dates:
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5/19/2012

| acknowledge that | am a principal clerk of the printer of
said paper, which is published in the City of Salinas,
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Caifornian is printed and published daily, except Sunday
anj has been adjudged a newspaper of general
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| cartify. (or declare) under penalty of perjury that the
l'. f-'
foragoing is true and correct. Executed on this __ 7 /

%Y 4 2012 at Salinas, California.

R

o

da of

-~

(- Coland

Declarant

INFORMACION DE AUDIENCIAS PUBLICAS Monf

Our Order # 0000222371
Net Order Cost $ 462.00

MST_

MONTEREY-SALINAS TRANSIT
INFORMAGION DE AURIENCIAS PUBLICAS

Montery-Salinas Trariclt estara proponlendo” varlos carblos en horarlos y rute
tamtien raduclones da-aervicio en algunas ds 148 ritas. Estos cambios en el servic
han aido recomendadba:par un sftudio del "Analista de Servicos da Salinaa-11*, Est
cambios ha_u,n sido desenidos para:ayudar @ mejorar Ia puntualidad def serviclo yi
convenencia para una mejor calidad para los pasajsroa tomado - en ‘cuanta
reduciclon de fondos para tranportacion publica del Condsdo . de Monterey. SI
gprjgg“ago par.|a mesa diractiva de MST, los cambios tornaran efecto an Saptiemb
‘de e . .

Abajc esta las listas de las ntas que seran afectadas por los camblas propuastos:

Monteray-Salinas via.Marina

Montarey-Salirias via Highway 68 :
Salinas-King City (solémerte en Ia ports en Ia ciudad de Sdlinas)
Marina-8alings via CSUMB i

East Allegil-Northridgé -

Eaat Allsal-Waedtridge

Sauth Salinas-Salinag via Saflnas Valley Memorlal Hospital
Sallnas-Westridge

‘Northridga-Galinag via East Market

Natividad
Natlvidad-Hartneli via Alport Buslness Cemtar
Sallnag-Santa Aita viaNorfhridge

Lirz 20
Lirus 21
- Liny 23
Linn 25
Lina 41
Line 42
Ling 43
. Line» 44
Line) 45 ;
Lina 46
Linv 48
Line 49

MST llevara a cavo tres audienclas publicas para reclbir comentarios an los cambio

| Propuestos: .
Miercoles, Junio 6, 2012 Juavas, Junio 7, 2012
8:00pm — ;00pm
Northiidge Malt Communlty Roori El contro camunitarle Habron Helghta
798 Northridge Mall . 683 Frermort Street Co

Sadlirias, CA 83208
A lae afueras de certro commercial
entre IForaver 21 y JC Penny

Salings, CA 93905

‘Lunes, Junlo 11, 2012
' 10:00 am
Monteray-Sallpas Transit
AdminlstrmtiveHeadquarters
. ' One Fyan Ransh Rd,
Montaray, CX 83840

Parsorias interesadu:_; que hacer comentatios pera no pusden aslstir a las audienclas

pubficns, pueden mandar sus cometarlos por escrito a; Hurter Harvath Aglatante

| ‘Genenil de la Administracian y Finansas, 1 Ryan Ranch Rd, Monteray, CA 93540 o
Por caTeo electronico a mst.org o por via fax al B31.880-3064,

Lz focha limita para recibir comentdis Bor ekcrito es ol Midrcoles, & de Jurio 2015
g May 18, 2072 (22237)
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| am a citizen of the United States and a resident of the
County aforesaid; | am over the age of eighteen years,
and not a party to or interested in the above-entitled
matter. | hereby certify that the attached advertisement
appeared in said newspaper on the following dates:

Newspaper: Salinas Californian

5/18/2012

| acknowledge that | am a principal clerk of the print.er of
said paper, which is published in the City of Sah_nas,
County of Monterey, State of California. The Salinas
Californian is printed and published daily, except Sunday
and has been adjudged a newspaper of general
circulation by the Superior Court of the County of
Monterey, State of California. EIl Sol is prin_ted and
published weekly on Saturday and has been adJudged a
newspaper of general circulation by the Superior Court
of Monterey, State of California.

| certify (or declare) under penalty of perjury that the
foregoing is true and correct. Executed on this
day of YYNEY~" 5012 at Salinas, California.

Declarant

0000222348
429.00

Our Order #
Net Order Cost $

MONTEREY-SALINAS TRANSIT
PUBLIC HEARING NOTICE

Monterey-Salinas Transit (MST) is proposing a variety of route and schedule revisions
and/or reductions to its fixed-route services as a result of recommendations devel-
aped from its “Salinas Area Service Analysis-Il" study. These changes are designed
to improve on-time performance, convenience and service quality for passengers giv-
en limited funding availability for transit in Monterey County. If approved by the MST
Board of Directors, the changes would take effect in September 2012.

The following lines may be affected by the proposed changes:
Line 20 Monterey-Salinas via Marina 2
Line 21 Monterey-Salinas via Highway 68
Line 23 Salinas-King City (only the portion of route in city of Salinas)
Line 25 Marina-Salinas via CSUMB
Line 41 East Alisal-Northridge
Line 42 East Alisal-Westridge
Line 43 South Salinas-Salinas via Salinas Valley Memorial Hospital
Line 44 Salinas-Westridge
Line 45 Northridge-Salinas via East Market
Line 46 Natividad
Line 48 Natividad-Hartnell via Airport Business Center
Line 49 Salinas-Santa Rita via Northridge

MST will hold three public hearings to receive comments on the proposed service
changes:

Thursday, June 7, 2012

6:00pm

Hebron Heights Community Center
683 Fremont Street

Salinas, CA 93905

Wednesday June 6, 2012
6:00pm -

Northridge Mall Community Room
796 Northridge Mall

Salinas, CA 93906

At the west exterior of the mall
between Forever 21& JC Penney’s

Monday, June 11, 2012
D 10:00 am
Monterey-Salinas Transit
Administrative Headquarters
One Ryan Ranch Rd.
Monterey, CA 93940

Interested persons wishing to comment, but who are unable to attend the public hear-
ings, may submit written comments to: Hunter Harvath, Assistant General Manager
for Finance & Administration, 1 Ryan Ranch Road, Monterey, CA 93940, via email at
mst@mst.org, or via fax at (831) 899-3954.

The deadline to receive written comments is Wednesday, June 6, 2012.

May 18, 2012 (222348)






PUBLIC HEARING
Northridge Mall Community Room
796 Northridge Mall, Salinas, 93906

June 6, 2012
6:00 p.m.

1. CALL TO ORDER

Hunter Harvath called the meeting to order at 6:02 p.m. in the Northridge Mall
Community Room.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEQO
Miriam Gutierrez Customer Service Representative
Mike Hernandez Asst. General Manager/COO
Dave Bielsker Transit Scheduler
Carl Sedoryk General Manager/CEO
Public: Hazel M. Thompkins Salinas Resident
Salvador Cerritos Salinas Resident
Tony Paredes Salinas Resident
Sara Jen Salinas Resident

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Mr. Harvath introduced himself, welcoming all members of the public. Mr.
Harvath provided a PowerPoint presentation detailing proposed route changes and
improvements, focusing on routes of interest to members of the public. He explained
that the proposed changes are a result of the recent Salinas Area Survey Analysis-i|
that provided recommendations to route improvements in the Salinas area based on
ridership data and passenger surveys.

Mr. Harvath answered questions about specific lines and the public voiced no
specific concerns regarding the lines they regularly use.

3. PUBLIC COMMENT

Hazel Tompkins asked why MST was concerned about the revenue being
received from Line 21, serving primarily students at Palma and Notre Dame High
Schools in Salinas and other private schools on the Peninsula? Mr. Harvath explained
that students pay only % fare, and since the line serves predominantly students, MST is
experiencing a substantial loss on this line. He explained that in the interest of equity,
MST wants to make sure that lower income riders are not subsidizing higher income





PUBLIC HEARING
Hebbron Family Center
683 Fremont Street, Salinas, 93905
June 7, 2012
6:00 p.m.

1. CALL TO ORDER

There being no members of the public present, the meeting was not called to
order.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Miriam Gutierrez Customer Service Representative
Doris Martinez Schedule/Planning Analyst
Dave Bielsker Transit Scheduler
Mike Gallant Planning Manager

Public: None
Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

There being no members of the public present, Mr. Harvath did not make a
presentation.

3. PUBLIC COMMENT
None.
4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:30 p.m.

Prepared by: .

Deanna Smith, Deputy Secftary





BOARD OF DIRECTORS

MINUTES OF THE REGULAR MEETING
MONTEREY-SALINAS TRANSIT

June 11, 2012

1. CALL TO ORDER

Chair Armenta called the meeting to order at 10:02 a.m. in the MST Conference
Room. Roll call was taken and the Pledge of Allegiance followed. Chair Armenta called
a Moment of Silence in memory of Army Spc. Vilmar Galarza Hernandez, 21, of
Salinas, CA, who died in the service of his country on May 26, 2012, in Afghanistan's
Zharay, Kandahar province.

Present: Fernando Armenta

Absent:

Staff:

Others:

Victoria Beach
Kristin Clark

Alan Cohen

Libby Downey
Alvin Edwards
Frank O’Connell
Maria Orozco
David Pendergrass
Sergio Sanchez
Patricia Stephens

Susan Kleber
John Huerta, Jr.

Carl Sedoryk
Zoe Shoats
Kathy Williams
Michael Hernandez
Rosemary Bayles
Mike Gallant
Kelly Halcon
Hunter Harvath
Tom Hicks
Deanna Smith
Robert Weber
Sonia Bannister
David Bielsker
Dave Laredo

Lance Atencio
Cecilia Gable
Megan Tolbert
Sheila Tracy

County of Monterey
City of Carmel-by-the-Sea
City of Del Rey Oaks
City of Pacific Grove
City of Monterey
City of Seaside

City of Marina

City of Gonzales
City of Sand City
City of Salinas

City of Soledad

City of King
City of Greenfield

General Manager/CEO

Marketing Analyst

General Accounting & Budget Manager

Asst. General Manager/COO

Human Resources Generalist

Planning Manager

Director of Human Resources & Risk Management
Asst. General Manager/Finance & Administration
Mobility Manager

Executive Assistant to the GM/CEO

Director of Transportation Services

Office Administrator

Transit Scheduler

General Counsel/De Lay & Laredo

MV Transportation

Del Rey Oaks Resident
CSUMB

MST Rider





Director Clark made a motion to approve the Consent Agenda, with
additional language added to Resolution 2012-26, and was seconded by Director
Stephens. The motion carried unanimously.

3. SPECIAL PRESENTATIONS

3-1  June Employee of the Month — Deanna Smith, Executive Administrative
Assistant.

Mr. Sedoryk recognized Deanna Smith, Executive Administrative Assistant, as
the June Employee of the Month for her positive contribution to MST and the entire
community, and for her exceptional time management and thoroughness. She has
streamlined the Board agenda process, and is working to develop a Record Retention
Policy and improved filing system for the agency.

3-2 Transit 101: Emergency Response: Monterey County Disaster Planning &
Response — MST Challenges & Responsibilities.

Item 3-2 was postponed to the July Board meeting.
3-3 35 Years of Service — Michael Hernandez, Asst. General Manager/COO.
Mr. Sedoryk recognized Michael Hernandez, Asst. General Manager/COO, for
his 35 years of service to MST. Mr. Hernandez began his career at MST as a Coach
Operator, and provides thoughtful consideration of all issues and a historical knowledge
of MST that is invaluable to those on the Executive Leadership Team.
4. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Cecilia Gable stated that Del Rey Oaks currently has a gap of 7 hours between
its morning and afternoon bus service. She requested a 12:50 p.m. service be added.

Sheila Tracy stated that she rides the MST bus for her daily commute from
Pacific Grove to Monterey. She stated that she has difficulty making convenient
transfers to Sand City on Sundays at the Monterey Transit Plaza as well as on both
Saturdays and Sundays to the Line 5.

5. COMMITTEE REPORTS
5-1  Finance Committee Minutes from May 14, 2012.
5-2  Nominating Committee Minutes from May 14, 2012.

5-3  Finance Committee Minutes from May 30, 2012.





Congress has passed a Federal Transportation Bill, and State of California fuel tax
revenue remains volatile. Pages 91 and 92 details MST proposed staffing levels. 10
employees have received notices of layoffs according to the terms of their contracts and
as negotiated with the MSTEA and ATU bargaining units. Staff will provide employee
job search assistance for those who request it. The FY 2013 budget contains an
estimated $659,581 surplus to be used to rebuild the MST reserve fund. If itemized
unrecognized revenue is realized, the surplus could be $1,809,581. Staff budgeted
conservatively given the volatility of federal and state revenue.

Director Downey asked how much of the over $6,000,000 (six million) in Total
Benefits was retirement benefits. Mr. Harvath stated that the PERS line item was
retirement expense, and that the larger Insurance line item was for health insurances.

Mr. Sedoryk stated that the new MSTEA and ATU contracts contain a second tier
clause that requires new hires to pay more toward their PERS and Insurance benefits,
and they accrue less paid time off. For FY 2013, all administrative staff will be required
to take a total of 8 (eight) furlough days. Last year, staff was required to take 5 (five)
furlough days.

Director O’Connell stated that as a member of the Finance Committee, he had
recommended that the Board reduce their monthly stipend amount from $100 to $75.
He requested that the item be voted on separately.

Director Cohen asked if MST could increase its advertising revenue. Mr. Harvath
stated that the BRT bus shelters will not offer advertising, as their design is to promote
jazz history. MST will be offering advertising on the bus bike racks soon. Staff has
discussed raising ad rates to increase revenue, but since they do not sell all available
space on all sizes of ads, an across the board increase might not be justified.

Director Cohen asked if employees were taking a pay cut. Mr. Sedoryk stated
that the increased furlough days are the only pay cut being imposed at this time.
Employees will receive their negotiated 2% COLA.

Public Comment — none.

Director Stephens made a motion to approve items 2, 3, 4, and 5 of the FY
2013 Budget and was seconded by Director Downey. The motion carried
unanimously.

Director O’Connell made a motion to approve a Board stipend reduction
from $100 per Board meeting to $75. There was no second offered and the
motion failed.

Director Cohen made a motion to keep the Board stipend of $100 per Board
meeting and was seconded by Director Edwards. The motion carried 10-1 with
the following vote:

Ayes: Directors Armenta, Beach, Clark, Cohen, Downey, Edwards,
Orozco, Pendergrass, Sanchez, and Stephens.





Public Comment — none.

11. COMMENTS BY BOARD MEMBERS

Director Downey received a phone call from a senior who is concerned with the
recent fare increases. The letter was not received by MST staff, and Mr. Sedoryk will
look into the matter.

Director Edwards asked if a date had been set to speak with representatives from
the Monterey County Board of Supervisors to discuss reimbursement of planning and
development fees incurred by MST for the Whispering Oaks project. Ms. Smith stated
that she had initiated contact with Supervisors Salinas and Calcagno and a date is
being determined.

12. ATTACHMENTS
12-1 Disbursement Journal for April 2012.
13. ANNOUNCEMENTS
14. CLOSED SESSION
15. RETURN TO OPEN SESSION
16. ADJOURN

There being no further business, Chair Orozco adjourned the meeting at
11:13 a.m.

Prepared by: (/ ‘

Deanna Smith, Deputy Sedretary





From: Mark Lasnik [mailto:miasnik.leed@gmail.com]
Sent: Tuesday, June 05, 2012 4:41 PM

To: Hunter Harvath

Subject: Re: mst proposed salinas changes

Hello again Hunter. Some comments;
You list line 20, but must have decided to not make any changes.
You note "an on board passenger survey", and although I ride the bus nearly every day, I never

saw it and thus did not complete one (or more!).
Lastly, is there anyway to run Line 25 down Riker in Salinas? I think that most students get on
at the Salinas Terminal (live in North or East Salinas) and we have staff that live closer to Riker.

Thanks for the opportunity to provide feedback.

Mark Lasnik, LEED® AP

http://www.worldwildlife.org/sites/carthhour/index.html

University Sustainability Assistant, CSU Monterey Bay (5/9/11 - 8/31/11)
Meeting Logistics Coordinator, USGBC-NCC Monterey Bay Branch

c 831-809-6561

h 831-751-2121

From: Hunter Harvath

Sent: Thursday, June 07, 2012 3:20 PM
To: btsy_leyva@hotmail.com

Cc: Deanna Smith

Subject: MST comments

Dear Ms. Leyva —

Thank you for your comments regarding our proposed route changes in Salinas. We are not
planning on reducing service during early morning commuter times on our routes at this
time. And, we are keeping in mind access for elderly and disabled customers as we propose
the changes to our board. With regards to Line 21, that is a very low performing route and is
expensive to operate because of the long time it takes to get the bus back to the bus yard.
We have identified some grant funds that will keep it running for the next school year, but
beyond that we will be trying to develop a partnership with the schools it serves (Palma,
Notre Dame and York) to ensure its long term survival. You raise an interesting point about
weekend service — we can broach the subject with the Monterey Regional Park District to
see if they would be interested in helping to fund weekend service to Toro Park to improve
access for folks who do not have cars in areas of the Peninsula and Salinas Valley.

Your comments will be forwarded to our Board of Directors as they consider the route
changes at Monday’s meeting.





From: Joseph Acosta [mailto:krfangjoker@gmail.com]
Posted At: Friday, June 01, 2012 4:11 PM

Posted To: Customer Service

Conversation: route change

Subject: route change

1 dont know if you mst should change the routes again with the resent faire increase if to make
the buses ontime make the line 41 run every 20mins if the bus leaves salinas transit at 15 after
the hour and 45 after the hour takes close to 15mins to get to alisal and towt st maybe change the
time of line 41 to 10mins after and 40mins after the hour and leave alisal and towt around
25mins and 55mins after the hour and the others bus route

not sure what to change them sometimes the bus is late because of wheelchairs they should have
a small bus to take the wheel chair passengers where they need to go like using the mst rides bus
well thanks for your time please let me know what happens if the changes take place for
september

Line 20 Monterey-Salinas via Marina

Line 21 Monterey-Salinas via Highway 68

Line 23 Salinas-King City (only the portion of route in city of Salinas)
Line 25 Marina-Salinas via CSUMB

Line 41 East Alisal-Northridge

Line 42 East Alisal-Westridge

Line 43 South Salinas-Salinas via Salinas Valley Memorial Hospital
Line 44 Salinas-Westridge

Line 45 Northridge-Salinas via East Market

Line 46 Natividad

Line 48 Natividad-Hartnell via Airport Business Center

Line 49 Salinas-Santa Rita via Northridge





MST

MONTEREY-SALINAS TRANSIT

Board of Directors Regular Meeting
Monday, April 8, 2013

MST Conference Room
One Ryan Ranch Road, Monterey

10:00 a.m.

FREE TRANSPORTATION: Ride from Monterey Transit Plaza (Munras Gate) at

9:30 a.m. or Sand City Station at 9:45 a.m. Request a Free Taxi voucher from MST
Customer Service for your return trip. (Taxi Voucher good for a $17 one-way trip).

1. CALL TO ORDER
1-1  Roll call.
1-2  Pledge of Allegiance.
2, CONSENT AGENDA
2-1  Review highlights of Agenda. (Carl Sedoryk)

These items will be approved by a single motion. Anyone may request
that an item be discussed and considered separately.

2-2. Adopt Resolution 2013-22 recognizing Tiziano Minelli, Coach Operator, as
Employee of the Month for April, 2013. (Robert Weber) (pg. 1)

2-3. Disposal of property left aboard buses. (Sonia Bannister) (pg. 3)
2-4.  Minutes of the Regular Meeting of March 4, 2013. (Deanna Smith) (pg. 5)

2-5.  Minutes of the Strategic Planning Workshop of March 18, 2013.
(Deanna Smith) (pg. 13)

2-6. Financial Report — February, 2013. (Angela Dawson) (pg. 15)
2-7. Claim Rejection — Montoya, Eduardo. (Ben Newman) (pg. 23)





2-8. Authorize purchase and configuration of hardware and software for a
Virtual Machine (VM) server system. (Mark Eccles) (pg. 25)

2-9. Authorize payment for an emergency back-up generator.
(Michael Hernandez) (pg. 27)

2-10. Adopt Fiscal Emergency Resolution 2013-23. (Hunter Harvath) (pg. 29)
2-11. Adopt Fuel Hedging Resolution 2013-24. (Hunter Harvath) (pg. 33)

2-12. Adopt Resolution 2013-25 recognizing Samuel Fernandez, Master
Mechanic, for 33 Years of Service. (Michael Hernandez) (pg. 37)

End of Consent Agenda

3.

10.

SPECIAL PRESENTATIONS

3-1. April Employee of the Month — Tiziano Minelli, Coach Operator. (Robert
Weber)

PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

Members of the public may address the Board on any matter related to the
jurisdiction of MST but not on the agenda. There is a time limit of not more
than three minutes for each speaker. The Board will not take action or
respond immediately to any public comments presented, but may choose
to follow-up at a later time, either individually, through staff, or on a
subsequent agenda.

COMMITTEE REPORTS

No action required unless specifically noted.

5-1. Planning/Operations Committee Minutes from March 4, 2013.
(Deanna Smith) (pg. 39)

BIDS/PROPOSALS
PUBLIC HEARINGS

7-1. Conduct Public Hearing for Emergency Service Reduction and service
changes for Carmel and Pacific Grove areas. (Hunter Harvath) (pg. 41)

UNFINISHED BUSINESS
NEW BUSINESS
REPORTS & INFORMATION ITEMS





The Board will receive and file these reports, which do not require any
action by the Board.

10-1. General Manager/CEO Report — February, 2013. (pg. 77)
10-2. TAMC Highlights — March, 2013. (pg. 95)
10-3. State Legislative Advocacy Update — March, 2013. (pg. 99)
10-4. Staff trip reports.
10-5. Correspondence. (pg. 101)

11. COMMENTS BY BOARD MEMBERS

11-1. Reports on meetings attended by Board Members at MST expense
(AB1234). (pg. 103)

11-2. Board Member Comments and Announcements.

11-3. Board Member Referrals for future agendas.
12. ATTACHMENTS
13. CLOSED SESSION
As permitted by Government Code §64956 et seq. of the State of California, the Board
of Directors may adjourn to Closed Session to consider specific matters dealing with
personnel and/or pending possible litigation and/or conferring with the Board's Meyers-

Milias-Brown Act representative.

13-1 Conference with Labor Negotiators — Amalgamated Transit Union, Local
1225 (ATU) and MST. §54957.6 (D. Laredo, K. Halcon)

13-2 Conference with Legal Counsel-Litigation- Meri Bautch. § 54956.9 (a)
(K. Halcon) (Enclosure)

14. RETURN TO OPEN SESSION
15-1. Report on Closed Session and possible action.

15. ADJOURN

NEXT MEETING DATE: May 13, 2013 in MST Conference Room

NEXT AGENDA DEADLINE: April 30, 2013






Materials related to an item on this agenda submitted to the Board after distribution of
the agenda packet are available for public inspection at the Monterey-Salinas Transit
Administration office at 1 Ryan Ranch Road, Monterey, CA during normal business
hours.

Upon request, MST will provide written agenda materials in appropriate alternative
formats, or disability-related modification or accommodation, including auxiliary aids or
services, to enable individuals with disabilities to participate in public meetings. Please
send a written request, including your name, mailing address, phone number and brief
description of the requested materials and preferred alternative format or auxiliary aid or
service at least 5 days before the meeting. Requests should be sent to Deanna Smith,
MST, One Ryan Ranch Road, Monterey, CA 93940 or dsmith@mst.org.





Agenda # 7 = 1

April 8, 2013 Meeting

To: Board of Directors
From: H. Harvath, Assistant General Manager — Finance & Administration
Subject: Public Hearing — Fiscal Emergency Potential Service Reductions

RECOMMENDATION:

1. Conduct public hearing on MST’s declaration of fiscal emergency and
potential emergency service reductions that may be implemented later this
year because of the withholding of federal funds by the US Department of
Labor (DOL) as requested by the Amalgamated Transit Union (ATU).

2. Approve emergency service reduction plan.
FISCAL IMPACT:

Conducting the public hearing has no fiscal impact. However, the amount of
federal operating funds that may be withheld from MST as a result of the state-wide
pension reform dispute totals approximately $7 million per year.

POLICY IMPLICATIONS:

Your Board would need to approve any major route and schedule reductions
required to meet the possible loss of approximately ¥ of MST’s operating budget.

DISCUSSION:

At the December 17, 2012, January 14, 2013, and February 4, 2013, and March
4, 2013, meetings of your Board, staff provided updates regarding the status of a
dispute between unions that represent transit workers in California (including MST’s bus
drivers and mechanics as well as the agency’s inventory, facilities, and utility service
employees) and the US Department of Labor over the state’s recently enacted pension
reform for public workers. The potential consequences of this dispute for the agency
and its customers include the withholding of most -- if not all -- federal funds indefinitely
until a resolution to the pension reform dispute is reached. Because MST uses
approximately $7 million per year in federal operating funds to support the operation of
its core routes — e.g., fuel for buses, salaries for the coach operators and mechanics
who drive and maintain these buses, etc. — staff has developed a draft emergency
service reduction plan in the event this dispute is not resolved.
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Before this emergency service reduction plan was developed, staff sought,
through a series of six community workshops, input from the public as to which bus
routes and schedules are vital to them as they go about their daily trips to work, school,
medical appointments, shopping, and other destinations. The input received at these
community workshops as well as through MST’s website, telephone call-center, and
through mail, email and fax, have been considered as staff worked with its consultant,
Nelson-Nyygard, to develop a draft emergency service reduction plan, which was
presented to your Board at the March 4, 2013, meeting. As part of this planning effort,
staff has estimated that nearly 70,000 hours of service (out of approximately 250,000
per year) will need to be cut in order to operate MST’s bus system without the financial
support of the federal government. Because many of MST’s bus routes are 100%
funded through contracts with the military, educational institutions and other local
stakeholders, or are partially or fully-funded through specific, non-flexible grants, the
burden of the cuts will fall primarily on MST’s core routes, which could see an overall
reduction of nearly 50% compared to current service levels.

Since the March 4, 2013, meeting, staff has scheduled a series of nine official
public hearings (including a final one being held at the April 8" MST Board Meeting), on
the draft plan to solicit comments and input from customers. (See Attachment 1 for
public hearing notices/advertisements.) Based on information received through these
public hearings (see Attachment 2 for minutes of the hearings) and an official public
comment period which ended April 5 (see Attachment 3 for additional comments
received by the board agenda preparation deadline), staff will be presenting to your
Board on April 8" a follow-up presentation of the final draft emergency service reduction
plan for consideration and possible adoption. If the pension dispute is not resolved and
MST’s federal grant funds are continued to be withheld, then the emergency service
reduction plan would be scheduled for implementation on June 29, 2013.

Attachment 1: Public Hearings Notices/Advertisements

Attachment 2. Minutes of Emergency Service Reduction Public Hearings

Attachment 3: Additional Emergency Service Reduction Public Comments

PREPARED BY

DEVICWER DV
REVIEWED BY/

- L

Carl G. Sed« }:yk pat
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Proof of Publication

(2015.5 C.C.P.)

Salinas Newspapers, Inc.

123 W. Alisal St.

Salinas, CA 93901
831-754-4138/Fax: 831-754-7156

State Of California ss:
County of Monterey

MONTEREY SALINAS TRANSIT
1 RYAN RANCH RD
MONTEREY , CA 93940

1 2e Anna Sy

Advertiser:

RE:

Aviso de audiencia publica La Amalgama
Spanish Draft Emerg Svc

| am a citizen of the United States and a resident of the
County aforesaid; | am over the age of eighteen years,
and not a party to or interested in the above-entitled
matter. | hereby certify that the attached advertisement
appeared in said newspaper on the following dates:

Newspaper: El Sol-Salinas

3/16/2013

| acknowledge that | am a principal clerk of the printer of
said paper, which is published in the City of Salinas,
County of Monterey, State of California. The Salinas
Californian is printed and published daily, except Sunday
and has been adjudged a newspaper of general
circulation by the Superior Court of the County of
Monterey, State of California. El Sol is printed and
published weekly on Saturday and has been adjudged a
newspaper of general circulation by the Superior Court
of Monterey, State of California.

| certify (or declare) under penalty of perjury that the

foregoing is true and correct. Executed on this
day of m oL . 2013 at Salinas, California.

. (At

Declarant
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MONTEREY-SALINAS TRANSIT
Aviso de audiencia publica

La Amalgamated Transit Union, que representa Montersy-Salines Transit (MST)
conductores de autobiis, mecénica, miembros de personal de serviclos de utllidad y
nalto han pedido al Departamento de trabajo
ito federal donaclones de fondos de MST y
allfornla, Incluso aquellos que
San Diego y Santa Bérbora.

ofros sindicatos de trabajadores de tré
de Estados Unldos para retener el trins
olros operadores do transporte publico a lo largo de C
fos condados de Los Angeles, Orange, Sacramento,
Acclén la Amalgamated Transit Unlon es en respussta a las preocupaclones con 1a
reclente aprobacion de la 2013 Publlo Employees Penslon Reform Act (340 AB) por la
leglsiatura del estado de Callfarnla y el gobernador Jarry Brown. En el caso deque al
goblerno federal acepte la solicitud de la Amalgemated Transll Unlon podrd ratener ol
1 fondos del MST, la Agencla s& vorian
ola para reduclr su seviclo de autobls
or apoyado ablo por las larifas do

funclonemiento federal y caplital otorgal
obligada a Implementar medidas de emergen
por aproximadamante 30%, a un nivel que puado s
pagejoros'y estado otorgar asistencla.

Dobldo o esta reducclén potencial eln precedentas en Ia financlaclén de
MST realizard las sigulentes audiencias plblicas para golicitar la entrada
on un plan do raducaidn de serviclo de emergencia de

slgnificativoa para muchas rutas de autobuses en toda la zona de serviclo:

Carmel

Midrcoles, 20 de marzo & las §:30 pm
Ayuntamiento - Cdmara del Gonellle
Ente lado de la oalle Monte Verde
ontre las avenidas sdptima y ccéano

Galinas

Martes, 26 de marzo a las 8:30 pm
Northridge Mall - Salén Qomunitarlo
768 Northridge Mall

Entre Forever 21 & JC Penneys a
entrada de eatacionamiento frente
a la autoplsta 101

Paolfic Grove

Jueves, 26 de marzo a lae 5:30 pm
Ayuntamlento - Camara del Concillo
300 Forest Ave.

King City

Jueves, 4 de abrll a 6:30 pm
Ayuntamiento - Cdmara del Conolilo
212 8, Vanderhurst Ave,

Interesaclos a lns personas qua dessen comantar,
audlenclas publicas, podrdn presentar observaclones p
Diractor General Adjunto de Finanzas y adminlstrgolon,
rey, CA 83840, un correo olectrénico a mel@msl.org, ©
facha Iimite para reclblr comentarlos para esta serle de
viamnes, 05 de nbril de 2013, Informacién adlolonal sobre el proyooto de plan de
pusde encontrarae on el altlo web de |a Agencla
a disputa do reforma de pansionos entre los

raducclén del aerviclo de emergencla

. Sl una resoluclén a st

8alines

Jueves, 21 de marzo a las 5:30 pm
Ayuntamlento - Rotonda

200 Linoaln Ave.

Marine

Martes, 26 de marzo a lae 11:30 am
Marina 8enler Canter

211 Hillorest Ave.

Gonzales

Miéraoles, 27 de marzo a |as 5:30 pm
Cémaras del Ayuntamiento

117 Fourth St.

Seaslde

Mldrooles, 3 de abril 8 las 5:30 pm
Boya & Girs Club - Salén Comunitarie
1332 La Salle Ave.

Monteray

Lunes, 8 de abrll a las 10:00 am
Manterey-Salinas Transit
Oflcinas Adminlstrativas

1 Ryan Ranch Rd.

Ia Agenola, al
del publico
proyacto, que explica recortes

pero que no puedan asletir & los
or esorito a: Hunter Harvath,
1 Ryan Ranch Read, Monte-
vin fax ol (831) 890-30864, La
audlsnolas plblicas s

sindlontos de trabajadores de trdnsito, ol Dapartamento del trabajo y el estado de Cal-
{fornla no pueden alcanzerse en los proximos mMesas, MST tendria que aplicar eslas

reducclones da sarviclo en el verano da 2013,
March 16, 2013 (249273)
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MONTEREY-SALINAS TRANSIT
Notice of Public Hearings

The Amalgamatad Transit Unlon, which represents Manteray-Salinas Transit's (MST)
bus drivers, mechanlcs, utliity service and facilities staff membars, and other transit-
worker unions have asked the United States Department of Labor to withhold federal
transit grant funding from MST and other public transit operators throughout Calilor-
nla, Including those serving the ties of Los Ang Orange, Sacramento, San
Diago, and Santa Barbara, The Amalgamated Transit Union's actlon I8 in response to
conecarne with the recent adoption of the 2013 Public Employees Pansion Reform Act
(AB 340) by the Californla state laglslature and Governor Jerry Brown, In the event
the federal governmant agrees to the Amalgamated Transil Unlon's requast to with-
hold federal operating and capital grant funds from MST, the agency would be forced
to implament emergency measures to reduce its bus service by approximately 30%,
to a laval that can be supported only by passengor lares and state grant asslstance,

Becauss of this unprecedented potential reduction Ip funding for the agency, MST will
held the following public hearings to soliclt input from the publlc on a draft emergen-
oy service reduction plan, which outiines elgnlificant cuts to many bus routes through-
out the service area:

Gonzeles i

Waednesday, March 27 at 5:30 pm

Clty Councll Chambers

117 Fourth St, '

Carmel

Waednesday, March 20 at 5:30 pm
City Hall - Gouncll Chambers

East side of Monte Verde Street
between Ocean and Seventh Avenues
Pacific Grove

Thursday, March 28 at 5:30 pm
Clty Hall - Councll Chambers

Salinas
Thursday, March 21 at 5:30 pm

City Hali - Rotunda 300 Forest Ave,
200 Lincoln Ave,
Seaside
Salinas Wednesday, April 3 at 5:30 pm

Boys & Gitls Club - Community Room

Tuesday, March 26 at 5:30 pm
1332 La Salle Ave.

Northridge Mall - Community Room
796 Northridge Mall

Betwsen Forever 21& JC Penney's at
parking lot entrance facing Highway 101

King City -

Thuraday, Aptit 4 at 5:30 pm
City Hall = Gouncll Chambers
Marina 212 S, Vanderhurst Ave.
Tuesday, March 26 at 11:30 am
Marina Senior Center

211 Hilicrest Ave.

Monterey

Monday, April 8 at 10:00 am
Monterey-Sallnas Transit
Adminlstrative Offlces

One Ryen Ranch Rd.

Interestad persons wishing to comment, but who ara unable to attand the public hear-
ings, may submit wrilten comments to: Hunter Harvath, Assistant General Manager
for Finance & Administration, One Ryan Ranch Road, Monteray, CA 03940, via 6-mall
at mst@mst.org, or via fax al (831) 809-3954. The deadline to recelve written com-
ments for this seriea of public hearings Is Friday, April 5, 2013. Additional Information
on the proposed draft emergency service reduction plan can be found on the agen-
cy's website - www.mst.org. If a resolution to this pension reform dispute between
the tranait worker unions, the US Department of Labor and the Stale of Califernia can-
not be reached In the coming months, MST would have to implement these service re-
ductions in the summer of 2013.

March 11, 2013 (248590}
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MONTEREY-SALINAS TRANSIT
Notice of Public Hearings

The Amalgamated Transit Union, which represents Monterey-Salinas Transit's (MST) bus
drivers, mechanics, utility service and facilities staff members, and other transit-worker
unions have asked the United States Department of Labor to withhold federal transit
grant funding from MST and other public transit operators throughout California,
including those serving the counties of Los Angeles, Orange, Sacramento, San Diego, and
Santa Barbara. The Amalgamated Transit Union’s action is in response to concerns with
the recent adoption of the 2013 Public Employees Pension Reform Act (AB 340) by the
California state legislature and Governor Jerry Brown. In the event the federal
government agrees to the Amalgamated Transit Union’s request to withhold federal
operating and capital grant funds from MST, the agency would be forced to implement
emergency measures to reduce its bus service by approximately 30%, to a level that can
be supported only by passenger fares and state grant assistance.

Because of this unprecedented potential reduction in funding for the agency, MST will
hold the following public hearings to solicit input from the public on a draft emergency
service reduction plan, which outlines significant cuts to many bus routes throughout

the service area:

Carmel Gonzales

Wednesday, March 20 at 5:30 pm Wednesday, March 27 at 5:30 pm
City Hall - Council Chambers City Council Chambers

East side of Monte Verde Street 117 Fourth St.

between Ocean and Seventh Avenues

Salinas Pacific Grove

Thursday, March 21 at 5:30 pm Thursday, March 28 at 5:30 pm
City Hall - Rotunda City Hall - Council Chambers
200 Lincoln Ave. 300 Forest Ave.

Salinas Seaside

Tuesday, March 26 at 5:30 pm Wednesday, April 3 at 5:30 pm
Northridge Mall - Community Room Boys & Girls Club - Community Room
796 Northridge Mall 1332 La Salle Ave.

Between Forever 21& JC Penney’s at

parking lot entrance facing Highway 101 King City

Thursday, April 4 at 5:30 pm City Hall - Council Chambers
212 S. Vanderhurst Ave.

Marina

Tuesday, March 26 at 11:30 am Monterey

Marina Senior Center Monday, April 8 at 10:00 am
211 Hillcrest Ave. Monterey-Salinas Transit

Administrative Offices
One Ryan Ranch Rd.

Interested persons wishing to comment, but who are unable to attend the public
hearings, may submit written comments to: Hunter Harvath, Assistant General Manager
for Finance & Administration, One Ryan Ranch Road, Monterey, CA 93940, via e-mail at
mst@mst.org, or via fax at (831) 899-3954. The deadline to receive written comments for
this series of public hearings is Friday, April 5, 2013. Additional information on the
proposed draft emergency service reduction plan can be found on the agency’s website -
www.mst.org. If a resolution to this pension reform dispute between the transit worker
unions, the US Department of Labor and the State of California cannot be reached in the
coming months, MST would have to implement these service reductions in the summer

of 2013. Y
| publiched MARCH 12, 2013 /S
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MONTEREY-SALINAS TRANSIT
Notice of Public Hearings

La Amalgamated Transit Union, que representa Monterey-Salinas Transit (MST)
conductores de autobtis, mecanica, miembros de personal de servicios de utilidad y
otros sindicatos de trabajadores de transito han pedido al Departamento de trabajo de
Estados Unidos para retener el transito federal donaciones de fondos de MST y otros
operadores de transporte publico a lo largo de California, incluso aquellos que los
condados de Los Angeles, Orange, Sacramento, San Diego y Santa Barbara. Accion la
Amalgamated Transit Union es en respuesta a las preocupaciones con la reciente
aprobacién de la 2013 Public Employees Pension Reform Act (340 AB) por la legislatura
del estado de California y el gobernador Jerry Brown. En el caso de que el gobierno fed-
eral acepte la solicitud de la Amalgamated Transit Union podra retener el
funcionamiento federal y capital otorgar fondos del MST, la Agencia se verian obligada
a implementar medidas de emergencia para reducir su servicio de autobls por
aproximadamente 30%, a un nivel que puede ser apoyado s6lo por las tarifas de
pasajeros y estado otorgar asistencia.

Debido a esta reduccién potencial sin precedentes en la financiacién de la Agencia, el
MST realizara las siguientes audiencias publicas para solicitar la entrada del publico en
un plan de reduccion de servicio de emergencia de proyecto, que explica recortes
significativos para muchas rutas de autobuses en toda la zona de servicio:

Carmel

Miércoles, 20 de marzo a las 5:30 pm
Ayuntamiento - CAmara del Concilio
Este lado de la calle Monte Verde
entre las avenidas séptima y océano

Salinas

Jueves, 21 de marzo a las 5:30 pm
Ayuntamiento - Rotonda

200 Lincoln Ave.

Salinas

Martes, 26 de marzo a las 5:30 pm
Northridge Mall - Salén Comunitario

796 Northridge Mall

Entre Forever 21 & JC Penney s a
ntentrada de estacionamiento frente a la
autopista 101

King City

Jueves, 4 de abril a 5:30 pm
Ayuntamiento - Camara del Concilio
212 S. S. Vanderhurst Ave.

Marina

Martes, 26 de marzo a las 11:30 am
Marina Senior Center

211 Hillcrest Ave.

Gonzales

Miércoles, 27 de marzo a las 5:30 pm
Camaras del Ayuntamiento

117 Fourth St.

Pacific Grove

Jueves, 28 de marzo a las 5:30 pm
Ayuntamiento - Cdmara del Concilio
300 Forest Ave.

Seaside

Miércoles, 3 de abril a las 5:30 pm
Boys & Girls Club - Salén Comunitario
1332 La Salle Ave.

Monterey

Lunes, 8 de abril a las 10:00 am
Monterey-Salinas Transit
Oficinas Administrativas

1 Ryan Ranch Rd.

Interesados a las personas que deseen comentar, pero que no pueden asistir a las
audiencias publicas, podrdn presentar observaciones por escrito a: Hunter Harvath, Di-
rector General Adjunto de Finanzas y administracion, 1 Ryan Ranch Road, Monterey, CA
93940, un correo electrénico a mst@mst.org , o via fax al (831) 899-3954. La fecha limite
para recibir comentarios para esta serie de audiencias publicas es viernes, 05 de abril
de 2013. Informacion adicional sobre el proyecto de plan de reduccién del servicio de
emergencia puede encontrarse en el sitio web de la Agencia - www.mst.org. Si una
resolucion a esta disputa de reforma de pensiones entre los sindicatos de trabajadores
de transito, el Departamento del trabajo y el estado de California no pueden alcanzarse
en los pré6ximos meses, MST tendria que aplicar estas reducciones de servicio en el

verano de 2013. q @

Published MARCH 12, 2013
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ATTACHMENT 2

PUBLIC HEARING
MINUTES

City of Carmel-by-the-Sea
City Hall — Council Chambers

March 20, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:30 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Jacqueline Bernal Customer Service Representative

Public:  Victoria Beach Carmel Councilmember/MST Board Member
Barbara Livingston Carmel Resident
Cindy Onufer Carmel Resident
Derek Stevens Carmel Resident
David Hurley Carmel Resident
Marlin Basco
Jim Shanke Carmel Resident
Joyce Shanke Carmel Resident
Carol Dominguez Carmel Resident
Jacqueline Dupree Carmel Resident
Pam Connelly Carmel Resident

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing the
service reductions specific to bus lines serving Carmel and Carmel Rancho to be
implemented on Memorial Day. He then presented the proposed reductions scheduled
to be implemented on June 29, 2013 as a result of the Department of Labor’s (DOL)
possible withholding of funds in response to the Amalgamated Transit Union’s (ATU)
objection to federal grant funding as part of their challenge to the recently enacted
Public Employee Pension Reform Act (PEPRA) in California.
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3. PUBLIC COMMENT
The following individuals provided comments and questions:

Ms. Livingston asked Mr. Harvath to identify the primary cause of the reduction in
MST ridership over the last 5 years.

Ms. Dunne stated that she believed that MST ridership declined as a result of
eliminating transfers, which increased fares.

Ms. Dupree asked why MST spent so much money on the JAZZ buses if they are
facing financial hardship, and if eliminating the trolleys would help maintain regular bus
service.

Ms. Connelly stated that the 2 hour wait between bus service on Line 94 to
Carmel Rancho is not only inconvenient, but is dangerous for those waiting at the
Monterey Transit Station. Recent drug activity and the ongoing unsafe environment
concerns female riders.

Ms. Onufer stated that seniors living in the low income housing in Carmel rely on
the .75 cent fare to Safeway in the Crossroads. Changes to service resulting in higher
fares will restrict their ability to obtain groceries and other services.

Ms. Dunne stated that the proposed service maps show that Line 94 will now run
from 6™ to Lincoln. If this was changed to run buses on 4" to Lincoln, and a bus stop
was installed right in front of the housing, it would provide the seniors with a shorter
walk. She warned that it is not advisable to run buses on 9™ to Monte Verde or Lincoln
as there was much public opposition to this in the past. It is preferable to run buses on
8" instead.

Ms. Dunne stated that the Line 24 used to serve Carmel, Monterey, and Carmel
Rancho and was a very popular service.

Ms. Dominguez asked for clarification on the black and red routes on the map
handout.

Ms. Dunne stated that every Line should go to CHOMP.

Ms. Livingston asked what could be done to change the federal law that is in
conflict with the PEPRA law and allows the ATU to object to grant funding, resulting in
the DOL withholding transit funding.

Ms. Connolly asked why the hospitality industry is not engaged in this issue since
a reduction in public transit will negatively affect many of their employees. She asked if
MST has reached out to the industry for support and stated that the service employees
do not get enough representation.
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Ms. Dunne stated that seniors in Carmel need a way to get their groceries and that MST
buses need to go into the Crossroads rather than stopping outside of the shopping
center to minimize the distance they must walk. MST also needs to make sure that if
they provide transportation to a location, they must also make sure that there is service
to pick them up from the location. Although service to the Carmel Foundation was
provided, return service was not provided, leaving the seniors without a way back home.

Ms. Onufer stated that the Line 22 is missed. She had to stop serving as a
docent because she could not get to locations in Big Sur.

Meredith stated that just because there is not much ridership in Carmel does not
mean that there is no need. She asked for the federal, state, and MST definition of rural
areas.

Ms. Dupree asked what the public could do to help.

Ms. Dunne asked if Rotary, Kiwanis, and other charitable organizations could
help provide funding to supplement lost funding.

Ms. Beach stated that MST is exploring the possibility of creating a nonprofit
organization specifically to raise funds for special services.

Meredith stated that MST does not focus on building ridership. She would like to
see promotion for Park & Ride to increase ridership. She asked if MST promotes the
Crossroads or other Park & Ride opportunities, if the information is in Riders Guides or
on website

Ms. Beach asked the attendees if they would support a local sales tax measure
of an eighth percent for transit. All attendees raised their hands. She asked if they
thought the public in general would support such a measure. No one raised their
hands.

Ms. Connolly stated that the community does not value public transportation.

An unnamed gentleman asked if MST is working with other transit agencies to
resolve the funding issue.

Ms. Dunne stated that all MST buses should have Wi-Fi, and this would
encourage more workers to use transit.

Meredith stated that it is a disservice to the public to not provide good public
transportation to MST Administrative offices on Ryan Ranch Rd. She stated that MST
employees should be an example by riding the bus to work. She asked if MST could
rent the burned down facility on Alvarado Street for an easily accessible administrative
location.
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Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California. Written comments
were collected.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m.

Prepared by: ¢

Deanmd Smith, Deputy Sedretary
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PUBLIC HEARING
MINUTES

City of Salinas
City Hall — Council Chambers

March 21, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:34 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Sally Cota Customer Service Representative
Mike Gallant Business Development Planner
Public:  Abi Koch Salinas Resident
John Lynch Salinas Resident
Brandy Garcia Assemblyman Alejo Representative
Roland MV Transportation

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing
proposed reductions scheduled to be implemented on June 29, 2013 as a result of the
Department of Labor’s (DOL) possible withholding of funds in response to the
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in
California.

3. PUBLIC COMMENT
The following individuals provided comments and questions:
Mr. Lynch asked if Line 43 will still provide service to Memorial Hospital. He
stated that if Line 23 will replace this service, there will be an extra .50 cent charge for

the transfer.

Ms. Koch asked if Line 20 from Salinas to Monterey would be affected.
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Rowland stated that Line 23 inbound goes down San Joaquin. He stated that a
right hand turn on San Miguel would be better as there is more room to make the turn.

Ms. Garcia asked when the federal funds in jeopardy were due to be released.

Ms. Koch asked for details on the bus lines she uses to commute to and from
work at the Crossroads in Carmel, specifically, Line 24 and Line 72.

Ms. Garcia asked what was MST’s most compelling argument against the
Amalgamated Transit Union’s (ATU) objection to the Public Employee Pension Reform
Act (PEPRA) and the possible withholding of federal funds by the Department of
Justice.

Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California, and will result in a
reduction of hours and jobs for coach operators, mechanics, and other employees.
Written comments were collected.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m.

Prepared by:

Deanma Smith, Deputy Sedretary
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PUBLIC HEARING
MINUTES

City of Marina
Senior Center

March 26, 2013
11:30 a.m.

1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 11:35 a.m.

Staff:

Public:

Hunter Harvath
Deanna Smith
Margarita Silva
Mike Gallant

Kim Spence
Choo Etter

Sue Malone
Jamina Fedee
Jeanette Little Crow
Kim Mitchell
Earline McCoy
Ms. Hill

Frank O’Connell
Laurie Crosby
Judy

Jackie

Laura Johanen

Asst. General Manager/Finance & Administration
Executive Assistant to the GM/CEO
Customer Service Representative

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Board Member/Marina City Council Member
MST Rider

MST Rider

Marina Senior Center staff
MST Rider

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and attending staff. He presented a
PowerPoint detailing proposed reductions scheduled to be implemented on June 29,
2013, as a result of the Department of Labor’s (DOL) possible withholding of funds in
response to the Amalgamated Transit Union’s (ATU) objection to federal grant funding
as part of their challenge to the recently enacted Public Employee Pension Reform Act
(PEPRA) in California.
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Mr. Harvath stated that at the last Community Meeting, a primary concern was
the possible reduction or elimination of On Call service in Marina. The current proposal
is to maintain On Call service in Marina during weekdays, but it will be eliminated on the
weekends.

3. PUBLIC COMMENT
The following individuals provided comments and questions:

Ms. Fedee stated that the weekend On Call service is her lifeline. She is also a
RIDES customer. Mr. Harvath provided information on the Senior Voucher service that
could be an option for her weekend transportation needs.

Ms. Crosby asked if Senior Vouchers were available in Marina.

Ms. Little Crow stated that she is concerned that Marina is already limited in its
transportation services; further reductions will have a negative impact.

Mr. O’Connell asked for clarification on how much of a sales tax MST might place
on the 2014 ballot and the percentage of votes required to pass the measure.

Ms. McCoy asked Mr. O’Connell what percentage of Marina residents are
seniors, disabled, and non auto owners. Mr. O’Connell was not able to answer the
guestion, but will try to find an answer. Ms. McCoy wants to be able to go to the library
once or twice per week.

Ms. Hill stated that she though MST recently raised fares to deal with a funding
shortage. She asked if MST fares cover the costs of service. She asked why MST has
so much money for the JAZZ line if they cannot maintain core services, and she asked
for clarification on how the “unaffected” routes are able to be maintained.

Ms. Little Crow asked if MST was planning to raise fares after the service
reductions are implemented.

Ms. Hill stated that she thought this meeting was supposed to specifically identify
the routes that would be reduced or cut; the list presented looked just like the one
presented at the Community Meetings. She asked for specific information on routes
serving Carmel as she is a Carmel resident. Mr. Harvath will address her specific
guestions immediately following the meeting.

Ms. Gonzales stated that she recently took her son and five of his friends on the
bus for an outing. When she realized how expensive it was, she asked the driver if she
could purchase a Day Pass, but was told that the passes were not available for
immediate purchase on the buses. When she got to the Monterey Transit Station, the
bus was not there and she hailed a cab for much less money. She also asked what
was the likelihood of the pension issue being positively dealt with before the deadline.
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Ms. Crosby stated that she is a RIDES customer and asked if RIDES service was
going to be reduced.

Mr. O’Connell asked if Mr. Harvath what members of the public could do to help
influence a positive resolution to the funding problem. Mr. Harvath provided
information on contacting local, state, and federal legislators. Mr. O’Connell suggested
that a petition be prepared for signature gathering.

Ms. Hill suggested that petitions should be on all buses and provided to various
groups and agencies so that a large number of signatures could be gathered.

Ms. McCoy asked who purchased the new sign at Grandma'’s Kitchen on
Fremont Street. She stated that when the buses are free for events, they are packed. If
buses were free, MST would have more riders. She does not think that MST adds lines
with much forethought; many seem to have low ridership.

Ms. Little Crow asked if the MST Navigators would remain. She suggested that
individuals call, email, and write their legislators rather than just write to them. She
stated that she appreciated the service that MST driver Rowland provides.

Ms. Gonzales and other members of the public stated that MST should do a
better job of advertising their Public Hearings. It was suggested to place on free
Community Calendars, to place on Public Service Announcements on KION and other
television stations, and to make the website link more visible.

Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California, and will result in a
reduction of hours and jobs for coach operators, mechanics, and other employees.
Written comments were collected.

Mr. Harvath answered Ms. Hill's questions regarding Carmel service personally
after the meeting adjourned.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 12:35 p.m.

Prepared by:

Deanma Smith, Deputy Sedretary
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PUBLIC HEARING
MINUTES

Northridge Mall
Community Room

March 26, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:30 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Carl Sedoryk General Manager/CEO
Sonia Bannister Customer Service Supervisor
Miriam Gutierrez Customer Service Representative
Mike Gallant Business Development Planner
Public: Thom DeLaCruz Monterey County Dept Social Services
Sara Jen Salinas Resident
Mejling Jen Salinas Resident
Tony Valladares Salinas Resident
Angelic Valladares Salinas Valley Memorial Hospital

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing
proposed reductions scheduled to be implemented on June 29, 2013 as a result of the
Department of Labor’s (DOL) possible withholding of funds in response to the
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in
California.

3. PUBLIC COMMENT
The following individuals provided comments and questions:
Mr. DeLaCruz asked about the frequency of service on the Line 23. The
Monterey County Department of Social Services offices, located in the Quadrangle on

Main Street in South Salinas is currently being served by the lines 23 and 43. He
wanted to make sure that their offices would still be accessible to their clients.
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Mr. DeLaCruz will submit a list of the locations that the majority of their clients
will need transportation to and from. Mr. Harvath offered to meet with the Social Service
agency members to go over possible transportation alternatives to help accommodate
their clients.

Ms. Jen said that she had previously submitted an email with her suggestions.
She also commented that route 43 would become a regional route and would result in
passengers having to pay a higher fare instead of using the local route. This would
make people not want to take the bus. Mr. Harvath responded that once the routes are
finalized, the fares would be re-evaluated

Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California, and will result in a
reduction of hours and jobs for coach operators, mechanics, and other employees.
Written comments were collected.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:10 p.m.

|
!
I

PREPARED BY:

Sonia AR Bannister
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PUBLIC HEARING
MINUTES

City of Gonzales
City Hall — Council Chambers

March 27, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration,
introduced himself and began the meeting at 5:35 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Miriam Gutierrez Customer Service Representative

Public: Maria Orozco Mayor of Gonzales/MST Board Member

Beatriz M. Contreras  Gonzales Resident
Harold Wolgamott City of Gonzales

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

There being only one member of the public present, Mr. Harvath did not provide
a PowerPoint presentation.

3. PUBLIC COMMENT
Mr. Harvath spoke personally with Ms. Contreras and answered her questions
regarding her bus service needs. Ms. Contreras and her husband ride the bus from

Gonzales to Salinas frequently to access medical care.

Mr. Harvath confirmed that the service she uses will not be affected by the
proposed service reductions.

Mr. Harvath discussed with all members of the public free bus services from
South County to the Aquarium and provided information on MST Summer Youth Pass.

Ms. Orozco asked if staff could research opportunities for MST Navigators or

other staff to attend various festivals throughout the year as a way of promoting public
transit.
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4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 5:55 p.m.

Prepared by: ¢/ ‘ —<
Deanma Smith, Deputy

N

Svdruzu'_\

62





Crwrme ]

ATTACHMENT & 3

In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes.you don’t want cut?
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2. What time of d ay ycd need the buses on those
routes?

M»ﬁmm m& OH@MP

What days of the week do you take the bus?

000 .7

4. Which buses do you transfer between?

544 Jo 1

5. Any other information you would like to
provide regarding MST bus routes & services.
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5. Any other information you would like to
provide regarding MST bus routes & services.
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In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?

2. What time of day you need the buses on those
routes?

3. What days of the week do you take the bus?

4. Which buses do you transfer between?

5. Any other information you would like to
provide regarding MST bus routes & services.
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M!R!!‘%'! Customer Service Report

Report #: Rec'd By: Date Rec'd: Date of Occurrence:

6989 Jacqueline Bernal 3/22/2013 3/21/2013

Time of Occurrence:  Location: Direction: Bus #: Route:
Carmel Valley Carmel Valley 0 24
Village

Service Provider: Referred To: Report Type: Service Schedule

Other Fixed Route AGM, Finance and Administration
Contractor

Employee #: Employee Name: Employee Description:
0

Employee’s Supervisor:

CUSTOMER INFORMATION Refused to Provide Name/Address: 0
Title: First Name: Last Name: Phone #:

Ms. Leddy Chandalar

Address: City: State: Zip:
chandaleddy@att.net

Customer Report:

From: Chandalar Leddy [mailto:chandaleddy@att.net]
Posted At: Thursday, March 21, 2013 6:43 PM
Posted To: Customer Service

Conversation: cuts to bus 24

Subject: cuts to bus 24

Dear MST,

| live at Rippling River. Itis a 81 unit low cost housing project located in Carmel Valley
Village. | am verrry concerned about cuts to bus line 24. IF 1 understand the Pine Cone
there will be a 4-6 hour block of time that Residents would not be abie to get home in the
afternoon depending on the number of buses cut. Many Residents at least 30 rely on the
bus to go grocery shopping, to get to and from doctor appointments, out for Recreation.

As far as shopping they might be stuck at Mid Valley Safeway for the allotted time as their
disabilities only allow them out between 11and 3pm with not that much to do around there.
They cannot eave earlier as they have to go though long complicated medical programs
before they leave the house. They would not be able buy there groceries until closer {o the
time of departure so they would be out that time making them even more exhausted.

Most Residents rely on the bus to get to doctor appointments. Mine are usually set up for
around 10:30 am/ 11 am in Seaside. That is so that | can leave on the 9:30 bus and get

73 3/25/2013
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MST

MONTEREY-SALINAS TRANSIT Customer Service Re port

their by the allotted time. | then usually get back to the Monterrey depot around 1 or 2 at
the earliest and am ready to go back home since | have been up at 7and am exhausted. |
could not see having to wait until 3 to 5 pm to be able to get back home depending on
when they start back up. That would mean an additional meal out or packed for me. | do
not have any extra money.

| also know a resident that goes out on the bus to Carmel Rancho almost daily between
10am -2pm to window-shop at the thrift stores. That is they take the 10:03 bus and return
on the 12:30.They have tried to go on the 9:25 but the stores were not open yet.

| also know about 4-5 people that us the bus to get into the village in the afternoon for jobs.
They would no longer be able to work out here or would have to be 3-4 hours early for
their shifts. One woman stated that she already takes a 3 hour bus trip to get out to
Carmel Valley Village . She is a regular on the 12:07 pm bus from monterey . A gentlemen
who works at Safeway at Mid Valley Center 5-6 times a Week leaves the bus Depot at
1:07 daily.

Living At Rippling River you might say that they could qualify for the Rides program. It is
my understanding that if you can ride the bus that they would put stipulations on when and
where you can use that program. If the regular bus does not come up then and you have
one stating

We the residents understand that you are under significant budget deficit but ending bus
24 at Carmel Rancho for a four hour block is not the way of doing that. People that live in
Carmel Valley rely on the afternoon buses. IF you have to then | would suggest that you
cut 2 buses in between but have them go all the way up to the end of the line.

Customer Requests Follow-up?: n/a

Initial CSR Letter Sent?: Date CSR Letter Sent:
Yes

SUPERVISOR SECTION
Employee Report:

Action Taken: Date: Action Taken By: Closed?

(Customer called, letter sent, no action, file)

Supervisor Report:

invalid Concern?:

Report #: 6989 3/25/2013






TES'! Customer Service Report
Report #: Rec’d By: Date Rec'd: Date of Occurrence:
6983 Jacqueline Bernal 3/19/2013 3/18/2013
Time of Occurrence:  Location: Direction: Bus #: Route:
Creekbridge Salinas 0 45
Service Provider: Referred To: Report Type: Service Other
MST AGM, Finance and Administration
Employee #: Employee Name: Employee Description:
0
Employee’s Supervisor:
CUSTOMER INFORMATION Refused to Provide Name/Address: 0
Title: First Name: Last Name: - Phone #:
Ms. Sara Jen 8312141733
Address: City: State: Zip:
sjen@dons.usfca.edu
Customer Report:
From: Sara Jen [mailto:sjen@dons.usfca.edu]
Posted At: Monday, March 18, 2013 3:24 PM
Posted To: Customer Service
Conversation: Attn: Hunter Harvath, re: service cuts
Subject: Attn: Hunter Harvath, re: service cuts
Dear Mr. Harvath,
| viewed the Public Hearing Presentation through the link on the MST
webpage announcement. | initially missed the link in orange font at
the top of the notice, but found it when | went back today--a "click
here" note would help alert readers. | plan to attend the Salinas
meeting at 5:30 p.m. on March 26th but wanted to give you some
information in writing in advance of the meeting. | have used the 45
line to go to and from work nearly every day since 2011. Line 45is
used by students going to Everett Alvarez High School as well as other
schools along the 45 route. Other regular riders include employees
who work at the El Super supermarket shopping center, which also
includes McDonalds. One regular/daily rider is a middle aged man who
uses the bus to go to work and returns to his home, which | believe is
a group home for special needs adults. Another regular rider is a man
rides a motorized wheelchair. [If line 45 is discontinued, | could
walk .7 miles to ride the 41 line, but it would be an unpleasant walk
Fs-
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'n“s.! Customer Service Report

in the dark or in the rain. Line 45 also benefits the shopping areas
around Northridge Mall as people use the bus for shopping. The
problem with using Line 41 for shopping is that carrying groceries and
other goods the extra distance to and from home is not practical for
many people. It is also a personal safety issue.

The elimination of the 42 and the 46 were hard on the people who are
in the vicinity of Natividad Medical center (and Creekbridge residents
who would walk to Natividad Medical center to catch these buses) who
wanted a quick ride to Westridge or to the Transit Center. Line 41
from Natividad Medical Center is not a good option for going to the
transit center, since the trip is so long. My dad, who works at

Nativdad Medical Center, used to ride the 46 when his work schedule
allowed for using the bus. The elimination of the 45 would mean that
there would be no bus serving Creekbridge.

My coworker lives in Castroville and has used the bus for work in
Salinas when he has had to repair his car. | encouraged him to voice
his concerns as well.

Sincerely,

Sara Jen
831-214-1733

Customer Requests Follow-up?: Yes

Initial CSR Letter Sent?: Date CSR Letter Sent:
Yes

SUPERVISOR SECTION
Employee Report:

Action Taken: Date: Action Taken By: Closed?
(Customer called, letter sent, no action, file)
Supervisor Report:
Invalid Concern?:
3/25/2013

Report #: 6983






MST Office Use Only
Post: 5/20/13
File: 6/8/13

FOR IMMEDIATE RELEASE
20 May 2013

Contact: Hunter Harvath
Assistant General Manager, Finance and Administration
(831) 393-8129

MST SERVICE CHANGES GO INTO EFFECT SATURDAY, MAY 25

Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into
effect Saturday, May 25, 2013. The following service will be changed or modified:

JAZZ: Minor schedule adjustments and additions to late night service. JAZZ A now serves MPC
Library stop.

Line 1: Minor routing and major schedule adjustments.

Line 2: Major routing and schedule adjustments. Now travels to Del Monte Center

Line 2X: Route eliminated. For service between Pebble Beach and Salinas, see Line 21.

Line 4: Route eliminated. For service between Carmel Rancho and downtown Carmel, see Lines 24, 91,
92, 93 and 94. For service between downtown Carmel and CHOMP, see Lines 92 and 94.

Line 5: Route eliminated. For service between downtown Carmel and Monterey, see Lines 22, 24, 91,
93, and 94. For service between Del Monte Center and Monterey, see Lines 2, 3, 7, 13, 24, 69,
91, 93, and 94.

Line 11: Major schedule adjustments. Three AM trips will now be non-stop from downtown Carmel to
Sand City Station.

Line 12: Service to Del Rey Oaks eliminated. For service to Del Rey Oaks, see Lines 7 and 8.

Line 13: First AM trip travels on Fremont and Aguajito to Mark Thomas, and does not serve Del Monte
Center, Glenwood Circle or Monterey Courthouse.

Line 15: Eliminated. For service between Ryan Ranch and Monterey, see Line 13.

Line 16: Minor schedule adjustments to weekend schedule.

Line 20: Minor schedule adjustments and additions to late night service. 7:15 AM trip to Salinas
eliminated.

NEW! Line 21: Express service between Pebble Beach and Salinas. (Formerly Line 2X.)

Line 23: Minor schedule adjustments. Monterey & East in Soledad is no longer a timepoint, but will
continue to be served.

Line 24: Now serves Del Monte Center. Major schedule adjustments with new evening service between
Carmel Rancho, downtown Carmel, and Monterey.

Line 25: Minor schedule adjustment to weekday late night trip.

Line 26: Minor schedule adjustments to weekday late night trips.

Line 29: Minor schedule adjustment to one AM ftrip.

Line 47: Does not operate during Hartnell College’s Summer Semester or when classes are not in
session.

Line 49: Minor schedule adjustments. Routing north of Bolivar no longer served.

Line 55: Schedule adjustments to AM weekend trips to San Jose.

Line 56: Does not operate during summer break for Palma and Notre Dame High Schools.

Line 69: Additional Saturday and Sunday morning trips.

-MORE-





Line 74:
Line 75:
Line 76:
Line 77:
Line 78:
Line 82:
Line 91:
Line 92:
Line 93:

MST Office Use Only
Post: 5/20/13
File: 6/8/13

Minor schedule adjustments.
Minor schedule adjustments.
Major schedule adjustments. Serves as internal shuttle for the Presidio of Monterey.
Minor schedule adjustments.
Major schedule adjustments.
Minor schedule adjustments.
Fare reduced to $1.50 / 75¢.
Fare reduced to $1.50 / 75¢.
Fare reduced to $1.50 / 75¢.

NEW! Line 94: New daily service between Sand City Station and Carmel Rancho, with service to

downtown Carmel, CHOMP, Del Monte Center, downtown Monterey, Casanova Plaza,
Oldemeyer Center, and Villa Del Monte.

MST On Call South County: Now serves Corda Camp in Gonzales.
Pacific Grove Trolley: Route eliminated.

Rider’s Guides are available onboard MST buses free of charge through Monday, June 24, 2013. For
more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUSL. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts.

HiH

-MORE-
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MONTEREY-SALINAS TRANSIT
Notice of Public Hearings

The Amalgamataed Tmnall'Union. which represents Maonteray-Salinas Transit's (MST)

bus drivers, mechanics

, ulllity service and facllities staff mambears, and other fransit-

worker unlons have asked the United States Depariment of Labor to withheld faderal
wransit grant funding from MST and other public transit opsrators thiroughout Galifor-
nia, Including those serving the counties of Los Anggles, Orange, Sacramanto, San
Diego,-and Santa Barbara, The Amalgamated Transit Unlon's actlon Is In response to
concarns with the recent adoption of the 2013 Public Employses Penalon Reform Act

(AB 340) by tha Califor

nla state legislatura and Governor Jerry Brown. In tha ‘event

the federal government agrees to the Amalgamated Transit Unlon's request to with-

hold faderal operating and capltal grant funds from MST, tha agency would be forced
to Implement emergency measures to reduca ils bus service by opproximately 309,
to a lavel that can be supported only by passenger, fares and state grant assistance.

Becaues of this unprecedented potential reductlon Ip funding for the agency, MST will
hold the followlng public hearings to soliclt Input from the public on a draft emargen-
cy service reduction plan, which outlines significant cuts to many bue routes through-

out the service area:

Carmel

Wednesday, March 20 at 6:30 pm
City Hall - Councll Chambers

East side of Monte Verdas Street
between Ocsan and Seventh Avenues

Salinas

Thuraday, March 21 at
Clty Hall - Rotunda
200 Lincoln Ave.

Salinas

Tuesday, March 26 at 5:30 pm
Northtidge Mall - Community Room

796 Northridge Mall

Between Forever 21& JC Penney's at
parking lot entrance facing Highway 101

Marina

Gonzales
Wednesday, March 27 at 5:30 pm
Clty Councll Chambers

117 Fourth St. :

Pacific Grove

Thursday, March 28 at 5:30 pm
City.Hall - Councll Chambers
300 Forest Ave.

5:30 pm

Seaslde

Wednesday, April 3 at 5:30 pm

Boys & Gitls Club - Community Room
1332 La Salle Ave.

King Clty -

Thuraday, Aprit 4 at 5:30 pm
City Hall = Councll Chambers
212 S. Vanderhurst Ave.

Tuesday, March 26 at 11:30 am

Marina Senlor Center
211 Hilicrest Ave.

Monterey

Monday, April 8 at 10:00 am
Monterey-Salinas Transit
Adminlstrative Offlces

One Ryan Ranch Rd.

Interested persons wishing ta‘comrnem. but who are unable to attend the public hear-

ings, may submit-written comments to: Hunter Harvath, Assistant General Manager

for Finance & Administ

ratlon, One Ryan Ranch Road, Monterey, CA 93840, via e-mall

at met@mst.org, or via fax at (831) 809-3854. The deadline to recalve written com-
ments for this series of public hearings Is Friday, April 5, 2013, Additlonal Information

on the propesed draft

amargency service reduction plan can be found on the agen-
ora. If a resolutian to thils pension:reform dispute betwaeen

cy's website - www.mst.org
the transit worker unions, the US Department of Labor and the State of Callfornla can-

not be reached Inthe ©
ductions in the summe

oming months, MST would have to implement these service re-

r of 2013.
March 11, 2013 (248590)






Proof of Publication

(2015.5 C.C.P.)

Salinas Newspapers, Inc.

123 W. Alisal St.

Salinas, CA 93901
831-754-4138/Fax: 831-754-7156

State Of California ss:
County of Monterey

MONTEREY SALINAS TRANSIT
1 RYAN RANCH RD
MONTEREY , CA 93940

e enna Soact

Advertiser:

RE: Aviso de audiencia publica La Amalgama
Spanish Draft Emerg Svc

| am a citizen of the United States and a resident of the
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matter. | hereby certify that the attached advertisement
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Newspaper: El Sol-Salinas

3/16/2013

| acknowledge that | am a principal clerk of the printer of
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County of Monterey, State of California. The Salinas
Californian is printed and published daily, except Sunday
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MONTEREY-SALINAS TRANSIT
Aviso de audiencia publica

La Amalgamated Transit Unlon, que representa Monterey-Salinas Transit (MST)
conductores de autabis, mecénica, mlembros de personal de senviclos de utilidad y.
olros sindicatos de trabajadores de trénsito han pedido al Departamento de trabajo
de Estados Unldos para relener el tréinsilo federal donaclones de londos de MST y
otros operadores de transporte pdblico a lo largo de Californla, incluso aquallos que
l68 condados: de Los Angeles, Orange, Sacramento, San Dlego y Santa Bérbara.
Accidn la Amalgamated Transit Unlon es en respuesta a las preocupaclones con la
raclente aprobaoldn de la 2013 Publlc Employees Panslon Reform Act (340 AB) por la
teglslatura del estado de Callfornla y el gobarnador Jerry Brown. En el caso de que 8l
goblerno federal acepta la solloltud de Ia Amalgamated Tranelt Unlon podré retener ol
funclonamlento fedaral y capltal otorgar fondos del MST, la' Agencia se ‘verfan
obligada a Implementar medldas de emargencla para reduclr su serviclo da autobus
por aproximadimente 30%6,a Un nivel que puede ser apoyado sélo por |aa'tarlfas de
pnsajeros y estado otorgar asistencla. > ¥ i3t

Debldo a eata reducoldn potensial eln precedantes en a financlacién de |a Agencla, el
MST realizard [#s sigulantes audienclas publicas para sollcitar la entrada del puiblico
en un plan de reducalén de eerviolo de emargencia de proyecto, que explica recortes
significativos para muchas rutas de autobuses en toda la zona de serviclo:

8slinas
Juevas, 21 de marzo a las 5:30 pm
Ayuntamisnto - Rotonda

Carmel
Midrooles, 20 de marzo a lae §:30 pm
Ayuntamiento - Gdmara del.Concllio

Este [ado da |a calle Monte Verde - 200 Lincoln Ave.
entre las avenidas aéptima y ooédano
Marina
Sallnas Martes, 26 de marzo a lae 11:30 am
Martes, 28 de marzo a las £:30 pm Marina Senlor Center

Northridge Mall - Salén Comunitario 211 Hillorest Ave.
708 Northridge Mall

Entre Forever 21 & JC Penney 8 &
entrada de estaclonamliento frents

a |a autoplata 101

Gonzales

Miérooles, 27 de marzo a las 5:30 pm
Cémaras del Ayuntamiento

117 Fourth 8t

Pacifio Grove

Jueves, 28 de marzo a laa 5:30 pm
Ayuntamlento - Camara del Conoilio
300 Forest Ave.

Senside

Midrooles, 3 de abrl! a las £:30 pm
Boys & Qirls Club - Salén Comunitario
1332 La Salls Ave.

King City

Jueves, 4 de abrll a 6:30 pm
Ayuntamiento - Camara del Conalilo
212 8, Vanderhurst Ave.

Monterey

Lunes, 8 de abrll a las 10:00 am
Monterey-Sallnas Transit
Oflcinas Administrativae

1 Ryan Ranoh Rd.

Intereuatios a a8 parsonas que desesn comantar, pero que no puedan asletir & Ins
audlenclae publicas, podrdn presentar observaciones por escrito ai Hunter Harvath,
Diractor Qaneral Adjunto de Finanzas y administraclén, 1 Ryan Ranch Road, Monte-
rey, OA 83840, un correo electrénico a , 0 vin fax al (831) BO8-3854, La
fechn limite para raclblr comentarios: para’ esta serle’ de audiencias piblicas es
viernes, 06 de abrll de 2013, Informaclén adliolonal sobre al proyecto de plan de
raduiccltn del aerviclo de emergencla puisde enconlrarse on el sitio wob do la Agencla
- . 8| una resolucidn a esta disputa de reforma de penslonies entre los
sindloatos de trabajadores de transito, el Departamento del rabalo y el estado de Cal-
{fornia no pusden alcanzares en los proximos meses, MET tendrla quo aplicar estas

reducolones de serviclo en el varano de 2013,
March 18, 2018 (249273)
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| am a citizen of the United States and a resident of the
County aforesaid. | am over the age of eighteen years, and
not a party to or interested in the above-entitled matter. |
am the principal clerk of the printer of The Herald, a
newspaper of general circulation, printed and published daily
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MST

MONTEREY-SALINAS TRANSIT
Notice of Public Hearings

The Amalgamated Transit Union, which represents Monterey-Salinas Transit’s (MST) bus
drivers, mechanics, utility service and facilities staff members, and other transit-worker
unions have asked the United States Department of Labor to withhold federal transit
grant funding from MST and other public transit operators throughout California,
including those serving the counties of Los Angeles, Orange, Sacramento, San Diego, and
Santa Barbara. The Amalgamated Transit Union’s action is in response to concerns with
the recent adoption of the 2013 Public Employees Pension Reform Act (AB 340) by the
California state legislature and Governor Jerry Brown. In the event the federal
government agrees to the Amalgamated Transit Union’s request to withhold federal
operating and capital grant funds from MST, the agency would be forced to implement
emergency measures to reduce its bus service by approximately 30%, to a level that can
be supported only by passenger fares and state grant assistance.

Because of this unprecedented potential reduction in funding for the agency, MST will
hold the following public hearings to solicit input from the public on a draft emergency
service reduction plan, which outlines significant cuts to many bus routes throughout

the service area:

Gonzales

Wednesday, March 27 at 5:30 pm
City Council Chambers

117 Fourth St.

Carmel

Wednesday, March 20 at 5:30 pm

City Hall - Council Chambers

East side of Monte Verde Street
between Ocean and Seventh Avenues

Salinas Pacific Grove

Thursday, March 21 at 5:30 pm
City Hall - Rotunda
200 Lincoln Ave.

Salinas

Tuesday, March 26 at 5:30 pm
Northridge Mall - Community Room

796 Northridge Mall

Between Forever 21& JC Penney’s at
parking lot entrance facing Highway 101
Thursday, April 4 at 5:30 pm

Marina

Tuesday, March 26 at 11:30 am
Marina Senior Center

211 Hillcrest Ave.

Thursday, March 28 at 5:30 pm
City Hall - Council Chambers
300 Forest Ave.

Seaside

Wednesday, April 3 at 5:30 pm

Boys & Girls Club - Community Room
1332 La Salle Ave.

King City
City Hall - Council Chambers
212 S. Vanderhurst Ave.

Monterey

Monday, April 8 at 10:00 am
Monterey-Salinas Transit
Administrative Offices

One Ryan Ranch Rd.

Interested persons wishing to comment, but who are unable to attend the public
hearings, may submit written comments to: Hunter Harvath, Assistant General Manager
for Finance & Administration, One Ryan Ranch Road, Monterey, CA 93940, via e-mail at
mst@mst.org, or via fax at (831) 899-3954. The deadline to receive written comments for
this series of public hearings is Friday, April 5, 2013. Additional information on the
proposed draft emergency service reduction plan can be found on the agency’s website -
www.mst.org. If a resolution to this pension reform dispute between the transit worker
unions, the US Department of Labor and the State of California cannot be reached in the
coming months, MST would have to implement these service reductions in the summer

of 2013.
| Published MARCH 12, 2013
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am the principal clerk of the printer of The Herald, a
newspaper of general circulation, printed and published daily
and Sunday in the City of Monterey, County of Monterey,
and which newspaper has been adjudged a newspaper of
general circulation by the Superior Court of the County of
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of said newspaper and not in any supplement thereof on the
following dates, to wit:
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MONTEREY-SALINAS TRANSIT
Notice of Public Hearings

La Amalgamated Transit Union, que representa Monterey-Salinas Transit (MST)
conductores de autobuds, mecdnica, miembros de personal de servicios de utilidad y
otros sindicatos de trabajadores de transito han pedido al Departamento de trabajo de
Estados Unidos para retener el transito federal donaciones de fondos de MST y otros
operadores de transporte publico a lo largo de California, incluso aquellos que los
condados de Los Angeles, Orange, Sacramento, San Diego y Santa Barbara. Accion la
Amalgamated Transit Union es en respuesta a las preocupaciones con la reciente
aprobacién de la 2013 Public Employees Pension Reform Act (340 AB) por la legislatura
del estado de California y el gobernador Jerry Brown. En el caso de que el gobierno fed-
eral acepte la solicitud de la Amalgamated Transit Union podra retener el
funcionamiento federal y capital otorgar fondos del MST, la Agencia se verian obligada
a implementar medidas de emergencia para reducir su servicio de autobls por
aproximadamente 30%, a un nivel que puede ser apoyado sélo por las tarifas de
pasajeros y estado otorgar asistencia.

Debido a esta reduccién potencial sin precedentes en la financiacién de la Agencia, el
MST realizara las siguientes audiencias publicas para solicitar la entrada del publico en
un plan de reduccion de servicio de emergencia de proyecto, que explica recortes
significativos para muchas rutas de autobuses en toda la zona de servicio:

Carmel

Miércoles, 20 de marzo a las 5:30 pm
Ayuntamiento - CAmara del Concilio
Este lado de la calle Monte Verde
entre las avenidas séptima y océano

Salinas

Jueves, 21 de marzo a las 5:30 pm
Ayuntamiento - Rotonda

200 Lincoln Ave.

Salinas

Martes, 26 de marzo a las 5:30 pm
Northridge Mall - Salén Comunitario

796 Northridge Mall

Entre Forever 21 & JC Penney s a
ntentrada de estacionamiento frente a la
autopista 101

King City

Jueves, 4 de abril 2 5:30 pm
Ayuntamiento - Cdmara del Concilio
212 S. S. Vanderhurst Ave.

Marina

Martes, 26 de marzo a las 11:30 am
Marina Senior Center

211 Hillcrest Ave.

Gonzales

Miércoles, 27 de marzo a las 5:30 pm
Camaras del Ayuntamiento

117 Fourth St.

Pacific Grove

Jueves, 28 de marzo a las 5:30 pm
Ayuntamiento - CAmara del Concilio
300 Forest Ave.

Seaside

Miércoles, 3 de abril a las 5:30 pm
Boys & Girls Club - Salén Comunitario
1332 La Salle Ave.

Monterey

Lunes, 8 de abril a las 10:00 am
Monterey-Salinas Transit
Oficinas Administrativas

1 Ryan Ranch Rd.

—

Interesados a las personas que deseen comentar, pero que no pueden asistir a las
audiencias publicas, podran presentar observaciones por escrito a: Hunter Harvath, Di-
rector General Adjunto de Finanzas y administracién, 1 Ryan Ranch Road, Monterey, CA
93940, un correo electrénico a mst@mst.org , o via fax al (831) 899-3954. La fecha [imite
para recibir comentarios para esta serie de audiencias publicas es viernes, 05 de abril
de 2013. Informacién adicional sobre el proyecto de plan de reduccién del servicio de
emergencia puede encontrarse en el sitio web de la Agencia - www.mst.org. Si una
resolucion a esta disputa de reforma de pensiones entre los sindicatos de trabajadores
de transito, el Departamento del trabajo y el estado de California no pueden alcanzarse
en los préximos meses, MST tendria que aplicar estas reducciones de servicio en el

verano de 2013.
Dithlichad MARCH 12 2012
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Raiders $6 million under cap

By JERRY MCDONALD
AND STEYE CORKRAN
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From paga B1

-- Now we want Lhe ball in
her hands in the last
seconds.”

Fonlenette has a combined
27 points in her three NCAA
games, which is more than
any other Otter. She hit a
jumper with four seconds Teft
in CSUMB's regular season
finale to force overtime with
No 15 Chico Stale on March

Fonl.enelle said Jimenez
does a good job at calming
the team’s nerves before big

games.

“Her telling us o jusl go
out and have fun and win if,
thal relaxes us and lets us
play how we play and nol gel
Laken oul of our game,” she
said.

k'md of stuff, T jusl go oul and

e records mean a
10[ bul 1 couldn't have done it
without my teammales,” Fon-
teneltc said.

An assisl can’l be com-
pleled withoul her feamnmate
making the field goal, bul
she said her teammales
backing her when she com-
mits lo Irying lo make a steal
is jusl as importanL

“] think that's part of our
team and how much we
work logcther and  we
respect each olher and have
each other’s back on and off
the court," she said “I think
that it shows in how we
play.”
Fontenclte said she con-
siders (he leam her famﬂy
and she plans on keeping in
louch with her (cammales
afler she graduales. She also
wants lo slay a parl of the
Otler family and relurn lo
Seaside and watch the leam,

would like to

s 3
no matter what the magni-
tude of the game is, has
helped her set the assist and
steal records.

*1 don't really process that

conlinue playing baskelball
herscll after she graduales.
“1 wanl (o go play overscas
after this," she said. "I'm not
quile done with il yel so

hopefully 1 do get that oppor-
tunily Io conlinue playing for
a couple more years beflore 1
sellle down and hang up the
Jersey.”

Jimenez said il will be diffi-
cult for her to Ury and replace
Fontenelte. Bul Fontenelte's
legacy has madc ils mark in
‘The Kelp Bed and not just in
her records and the team’s
‘banners on the wall.

“She’s he one example 1
use when we meel with kids
who aren't playing or are
slruggling 1o get minules,"
Jimenez said. “I lell them
Jess has made a career oul of
playing defense, lake a page
oul of her book_ ... To have
someone like Jess in practice
every day where 1 can say,
‘Look. This kid didn't score
for like two years bul she
played every single minute of
he game’ I sucks that I'm
nol going to have her next
year, but forever during my
career, over (he next 20 or 25
years or howcver long I'm
coaching, il's going lo be a
great story to tell.”"

Baseball

From page B
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T (o explain i the cest of
e =

was preached
sk in for l'hr ‘.I"nu.-ndomin
iy wlh:'ntﬂ‘wj' Touad ther
¥ undl |
seives down by u mun
wo croes b Christo:
pher puish across two runs in
thu: il

A iwooul single by Matt
Eason in the boliom of the
inning sel (he slage for Hill,
who ripped a iwo-oul double
during a sleady rain into Lhe
left-center gap lo tie Lhings

up,

That set Lhe slage for
Landon's game-winning
moment.

1 just told myself keep il
simple,” (he junior tell ficlder
said. “Stay (hrough the
and gel your {oot back.”

Despite  bei Jammed,
Tasicoe :‘m.uhl"nﬂlr lln: pitch
wiud sent it right through the
wiiille: inlu center field 1o

cusd and g

Munlrmfnd'!hld
Tt was  tough piich,” sid
Landon, wha has been on the
since hin fresh

saphomore

o, who came in the seventh

1o preserve the win for Easerl,

siting the side down In

order, chosing the game with
o erikeout.

“He amend hone kids that
\m bl pereiled fn lo be 2
" Groves sl “Nick

wan willl us last year. He's
;ml nuw getting back inin
orm. Flul we haven't wsend
'h[m for more than an inning

Eason provided  another
solid outing for Toreadores,
allowing jusL five hils, YeL
two errors in the sixth inning
saw Chrislopher erase a

one-run deficil
ed a

LOCAL ROUNDUP

Wilcox’s 2-RBI single
lifts Salinas past Vikings

Hemid Staf Report

Julian  Wilcox's  (wo-run
single in Lhe ninth inning
lited (he Salinas baseball
team past North Salinas 65
Thursday in a continuation
game from Tucsday.

Wilcox then picked up the
win in the regularly sched-
uled 41 anboys win over
North Salinas. John Santos
added an RBI smgle Jor Lhe
Cowboys (33, 240).

Zack Fosler had (hree hils
for North Salinas in the first
game while Taylor Torres
drove in the Vikings' (02}
only run in the second game.

Salinas husis Monte Vista
on Salurday at 3:30 p.m.

Seaslde 12, Alvarez 6

Ronnie Turner wenl 2-for-2
with a double, a triple, three
RBIs, hree runs and three
slolen bases Lo |l the host

s past Lhe Eagles.

CJ Oliveras went 3Jor4
with a_double and three
RBIs, Darryl Choates also
had a double and drove in
three runs on a pair of hils
and Josh Hubble wenl 2-for-3
wilh two RBIs and three sto-
len bases
Scaside (52, 20) plays al
Alisal on Wednesday,

SOFTBALL

Soledad 12, Avarez 2

Anyssa Santoyo  and
Alexys Gonzalez hulh belled
home runs as the Aztees won
their fourth game of the
seasor.

th'!{ 18, North County 8
el Dimaggio hila two-
un homer as the Toreadores
outslugged North County lo
improve Lo 3-2-1.

‘Tia Ruvalcaba added three
hits while Gina Brune, Mo
Blanton and Tania Arellano
each had a pair of hits Kale-
lynn Silva went the distance

for Monterey. Kayla Dunlap
and Haley Balding had lwo
hits for North County.

Notre Dame T, Soquel 4

Miranda Sanliago had two
hits and drove in Lhree runs
for the Spirits. Aircal Sakasa-
gawa added a pair_of hils,
including a triple. Elizabeth
Ray went the dislance Lo gel
(he win.

TRACKAND FIELD

Paima-Mar

Defending Cenlral Coast
Scction long jump champion
Marcus Washinglon leaped
a career besl 22 feef, 3
inches to lead Palma past Lhe
hosl Torcadores.

Notre Dame also won Lhe
girls meet as Maria Aiello
won _both (he 100 hurdles
and 300 low hurdles.

VOLLEYBALL

Watsonvilla 3, Seaslda 1

Coloy Oslberg has cighl
kills and 22 assists in {he
Spartans' loss to Walsonville.
Kevin Tran had 20 digs while
Jimmy Tran fnished with
eightkills

Monterey 3, Pajaro Valley 0

‘The Tercadores remained
unbealen in league play,
sweeping Pajam Valley 25
12,2514, 25

Danel Nulla] finished with
23 assists for Monlercy
while Kalani Perez had 11
digs. Vincenzo Dorio and
Camcron Mann each had
seven kills

GOLF

Palma 187, Carmel 203

Calcb Cater was Lhe med-
ahsL shooting a 34 for Palma
in its win over the Padres.
Tollowing Caler was Jay Bur-
lison (35), Jack Burlison

(39), Travis Winn (39) Jack
Tardieu (40) and
Moreno (44),

Mark Stilwell shot a 36 for
Carmel. Dylan Riley ani
Trevor Bianchi cach fired a
41 while Christine Walker
{42), David Kizilkaya (43)
and Joe Bergen (47) round
oul the scoring.

Santa Barbara 108, Steven-
son 204

Nick Simmons shot a 39 in
the Pirates’ narrow loss to
Sanla Barbara al Spyglass
Hill. Teammale Drew Nelson
shot a 32 on Wednesday in
Stevenson's win over Wilson-
Long Beach,

COLLEGE GOLF

MPG
The Lobos finished third
overall al the Northern Cali-
lomia preview with a tcam
score o[ '172 points. Chabol
lournament with a
367 fullowed by Sanla Rosa

(367).

‘Will Cross, Jordan Miller
and Michael Kraft all shol a
37 for MPC. Michael Ryder
fired a 76 while Joe Russo fin-
ished witha 77

COLLEGE BASEBALL

Hartnall 5, Cabrillo 3

Jose Guzman had wo hils,
including a homer for the
Panthers. Sean Safko gol the
win for Hartnell while Kevin
Stockom recorded the save
Maithew Antopia also drove
inarun

MPG 7, Skylina 0

Jake Pannunzio lossed a
onehilter, striking oul six as
Lhe Lobos improved to 31 in
conference and 124 overall,

Garrel Woodward contin-
ued his torrid hitting with
Lhree hits for MPC while
Evan ‘Thoning added a two
its.

run in the ﬁrsl, when Jordan
Esposo's scored alter bunling
for a base hit, and a run in the
sccond  when  freshman
Carter Aldrete raced home
from first on a sacrifice and an
error.

Hill, who ran down three
popups behind the plale on
delense, had two hits and
would've had a third had Cou-
gars Icfl ficlder Robert Driscat
nol made an overthe
shoulder running grab in Lhe
rain to rob him of cxtra bascs.

“We're jusl lrymg 10 prove
ourselves each day," L;ndnn
said, “We're a2 small-ball team
We're not a powerhitting
team, We have to produce
runs. You're going lo see a lot
of games like this”

John Devine can be reached
at 6464405 and
Jdevine@montereyherald.com.
Follow him on Twitter
@johnjdevine.

AVISO DE AUDIENCIA PUBLICA

asistencia

La Amalgamated Trans!l Union, que representa Moniersy-Salinas Transit (MST) conduclores de aulobiis,
mecénica, miembros da parsonal de sefvicios de uliidad y olras sdicalos de Irabajadares de Iransio han
pedido al Deparlamanio de lrabao de Estados Unitos para retnar el trénsilo federal donaciones de fondos de
MST y olros operadores de ransporte peblico a (0 largo de Galifomis, Incluso aquetos que los condados de Los
Angeles, Orange, Sacramenlo, San Diego y Sanla Birbara, Accién b Amaigamaled Transil Union es en respuesla
a las preocupaciones con la recianle aprobacian de Js 2013 Pubke Employees Pansion Reform Act (340 AB) por
I legistalura det estado de Calfornia y el gobernador derry Brown. En el casa de que el gabierno federal aceple
{a solcilud de ls Amalgamaled Transit Union pocrd relener el funcionamienta fedecal y cagital olorgas fondos del
MST, la Agancia se verian obligada a mplemenar medidas da emergencla para reducit su senvicio de autobis
por aproximadamente 30%, a un nivel qua puede ser apoyado it por las lailas de pasajeros y estada olorgar

W MET etz s sguaien

Carmal

audiencias pibkcas pars solitar I antrada daf piiblico en un plan de reduccion de servicio de emeigencia de
sroyeclo, que explica recortes significalos para muchas futas de aulobuses en lada a zona de servicio:

Marins

Boxer
From paga B1

Louis, and he'd pretty much
been doing that every night.
Jor aboul Lwo weeks"

‘When confronted  aboul
the allnighters, Freeman
expressed a desire o relurn
1o St Inuis, Garcia said, even
though bolh parenls urged
him lo stay with Garcia Box-
ing for his own safcty and to
pursuc what appeared o be
an cxceplionally bright box-
mg fulure.

"He was a greal young
man, always smiling, wil
wonderful sensc of humor,
she said. "He was fun to be
around, always very respecl-
Tul, and hard working in the

His trainers, Sam and Max
Garcia, also had called Free-
man the mosl naturally

NO

The Amalgemaled Transil Union, which mgeesents Mondoney Babnas Transtt's (MST) bus dnvers,
ML

ity senice and

1alented boxer they had ever
traincd — high praise, con-
sidering two previous prole-
ges, Jose Celaya and Eloy
Perez, had ascended to No. 1
world rankings as members
of the Garcia Boxing stable.

“We slarted to notice
about three weeks ago (hal
something was  dilferent
about his body Ianguagt;"
Max Garcia said. “He admit-
led Lo us thal he'd been talk-
ing all night long to his girl-
friend, who was being very
demandmg and T think he
just finally gave up in his own
mind and decided he wanled
Lo go home.

“We tricd to talk him inlo
staying, but we were under-
standing. He was only 20
years old, he'd come fo us
from a (olally different cul-
ture, a totally different lile,
and maybe he just wasn'l
ready for us. He wasn't able
lo ¢ such a big

faciifties staff mombiers, and olher fransd worker umiona have asked
the Uniled Stales Depariment of Labar lo wilhhald federal fransit grant tunding from MST and olher
public fransil operalors throughaut California, including those sarving lhe counties of Los Angeles,
Orangs, Sacramanta, San Diego, and Sania Barbara. The Amalgamaled Transit Union’s action is in
response 10 concems wilh the recenl adoption of Ihe 2013 Public Employees Pension Relorm Act
(AB 340) by lhe Calfomia slale legislalure and Governor Jerry Brown. In ihe evenl the federal
Transt Union's requesl to withhold federal operaling and

agrees lo lhe

capital grant funds from MST, the agency would be forced to implement emergency maasures to
raduca fis bus service by approximately 30%. 1o a level that can be supporled only by passanger fares

and state grant assislance.

Becausa of this unprecedented potential redustion in funding for the agency, MST will hokl the
following public hearings 10 solicil input trom the pisblic on a draft emergeney service reduction plan,
which outlines significant culs to many bus roules Jhroughoul the service area:

Carmel

Gonzales

adjustment in his life," the
{rainer said. “He grew up in a
ghetlo, and we were never
quile able lo gel him oul of
there.”

Freeman joined Garcia
Boxing in early 2012 as a 19-
year-old, fresh oul of (he
amateur ranks. He beal Jose
Mendoza (7-7) in his pro
debut in Octlober of 2012. He
scored a_firstround knock-
oul over Eduardo Hemandez
in his second pro fight on
Dee. 1, 2012, and, Lwo weeks
later, won a unanimous deci-
smn over Vicente Guzman at

rm House in Salinas.

Bulhnmcslckncss plagued
him throughout his tenure in
California and he thought
often aboul returning home,
Kathy Garcia said,

“Preston was sirecl smart,
bt he also was aboul
life," she said, “Likc a lat of
young people, he had a men-
Iality that he was invincible.”

E OF PUBLIC HEARINGS

Miércolss, 20 da marzo a las 5:30 pm
Ayuniamianto - Cmara del Congilio
Este lado da la cafle Monle Verde
enlra las avenidas séplima y océano

Sallnas
Jueves, 21 de marza a las 5:30 pm
Ayunlamianto ~ Rotonda

200 Lincoln Ave

Sallnas
Martes, 26 de marzo a las 5:30 pm

Marles, 26 de marzo a las 11:30 am
Marina Senior Center
211 Hillkcres| Ave.

Gonzales
Miércotes, 27 de marzo a Jas 5:30 pm
Camaras del Ayunlamianio

117 Fourlh S1

Paclfic Grove
Jroewes, T8 o ranro a las S50 per
- Camara del Concilio

Mall ~ Salon G
796 Northridge Mall
Enlre Forever 21 & JC Penney s a
eeliacs de silaconemenio ket B D ssopats 101

King City
dugves, 4 de abil a 5:30 pm
Ayunlamiento - Cémara del Concilio
212 8. Vanderhurst Ave

MONTEREY. SALINAS TRANSIT

300 Foresl Ave.

Seaside
Meércoles, 3 de abiil a las 5:30 pm

Boys & Girls Club - Salén Comunitario

1332 La Salle Ave,

Monterey
Lunes, 8 de abril a las 10:00 am
Manterey-Salinas Transit
Oficinas Adminisirativas

1 Ryan Ranch Ad

Wednesday, March 20 al 5:30 pm
City Hall - Council Chambers
East side of Monla Verda Strest

Batweon Ocann and Saventh Avenes

Salines

Thursday, March 21 al 5:30 pm
City Hall ~ Rotunda

200 Lincaln Ave

Salines
Tuesday, March 26 af 5:30 pm
Northridge Mall - Community Fioam
796 Northridge Mal)

Belwean Forever 218 JC Penney's al

parking lot enlrance facing Highway 101

Marina
Tuesday, March 26 at 11:30 am
Marina Senior Genter

211 Hillcres} Ave.

LIORIAT Srupins Foans

Wednesday, March 27 al 5:30 pm
City Councit Chambers
147 Fourlh §1

Pacific Grove
Thursday, March 28 at 5:30 pm
Gity Hall - Council Ghambers
400 Forest Ave

Seanlde

‘Wednesday, April 3 at 5:30 pm

Boys & Girls Club - Community Room
1332 La Salle Ave,

King Clty
Thursday, April 4 al 5:30 pm
City Hall - Counclt Ghambers
212 8, Vanderhurst Ave.

Monteray
Monday, April 8 at 10:00 am
Manlerey-Salinas Transit
Administrative Offices

One Ryan Ranch Rd

de iransito, el D

Inleresados a las personas que dessen comenar, paro gue no puedan asstir a las audiencias piblcas, podran
presentar observaciones por escrlo a: Hunler Harveth, Direclor General Adjunio de Finanzes y administracion,
1 Ryan Ranch Road, Monlerey, CA 93940, un coreo eleclrdnico a mst@mst,nig, o via lax a! (831} 899-3954,
La fecha limile para recibir comsnlanos para esla serie de audiencias piiblicas es vernes, 05 de abril da 2013
Inlormacién adicional sobra el proyecto de plan de reduccion del serviclo de emergencia puede enconirarse en
¢l sito web de Ja Agencia - wwwmstorg, 81 una resclucién @ esla dispula de reforma do pansines enlre los

i trabapo y el estada de Caltomia no puedan alcanzarse

8n los prowmos meses, MST lendria que apkcar eslas reducciones de servicio 8n al verano de 2013,

Inlerested parsons wishing to comment, but who are unabls Lo altend the public hearings, may submil
wiillen comments 1o: Hunler Harvath, Assistant Generel Manager for Finance & Adminisiratlon, One
Ryan Ranch Road, Monterey, CA 93340, via e-mail at mst@mst.ora, or via fax at (831) 899-3954
The deadiine lo receive writian comments for this safles of public hearings is Friday, April 5, 2013,
Additional infarmalion on the proposed draft emergency servioe reduclion plan can ba found on (he
www.mst.org. If & resalution to this pension reform dispula belwaen tha transil
worker unions, Ihe US Department of Labor and the Stale of California cannal be reached n the
caming months, MST would have to implement Lhese service reductions in Ihe summer of 2013

agency's websila -
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Sulaiman Abu Ghayth, Osama bin Laden’s son-in-law and
spokesman, pleaded not guilty to a charge of conspiring ta
kill Americans in a New York court appearance Friday, ap

Spokesman for
bin Laden’s
son-in-law says
he’s not guilty

USA Teday

Sulairman Abu Ghayth
pleaded not guilty to a
charge of conspiring to
kill Americans in a brief
appcarance Friday in a
federal courtroom, but the
mere presence of Osama
bin Laden's son-in-law in
New York — a short dis-
tance from where the
World Trade Center tow-
ers once stood—reviveda
debate over whether ter-
ror suspects should be
tried in civilian courl.

Sen. Lindsey Graham,
R-8.C, and Sen Kelly
Ayotte, R-N.H,, criticized
the Justice Department's
decision to bring the stri-
dent al-Qaida spokesman
Lo New York, saying hebe-
longed in military custody
at the US. detention cen-
ter in Guantanamo Bay.

"The Obama admini-
stration’s lack of a war-
time detention palicy for
foreign members of al-

Qaida, as well as its refus-
al to detain and interro-
gale these individuals al
Guantanamo, makes our
nation less safe,” the law-
makers said

The White House de-
fended the decision Lo try
Ghayth on U.S. soil, and
noled that similar deci-
sions were made in the
prosecutions  of Faisal
Shahzad, a U.S. citizen
who attempted to detonate
acarbomb in Time Square
in 2010 and Umar Farouk
Abdulmutallab, the Nige-
rian man who became
known as the “underwear
bomber."

Ghayth, as an al-Qaida
spokesman, appeared in
videos and issued procla-
mations 1mmediately al-
ter the Sept. 11 attacks,
warning that “the storms
shall not stap.” He warned
Jews, Chrstians and
Americans that “a great
army is gathering against

Utah moves to tax
e-cigarettes like
regular smokes

By Brady McCombs
Asscciated Press

SALT LAKE CITY — A
proposal in the Utah legis-
lalure (hat would tax elec-
tronic cigarettes at the
same rate as regular ciga-
retles has put the state at
the forefront of a national
movement to regulate the
popular devices

More than 35 proposals
calling for some type of
regulalion have been in-
troduced this yearinlegis-
[atures across the country,
but Utah seems to be the
only state currently pro-
posing that they be taxed
like regular tabacco, said
Karmen Hanson, a lgbac-
co policy analyst with the
National Conference of
State Legislatures. Han-

sonisunawarcof any state
with a law like this on the
books

Often called “e-ciga-
rettes," the battery-pow-
ered devices heal a liquid
nicotine solution and cre-
ate vapor thal users in-
hale Their popularity has
spiked in recent years.

First marketed over-
seas in 2002, e-cigareltes
first became widely avail-
ablein U.S. in 2006. There
are several million users
worldwide today, up from
a few thousand in 2006,

Many states have been
waiting for the Food and
Drug Administration to
come out with regulation
before passing their own
laws, but states seern tobe
growing impatient, said
Hanson said

At 60 years old, Peeps
still a favorite with fans

By Michael Rubinkam

Assoaaled Press

DBETIILEHEM, Pa. — IU's
Easter wmorning. A boy
rouses his younger broth-
er, and they run to the liv-
ing room to find their bas-
kets filled with — what
else? — Peeps

“Peeps are THE candy
of Easter,” the excited
boy tells his wide-eyed
sibling, who pops a yellow
marshmallow chick in his
mouth

“You can eal 'em,
smash 'em, microwave
'em, deep fry 'em, roast
'em on a slick,”" the boy
explains. That's nol all
You can make “historical-
ly accurate Peeps diora-
mas ... Peeps pop art .
You can make a Peeps to-
pi

As lhe storied candy
brand celebrates its 60th
anniversary this year,
Peeps’ first TV ad in a
decade capturcs an es-
sential truth about the
spongy confection made
of sugar, corn syrup and
gelatin: Lovethem or hate
(hem, people do all sorls
of things with Peeps, only
some of which involve
giving them to kuds at
Easter or eating them
straight from the box

“Everyone seems [0
have a Peeps story,” said
Ross Born, third-genera-
tion operalor of Just Born
Inc., which hatches § mil-
lion Pceps a day at its
plant 60 miles north of

Philadelphia
Just Born calls it Lhe
“Peepsonality” of con-

sumers who buy Peeps
not only to eat, but also to
play around with.

Ross Born’s grandfa-
ther, Russian immigrant
Sam Borm, started the
candy company out of &
Hrooklyn storefront 90
years ago. Born adver-
ised llln freshness of hla
product with s siygn that
said “Just Born” The
name stuck,

The burgesmng busi-

i

o 4

Candy Peeps are born at the Just Born factory in Bethlehem, Pa. pHoTOs BY MAT 3QUR<EAP

neas moved 10 Bethichem
and pequired the Peeps
brand with-its 1953 pur
chase of Rodda Candy Co.
of Lancaster. Best known
for its elly brans, Rodda
had alse introduced
nma]l Ime of marshmal-
low chicks snd bunnies,
employing  dozens  of
women  who  hand-
squeezed them out of
pastry bags. "It was real-
ly very difficult, and
these  women  were
strong,” said David Shaff-
er, Sam Born's nephew
and co-chief executive of-
ficer along with Ross
Born.
Ross's father, Bob
Born — a physicist and
engineer by training —
automated the process in
the mid-1950s, and a ver-
sion of the machine he in-
venledisstillin use today,
extruding millions of
those familiar shapes on
peak-Peep  production
days,
The longtime pariners

>

=i % o~

o . <

Peeps move through the manufacturing process befare
they are given their sugar coating and eyes.

filled with marshmallow-
flavored cream (New for
this year is a yellow chick
nestled in a hollow chaco-
late egg.) They also fo-
cused on holiday seasons
other than Easter, partic-
ularly Christmas,

The resull: Shaffer
said Jast year was “off Lthe
char(s."

While Just Born is pri-
vately held and does not
disclose revenue, he said
it posted  double-digit

crowave “sport” known
as Peeps jousling. They
enter Peeps art contests,
dozens of which are held
around the country this
time of yecar. They inno-
vate recipes like “Peep-
2a," a dessert pizza. They
write cheeky blog entries
with titles like "101 Fun
Ways Lo Torture a Peep.”

Hoping to capitalize,
Just  Born  recently
opened three Peeps &
Company retail stores in
Ptﬂmylvn in, Maryland

brought inanew

ment leam, spent heavl!y
on mar’ittmg and broke
back into the chocolate
business,  introducing
chocolate-dipped  Pecps
ms well pd Peepaters,
small chacolate condics

growth across all brands

Lon, o d with
Easler, 5 have pene-
trated ::‘f.:" pop-culture
eghicipusness in & way
that other candy brands
have not.

Aficionados send
chigks into battle ina mi-

W'IrL[: thy company
churns oat more than
1 billion Peeps this Easter
season — @ record — it
sees The 60th anniversary
as a chunce 10 connect
with 12 fans

NOTICE OF PUBLIC HEARINGS

The Amalgamated Transit Union, which represents Monterey-Salinas Transit's (MST) bus drivers, mechanics, ulility
service and facilities stafl members, and other transit-worker unions have asked the United States Department of
Labor to withhold federal transit grant funding from MST and other public lransit operators throughout California,
including those serving the counties of Los Angeles, Orange, Sacramento, San Diego, and Santa Barbara. The
Amalgamated Transit Union's action is in response to concerns wilh the recent adoption of the 2013 Public
Employees Pension Reform Act (AB 340) by the California slate legislature and Governor Jerry Brown. In the
event the federal government agrees to the Amalgamated Transit Union’s request to withhold federal operating
and capital grant funds from MST, the agency would be forced to implement emergency measures to reduce
its bus service by approximately 30%, to a level that can be supported only by passenger fares and state grant

assistance.

Because of this unprecedented potential reduction in funding for the agency, MST will hold Lhe following public
hearings to solicit input from the public on a draft emergency service reduction plan, which outlines significant

MONTEREY-SALINAS TRANSIT

cuts 1o many bus routes throughout the service area:

DONATE CARS

FAST FREE PICK UP - RUNNING OR NOT

877 368-5729

Live Operators 7 Days!

The California Council
LOf the Blind

King Gity

Thursday, April 4 at 5:30 pm
Gity Hall — Gouncil Chambers
212 S, Vanderhurst Ave.

Marina

Tuesday, March 26 at 11:30 am
Marina Senior Center

211 Hillcrest Ave.

Carmel

Wednesday, March 20 at 5:30 pm
City Hall - Council Chambers
East side of Monte Verde Street

supporting success in the between Ocean and Sevenih Avenues

workplace since 1934 J

o~

Maonterey

Monday, April 8 at 10:00 am
Monterey-Salinas Transit
Adminislrative Offices

Gonzales

Wednesday, March 27 at 5:30 pm
Gity Council Chambers

117 Fourth St,

Salinas
Thursday, March 21 at 5:30 pm
Gity Hall — Rotunda

GIVE IT All thlngs Salinas. 200 Lincaln Ave, o One Ryan Ranch Rd.
cific Grove
o ME Every device. 24/7, Salinas Thursday, March 28 at 5:30 pm
LocAl_ UM Activate today' Tuesday, March 26 at 5:30 pm City Hall - Council Chambers
Norlhridge Mall — 300 Forest Ave.
Community Room
796 Northridge Mall Seaside

Wednesday, April 3 at 5:30 pm
Boys & Girls Club — Community Room
1332 La Salle Ave.

Between Forever 21& JC Penney's
at parking lot entrance facing
Highway 101

Interested persons wishing to comment, but who are unable to attend ihe public hearings, may submit written
comments to: Hunter Harvalh, Assistant General Manager for Finance & Administration, One Ryan Ranch Road,
Monterey, CA 93940, via e-mail at mst@mst.org, or via fax at (831) 899-3954. The deadline to receive written
commenls for this series of public hearings is Friday, April 5, 2013, Additional information on the proposed drafl
emergency service reduction plan can be found on the agency's website — www.mst.org. If a resolution to this
pension reform dispute between the transit warker unions, the US Department of Labor and the State of California
cannot be reached in the coming months, MST would have to i 1t these service reductions in the summer
of 2013.
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Presentan plan presupuestario

Demécratas proponen menos exenciones

POR JOSH LEDERMAN | AP

WASHINGTON — Los
demdcratas del Senado
presentaron el miércoles
un nuevo plan de presu-
puesto que propone un bi-
lién de délares en nuevos
ingresos impositivos du-
rante la préxima década
pero que en realidad au-
mentael gasto, alavez que
protege las prioridades
polilicas de parlidoy agre-
gadbillonesdeddlaresala
deuda nacional en vez de
reducirla como proponen
los republicanos de la Cé-
mara de Representantes

El plan presentado por
la presidenta de la comi-
si6n de presupuesto de Se-
nadao, la demdcrata Patry
Murray, de Washinglon,
combina un billén de déla-
res en modestos recortes a

los proveedores de salud,
el Pentigong, agencias na-
cionales y el pago de inte-
Tés de la deuda con una
cantidad similar en nue-
vos mg'rcsns Ingradns me-
diante la de

opuesto, que reduce el
gasto en 4,6 billones de d¢-
lares en la prixima déca-
da, promele hacer recor-
tes al programa de salud
pablica para mdlgentes Yy
alas

exenciones tributarias.

Pero los demgcratas
desean revertir durante el
mismo periodo el recorte
de 1,2 billones de ddlares
al pasto, que entrd en vi-
gencia luego que no se lo-
grd un acuerdo presu-
puestario.

Ante esta situacidn, el
barrador de Murray au-
menla el gasto ligeramen-
te si se le compara con la
actual politica,

En el otro extremo del
Capitolio, 1a comisién pre-
supuestaria de la Camara
de Representantes conti-
nud con su plan totalmente

En esta foto del 13 de marzo de 2013 un oficial de pelicia
cubriéndose durante una balacera en Herkimer, N.Y. | A

Matan a supuesto
asesino en N. York

POR MICHAEL HILLY
JOHN KEKIS | AP

HERKIMER — Un grupo
de chogue de la policia
irrumpié en un bar aban-
donado para hallar al sos-
pechoso de cuatro asesina-
tos parapetado enun cuar-
to pequerio ylo matd en un
tiroteo, informaran las au-
mrldades el jueves.

El encuentro se produ-
jo después de un compis
de espera de casi 19 horas
que paralizé un pueblo en
el norte del estado de Nue-
va York

El supecrintendente de

olicia estatal, Joseph
X ico, dijo que la poli-
cia estatal y equipos del
FBI entraron en el primer
piso de un edificio en Her-
kimer a eso de las 8 de la
mafiana para apresar a
Kurl Myers, de 64 afios,
residente de la vecina Mo
hawk Myers dispard des-
de detris dela puerta con-
tra la palicia y matd a un
perra del FBI, dijo D'Ami-
co.Los policias respondie-
ron cl fuego y mataron a
Myers, agregé. Ningin
policia resulto herido.
ConlamuertedeMyers

persiste el misterio de sus
alaques a tiros el miérco-
les. Su muerte puso fin a
una odisea de casi 24 horas
que afectd a la zona del va-
lie de Mohawk, donde se-
gun la policia Myers mald
4 cuatro hombres e hirig a
dos en una pelugeria de
Monawk y un taller de au-
tomoviles en Herkimer.
D'Amico dijo quela po-
licia ignoraba por qué el
individuo fue a los dos pe-
GUefios comercias y entrg
a los tirps con una escope-
ta. Calificd los ataques de
“no provocados y al azar"
“Era aparentemente un
solitario”, agregé. "No te-
nia mucho contacto con su
familia Ningunodelos po-
cos allegados suyos gue
enconiramos —entrevis-
tamos a algunos vecini
pudo daruna explicacién”.
Las auloridades dije-
ron que Myers dispard
contralapoliciaalal.30de
la tarde del miércoles en
Herkimer cuando lo esta-
ban buscando poco des-
pués de los ataques. Los
policias rodearon un bar
abandonado llamado
Glory Days donde supo-
nian se habia refugiade
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esta noche

ala vez que sienta la base
para lograr un equilibrio
entre ingresos y egresos
dentro de 10 afios.

Se prevé que la comi-
sién de 1a Cdmara de Re-
presenlantes aprobard el
plan, presentado por el
presidente  republicano
Paul Ryan, de Wisconsin,
€l miércoles por la noche

Mientras, el plan de
Murray seria aprobado el
jueves por la comisidn do-
minada por los demdcra-
tas en el Senado. Ambos
proyeclos serdn debalidos
por los legisladares en el
pleno la préxima semana.

El vocero del cangresa John Boehner de Ohio, habla a
reporteros en el Capitalin, en Washington, el 13 de marzo de
2013, | ap

Aungue avanzan en
sentidos opuestos los de-
mdcratas que controlan el
Senado y los republicanos
que son mayoria en la cé-
mara baja, €] presidente
Rarack Obama regreso el
miércolesal Capitolioa fin

de iniciar un didlogo con
sus opositores, quienes
vieron con beneplacito ¢l
gesto pese a admitir que
prevalecen las profundas
divisiones

“Tenemos una gran di-
ferencia entre nosoiros”,

destacd el representanle
republicano Greg Walden,
de Oregdn “El presidente
defiende que se aumenten
los impuestos”.

Por su parte, el repre-
sentante el republicano
Tom Cole, de Oklahoma,
dijo que Obama les dijo
que todos necesitan en-
frentar honestamente a
las barreras politicas para
controlar programas po-
pulares de beneficios co-
mo Medicare y Seguro So-
cial

Obama “agregd: ‘sus
representados no desean
que se retiren los progra-
mas piblicos tampoco. Va-
van a casa y consillen-
las', dijo Cole.

La Casa Blanca elogid
el plan del Senado.

El presidente volvid el
miércoles al Capitolio pa-
ra continuar con las discu-
siones.

Demandan a servicio de Inmigracion en
varios estados de la Unién Americana

THE ASSOCIATED PRESS

SEATTLE — Diversos
grupes han presentado
poco mis de 10 querellas
Y demandas contra el Ser-
vicio de Inmigracién y
Control de Aduanas enlas
que afirman que agenles
y funcionarios de la de-
pendencia maltrataron y
discriminaron & inmi-
grantes no autorizados
asi como a ciudad es-

tadounidenses

Washington, Nueva
York, Texas y Ohio figu-
ran entre los eslados en
los que fueron presenta-
dos los casos.

Los grupos defensores
de los inmigrantes, que
presentaron las querellas
y demandas, afirman gue
agentes fueron cimplices
€N enviar a una nifia esta-
dounidense de cuatro
afiosa G la sin per-

mitirle a los padres de la
menor Ja oportunidad de
recuperarla; detuvierona
un ciudadano naturaliza-
do que ayudaba a trabaja-
dores agricolas; mantu-
vieron a muyjeres en cel-
das de detencién en las
que persistian las bajas
temperaturas y mintie-
ron sobre un acta de de-
tencion que suscilé el
arresta de un hombre.
Los casus abarcan de-

nuncias contra la corpo-
racién y demandas pre-
sentadas en cortes fede-
rales

En algunas demandas
los afectados buscan in-
demmnizacién

ElserviciodeInmigra-
ciony Control de Aduanas
dijo en un comunicado
que notolera las irregula-
ridades y no puede co-
mentar sobre los proce-
s0s en las corles

Obama, alegre por la eleccién del Papa

THE ASSQCIATED PRESS

WASHINGTON — El
presidenle Barack Oba-
ma ofrecié el miércoles
sus oraciones y cdlidos
deseos al recién elegido
papa Francisco, y dijo que
la seleccién del primer
papa del continente ame-
ricano muestra la fortale-

zay vitalidad dela regidn

Dijo que su alegria por
la histdrica designacién
del ex cardenal argenlino
Jorge Bergoglio fue com-
partida por millones de
estadounidenses  hispa-
nos, lamayoria delos cua-
les son caldlicos

“Como defensor de los
pobresy delosmés vulne-

rables entre nosotros, lle-
va el mensaje de amor y
compasién que ha inspi-
rado al munde por mis de
2.000 afios: que vemos el
rostro de Dios unos en
otros”, dijo Obama en un
comunicado.

Luego de describir la
lahor de dirigir la Iglesia
Catdlica moderna como

una “gbra sagrada”, Oba-
ma duo que esperaba con
ansias colaborar con el
nuevo papa para promo-
ver la paz, la seguridad y
la dignidad de las perso-
nas de todas las fes

Los cardenales eligie-
ron a Bergoglio, de 76
afios, luego de cinco ron-
das de votacidn.

en T ta a la reciente

MONTEREY-SALINAS TRANSIT

La Unién Amalgamada del Transito, que representa a los
y personal de servicio, y otros sindicatos de trabajadores de trénsito para el Transito de Monterey-Salinas
{MST) han pedida a el Departamento Federal del Trabaja para retener la financiacion de subsidio federal para
MST y otros operadares de transporte publico de California, incluidas las que trabajan los condados de Los
Angeles, Orange, Sacramento, San Diego y Sania Barbara, Fsta accidn de la Unidn Amalgamada de Trénsito es
ion del Aclo de Reforma a Pensiones de Empleados Publicos del 2013(AB

de sub

Debido al

de MST, el or

deestar

| sin pr

Carmel

City Hall — Rotunda
200 Lincoln Ave.

Salinas
Northridge Mall —

Community Room
796 Northridge Mall

al Highway 101

Miércoles, Marzo 20 a las 5:
City Hall — Council Chambers
Lado este de Monle Verde Street
Entre Ocean y Seventh Avenues

Jueves, Marzo 21 a las 5:30 pm

Marles, Marzo 26 a las 5:30 pm

Entre Forever 21 y JC Penney's

Marina
30 pm

Gonzales

Miércoles, Marzo 27 a las 5:30 pm
City Council Chambers

117 Fourlh S1.

Pacific Grove

ANUNCIO DE AUDIENCIA PUBLICA

es de autobiis,

)8, servicios publicos

Marles, Marzo 26 a las 11:30 am
Marina Senior Center
211 Hillcrest Ave.

340) por la legislatura y el gobernador Jerry Brown de California. En el caso de que el gobierno federal esle de
acuerdo a la solicitud de la Unidn Amalgamada de Trénsito de retener aperativo federal y los fondos de capital
i ismo se veria obligado a implementar medidas de emergencia para reducir en
un 30% el servicio de autobuses, a un nivel que puede ser sopartada sdlo por tarifas de pasajeros y la asistencia
de subvenciones del Estada,

5n a los fondos para la agencia, el MST tendra las siguientes
audiencias pblicas para solicitar la opinion del piblico sobre un proyecto de plan de emergencia para reduccidn
de servicio, gue describe recorles significalivos a muchas rutas de autobis a lo largo de la zona de servicio:

King City

Jueves, Abril 4 a las 5:30 pm
City Hall - Council Chambers
212 8, Vanderhurst Ave.

Monlerey

Lunes, Abril 8 a las 10:00 am
Oficinas Administrativas de
Transito de Monterey-Salinas
One Ryan Ranch Rd.

Jueves, Marzo 28 a las 5:30 pm

300 Forest Ave.

City Hall — Council Chambers

Miércoles, Abril 3 a las 5:30 pm
En la entrada del estacionamiento frente Boys & Girls Club — Community Room

1332 La Salle Ave.

A las personas interesadas que deseen presentar observaciones, pero que no pueden asistir a las audiencias
plblicas, pedrén presentar observaciones por escrito a: Hunler Harvath, Subgerente General de Finanzas y
Administracidn, One Ryan Ranch Road, Monterey, CA 93940, via correo electrdnice a mst@mast.org, o via fax al
(831) 899-3954. La fecha limite para recibir observaciones por escrilo para esta serie de audiencias plblicas es
el Viernes, 5 de abril del 2013. Infarmacion adicional sobre €l proyecto del plan de emergencia para reduccion
de servicio se puede encontrar en el sitio Web de la agencia - www.mst.org. Si una resolucidn a la disputa de
reforma de pensiones entre los sindicatos de trabajadores, el Departamento de Trabajo de EE.UU. y el Estado
de California no puede alcanzarse en los proximos meses, MST tendrd que implementar estas reducciones de
servicio en el verano del 2013,

T






PUBLIC HEARING
MINUTES

City of Carmel-by-the-Sea
City Hall — Council Chambers

March 20, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:30 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Jacqueline Bernal Customer Service Representative

Public: Victoria Beach Carmel Councilmember/MST Board Member
Barbara Livingston Carmel Resident
Cindy Onufer Carmel Resident
Derek Stevens Carmel Resident
David Hurley Carmel Resident
Marlin Basco
Jim Shanke Carmel Resident
Joyce Shanke Carmel Resident
Carol Dominguez Carmel Resident
Jacqueline Dupree Carmel Resident
Pam Connelly Carmel Resident

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing the
service reductions specific to bus lines serving Carmel and Carmel Rancho to be
implemented on Memorial Day. He then presented the proposed reductions scheduled
to be implemented on June 29, 2013 as a result of the Department of Labor's (DOL)
possible withholding of funds in response to the Amalgamated Transit Union’s (ATU)
objection to federal grant funding as part of their challenge to the recently enacted
Public Employee Pension Reform Act (PEPRA) in California.





3. PUBLIC COMMENT
The following individuals provided comments and questions:

Ms. Livingston asked Mr. Harvath to identify the primary cause of the reduction in
MST ridership over the last 5 years.

Ms. Dunne stated that she believed that MST ridership declined as a result of
eliminating transfers, which increased fares.

Ms. Dupree asked why MST spent so much money on the JAZZ buses if they are
facing financial hardship, and if eliminating the trolleys would help maintain regular bus
service.

Ms. Connelly stated that the 2 hour wait between bus service on Line 94 to
Carmel Rancho is not only inconvenient, but is dangerous for those waiting at the
Monterey Transit Station. Recent drug activity and the ongoing unsafe environment
concerns female riders.

Ms. Onufer stated that seniors living in the low income housing in Carmel rely on
the .75 cent fare to Safeway in the Crossroads. Changes to service resuiting in higher
fares will restrict their ability to obtain groceries and other services.

Ms. Dunne stated that the proposed service maps show that Line 94 will now run
from 6! to Lincoln. If this was changed to run buses on 4" to Lincoln, and a bus stop
was installed right in front of the housing, it would provide the seniors with a shorter
walk. She warned that it is not advisable to run buses on 9" to Monte Verde or Lincoln
as there was much public opposition to this in the past. It is preferable to run buses on
8" instead.

Ms. Dunne stated that the Line 24 used to serve Carmel, Monterey, and Carmel
Rancho and was a very popular service.

Ms. Dominguez asked for clarification on the black and red routes on the map
handout.

Ms. Dunne stated that every Line should go to CHOMP.

Ms. Livingston asked what could be done to change the federal law that is in
conflict with the PEPRA law and allows the ATU to object to grant funding, resuiting in
the DOL withholding transit funding.

Ms. Connolly asked why the hospitality industry is not engaged in this issue since
a reduction in public transit will negatively affect many of their employees. She asked if
MST has reached out to the industry for support and stated that the service employees
do not get enough representation.





Ms. Dunne stated that seniors in Carmel need a way to get their groceries and that MST
buses need to go into the Crossroads rather than stopping outside of the shopping
center to minimize the distance they must walk. MST also needs to make sure that if
they provide transportation to a location, they must also make sure that there is service
to pick them up from the location. Although service to the Carmel Foundation was
provided, return service was not provided, leaving the seniors without a way back home.

Ms. Onufer stated that the Line 22 is missed. She had to stop serving as a
docent because she could not get to locations in Big Sur.

Meredith stated that just because there is not much ridership in Carmel does not
mean that there is no need. She asked for the federal, state, and MST definition of rural
areas.

Ms. Dupree asked what the public could do to help.

Ms. Dunne asked if Rotary, Kiwanis, and other charitable organizations could
help provide funding to supplement lost funding.

Ms. Beach stated that MST is exploring the possibility of creating a nonprofit
organization specifically to raise funds for special services.

Meredith stated that MST does not focus on building ridership. She would like to
see promotion for Park & Ride to increase ridership. She asked if MST promotes the
Crossroads or other Park & Ride opportunities, if the information is in Riders Guides or
on website

Ms. Beach asked the attendees if they would support a local sales tax measure
of an eighth percent for transit. All attendees raised their hands. She asked if they
thought the public in general would support such a measure. No one raised their
hands.

Ms. Connolly stated that the community does not value public transportation.

An unnamed gentleman asked if MST is working with other transit agencies to
resolve the funding issue.

Ms. Dunne stated that all MST buses should have Wi-Fi, and this would
encourage more workers to use transit.

Meredith stated that it is a disservice to the public to not provide good public
transportation to MST Administrative offices on Ryan Ranch Rd. She stated that MST
employees should be an example by riding the bus to work. She asked if MST could
rent the burned down facility on Alvarado Street for an easily accessible administrative
location.





Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California. Written comments
were collected.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m.

Prepared by: (

e o)
Deanma Smith, Deputy Sedretary
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ATTACHMENT # 3

In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?

5 (h o Lar ofuX [vd)

2. What time of day:;‘y;')u need the buses on those
routes?

Mw@mmi;r% YIRS

‘ |
3. What days of the week do you take the bus?

000 .7

4. Which buses do you transfer between?

5424 Jo L

5. Any other information you would like to

provide regarding MST bus routes & services.
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In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?
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PUBLIC HEARING
MINUTES

City of Salinas
City Hall — Council Chambers

March 21, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:34 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Sally Cota Customer Service Representative
Mike Gallant Business Development Planner
Public: Abi Koch Salinas Resident
John Lynch Salinas Resident
Brandy Garcia Assemblyman Alejo Representative
Roland MV Transportation

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing
proposed reductions scheduled to be implemented on June 29, 2013 as a result of the
Department of Labor's (DOL) possible withholding of funds in response to the
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in

California.

3. PUBLIC COMMENT

The following individuals provided comments and questions:

Mr. Lynch asked if Line 43 will still provide service to Memorial Hospital. He
stated that if Line 23 will replace this service, there will be an extra .50 cent charge for

the transfer.

Ms. Koch asked if Line 20 from Salinas to Monterey would be affected.





Rowland stated that Line 23 inbound goes down San Joaquin. He stated that a
right hand turn on San Miguel would be better as there is more room to make the turn.

Ms. Garcia asked when the federal funds in jeopardy were due to be released.

Ms. Koch asked for details on the bus lines she uses to commute to and from
work at the Crossroads in Carmel, specifically, Line 24 and Line 72.

Ms. Garcia asked what was MST’s most compelling argument against the
Amalgamated Transit Union’s (ATU) objection to the Public Employee Pension Reform
Act (PEPRA) and the possible withholding of federal funds by the Department of
Justice.

Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California, and will result in a
reduction of hours and jobs for coach operators, mechanics, and other employees.
Written comments were collected.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m.

Prepared by: > —
Deanma Smith, Deputy ‘n'u!_rv'.ﬂry
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In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?
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2. What time of day you need the buses on those
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4. Which buses do you transfer between?

5. Any other information you would like to
provide regarding MST bus routes & services.
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In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?
5,20 282,41, 43 Ut +7 3¢

e,

*

2. What time of day you need the buses on those
routes?
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3. What days of the week do you take the bus?
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4. Which buses do you transfer between?
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5. Any other information you would like to
provide regarding MST bus routes & services.
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PUBLIC HEARING
MINUTES

City of Marina
Senior Center

March 26, 2013
11:30 a.m.

1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 11:35 a.m.

Staff:

Public:

Hunter Harvath
Deanna Smith
Margarita Silva
Mike Gallant

Kim Spence
Choo Etter

Sue Malone
Jamina Fedee
Jeanette Little Crow
Kim Mitchell
Earline McCoy
Ms. Hill

Frank O'Connell
Laurie Crosby
Judy

Jackie

Laura Johanen

Asst. General Manager/Finance & Administration
Executive Assistant to the GM/CEO
Customer Service Representative

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Rider

MST Board Member/Marina City Council Member
MST Rider

MST Rider

Marina Senior Center staff
MST Rider

Apology is made for any misspelling of a name.

2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and attending staff. He presented a
PowerPoint detailing proposed reductions scheduled to be implemented on June 29,
2013, as a result of the Department of Labor’s (DOL) possible withholding of funds in
response to the Amalgamated Transit Union’s (ATU) objection to federal grant funding
as part of their challenge to the recently enacted Public Employee Pension Reform Act
(PEPRA) in California.





Mr. Harvath stated that at the last Community Meeting, a primary concern was
the possible reduction or elimination of On Call service in Marina. The current proposal
is to maintain On Call service in Marina during weekdays, but it will be eliminated on the
weekends.

3. PUBLIC COMMENT
The following individuals provided comments and questions:

Ms. Fedee stated that the weekend On Call service is her lifeline. She is also a
RIDES customer. Mr. Harvath provided information on the Senior Voucher service that
could be an option for her weekend transportation needs.

Ms. Crosby asked if Senior Vouchers were available in Marina.

Ms. Little Crow stated that she is concerned that Marina is already limited in its
transportation services; further reductions will have a negative impact.

Mr. O'Connell asked for clarification on how much of a sales tax MST might place
on the 2014 ballot and the percentage of votes required to pass the measure.

Ms. McCoy asked Mr. O'Connell what percentage of Marina residents are
seniors, disabled, and non auto owners. Mr. O’Connell was not able to answer the
question, but will try to find an answer. Ms. McCoy wants to be able to go to the library
once or twice per week.

Ms. Hill stated that she though MST recently raised fares to deal with a funding
shortage. She asked if MST fares cover the costs of service. She asked why MST has
so much money for the JAZZ line if they cannot maintain core services, and she asked
for clarification on how the “unaffected” routes are able to be maintained.

Ms. Little Crow asked if MST was planning to raise fares after the service
reductions are implemented.

Ms. Hill stated that she thought this meeting was supposed to specifically identify
the routes that would be reduced or cut; the list presented looked just like the one
presented at the Community Meetings. She asked for specific information on routes
serving Carmel as she is a Carmel resident. Mr. Harvath will address her specific
questions immediately following the meeting.

Ms. Gonzales stated that she recently took her son and five of his friends on the
bus for an outing. When she realized how expensive it was, she asked the driver if she
could purchase a Day Pass, but was told that the passes were not available for
immediate purchase on the buses. When she got to the Monterey Transit Station, the
bus was not there and she hailed a cab for much less money. She also asked what
was the likelihood of the pension issue being positively dealt with before the deadline.





Ms. Crosby stated that she is a RIDES customer and asked if RIDES service was
going to be reduced.

Mr. O'Connell asked if Mr. Harvath what members of the public could do to help
influence a positive resolution to the funding problem. Mr. Harvath provided
information on contacting local, state, and federal legislators. Mr. O’Connell suggested
that a petition be prepared for signature gathering.

Ms. Hill suggested that petitions should be on all buses and provided to various
groups and agencies so that a large number of signatures could be gathered.

Ms. McCoy asked who purchased the new sign at Grandma’s Kitchen on
Fremont Street. She stated that when the buses are free for events, they are packed. If
buses were free, MST would have more riders. She does not think that MST adds lines
with much forethought; many seem to have low ridership.

Ms. Little Crow asked if the MST Navigators would remain. She suggested that
individuals call, email, and write their legislators rather than just write to them. She
stated that she appreciated the service that MST driver Rowland provides.

Ms. Gonzales and other members of the public stated that MST should do a
better job of advertising their Public Hearings. It was suggested to place on free
Community Calendars, to place on Public Service Announcements on KION and other
television stations, and to make the website link more visible.

Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California, and will result in a
reduction of hours and jobs for coach operators, mechanics, and other employees.
Written comments were collected.

Mr. Harvath answered Ms. Hills questions regarding Carmel service personally
after the meeting adjourned.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 12:35 p.m.

Prepared by: ff

Deanna Smith, Deputy Sedretary
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In case the emergency service reduction plan has
to be implemented Please tell us........
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A ) ron B aA” el _iww%_\m
@“@“‘M\&M 2 m‘s %—g—}v (@*WOW‘
%b @\&&S\N\xﬁm‘ )'&am \____MJ ¢ orﬁiw‘\}*\
AR e gw&}wx‘s@ DTy, NP
3






MKS | W

N A e Sfzali3

In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?

2. What time of day you need the buses on those
routes?

3. What days of the week do you take the bus?

4. Which buses do you transfer between?

5. Any other information you would like to
provide regarding MST bus routes & services.

//()/’)u({"( ¢ e J‘A'Z‘% ‘)ﬂ be FOA_)J—(A?( —;La PAY A S
(9\’ the YA $C hAD wianm At g0 42 «}/Lcﬂbﬁmm//b
ﬂ/ﬁf{w&lm ol MJKN &2 )’V\M\/

e 1o

(&





PUBLIC HEARING
MINUTES

Northridge Mall
Community Room

March 26, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:30 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Carl Sedoryk General Manager/CEO
Sonia Bannister Customer Service Supervisor
Miriam Gutierrez Customer Service Representative
Mike Gallant Business Development Planner
Public: Thom DelLaCruz Monterey County Dept Social Services
Sara Jen Salinas Resident
Mejling Jen Salinas Resident
Tony Valladares Salinas Resident
Angelic Valladares Salinas Valley Memorial Hospital

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing
proposed reductions scheduled to be implemented on June 29, 2013 as a result of the
Department of Labor's (DOL) possible withholding of funds in response to the
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in
California.

3. PUBLIC COMMENT
The following individuals provided comments and questions:

Mr. DeLaCruz asked about the frequency of service on the Line 23. The
Monterey County Department of Social Services offices, located in the Quadrangle on
Main Street in South Salinas is currently being served by the lines 23 and 43. He
wanted to make sure that their offices would still be accessible to their clients.





Mr. DeLaCruz will submit a list of the locations that the majority of their clients
will need transportation to and from. Mr. Harvath offered to meet with the Social Service
agency members to go over possible transportation alternatives to help accommodate
their clients.

Ms. Jen said that she had previously submitted an email with her suggestions.
She also commented that route 43 would become a regional route and would result in
passengers having to pay a higher fare instead of using the local route. This would
make people not want to take the bus. Mr. Harvath responded that once the routes are
finalized, the fares would be re-evaluated

Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California, and will result in a
reduction of hours and jobs for coach operators, mechanics, and other employees.
Written comments were collected.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:10 p.m.

Prepared by: ¢/ s S v
Deanna Smith, Deputy Sedretary
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PUBLIC HEARING
MINUTES

City of Gonzales
City Hall — Council Chambers

March 27, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration,
introduced himself and began the meeting at 5:35 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Miriam Gutierrez Customer Service Representative

Public: Maria Orozco Mayor of Gonzales/MST Board Member

Beatriz M. Contreras Gonzales Resident
Harold Wolgamott City of Gonzales

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

There being only one member of the public present, Mr. Harvath did not provide
a PowerPoint presentation.

3. PUBLIC COMMENT

Mr. Harvath spoke personally with Ms. Contreras and answered her questions
regarding her bus service needs. Ms. Contreras and her husband ride the bus from
Gonzales to Salinas frequently to access medical care.

Mr. Harvath confirmed that the service she uses will not be affected by the
proposed service reductions.

Mr. Harvath discussed with all members of the public free bus services from
South County to the Aquarium and provided information on MST Summer Youth Pass.

Ms. Orozco asked if staff could research opportunities for MST Navigators or
other staff to attend various festivals throughout the year as a way of promoting public
transit.





4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 5:55 p.m.

Prepared by: (f o - ;
R T e TR
Deanna Smith, Deputy Sedretary





PUBLIC HEARING
MINUTES

City of Pacific Grove
City Hall — Council Chambers

March 28, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:36 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Jacqueline Bernal Customer Service Representative
Carl Sedoryk General Manager/CEQO
Mike Gallant Business Development Planner
Public: Alan Cohen Pacific Grove Council Member/ MST Board Member
Sara Baker MST Customer
Jana Deck MST Customer
Kim Sterr MST Customer

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing
proposed reductions scheduled to be implemented on June 29, 2013 as a result of the
Department of Labor's (DOL) possible withholding of funds in response to the
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in
California.

3. PUBLIC COMMENT
The following individuals provided comments and questions:

Ms. Baker stated that the restaurant employees in Pacific Grove cannot take the
bus home because service ends too early. She offered to obtain details on the times
and destinations that would help them and relay the information to MST. She asked
when the summer time schedule would be implemented and if service to Big Sur would
be available in the summer.





Ms. Deck asked if the Emergency Service Reductions would be permanent.

Ms. Baker asked if the JAZZ buses used more gas than other buses. She likes
the low floor buses as it makes it easier for the elderly and the disabled to board the
buses.

Mr. Harvath answered all questions and addressed all comments. He stressed
the importance of MST riders and stakeholders writing their legislators and provided
contact information. He also stated that MST is working tirelessly with other transit
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This
issue affects not only MST, but all transit agencies in California, and will result in a
reduction of hours and jobs for coach operators, mechanics, and other employees.
Written comments were collected.

Mr. Harvath spoke with Ms. Sterr personally about her questions after adjourning
the meeting.

4. ADJOURNMENT

There being no further business, Mr. Harvath adjourned the meeting at 6:00 p.m.

Prepared by: (f —~ Y
Deanna Smith, Deputy .‘\L'x.ftul;n}'
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PUBLIC HEARING
MINUTES

City of Seaside
Boys & Girls Club

April 3, 2013
5:30 p.m.
1. CALL TO ORDER

Hunter Harvath, Assistant General Manager of Finance and Administration called
the meeting to order at 5:34 p.m.

Staff: Hunter Harvath Asst. General Manager/Finance & Administration
Deanna Smith Executive Assistant to the GM/CEO
Carl Sedoryk General Manager/CEO
Sally Cota Customer Service Representative
Mike Gallant Business Development Planner
Public: David Pacheco Seaside City Council Member/MST Board alternate
Alvin Edwards Seaside City Council Member/MST Board member
Margaret Osborne MST Customer
Kathleen Leonard Hartnell/MPC Instructor
Grant Leonard SJSU Student
Gene Lee MST Customer
Maria Aguilar MST Customer

Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS

Hunter Harvath introduced himself and presented a PowerPoint detailing
proposed reductions scheduled to be implemented on June 29, 2013 as a result of the
Department of Labor's (DOL) possible withholding of funds in response to the
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in
California.

3. PUBLIC COMMENT
The following individuals provided comments and questions:

Mr. Lee asked when MST first heard of the ATU’s objection to the PEPRA law.
He stated that he takes the Line 20 occasionally.





Ms. Leonard asked about changes to Line 20 and service to MPC as many of her
students rely on bus for transportation. She asked for clarification on peak service
times.

Mr. Lee asked if the lines are at capacity during peak hours. He asked why the
bus stops at Fremont and Camino Aguajito rather than going to the MPC campus. Mr.
Harvath explained that the Fremont/Camino Aguajito stop is part of the Bus Rapid
Transit service; there is another line that takes longer, but goes further into the campus.

Ms. Osborne stated that she was concerned about the safety of the bus pulling
out of the Fremont stop directly into highway traffic.

Mr. Pacheco asked if the workers in the hospitality industry would still have
service on nights and weekends.

Ms. Osborne asked if the ridership on Lines 1 and 2 justify a 30 minute and if the
City of Monterey will be funding the trolley for another year.

Mr. Pacheco asked if the possible reductions will affect the MST workforce. Mr.
Harvath stated that out of approximately 120 union employees, up to 40 could be laid off
or have their hours substantially reduced.

Mr. Lee asked for an explanation of how MST was formed.

Ms. Osborne stated that she attends a Monterey County Health Board meeting
on Tuesdays, and if she will still have service to attend the meeting.

Mr. Leonard asked if MST knew how long the cuts will last and how long it will be
before the dispute will be resolved.

Mr. Edwards asked how the recent JAZZ ad was funded.

Mr. Harvath answered all questions and addressed all comments. He stressed the
importance of MST riders and stakeholders writing their legislators and provided contact
information. He also stated that MST is working tirelessly with other transit agencies,
lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute. This issue
affects not only MST, but all transit agencies in California, and will result in a reduction
of hours and jobs for coach operators, mechanics, and other employees. Written
comments were collected. Mr. Harvath spoke personally with Ms. Aguilar about her
questions and concerns as she arrived after the presentation was concluded.

4. ADJOURNMENT
There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m.

Prepared by: off A SN
Deanna Smith, Deputy Sc\arc!ar)'
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Por si el plan de reduccion de urgencias se tenga que
poner en practica Por favor diganos........

1. ¢Qué rutas del autobts no desea cortar?
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PUBLIC HEARING
MINUTES

City of King
City Hall — Council Chambers

April 4, 2013
5:30 p.m.
1. CALL TO ORDER

Carl Sedoryk, General Manager/CEO, waited until 6:00 p.m. for members of the
public to arrive.

Staff: Carl Sedoryk General Manager/CEO
Deanna Smith Executive Assistant/Clerk to the Board
Jacqueline Bernal Customer Service Representative
Mike Gallant Business Development Planner

Public: None
Apology is made for any misspelling of a name.
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS
There being no members of the public present, a presentation was not given.
3. PUBLIC COMMENT

No public comment.
4. ADJOURNMENT

There being no further business, Mr. Sedoryk adjourned the meeting at 6:00 p.m.

Prepared by: (ff - >\
Deanna Smith, Deputy \.-Nfr.--:,-:r_\
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11.

1-2.

BOARD OF DIRECTORS
MINUTES OF THE REGULAR MEETING
Monterey-Salinas Transit

1.

Roll call.

Pledge of Allegiance.

April 8, 2013

CALL TO ORDER

Chair Orozco called the meeting to order at 10:00 a.m. Roll call was taken
and the pledge of allegiance followed.

Present:

Absent:

Staff:

Others:

Tony Barrera
Victoria Beach
Kristin Clark

Alan Cohen
Libby Downey
Alvin Edwards
Randy Hurley
Frank O’Connell
Maria Orozco
David Pendergrass
Patricia Stephens

Fernando Armenta
Terry Hughes

Carl Sedoryk
Hunter Harvath
Deanna Smith
Michael Hernandez
Kelly Halcon
Robert Weber
Mark Eccles
Tom Hicks

Zoe Shoats
Lou Doll
Sandra Amorim
Heidi Quinn

Dave Pacheco
Margaret Osborne
Eric Petersen

City of Salinas

City of Carmel-by-the-Sea
City of Del Rey Oaks
City of Pacific Grove
City of Monterey
City of Seaside

City of Greenfield
City of Marina

City of Gonzales
City of Sand City
City of Soledad

County of Monterey
City of King

General Manager/CEO

Asst. General Manager/Finance & Administration
Executive Assistant/Clerk to the Board

Asst. General Manager/COO

Director of Human Resources & Risk Management
Director of Transportation Services

Director of IT

CTSA Manager

Marketing Analyst

Safety/Training Officer

Purchasing Manager

General Counsel/De Lay & Laredo

City of Seaside
Seaside Resident





Tim Burton MST

Grace Casey MST
Arnold Casey MST
Lance Atencio MVT

Apology is made for any misspelling of a name.
2. CONSENT AGENDA
2-1  Review highlights of Agenda.
Mr. Sedoryk provided the Highlights of the agenda.

2-2. Adopt Resolution 2013-22 recognizing Tiziano Minelli, Coach Operator, as
Employee of the Month for April, 2013.

2-3. Disposal of property left aboard buses.

2-4. Minutes of the Regular Meeting of March 4, 2013.

2-5. Minutes of the Strategic Planning Workshop of March 18, 2013.
2-6. Financial Report — February, 2013.

2-7. Claim Rejection — Montoya, Eduardo.

2-8. Authorize purchase and configuration of hardware and software for a
Virtual Machine (VM) server system.

2-9. Authorize payment for an emergency back-up generator.
2-10. Adopt Fiscal Emergency Resolution 2013-23.
2-11. Adopt Fuel Hedging Resolution 2013-24.

2-12. Adopt Resolution 2013-25 recognizing Samuel Fernandez, Master
Mechanic, for 33 Years of Service.

Director Edwards pulled Consent Item # 2-9, requesting whether the generator
was under warranty or if the fault was a power outage. Mr. Sedoryk stated that the
generator was twenty (20) years old, although MST is reviewing whether an insurance
claim can be made.

Public Comment - none.
Director Cohen made a motion to approve the Consent Agenda and was
seconded by Director Edwards. The motion carried unanimously.
3. SPECIAL PRESENTATIONS

3-1. April Employee of the Month — Tiziano Minelli, Coach Operator.





Mr. Minelli was not present.

4. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA

No Public Comment.

5. COMMITTEE REPORTS

No action required.

5-1. Planning/Operations Committee Minutes from March 4, 2013.

Public Comment — none.
6. BIDS/PROPOSALS
7. PUBLIC HEARINGS

7-1. Conduct Public Hearing for Emergency Service Reduction and service
changes for Carmel and Pacific Grove areas.

Mr. Harvath conducted the last of a series of nine (9) Public Hearings regarding
service changes including changes to Carmel and Pacific Grove, implementation of the
MST summer schedule to begin on May 27, 2013, and the possible Emergency Service
Reductions resulting from possible withholding of federal funds as a result of the
Amalgamated Transit Union, International’s (ATU) dispute over the California Public
Employee Pension Reform Act (PEPRA) and objection to the DOL to release grant
funds. His presentation detailed all proposed and planned service changes and
reductions on all affected MST bus lines in all MST jurisdictions.

Director Beach complimented Mr. Harvath for the successful Public Hearing in
Carmel. She requested that the issue of transfer fees be addressed along with service
reductions, and recommended that Wi-Fi be included on all buses if possible.

Director Cohen asked if Pacific Grove employees of the hospitality industry would
have access to service.

A discussion of possible revisions to fare and transfer structures was discussed.
Mr. Harvath and Mr. Sedoryk confirmed that if MST had to implement the Emergency
Service Reduction, it is likely that fares would be adjusted to reflect a service
downgrade, and transfer fees would be a part of that adjustment.

Public Comment

Ms. Osborne requested information on transfer times for Lines 9 and 10, and
stated she believed riders are abusing the system and costing MST revenue. She
complimented MST on its public outreach during this series of Public Hearings and is
excited about Line 94.





Close Public Comment

Director Edwards asked if we were completely ready to implement the
Emergency Service changes on June 29, 2013.

Director Edwards made a motion to approve the Emergency Service
Reduction plan and to agendize proposed changes to MST fare structure for the
MST May Board meeting. The motion was seconded by Director Cohen and
carried unanimously.

8. UNFINISHED BUSINESS
9. NEW BUSINESS
10. REPORTS & INFORMATION ITEMS

No action required.

10-1. General Manager/CEQO Report — February, 2013.

10-2. TAMC Highlights — March, 2013.

10-3. State Legislative Advocacy Update — March, 2013.

10-4. Staff trip reports.

10-5. Correspondence.

11. COMMENTS BY BOARD MEMBERS

11-1. Reports on meetings attended by Board Members at MST expense
(AB1234).

Director Stephens thanked the Board and Staff for the opportunity to attend the
APTA Legislative Conference in March.

Chair Orozco stated that she attended the Transit 101 conference in Sacramento
in March and learned a great deal about transit funding.

11-2. Board Member Comments and Announcements.

Director Edwards thanked Mr. Harvath for provided an update to the Seaside City
Council and complimented the new JAZZ television ad.

11-3. Board Member Referrals for future agendas.
Director Downey requested that Board travel to conferences in Washington, D.C.

be agendized for discussion given the recommendations by the MST federal lobbyist
and MST's financial situation.





12. ATTACHMENTS
13. CLOSED SESSION
As permitted by Government Code §64956 et seq. of the State of California, the Board
of Directors may adjourn to Closed Session to consider specific matters dealing with
personnel and/or pending possible litigation and/or conferring with the Board's Meyers-
Milias-Brown Act representative.

13-1 Conference with Labor Negotiators — Amalgamated Transit Union, Local
1225 (ATU) and MST. §54957.6 (D. Laredo, K. Halcon)

13-2 Conference with Legal Counsel-Litigation- Meri Bautch. § 54956.9 (a)
(K. Halcon) (Enclosure)

Chair Orozco moved to Closed Session at 11:02 a.m.
14. RETURN TO OPEN SESSION
15-1. Report on Closed Session and possible action.
No reportable action taken.
15. ADJOURN

There being no further business, Chair Orozco adjourned the meeting at
11:21 a.m.

Prepared by: ¢ A S
Deanna Smith, Deputy Seqretary










MM% Customer Service Report

Report #: Rec’d By: Date Rec'd: Date of Occurrence:

6989 Jacqueline Bernal 3/22/2013 3/21/2013

Time of Occurrence:  Location: Direction: Bus #: Route:
Carmel Valley Carmel Valley 0 24
Village

Service Provider: Referred To: Report Type: Service Schedule

Other Fixed Route AGM, Finance and Administration
Contractor

Employee #: Employee Name: Employee Description:
0

Employee’s Supervisor:

CUSTOMER INFORMATION Refused to Provide Name/Address: 0

Title: First Name: Last Name: Phone #:
Ms. Leddy Chandalar

Address: City:
chandaleddy@att.net

Customer Report:
From: Chandalar Leddy [mailto:chandaleddy@aﬂ.net]

Posted At: Thursday, March 21,2013 6:43 PM
Posted To: Customer Service

Conversation: cuts to bus 24

Subject: cuts to bus 24

State: Zip:

Dear MST,

| live at Rippling River. ltis a &1 unit low cost housing project located in Carmel Valley
Village. | am verrry concerned about cuts to bus line 24. IF | understand the Pine Cone
there will be a 4-6 hour block of time that Residents would not be able to get home in the
afternoon depending on the number of buses cut. Many Residents at least 30 rely on the
bus to go grocery shopping, to get to and from doctor appointments, out for Recreation.

As far as shopping they might be stuck at Mid Valley Safeway for the allotted time as their
disabilities only allow them out between 11and 3pm with not that much to do around there.
They cannot eave earlier as they have to go though long complicated medical programs
before they leave the house. They would not be able buy there groceries until closer to the
time of departure so they would be out that time making them even more exhausted.

Most Residents rely on the bus to get to doctor appointments. Mine are usually set up for
around 10:30 am/ 11 amin Seaside. That is so that | can leave on the 9:30 bus and get

7’3 3/25/2013





Mﬂm Customer Service Report

their by the allotted time. | then usually get back to the Monterrey depot around 1 or 2 at
the earliest and am ready to go back home since | have been up at 7and am exhausted. |
could not see having to wait until 3 to 5 pm to be able to get back home depending on
when they start back up. That would mean an additional meal out or packed for me. | do
not have any extra money.

| also know a resident that goes out on the bus to Carmel Rancho almost daily between
10am -2pm to window-shop at the thrift stores. That is they take the 10:03 bus and return
on the 12:30.They have tried to go on the 9:25 but the stores were not open yet.

I also know about 4-5 people that us the bus to get into the village in the afternoon for jobs.
They would no longer be able to work out here or would have to be 3-4 hours early for
their shifts. One woman stated that she already takes a 3 hour bus trip to get out to
Carmel Valley Village . She is a regular on the 12:07 pm bus from monterey . A gentlemen
who works at Safeway at Mid Valley Center 5-6 times a Week leaves the bus Depot at
1.07 daily.

Living At Rippling River you might say that they could qualify for the Rides program. It is
my understanding that if you can ride the bus that they would put stipulations on when and
where you can use that program. If the regular bus does not come up then and you have

one stating

We the residents understand that you are under significant budget deficit but ending bus
24 at Carmel Rancho for a four hour block is not the way of doing that. People that live in
Carmel Valley rely on the afternoon buses. IF you have to then | would suggest that you
cut 2 buses in between but have them go all the way up to the end of the line.

Customer Requests Follow-up?: n/a

Initial GSR Letter Sent?: Date CSR Letter Sent:
Yes

SUPERVISOR SECTION
Employee Report:

Action Taken: Date: Action Taken By: Closed?

(Customer called, [etter sent, no action, file)

Supervisor Report:

Invalid Concern?:

!

Report #: 6989 3/25/2013





MmeN?! Customer Service Report

Report #: Rec’d By: Date Rec'd: Date of Occurrence:

6983 Jacqueline Bernal 3/19/2013 3/18/2013

Time of Occurrence:  Location: Direction: Bus #: Route:
Creekbridge Salinas 0 45

Service Provider: Referred To: Report Type: Service Other

MST AGM, Finance and Administration

Employee #: Employee Name: Employee Description:

0

Employee’s Supervisor:

CUSTOMER INFORMATION Refused to Provide Name/Address: 0
Title: First Name: Last Name: - Phone #:

Ms. Sara Jen 8312141733
Address: City: State: Zip:

sjen@dons.usfca.edu

Customer Report:

From: Sara Jen [mailto:sjen@dons.usfca.edu]
Posted At: Monday, March 18, 2013 3:24 PM
Posted To: Customer Service

Conversation: Attn: Hunter Harvath, re: service cuts
Subject: Attn: Hunter Harvath, re: service cuts

Dear Mr. Harvath,

| viewed the Public Hearing Presentation through the link on the MST
webpage announcement. | initially missed the link in orange font at
the top of the notice, but found it when | went back today--a "click
here" note would help alert readers. | plan to attend the Salinas
meeting at 5:30 p.m. on March 26th but wanted to give you some
information in writing in advance of the meeting. | have used the 45
line to go to and from work nearly every day since 2011. Line 45is
used by students going to Everett Alvarez High School as well as other
schools along the 45 route. Other regular riders include employees
who work at the El Super supermarket shopping center, which also
includes McDonalds. One regular/daily rider is a middle aged man who
uses the bus to go to work and returns to his home, which | believe is
a group home for special needs adults. Another regular rider is a man
rides a motorized wheelchair. If line 45 is discontinued, | could

walk .7 miles to ride the 41 line, but it would be an unpleasant walk

+s5
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MST

MONTEREY-SAUNAS TRANSIT Customer Service Report

in the dark or in the rain. Line 45 also benefits the shopping areas
around Northridge Mall as people use the bus for shopping. The
problem with using Line 41 for shopping is that carrying groceries and
other goods the extra distance to and from home is not practical for
many people. lItis also a personal safety issue.

The elimination of the 42 and the 46 were hard on the people who are
in the vicinity of Natividad Medical center (and Creekbridge residents
who would walk to Natividad Medical center to catch these buses) who
wanted a quick ride to Westridge or to the Transit Center. Line 41
from Natividad Medical Center is not a good option for going to the
transit center, since the trip is so long. My dad, who works at
Nativdad Medical Center, used to ride the 46 when his work schedule
allowed for using the bus. The elimination of the 45 would mean that
there would be no bus serving Creekbridge.

My coworker lives in Castroville and has used the bus for work in
Salinas when he has had to repair his car. | encouraged him to voice
his concerns as well.

Sincerely,

Sara Jen
831-214-1733

Customer Requests Follow-up?: Yes

Initial CSR Letter Sent?: Date CSR Letter Sent:
Yes '

SUPERVISOR SECTION
Employee Report:

Action Taken: Date: Action Taken By: Closed?
(Customer called, letter sent, no action, file)
Supervisor Report:
Invalid Concern?:
? Ce
3/25/2013

Report #: 6983






MN,MS! Customer Service Report

Report #: Rec'd By: Date Rec'd: Date of Occurrence:

7000 Miriam Gutierrez 4/2/2013 4/2/2013

Time of Occurrence:  Location: Direction: Bus #: Route:
Monterey San Jose 0 55

11:31:00 AM

Service Provider: Referred To: Report Type: Service Compliment

MST AGM, Finance and Administration

Employee #: Employee Name: Employee Description:

0

Employee's Supetrvisor:

CUSTOMER INFORMATION Refused to Provide Name/Address: -1
Title: First Name: Last Name: Phone #:
Address: City: State: Zip:

Customer Report:

From: mOwOnelson@gmail.com [mailto:mOwOnelson@gmail.com]
Posted At: Tuesday, April 02, 2013 11:31 AM

Posted To: Customer Service

Conversation; Emergency Service Reduction Plan

Subject: Emergency Service Reduction Plan

As a non-car owner, | rely on MST for my transit needs and | find the threat of further
service cuts to be disturbing — particularly in light of the reason. | am rarely in favor of
union’s strong arm tactics, but find it bewildering that they would jeopardize their own jobs
as well as the ability of others to get to work to make a point. Be that as it may, should the
30% cutback come to pass, | would beg you to keep the #55 San Jose Express. | realize
that it doesn’t always have huge ridership, but it provides a critical connection to other
communities and has no good substitute or replacement — especially since the demise of

Bus 79.

Keep up the good work. Riding MST is a joy compared with some other transit systems.

Customer Requests Follow-up?: No
Initial CSR Letter Sent?: Date CSR Letter Sent:
n/a

SUPERVISOR SECTION
Employee Report:






In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?
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2. What time of day you need the buses on those

routes?
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3. What days of the week do you take the bus?
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4. Which buses do you transfer between?

A /A

5. Any other information you would like to
provide regarding MST bus routes & services.
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untitled

Hunter Harvath

Assistant General Manager for Financial Administration
one Ryan Ranch Rd.

Monterey, CA 93940 4-3-13

For those of us who ride your buses, ....especially we senior citizens
and disabled people, we do not have a car. We must rely on your source
of transportation which is our ONLY source of transportation.

T Tive out at Rippling River, a complex for seniors and disabled
people that is Tocated at the dead end of your 24 bus in carmel valley.
If I had wings and could fly like a bird, I would fly. But I dont have
wings, and 1 cant fly. All I can do, is manage to get myself up to
the bus stoP at Ripgling River, and wait for a number 24 bus to come. .
T imagine that the bus drivers who drive this number 24 route do not Tlike
driving out to Carmel valley several times a day. If there were train
tracks, I could and would take a train. There are no train tracks.
our only way of getting into carmel, Monterey and Sand Citz is by
your buses. It often takes me all day long when I take a bus into town.
Tt is a long wait when I wait for a number 24 bus to come.

T cannot live without this bus, especially during the mid day hours.
There are lots of things that I simply cannot go to. Evening events
beyond 6 PM in town are impossible to get to...A church that I attend,
seaside victory Temple has evening services, and daily 7 PM services 1n
February. I have never been to one of these evening services, because
there is no way to get to these services or gel home back out to
carmel valley....your bus, number 24, to carmel valley does not run
Tate enough to allow me to attend these church services.

Please do not cut your present bus number 24 hours. we who ride
this bus desperately need this bus. we need extended bus hours
not decreased or eliminated bus hours. Sometimes I have ridden
this bus and I was the only customer. But even so, this bus got me
to where T wanted and needed to get to. when I attend classes for
continuing education in Monterez, or go to the airport to fly to
Lﬁ! tgere js no way to get to the Monterey Airport other than by
this bus. '
~ “vou need to advertise your bus services to the public. The single
lane highway out to CArmel valley from CArmel is very heavily traveled.
Gas prices continue to escalate. You need to encourage car drivers
to park their car and take yout MST buses. Instead of putting some
Jazz stuff on the side of your huses, you need to advertise your bus
services on the bus itself., we dont know ¥our scedules and no copies
of your schedules are anywhere for the public to pick up with ease.
and’ then suddenly you change your bus schedule and you do not inform
the public of your schedule change. You recently did this for your
carmel valley Bus and you informed no customer of this 10 minute earlier
change in bus schedule. This is pure frustration and insanity at
its best. Tt is truly mismanagement because you are not informing
your customers/bus drivers of this change in schedule.

vou blame the public for a lack of bus riders. Your present bus
drivers are so busy driving that many times they do not write all
of the required information on their bus sheets of customers who
get on or off your present buses. They only have one brain which
{s concentrated on driving and not hitting a pedestrian or another
car, truck, or deer,

The number one thing you need to do, is to advertise your bus
services to the public who lives on this peninsula. I see no
advertisement whatsoever. Just frustration. Many times customers
are running for buses that have already taken off. The CArmel

Page 1
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buses have no maps for the public to view. I have no idea where
this number 4 bus stops, otEer than up at the park at 6th and mission.
The cArmel valley bus passes thru cArmel, but there are no posted
scedules in carmel to tell a customer when a bus departs and leaves.
carmel is a town full of business for you. But these customers
who are visitinﬁ have no idea where your buses stop or at what time.
vou could even have a bus that takes you to the ocean, beach,
along scenic drive, which if advertised could be your most lucrative
but route....The same ?oes for Asilamar in PG. No bus in_either
carmel or in PG runs along the ocean. The ocean is the place
that we customers and visitors WANT TO SEE.

CAN YOU PLEASE NOT CUT YOUR NUMBER 24 bus service? I also depend
upon your cAarmel Bus. I love to go to CArmel. But I have no idea
of the schedule in CARmel. I just sit near the park in CARmel
because that is the only bus stop that I know that exists. I have
no idea of the times of the bus. You must sit for nearly an hour
?or a bus to come. Most people just give up.....the wait is too
ong.
T recently took a 1ist of bus signatures to your main office
and T had to walk from Fremont St to your office. This walk took
me almost 2 hours. It was a very dangerous walk. No bus ever
came by. oOn the return walk back to Fremont I flagged down a
truck driver who gave me a ride back to Fremont St where you
jazz buses stop. This is EXTREMELY POOR SERVICE. YOU NEED TO
INCREASE YOUR BUS ° 'CES AND NOT DECREASE THEM. I gave up
trying to get to one of your Eosted bus meetings. there was
no bus to get me there or take me home after 7 PM. ]

Do not cut your Bus 24 service to Carmel valley. It is greatly
needed, and it i m\tnﬂy squrce, of Bus transportation.

; !
Beth williams Cl{ \Ml N’

53 E. cAarmel vAlley RD. # 725
carmel valley, CcA 93924
831-659-5148
williams_beth@shcglobal.net
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In case the emergency service reduction plan has
to be implemented Please tell us........

1. Which bus routes you don’t want cut?

WA M G, S MY

2. What time of day you need the buses on those
routes?
B I T S Na Ui ‘_}W‘\-—\ AR

3. What days of the week do you take the bus?
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4. Which buses do you transfer between?
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5. Any other information you would like to
provide regarding MST bus routes & services.
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MST Customer Service Report

Report #: Rec'd By: Date Rec’d: Date of Occurrence.

7000 Miriam Gutierrez 4/2/2013 4/2/2013

Time of Occurrence:  Location: Direction: Bus #: Route:
Monterey San Jose 0 55

11:31:00 AM

Service Provider: Referred To: Report Type: Service Compliment

MST AGM, Finance and Administration

Employee #: Employee Name: Employee Description:

0

Employee’s Supervisor:

CUSTOMER INFORMATION Refused to Provide Name/Address: -1
Title: First Name: Last Name: Phone #:
Address: City: State: Zip:

Customer Report:

From: mOwOnelson@gmail.com [mailto:mOwOnelson@gmail.com]
Posted At: Tuesday, April 02, 2013 11:31 AM

Posted To: Customer Service

Conversation: Emergency Service Reduction Plan

Subject: Emergency Service Reduction Plan

As a non-car owner, | rely on MST for my transit needs and | find the threat of further
service cuts to be disturbing — particularly in light of the reason. | am rarely in favor of
union’s strong arm tactics, but find it bewildering that they would jeopardize their own jobs
as well as the ability of others to get to work to make a point. Be that as it may, should the
30% cutback come to pass, | would beg you to keep the #55 San Jose Express. | realize
that it doesn’t always have huge ridership, but it provides a critical connection to other
communities and has no good substitute or replacement — especially since the demise of
Bus 79.

Keep up the good work. Riding MST is a joy compared with some other transit systems.

Customer Requests Follow-up?: No

Initial CSR Letter Sent?: Date CSR Letter Sent:
n/a

SUPERVISOR SECTION
Employee Report:

Report #: 7000 4/712013





Letters: Save Monterey County's bus system

The Monterey County Herald
Posted: 04/04/2013 10:59:41 PM PDT
Updated: 04/05/2013 10:52:12 AM PDT

Save the bus system

Monterey County Is In danger of losing the bus system as we know It.

Monterey-Salinas | Transil is facing dragonian cuts Lo its. {ransportation syslem because the state, federal government

and the Amalgamated Transit Union, which represents MST.

They are playing money games with one another, forgetling \helr games have dire consequences to the people who
ride the bus, drive and fix buses. People will lose Jobs, students will not be able to get to schopl and those without

automoblies will face major difficulties In getling to appoiniments.

If ever there was a time to write, call or visit your elected officials, it is now. Tell them to stop thelr nonsense and get
thelr act tagether. The problem must be solved before the cuts go into effect or Monterey County will be but a pale

shadow of itself.

Kathleen Leonard
Prunedale










MST Emergency Service Reduction Plan Survey

In case the emergency service reduction plan has to be implemented, Please tell us:

My name is Thom De La Cruz. | am employed as a Management Analyst with the Department of Social
Services, Aging and CalWORKs Employment Services Branch.

The Department of Social Services purchases an average of $10,000.00 per month in the form of
bus tickets and bus passes for our various client populations. 1am specifically responding on behalf of
customers who participate through the CalWORKs Welfare-To-Work Program. We have customers in all
reglons of Monterey County, from cities on the Monterey Peninsuia (l.e. Carmel and Pacific Grove), to
customers who reside in King City and use MST services as their primary mode of transportation in and
around Monterey County.

1. Which bus routes you don’t want cut? The following routes are utilized by our customers to get
to and from work as well as participate in education and training activities throughout each and
every month: Trips thatare listed contain one-way information. Return trip service for each route
listed is required.

¢ Route #1 & #2, Pacific Grove. Travel from PG to (a) Monterey; (b) Seaside and (c) within P.G.

« Route 2x, Salinas to Pebble Beach.

e Route 3, we have a number of customers who travel from “Monterey" to “Seaside”. This could be
one of the lines they use to get to the Monterey Transit Center or Sand City Transit Center to
access other routes.

¢ Route 5, we have several customers who travel between Seaside and Carmel. a number of
customers who travel from “Monterey” to uSeaside”. This could be one of the lines they use to get
to the Monterey Transit Center or Sand City Transit Center to access other routes

¢ Route 16, Marina / CSUMB. We have approximately 14 customers who originate in Marina and
transfer to route that serve Salinas (20), Seaside( 7, 8 and 11), Monterey (16,19 and 20) and
Pacific Grove (1 & 2) This route appears to be a lifeline between the cities of Marina and Seaside.

e Route 23, King City to Salinas / Salinas to King City. We have approximately 30 customers who
use route 23 to travel between South County cities and to travel from South County clties to
Salinas, Monterey, Seaside and San Jose and back.

e Route 27, Watsonville - Marina

s Roiute 28, Watsonville - Salinas. Okay for eliminating late evening routes originating after 8:00
p.m. and Castroville “shortlines”.

« Route 43, South Salinas. This route services our main administrative office at located at 1000
south Main Street which is a timed stop on Ronte 43. All customers who access the Department of
Social Services (CalWORKs Community Benefits Branch; our Family and Children's Services
Branch; our Aging Services Branch, as well as our Military and Veterans Affairs Branch) to go this
location. Eliminating Route 43 would cause severe issues for customers accessing services at this

location.
e Route 45, Creekbridge Salinas. Eliminating this route cuts off an entire population / segment of

Salinas.

e Routes 44 and 49, as long as hourly service can be maintained. Elimination of these routes or
serverly changing them without maintaining hourly service could cause difficulties for customers
getting to work or thelr education & training activities.

See the attached report of customers originating city and destination city. Return service needed to all

listings.





MST Emergency Service Reduction Plan Survey

2. What time of day you need the buses on those routes? Those timed routes that get customers
from home to work [routes starting with buses at 6:00 a.m. to 9:00 a.m. ] and from work to home
[routes starting with buses at 4:00 p.m. to 6:30 p.m.]

3. What days of the week do you take the bus? Normaily, Monday through Friday. However, some
customers have alternate schedules and use MST services on the weekends.

4. Which buses do you transfer between? Route 20 to 2X; Routes 1 or 2 to 11; Routes 1 or 2 to any of
the routes that service “Monterey"; Route 3 and 7, 8 or 11 (Service from Monterey to Seaside); Any
Monterey route to Route 4 or 5 (Service from Monterey to Carmel); Route 27 and 28 (Castroville) to
Salinas and Monterey Peninsula cities. Etc. Please see responses in question #1,

5. Any other information you would like to provide regarding MST bus routes and services.

* Routeland 2. Support option "A’, if reduction necessary. Okay with option “A" iftimed transfers to
JAZZ services meets customer needs to uccess service in Manterey and to other destinations.

* Route 2x. Elimination of specific timed routes. If the last AM route of 7:56 a.m. is eliminated,
current customers from Salinas may need to leave their homes even earlier to catch a connection to
get them to their destination in Pebble Beach. This might cause a hardship. I'm assuming the PM
Peak run is the 4:50 p.m. from the Lodge @ PB to Salinas. It makes Jor a longer day since the final
departure is deluyed one hour and 20 minutes Jfrom 4:50 to 6:10 p.m. Fine during the Summer
months, may not be too great during Winter months.

s  Ourdepartment’s ridership needs (those of our customers) constantly change as evidenced by the
attached report.





MONTEREY COUNTY DEPARTMENT OF SOCIAL SERVICES
CalWORKs EMPLOYMENT SERVICES BRANCH

August / September 2012

King City — Super Pass Used

12 Customers traveled from/to:
2 Soledad > Salinas
4 Soledad > King City
1 Soledad = Soledad
1 Greenfield > Salinas
3 Greenfield > King City
1 Marina = Salinas

Salinas — Basic Pass Used

23 Customers traveled from/to:
22 Salinas » Salinas
1 Castroville - Salinas

Salinas — Super Pass Used

16 Customers traveled from/to:
11 Salinas > Salinas
1 Gonzales = San José
1 Gonzales = Monterey
1 Royal Oaks - Monterey
1 Soledad > Salinas
1 Watsonville - Salinas

Seaside — Basic Pass Used

7 Customers traveled from/to:
1 Pacific Grove > Monterey
2 Seaside - Seaside
1 Marina = Seaside
1 Monterey = Monterey
1 Monterey > Pacific Grove
1 Castroville > Salinas

Seaside — Super Pass Used

28 Customers traveled from/to:
4 Marina - Seaside
6 Marina - Monterey
5 Marina - Salinas
1 Marina = Pacific Grove
3 Monterey - Seaside
1 Monterey = Monterey
2 Seaside > Seaside
1 Seaside > Pacific Grove
2 Seaside > Monterey
3 Pacific Grove - Monterey

MST USAGE

January / February 2013

King City — Super Pass Used

24 Customers traveled from/to:
6 Soledad - King City
1 Soledad > Soledad
11 Greenfield > King City
2 Greenfield > Soledad
2 Greenfield > Greenfield
2 Greenfield -» Salinas

Salinas — Basic Pass Used

~Mallllay  ———

26 Customers traveled from/to:
24 Salinas 2> Salinas
2 Castroville - Salinas

Salinas — Super Pass Used

13 Customers traveled from/to:
9 Salinas = Salinas
1 Gonzales > San Jose
1 Gonzales 2> Monterey
1 Chualar > Seaside
1 Marina = Salinas

Seaside — Basic Pass Used

10 Customers traveled from/to:
1 Pacific Grove > Monterey
2 Seaside = Seaside
1 Marina = Marina
2 Monterey -> Seaside
1 Pacific Grove > Seaside
1 Seaside > Carmel
1 Seaside > Monterey
1 Salinas = Monterey

Seaside — Super Pass Used

26 Customers traveled from/to:
4 Marina > Seaside
4 Marina = Monterey
3 Marina = Salinas
1 Marina > Pacific Grove
3 Monterey > Seaside
2 Seaside > Carmel
4 Seaside > Seaside
1 Pacific Grove - Seaside
1 Pacific Grove - Monterey

1 Pacific Grove = Pacific Grove

1 Salinas > Seaside
1 Salinas > Pebble Beach





86 unduplicated Customars used the bus 99 unduplicated Customers used the bus
during August/September 2012 during January/February 2013

The bus lines most used by CWES customers are:
Lines 20, 19, 16, and 27 for our Seaside office
Line 23 for our King Clty and Salinas office

Lines 48, 47, 43, and 28 for our Salinas office

We would not want these particular bus lines to have 4 decrease in service.
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In case the emergency service reduction plan has
to be implemented Please tell us........

1._Which bus routes you don’t want cut?
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PUBLIC HEARINGS

PUBLIC HEARINGS POLICY
Adopted: TBD

OBIJECTIVE: To establish a locally developed process for soliciting and considering public
comments for major service changes and fare increases.

Definition of Public Hearing Requirement

In accordance with 49 USC Chapter 53, Federal Transit Laws, Section 5307, a grantee must have
a locally developed process to solicit and consider public comment before raising a fare or
carrying out a major reduction in service. The regulation does not require that fare decreases,
service increases, or “special fares” be preceded by public comment. The grantee is not
required to hold a public meeting, but must offer an opportunity for one. The grantee must
establish guidelines or thresholds for what it considers a “major” change to be.

Threshold for Public Hearing Requirement

The MST Board defines a major change as one that results in a 10% or greater decrease in
vehicle service hours or passengers on any single line, changes in routing that result in MST
vehicles utilizing new streets and/or corridors, or any increase in fares. Changes not meeting
this threshold do not require a public comment process.

Public Hearing Guidelines

1. The General Manager/CEO or the MST Board of Directors will authorize the holding of a
public hearing(s) when required and if appropriate, a public hearing officer will be
assigned.

2. When appropriate, public hearings may be held on the Monterey Peninsula, within the
City of Salinas, and/or within a jurisdiction(s) of the Central Salinas Valley.

3. The Executive Assistant/Clerk to the Board with guidance from the Assistant General
Manager and General Manager/CEO or their designate shall seek input from Board
members regarding the time, location and public notice requirements for the public
hearing(s) to be held.

4. Special consideration should be given on the timing, location and public notice of the
event to ensure that the public has the ability to provide comment by attending the
meeting or submitting written, email, or verbal comments.

5. At least two weeks’ notice to the public shall be given prior to each hearing.

6. The public shall be invited to submit written, email, or verbal comments if they cannot
attend the hearing.

7. Publicity for the hearing and written comments shall at a minimum include:

Public Hearings Monterey-Salinas Transit Adopted on TBD





PUBLIC HEARINGS

e Advertisements in the Herald and/or the Californian (depending on the
location(s) of the meeting(s), and at least one Spanish language medium during
the minimum two-week notice period.

e Legal notice in the Herald and/or the Californian (depending on the location(s) of
the meeting(s) during the minimum two-week notice period.

e Car cards in all MST coaches during the minimum two-week notice period.
e A press release for local media.

8. Media releases related to the public hearing must be reviewed by General
Manager/CEO, Assistant General Manager or his/her designate.

9. The Executive Assistant/Clerk to the Board shall notify all MST Board members and their
respective alternates of the time and location for the public hearing as part of the public
notification process.

Consideration of Public Comments

1. MST staff shall provide the Board of Directors with all comments submitted by the
public.

2. The Board will consider all comments submitted during the public hearing process.

3. The Executive Assistant/Clerk to the Board shall record each speaker’s name and a brief
summary of their comments.

4. The Board will take no final action until the public’s written and oral comments have
been presented at the final public hearing.

Public Hearings Monterey-Salinas Transit Adopted on TBD






Public Hearing Presentations





MST

MONTEREY-SALINAS TRANSIT

Salinas Area Service Anal sis I1
Analisis II de Servicio de la Area de Salinas

Public Hearings — Audiencia Publica
Proposed Route & Schedule Changes
Las Rutas Propuestas y Cambios de Horario
Effective Fall (September) 2012
Efectivo en el Otono (Septiembre) 2012

Line 20 Monterey-Salinas via Marina

*Line 21 Monterey-Salinas via Highway 68

Line 23 Salinas-King City (only the portion of route in city of Salinas)
*Line 25 Marina-Salinas via CSUMB

Line 41 East Alisal-Northridge

*Line 42 East Alisal-Westridge

Line 44 Salinas-Westridge

Line 45 Northridge-Salinas via East Market

*Line 46 Natividad

Line 48 Natividad-Hartnell via Airport Business Center
Line 49 Salinas-Santa Rita via Northridge





MST

MONTEREY-SALINAS TRANSIT
Salinas Area Service Analysis 11

Public Hearings
Proposed Route & Schedule Changes
Effective Fall (September) 2012

Wednesday June 6, 2012 Thursday, June 7, 2012
6:00pm 6:00pm
Northridge Mall Community Room Hebron Heights Community Center
796 Northridge Mall 683 Fremont Street
Salinas, CA 93906 Salinas, CA 93905

At the west exterior of the mall between
Forever 21& JC Penney's

Monday, June 11, 2012
10:00 am
Monterey-Salinas Transit
Administrative Headquarters
One Ryan Ranch Rd.
Monterey, CA 93940





MST Ridership Trends
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Salinas Area Service Analysis = i
Andlisis Il de Servicio de la Area de Salinas

= Data analysis
— Analisis de los datos

Planning documents and policy review
— Los documentos de planificacion y revisar las polizas

= MST fare policy, ridership and operations review

— Politica de tarifas de MST, la cantidad de pasajeros y examen
de las operaciones

MST bus route and customer transfer pattern analysis

— Ruta de autobuis de MST y andlisis de transbordo paterna de los
pasajeros

= An on-board passenger survey
— Encuesta de pasajeros abordo

= Community and agency stakeholder interviews
— Entrevistas de la comunidad y particpes de agencia

NELSON
NYGAARD





Service Plan Objectives — Objetivos del Plan de Servicio

Cost-effective deployment of resources
— Productividad en relacion a costo en despliegue de recursos

= Financial sustainability
— Sostenibilidad financiera
= Maintain/improve access to key destinations

— Montener/mejorar el acceso a los destinos principales

= Simplify service patterns, schedules
— Simplificar las pautas de servicio y horarios

NELSON
NYGAARD 2





Line 41: Recommendations - Recomendaciones

= Reconfigure as one-way loop at northern terminus
providing access to Harden Ranch Walmart

— Reconfiguar como un bucle de una dola direccion en el terminal
norte propocionando acceso a Harden Ranch Walmart

= Operate Line 41 every 20-minutes during Weekend peak
— Operar la Linea 41 cada 20 minutos durante el pico semanal.

= If funding allows, increase frequency along portions of the
route to meet demand.

— St financiacion permite, acrecentar la frequencia en partes de las
rutas para satisfacer la demanda

NELSON

NYGAARD e





Recommended Route 41
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Line 42: Recommendations - Recomendaciones

= Eliminate Line 42
— Eliminar
= Provide East Salinas to Walmart service using realigned
Line 41

— Proveer servicio a este de Salinas a Walmart usando la ruta
realinhada

* Harden Ranch Walmart would be served instead of
Westridge Walmart

— Harden Ranch Walmart serian servidos en lugar de Westridge
Walmart
= Provide access to Westridge from East Salinas via Line
45/ 44 interline, or transfer downtown

— Proveer acceso a Westridge del este de Salinas por la Linea
45/44 interlinear o transpordar en el centro

NELSON

NYGAARD e





NEW Line 47 — NUEVA Linea 47

= Establish new direct
route between
Hartnell campuses
— Establecer una nueva
ruta directa entre
campuses de
Hartnell
= Improves frequency
on East Alisal
Corridor
— Mejorar frecuencia
en el corredor del
este de Alisal
+ Operate during school ||\ /5 7%/ /G
year MRV s S /v A P S e,
— Operar durante el -
ano escolar

NELSON
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Line 44;: Recommendations - Recomendaciones

= Remove route from Rico and Larkin (slow residential
streets) — low ridership

= Quitar ruta desde Rice y Larkin (lentas calles residenciales) —
pocos pasajeros

= Run on Rossi and Davis (faster commercial streets) to
reduce running time

= FEjecutar en Rossi y Davis (mas rapidas calles comerciales) para
reducir tiempo de rodaje

= Restore Northridge service 7 days-a-week
= Restaurar el servicio de Northridge 7 dias de la semana

= Interline with 45 to provide one-seat, single-fare ride
between eastern and western Salinas

= Interlinear con 45 para proporcionar un asiento, tarifa tnica
entre el este y oeste de Salinas

NELSON

NYGAARD ©





Recommended Route 44

Line 44 Westridge/Northridge

Recommended Roule 44
----- Deleted segment

Northridge to Westridge connection
7/ days-a-week

Serve south and west
edges rather than east and

north edges
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Line 45;: Recommendations - Recomendaciones

= Eliminate Santa Rita diversion, route to Boronda via San
Juan Grade Road to reduce running time

— Eliminar la diversion de Santa Rita, recorrido en Boronda via
San Juan Grade Rd para reducir tiempo de rodaje

= Restore 60-minute service
— Restaurar servicio de 60 minutos

= Interline with 44 to provide one-seat, single-fare ride
between eastern and western Salinas

— Interlinear con 44 para proporcionar un asiento, tarifa tunica
entre el este ye oeste de Salinas

NELSON

NYGAARD 2





Recommended Route 45
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Line 46: Recommendations - Recomendaciones

= Connect One-Stop Career Center, Natividad and Salinas
Adult School (on Sherwood Drive) with one-seat ride

— Conectar One-Stop Career Center, Natividad Hospital y escuela
de adultos de Salinas (a Sherwood Drive) con un pasaje

= Opportunity to serve new area of East Alisal community
near intersection of Laurel & Towt

— Oportunidad para servir la nueva drea de la comunidad de
East Alisal cerca de la interseccion de Laurel y Towt

= Rename as Line 48 to access jobs-related grant funds

— Renombrada como Linea 48 para acceder fondos de concesion
relacionadas con el trabajo

NELSON
NYGAARD 4










Line 48: Recommendations - Recomendaciones

= Eliminate route — Eliminar la ruta

= New Line 48 (renamed/extended Line 46) would serve One
Stop Career Center
— La nueva Linea 48 (renombrada/extendido Linea 46) serviria el
centro de carreras de One Stop (One Stop Career Center)
= New Line 47 serves Hartnell Alisal Campus, combines with
Line 41 to provide three buses per hour on East Alisal

— La nueva Linea 47 sirve el campus de Hartnell Alisal, combina con
la Linea 41 para ofrecer tres autobuses a la hora en el este de Alisal

= New grant-funded senior shuttle/discount taxi vouchers can
serve Senior Housing area on Mesquite Dr. at Tumbleweed Dr.

— Nueva lanzadera subvencionada para mayor es de 65/los vales
descuentados de taxi pueden servir la area de vivienda superior de
Mesquite Dr. a Tumbleweed Dr.

NELSON

NYGAARD 0





Line 49: Recommendations - Recomendaciones

= Dependent on funding available, add late morning/early
afternoon trips to provide more consistent 30-minute
service.

— Dependen de la financiacion disponible, agregar media
manana/primeras horas de la tarde para proporcionar mas
coherente el servicio de 30 minutos

NELSON
NYGAARD 7





Line 21: Ridership (Westbound)
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Line 21: Ridership (Eastbound)
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Line 21 Recommendations - Recomendaciones

Low ridership - 40 passengers per day with 3 trips

— Cantidad de pasajeros es muy baja — 40 passajeros por dia con 3 viajes
Costly trips due to long “out of service” times to trip ends

— Costosos viajes debido a los largos tiempos de “fuera de servicio”
Serves Palma, Notre Dame and York Schools

— Sirve las escuelas de Palma, Notre Dame y York
Rename Line 56 to access short-term grant funds, which expire
summer 2013

— Renombrar a linea 56 para tener acceso a corto piazo, los fondos de la
donacion

During 2012-13, work with Palma, Notre Dame and York schools to
find long-term financial support

— Durante 2012-13, van a colaborar con las escuelas de Palma, Notre Dame y
York para encontrar apoyo financiero a largo plazo

Revisit status next spring
— Reuvise el estado en la primavera proxima

NELSON
NYGAARD
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Line 25: Recommendations - Recomendaciones

= QOperate Linea 25 via Imjin, Abrams (Rt. 16 serves
Schoonover, etc.), and terminate at CSUMB and operate
hourly
— Operar Linea 25 via Imjin, Abrams (Linea 16 sirve Schoonover
Park, etc.)
= Operate new CSUMB Shuttle between campus, student
housing parks
— Operar la nueva lanzadera de CSUMB entre el campus y los
parques de viviendas estudiantiles
= CSUMB shuttle can operate every 30-minutes
— La lanzadera de CSUMB puede operar cada 30 minutos

NELSON

NYGAARD 2%
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— Recommended Route 25
==e=== [eleted segment

= =
N

Blanon

NELSON
NYGAARD

22





Line 23: Recommendations
- Recomendaciones

= Eliminate diversions to
HSBC/Capital One on
express trips

— Eliminar las diverciones a
HSBC/Capital One en los viajes
de express

!
')

23 Salinas —King City
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Discontinue Service to Laurel Drive west of Natividad Hospital
- Discontinar el servicio de Laurel Dr. oeste del Hospital de Natividad

42 Inbound

Westridge

Mall =
Also served Walk to N.
by Line 44 | Main stops

Natividad
Hospital

Easywalkto |
Average Weekday Boardings . —
® Ia_![nsoiétl ;trop ) 1| | Easywalk to
.mn it J Ll 77 Line 46 stops |
.m:l ul':.lnl Boardings e ]
- MST Route 42
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MONTEREY-SALINAS TRANSIT

Public Hearings
Proposed Route & Schedule Changes
Effective Fall (September) 2012

Submit Comments by June 6th to:

Someter Comentarios por el 6 de Junio a:
Hunter Harvath
Assistant General Manager- Finance & Administration
One Ryan Ranch Road
Monterey, CA 93940
via email at hharvath@mst.org
or via fax at (831) 899-3954
or via phone at 1-888-MST-BUS1 (1-888-678-2871)
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SAFE RIDING TIPS

o While waiting at a stop, stand back from the curb
until the bus makes a complete stop.

o Prevent small children from running or jumping
toward the bus as it approaches.

o Never run after or touch the side of a moving
bus.

o Watch your step when you get on and off the
bus.

¢ Assist small children on and off the steps.

« Use handrails when
boarding, riding
and departing the
bus.

o Take a seat as soon
as possible after
boarding and stay
seated while the
bus is in motion.

o Keep your head, hands and arms inside of the
bus.

o Do not leave children unattended or allow them
to jump or stand on seats.

o Never stand or sit in the bus stairwells.

« To avoid distracting the coach operator, please
refrain from loud conversations, talking on your
cell phone, yelling or causing a commotion on
the bus.

o After you get off the bus, stand back and wait for
it to leave before crossing the street.

« If your bike is on the bus, ask the coach
operator to wait so you can remove your bike.

o When crossing the street, look around and be
aware of passing or approaching vehicles.

« Avoid using a cell phone while crossing the
street and keep your children next to you as you
Cross.

Passengers that do not comply with all coach
operator requests may be asked to leave the bus
or may be denied boarding.

SECURITY CAMERAS

Cameras have been installed on MST buses and at
designated bus stops to improve security.

BICYCLES ON BUSES

Bikes ride free with paying passengers on all MST
buses. Two bikes fit on the front rack and two in the
wheelchair securement area, at the coach opera-
tor's discretion. IMPORTANT: Be sure to ask the
coach operator to wait for you to unload your bike
when you leave the bus.

Monterey-Salinas Transit will not be liable for any
property damage or bodily injury caused by the
loading or unloading of bicycles.

Please note that some MST Trolley vehicles are not
equipped to accommodate bikes.

¢ Bicycles longer than 80 inches (6.5 feet) and
higher than 54 inches (4.5 feet) will not be allowed
on the bike rack.

¢ Total weight placed on the bike rack shall not
exceed 250 pounds.

¢ Bicycles with electric motors are allowed provided
that the external battery is securely mounted,
sealed, and of the nonspillable type. Bicycles with
wet-cell non-sealed batteries (like most car or
motorcycle batteries) are prohibited.

¢ Motorized bicycles with gas-powered engines of
any kind are prohibited.

BIKE LOADING INSTRUCTIONS

3/ 72

You are responsible for properly loading and unload-
ing your bicycle. Remove child carriers, panniers
and other luggage before bus arrives. Always load
from the curb side of the bus.

e Alert the operator that you intend to load your
bicycle, then lower the rack by pulling on the
handle.

e Lift your bicycle on to the rack.@
¢ Lift the support arm up and over the front tire. @

¢ Sit close to the front of the bus and keep an eye
on your bicycle.

¢ When leaving the bus, leave by the front door.
Please advise the operator that you will be
removing your bicycle.

¢ Raise the rack to the upright position.





RECOMENDACIONES PARA UN
VIAJE SEGURO

Cuando esté esperando en una parada, no se
pare cerca del borde de la aceray espere a que
el autobus se detenga por completo antes de
acercarse a él.

Evite que los nifios pequefios corran o salten hacia
el autobus mientras éste se esté acercando.

Jamas corra detras de ni toque los lados de un auto-
bds en movimiento.

Tenga cuidado cuando suba y baje del autobus.
Ayude a los nifios pequefos a subir y bajar

los escalones.

Use los pasamanos cuando suba al autobuds y cu-
ando viaje en y se baje de él.

Tome asiento lo antes posible después de abordar
el autobUs y permanezca sentado mientras el
autobus esté en movimiento.

Mantenga la cabeza, las manos y los brazos
dentro del autobus.

No deje a los nifios sin supervision ni permita que
salten o se pongan de pie sobre los asientos.
Jamas debe permanecer parado o sentarse en las
escaleras del autobus.

Para evitar distraer al conductor del autobus, por
favor evite conversar en voz alta, hablar por teléfono
celular o gritar o causar una conmocion

en el autobus.

Después de bajar del autobus, aléjese y espere
a que el autobus se vaya antes de cruzar la calle.

Si su bicicleta esta en el autobus, pidale al
conductor del autobuls que espere para que

usted pueda sacar su bicicleta.

Cuando cruce la calle, mire a su alrededor y

preste atencion a los vehiculos que pasan o se estan
acercando.

No utilice su teléfono celular mientras cruza la calle y
mantenga a sus hijos cerca de usted mientras cruza.

A los pasajeros que no respeten los pedidos del
conductor del autobus puede pedirseles que se ba-

jen del autobus o negarseles la posibilidad de subir.

CAMARAS DE SEGURIDAD

Las camaras han sido instaladas en autobuses MST
y en el autobus las paradas disefiaron mejorar la
seguridad.

BICICLETAS EN LOS AUTOBUSES

Las bicicletas pueden abordar con los pasajeros,
gratis en todos los autobuses MST. Caben dos
bicicletas en el porta-bicicletas delantero, y dos en
el espacio para las sillas de ruedas, en disgres-
sion del conductor del autobus. IMPORTANTE:
asegurese de pedirle al chofer que espere hasta
que usted haya bajado su bicicleta cuando llegue a
su destino.

Monterey-Salinas Transit no sera responsable de
dafos a la propiedad o lesiones personales causa-
dos por la carga y descarga de bicicletas.

Por favor tome en cuenta que algunos trolebuses de
Monterey-Salinas-Transit (MST) no estan equipados
para transportar bicicletas.

¢ No se permitira la colocacion de bicicletas de
mas de 80 pulgadas de largo (6.5 pies) y 54 pul-
gadas de altura (4.5 pies) en el portabicicletas.

e [l peso total colocado en el portabicicletas no
puede exceder las 250 libras.

¢ Se permiten las bicicletas con motores eléctricos
siempre que la bateria externa esté montada de
forma segura, sellada y sea de un tipo que no
permita derrames. Se prohiben las bicicletas con
celda humeda no sellada (como la mayoria de las
baterias de automoviles y motos).

¢ Se prohiben las bicicletas motorizadas de todo
tipo con motor a combustible.

INSTRUCCIONES PARA CARGAR
BICICLETAS

/%
3

Usted es responsable de cargar y descargar

correctamente su bicicleta. Quite los accesorios

tales como asientos para nifios, bolsas laterales,

y demés equipaje antes de que llegue el autobus.

Siempre cargue desde el lado de la acera.

* Avise al operador que va a cargar su bicicleta,
luego baje la parrilla al jalar la palanca. @

* Levante su bicicleta sobre la parrilla. (2)

e |evante el brazo de soporte sobre la rueda
delantera.

¢ Siéntese cerca del frente del autobus para
poder vigilar su bicicleta.

¢ Al bajar del autobus, use la puerta delantera, y
por favor avisele al operador que va a bajar su
bicicleta.

¢ |evante la parrilla a la posicion vertical. 13






Taxi Voucher Program





MST
Taxi Voucher Program

Programa de vales para taxi

MST

MONTEREY-SALINAS TRANSIT

One Ryan Ranch Road
Monterey, CA 93940
1-888-MST-BUS1
(1-888-678-2871)
www.mst.org

Taxi Voucher Program
Carmel

Dal Rey Oaks
Monterey

Pacific Grove

Salinas

Sand City

Seaside






onterey-Salinas Transit

(MST) has established

a faxi voucher program
to assist seniors and persons with
disabilities in accessing important
locations within their community.
Taxi providers approved by MST for
voucher service must accept MST
issued taxi vouchers as payment
toward the total metered fare.

Who qualifies

If you are 65 years or older, or are certified by
MST's ADA paratransit program (RIDES), and
you reside in one of the participating cities,
you probably qualify for the program.

How it works

Qualified persons can obtain MST taxi vouchers
free of charge to travel within their local
community. For seniors, these vouchers will

be available in the city in which you reside.

For those certified by MST’s ADA paratransit
program, you may obtain vouchers by contact-
ing MST directly. Once you have your vouchers
(A) print your name legibly on the appropriate
line and then (B) sign your name below on each
voucher. See sample voucher below:

A B <t

/ I Y 7777 S
Q Molly Brown | [, pstéay roum, |
\ng_ers: , Date: Oa O»






MST
Taxi Voucher Program
Quick Reference Guide

0 Obtain vouchers
« Seniors: Your City
» RIDES clients: MST*

e Call a participating taxi

0 Present to taxi driver:
* youcher
« $3 co-payment
« picture ID

* 1-888-MST-BUS1 (1-888-678-2871)

I |
| |
| |
I I
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| |
| I
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I |
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| e Fill-out vouchers |
| |
| I
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| |
| |
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When you are ready to ride, call a local approved
taxi. Give yourself plenty of extra time as a taxi
may not be immediately available when you call.

Upon arrival of your taxi, you must
announce your intention to use a taxi voucher.
You must also make a $3.00 cash co-payment
to your driver, and present a picture ID.

The driver will make sure you have completed
all information required on the voucher, includ-
ing your signature. You will need one voucher
for each one-way trip. The voucher is payment
for the rest of your trip, regardless of the length,
up to a fare meter reading amount of $17.00.
You are responsible for paying any amount
above the $17.00 metered amount. The voucher
program is designed for short trips so most trips
will not require any payment beyond the $3.00
co-payment.

A voucher holder may bring other people
along at no further charge as long as there is
adequate seating and all are traveling together
from start to finish. If needed, make arrange-
ments for your return trip with your taxi driver
when you arrive at your destination.

Taxi Voucher service areas

Taxi vouchers are valid for use within one of
the two areas listed below. The taxi voucher trip
must originate and terminate within only one of
these areas:

Area i
Anywhere within the city limits of Salinas.

Area 2

Anywhere within the city limits of Carmel, Del
Rey Oaks, Monterey, Pacific Grove, Sand City,
and Seaside as long as the trip originates and
terminates in one of these cities.





How do | get vouchers?

Each city will determine where and how vouch-
ers will be dispersed to qualified passengers.
Please visit www.mstmobility.org or call
1-888-MST-BUST (1-888-678-2871) for current
voucher distribution locations and telephone
numbers for authorized taxi providers.

What else should | know?

When a customer presents a voucher to a taxi
driver, the driver cannot refuse service as long
as the trip originates and terminates within the
city limits of Salinas or within the cities of the
Peninsula (see previous page). The taxi driver
may negotiate with a customer who wishes to
continue their trip beyond those boundaries
but the customer may not use more than one
voucher per complete trip. Voucher holders
must report any refusal of service to MST.

In turn, MST will report all violations to the
Regional Taxi Authority for disciplinary action.

For more information
1-888-MST-BUST
(1-888-678-2871)
www.mstmobility.org

onterey-Salinas Transit (MST)
ha establecido un programa

de vales para taxi para ayu-
dar a los adultos mayores y a personas
con discapacidades a llegar a lugares
importantes dentro de su comunidad.
Los proveedores de taxis aprobados
para el servicio de vales de MST deben
aceptar los vales para taxi emitidos por
MST para pagar la tarifa medida.





Quién es elegible

Si usted tiene 65 afios 0 mas, o ha sido certificado
por el programa ADA paratransito de MST (RIDES),
y reside en una de las ciudades participantes,
probablemente sea elegible para el programa.

Como funciona

Las personas elegibles pueden obtener vales para
taxi de MIST gratuitamente para viajar dentro de su
comunidad local. En el caso de los adultos
mayores, estos vales estaran disponibles en la
ciudad en la que residen. Quienes hayan sido
certificados por el programa ADA paratransto de
MST pueden obtener los vales comunicandose
directamente con MST. Una vez que tenga los
vales (A) escriba su nombre en letra de molde
legible en la linea apropiada y luego (B) firme su
nombre debajo de cada vale. Vea el ejemplo de
vale que aparece abajo:

MONTEREY-SALINAS TRANSIT TAXI VOUCHIR
] Yl Cirfowr + ¥ ]
g Molly Brown mﬁﬂﬂmn-
il |07 41 ; P Ow D
i ""% : o D |

A ..:‘."o.

y \
Q Molly Browrﬁ  Melly Brown |
' Syan /

O Ory

MST
Programa de vales para taxi
Gufa de consulta rapida

o Obtenga vales
» Adultos mayores: Su ciudad
« Clientes de RIDES: MST*

e Llame un taxi participante

O Presente lo siguiente
al conductor del taxi:
- vale
- copago de $3
« identificacion con foto

* 1-888-MST-BUS1 (1-888-678-2871)
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Cuando esté listo para realizar el viaje, llame
un taxi local aprobado. Dese bastante tiempo
adicional, ya que es posible que no haya un taxi
inmediatamente disponible cuando usted llame.
Cuando llegue su taxi, debe anunciar su
intencion de utilizar un vale para taxi. También
debe hacer un copago de $3.00 en dinero en
efectivo al conductor y presentar una identificacion
con foto.





Fl conductor se asegurara de que haya comple-
tado toda la informacion que requiere el vale,
incluyendo su firma. Necesitard un vale para cada
viaje de ida o vuelta. El vale es el pago para el
resto de su viaje, sin importar cudl sea su
duracién, hasta una tarifa maxima de $17.00 en
el taximetro. Usted deberd pagar todo monto gue
supere los $17.00 en el taximetro. El programa
de vales ha sido disefiado para viajes cortos, asf
que la mayorfa de los viajes no requeriran un pago
adicional aparte del copago de $3.00.

El titular de un vale puede traer a otra gente
consigo sin pagar ninguna tarifa adicional, siempre
que haya suficientes asientos y todos viajen juntos
desde el inicio hasta el final del viaje. De ser
necesario, organice su viaje de regreso con el
conductor de su taxi cuando llegue a su punto
de destino.

Areas de servicio de vales

para taxi

Los vales para taxi son validos y pueden usarse
dentro de una de las dos dreas que se indican
abajo. El viaje con vale para taxi debe iniciarse y
terminar dentro de una de estas areas:

Area1
Cualquier lugar dentro de la frontera municipal de
Salinas.

Area 2

En cualquier lugar dentro de las fronteras munici-
pales de Carmel, Del Rey Oaks, Monterey, Pacific
Grove, Sand City y Seaside, siempre que el viaje
se inicie y termine en una de estas ciudades.

¢ Como puedo obtener vales?

Cada ciudad determinara donde y como se

pueden proveer vales a los pasajeros elegibles.

Por favor visite www.mstmobility.org o llame al
1-888-MST-BUS1 (1-888-678-2871) para obtener
informacion sobre los lugares donde se proveen
vales en la actualidad y los niimeros de teléfono de
los proveedores de taxis autorizados.

¢ Qué mas debo saber?

Cuando un cliente presenta un vale a un conductor
de taxi, el conductor no puede negarse a proveer
ol servicio siempre que el viaje se inicie y termine
dentro de la frontera municipal de Salinas o dentro
de las ciudades de la Peninsula (ver la pagina
anterior). El conductor de taxi puede negociar con
un cliente que desea continuar su viaje mas alla
de esas fronteras, pero el cliente no puede utilizar
mas de un vale por viaje completo. Los titulares
de vales deben denunciar toda negacion de
servicio a MST. A su vez, MST denunciara todas
las violaciones a la Autoridad Regional de Taxis
(Regional Taxi Authority) para que se tomen
medidas de disciplina.

Para obtener mas informacion
1-888-MST-BUST

(1-888-678-2871)

www.mstmobility.org
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