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1.  Introduction 
 

Monterey-Salinas Transit (MST) was created by California law AB 644 and formed July 1, 2010.  The 

district succeeds Monterey-Salinas Transit Joint Powers Agency formed in 1981 when the City of Salinas 

joined the Monterey Peninsula Transit Joint Powers Agency, which was formed in 1972.  Current 

members of the district are the Cities of Carmel, Del Rey Oaks, Gonzales, Greenfield, King City, Marina, 

Monterey, Pacific Grove, Salinas, Sand City, Seaside, Soledad and the County of Monterey.  A board of 

directors with a representative from each member jurisdiction governs the agency and appoints the 

general manager.  MST serves a 280-square-mile area of Monterey County, Southern Santa Cruz County, 

and Santa Clara County.  MST’s 60 routes serve an estimated population of 427,000 based upon the area 

within ¾ mile of established routes within Monterey County. 

 

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national 

origin in programs and activities receiving Federal financial assistance. Specifically, Title VI provides that 

"no person in the United States shall, on the ground of race, color, or national origin, be excluded from 

participation in, be denied the benefits of, or be subjected to discrimination under any program or 

activity receiving Federal financial assistance" (42 U.S.C. Section 2000d).  

 

Monterey-Salinas Transit operates programs without regard to race, color, and national origin and is 

committed to ensuring that no person is excluded from participation in, or denied the benefits of its 

transit services on the basis of race, color, or national origin, as protected by Title VI in Federal Transit 

Administration (FTA) Circular 4702.1.B.  

  
The 2014 MST Title VI Program includes the following elements per Appendix A of FTA circular 4702.1B: 

  

• Title VI Notice to Beneficiaries 

• Title VI complaint procedures and complaint form 

• List of transit-related Title VI investigations, complaints and lawsuits 

• Public Participation Plan 

• Language Assistance Plan for populations with Limited English Proficiency (LEP) 

• Membership of decision making bodies 

• Sub-recipient monitoring 

• Equity analysis for fixed facilities 

• Service Standards for fixed-route service  

• Service Policies for distribution of vehicles and amenities 
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2.  Title VI Notice to Beneficiaries 

 

MST provides the following notice on the MST website in English and in Spanish and is included in the 

Rider’s Guide, and posted at all customer service windows, public meeting rooms, and aboard MST 

buses in bilingual car cards:  

Title VI Notice 

In compliance with U.S. Department of Transportation Title VI regulations (49 CFR part 21), Monterey-

Salinas Transit operates programs without regard to race, color, and national origin. Contact MST at One 

Ryan Ranch Road, Monterey, California 93940, (831) 899-2558, or www.mst.org to request additional 

information regarding MST’s nondiscrimination obligations. Any person who believes himself or any 

specific class of persons to be subjected to discrimination prohibited by Title VI may by himself or by a 

representative file a written complaint with MST or with the Federal Transit Administration (FTA) Office 

of Civil Rights, Attention: Title VI Program Coordinator, East Building — 5th Floor TCR, 1200 New Jersey 

Avenue SE, Washington, DC 20590. A complaint must be filed no later than 180 days after the date of 

the alleged discrimination, unless the time for filing is extended by FTA. 

 

Nota de Título VI 

En cumplimiento de los reglamentos del Título VI del Departamento de Transporte de los Estados 

Unidos (49 CFR parte 21), Monterey-Salinas Transit administra programas sin fijarse en la raza, el color y 

el origen nacional. Comuníquese con MST a One Ryan Ranch Road, Monterey, California 93940, (831) 

899-2558, ó www.mst.org para solicitar información adicional sobre la obligación de no discriminar de 

MST. Cualquier persona que considere que ella o una clase específica de personas ha sufrido 

discriminación prohibida por el Título VI puede presentar una queja escrita en nombre propio o 

mediante un representante a MST o a la oficina de derechos civiles del Departamento Federal de 

Transporte Público (Federal Transit Administration) (FTA, por sus siglas en inglés), atención: Coordinador 

del Programa del Título VI, East Building — 5th Floor TCR, 1200 New Jersey Avenue SE, Washington, DC 

20590. Se debe presentar la queja a más tardar 180 días después de la fecha de la discriminación en 

cuestión, a menos que el FTA extienda el plazo para presentar la queja.  
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3.  Title VI Complaint Procedures and Complaint Form 

 

As referenced in the previous section, the Title VI notice below is published (in English and Spanish) on 

MST’s website, in the Rider’s Guide, and posted at all customer service windows, public meeting rooms, 

and aboard MST buses in bilingual car cards and provides direction on how to file a Title VI complaint.   

TITLE VI NOTICE 

In compliance with U.S. Department of Transportation Title VI regulations (49 CFR part 21), 

Monterey-Salinas Transit operates programs without regard to race, color, and national origin.  

Contact MST at one Ryan Ranch Road, Monterey, California 93940, (831) 899-2558, or 

www.mst.org to request additional information regarding MST’s nondiscrimination obligations.  

Any person who believes himself or any specific class of persons to be subjected to discrimination 

prohibited by Title VI may by himself or by a representative file a written complaint with MST or 

with the Federal Transit Administration (FTA) Office of Civil Rights, Attention: Title VI program 

Coordinator, East Building- 5
th

 Floor TCR, 1200 new Jersey Avenue SE, Washington, DC 20590.  A 

complaint must be filed no later than 180 days after the date of the alleged discrimination unless 

the time for filing is extended by FTA. 

MST’s Title VI complaint form is available on MST’s website and provided within this section for English 

and Spanish. 

MST has a public comment database in which every complaint, commendation, suggestion or other 

input is tracked and processed for resolution.  The diagram below contains a copy of the Customer 

Service Report database procedure that is followed by MST staff.   The following explains the steps taken 

by MST if a Title VI complaint is received: 

• If received via phone, fax, email, website or U.S. mail, a Title VI complaint would be logged in by 

the Customer Service Representative and then forwarded directly to the Grants and Compliance 

Analyst.   

• If a complaint is received from a customer service call, the complainant will be sent a Title VI 

Complaint form so he/she can submit and sign the form.   

• The complainant will be contacted within ten (10) days of receipt of complaint to 

acknowledgement an investigation is beginning.   

• The Grants and Compliance Analyst would personally lead and coordinate the investigation of 

the Title VI complaint.   

• The progress of the investigation would be tracked, and a memo to the MST board of directors 

would be prepared outlining the details of the complaint, the results of the investigation and the 

recommended remedy to the complaint.   

• A closing letter would be provided to the complainant. 

• A full accounting of the Title VI complaint and any resulting action would be prepared and 

readied for submittal to FTA in the next Title VI report and/or on grant applications where 

requested.  
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4.  List of Transit-Related Title VI Investigations, Complaints and 

Lawsuits 
 

No Title VI investigations, complaints or lawsuits have been filed against MST since the last report 

submission.  Complaints, if any, are tracked in the following format. 

 

 Date 

(Month, Day, 

Year) 

Summary 

(include basis of 

complaint: race, 

color, or national 

origin) 

Status Action(s) Taken 

Investigations     

1.     

2.     

Lawsuits     

1.     

2.     

Complaints     

1.     

2.     
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5.  Public Participation Plan 
Monterey-Salinas Transit employs a number of public outreach efforts to ensure meaningful access to 

the public including those with Limited English Proficiency (LEP).  Please refer to the Language 

Assistance Plan, Section 6 of this report, for languages and other information related to LEP persons. 

CONTINUOUS/ ONGOING EFFORTS 

Monthly Board Meetings 

The MST board of directors holds monthly public meetings of the full board, as well as small meetings of 

subcommittees (e.g., Finance, Marketing, Planning & Operations, etc.).  The public is invited to attend 

and provide comment on any matters on the agenda, as well as items not on the agenda.  All meetings 

are noticed on MST’s website and a bilingual Customer Service Representative/Spanish-English 

Translator is present at each board meeting to provide Spanish translation services if needed.  

Advisory Committee Meetings 

All of MST’s programs are planned and implemented with the input and oversight of a group of 

consumers and social service agency personnel who have first-hand experience using the services 

and/or in assisting others to do so.  The Mobility Advisory Committee (MAC) meets every two months.  

The MAC meetings are open to the public.  The MAC reports directly to the MST board of directors and 

provides advice and recommendations on improving these services. 

A subcommittee of the MAC (ADAPT-R ) meets during the months that MAC does not meet.  The ADAPT-

R subcommittee provides input on programs and plans that would affect MST’s ADA paratransit service.  

The public is invited to attend and provide comments at both MAC and ADAPT-R meetings.   

On-board Surveys 

MST conducts biennial on-board surveys in both English and Spanish to gauge opinions of customers.  

This data is used to help improve services for existing and future passengers.  A copy of the most recent 

survey is attached. 

Public Hearings 

MST conducts public hearings for major changes that result in a 10% or greater decrease in vehicle 

service hours or passengers on any single line, changes in routing that result in MST vehicles to utilize 

new streets and/or corridors, or any increase in fares.  The agency’s Public Hearing policy is attached.  

Public input is gathered in-person at public meetings and from passenger comments submitted via 

email, fax and phone communications.  The public hearings are advertised in both English and Spanish 

and are held at various locations and at various times of day to encourage attendance by minority and 

low income persons.  Presentation materials are provided in English and Spanish (see attached), and a 

Customer Service Representative/Spanish-English Translator is present at each public hearing to provide 

Spanish translation services if needed.   
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A public hearing is also conducted annually when MST applies for federal operating assistance.  In this 

case, MST advertises in both English and Spanish the federal grant application process in the local 

newspaper and offers a 30-day public comment period before a single public hearing takes place at a 

regularly scheduled board of directors meeting.  A copy of the most recent hearing notices are attached. 

General Community Meetings:   On occasion MST staff conducts public educational meetings.  These 

can take place in an open house or presentation style format.  A Customer Service Representative/ 

Spanish-English Translator is present to provide Spanish translation services if needed.  These special 

meetings are published in public notices printed in local newspapers, displayed on printed message 

signs inside the buses and included in MST press releases, all in English and Spanish.   

MST staff is involved in the South County Outreach Effort (S.C.O.R.E.), a collaborative working group of 

agencies serving south Monterey County areas as well as the Spanish speaking community.  The 

S.C.O.R.E. group meets monthly to share information on events such as resource fairs, public service 

presentations, and other educational services. 

General Public Outreach:   MST regularly issues press releases on its website to notify the public of 

holiday service schedules, special service, or educational campaigns.  An example of a recent press 

release is attached.  All press releases published on MST’s website are also sent to the local English and 

Spanish newspapers, radio and television stations.  Information such as route detours or late buses is 

provided via social media such as Twitter.  MST also maintains a Facebook page to engage customers. 

MST will be a major sponsor of Viva La Familia in Salinas, a local concert targeting the Hispanic 

community in the summer of 2014.  As a sponsor, MST will have a booth staffed by bilingual customer 

service staff, and MST bus information will be available. 

PREVIOUS PUBLIC OUTREACH OVER THE LAST 3 YEARS 

The following events were noticed in English and Spanish, onboard the buses in printed materials in 

both languages, and through MST’s press releases.  Public hearing meetings were held throughout the 

county for each event.  Public hearing meetings are generally scheduled on weekday evenings (6pm or 

7pm), with an occasional weekend daytime meeting.  The location of the public hearing meeting is 

typically city hall chambers of MST’s 12 member city jurisdictions, the County Board of Supervisors 

chambers, and other community group meeting rooms.  All meeting locations must be accessible via 

MST transit.  A Spanish-speaking staff member of MST was present at all the public hearing meetings. 

• In April 2011 service and fare changes took place to implement a less confusing and more 

equitable fare structure.  Service changes included expanding operating hours to 24-hour 

weekend service for some routes.  Fare changes involved moving from a complicated pay-

by-zone system (i.e., 9 major zones and 5 overlap zones) to a simpler pay-by-route type of 

system (i.e., neighborhood, primary, regional, and commuter).  The half-fare program was 

extended to all riders (fixed-route, MST OnCall dial-a-ride and paratransit) on Sundays and 

holidays. 
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• Route and schedule adjustments took place in September 2011 which reduced operating 

frequencies during off peak periods.   

 

• Discounted fares for non-half-fare-eligible groups on Sundays and holidays were 

discontinued in February 2012.  (Seniors, disabled, Medicare Card holders, youth and active 

duty-military maintained their half-fare status at all times.) 

 

• A service change in April 2012 resulted in major and minor routing and scheduling 

adjustments as well as elimination of selected routes. 

 

• MST’s passenger fares were increased in May 2012 in response to high fuel costs and federal 

funding difficulties.  Increases occurred on fixed route, on-call and paratransit services. 

 

• In September 2012, MST implemented a major service change.  Changes to routes and 

schedules were a result of the Salinas Area Service Analysis, a planning study designed to 

evaluate how well MST’s bus service was meeting the needs of the public in and around 

Salinas.  At the same time, the Fremont/Lighthouse Bus Rapid Transit (Jazz BRT) branding 

was introduced and began interim operations while construction continued on part of the 

corridor.    

 

• A service change was implemented in May 2013.  Both major and minor changes were made 

to route and schedules.   

 

• A dispute has occurred between labor unions that represent transit workers in California 

(including MST’s bus drivers and mechanics as well as the agency’s inventory, facilities, and 

utility service employees) and the US Department of Labor over the state’s recently enacted 

pension reform for public workers that was signed into law in 2012. The consequences of 

this dispute for the agency and its customers include the potential withholding of federal 

funds until a permanent resolution to the pension reform dispute is reached. Because MST 

uses approximately $7 million per year in federal operating funds to support the operation 

of its core routes, staff initiated a thorough public outreach process to develop a potential 

emergency reduced bus service schedule in the event this dispute is not resolved.  As of this 

date the emergency service plan has not been implemented.  The emergency reduced bus 

service would only be implemented if DOL does not certify the agency’s future grant 

applications for 5307 formula funds. 
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6.  Language Assistance Plan 
 

MST is committed to making public information and customer services accessible to individuals who, as 

a result of national origin, are limited in their English proficiency.  The agency’s ongoing efforts to make 

these services accessible to persons with Limited English Proficiency (LEP) are consistent with the 

obligations imposed under Title VI of the Civil Rights Act of 1964.  

 

INTRODUCTION 

This Language Assistance Plan has been prepared to address MST’s responsibilities as a recipient of 

federal financial assistance as they relate to the needs of individuals with limited English language skills.  

This plan has been prepared in accordance with Title VI the Civil Rights Act of 1964, 42 U.S.C. § 2000d et 

seq., and is implementing regulations, which state that no person shall be subjected to discrimination on 

the basis of race, color, or national origin.  Federal Transit Administration (FTA) Circular 4702.1B was 

also used as guidance in preparing this Language Assistance Plan. 

Executive Order 13166, titled Improving Access to Services for Persons with Limited English Proficiency 

(LEP), indicates that differing treatment based upon a person’s inability to speak, read, write or 

understand English is a type of national origin discrimination.  It directs each federal agency to publish 

guidance for its respective recipients clarifying obligations to ensure that such discrimination does not 

take place.  This order applies to all state and local agencies which receive federal funds, including 

Monterey-Salinas Transit, which receives federal assistance through the U.S. Department of 

Transportation (U.S. DOT). 

FOUR-FACTOR ANALYSIS 

1. The number or proportion of LEP persons eligible to be served or likely to be encountered 

by the program or recipient. 

Monterey-Salinas Transit serves Monterey County.  Current data indicates a large segment of the 

population has Limited English Proficiency.  As shown in the table below, less than half (47.5%) of the 

County population speaks English only, whereas 52.5% speak a language other than English.  The main 

language other than English is Spanish (45% of County population) followed by small populations 

speaking Indo-European, Pacific Islander or other languages.  Nearly 29% of the population reports 

speaking English less than “very well.” 
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Language Spoken at Home 

LANGUAGE SPOKEN AT HOME Number Percent 

    Population 5 years and over 383,178 100% 

  English only 182,162 47.5% 

  Language other than English 201,016 52.5% 

      Speak English less than "very well" 110,123 28.7% 

    Spanish 174,426 45.5% 

      Speak English less than "very well" 99,139 25.9% 

    Other Indo-European languages 7,877 2.1% 

      Speak English less than "very well" 2,120 0.6% 

    Asian and Pacific Islander languages 15,974 4.2% 

      Speak English less than "very well" 7,521 2.0% 

    Other languages 2,739 0.7% 

      Speak English less than "very well" 1,343 0.4% 
Source: 2008-2012 American Community Survey 5-Year Estimate, DP02 Selected Social Characteristics in the United States 

 

The Safe Harbor Provisions require a recipient to provide written translation of vital documents for each 

eligible LEP language group that constitutes five percent (5%) or 1,000 persons, whichever is less, of the 

total population of persons eligible to be served or likely to be affected or encountered.  Data in the 

table above was further broken down to identify non-Spanish speakers who identify as speaking English 

less than “very well.”  The Safe Harbor Provisions for Monterey County could potentially apply to Korean 

and Tagalog.  MST’s planning consultant analyzed the census data to isolate these populations within 

the urbanized area served by MST.  The results indicate 896 Korean- and 1,700 Tagalog-speakers identify 

with speaking English “less than very well.” 

MST’s 2013 biennial on-board survey included a review of actual MST passengers.  Eight hundred 

thirteen (813) passengers were interviewed.  The majority of the respondents (63.3%) identified English 

as the primary language spoken at home.  Passengers primarily speaking Spanish at home comprised 

22.6% of the respondents.  Ten percent (10%) of respondents reported speaking another language at 

home, and 4.1% declined to state the primary language spoken at home.  Of the 10% that identified 

“other,” one person identified Korean as the primary language spoke at home, and four people 

identified  Tagalog as the primary language spoke at home.  MST rarely encounters Korean and Tagalog 

LEP persons.  MST’s Customer Service Representatives/Spanish-English Translators have no record of 

Korean or Tagalog LEP persons contacting the agency.  Nonetheless, MST staff has begun to reach out to 

the Korean and Tagalog communities. 
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2. The frequency with which LEP persons come into contact with the program 

MST conducts a biennial onboard survey to determine who uses the service, how often it is used, and 

why passengers are riding the bus.  The 2013 survey found that the largest group of respondents 

(25.5%) have been MST customers for less than a year, followed closely by those who have been 

customers for 3 to 5 years (22.6%), and those who have been customers for over 10 years (20.5%).  

Those have been customers for different lengths of time (one year, two years, five to ten years) or 

decline to state made up the remaining 31.4%. 

The biennial survey includes a question on the frequency with which respondents rode a MST bus over 

the week prior to the survey.  While the survey did not specifically call out LEP persons, a large portion 

of all MST passengers use the service frequently.  The results showed: 

 1 to 2 times  19% 

 3 to 4 times  27% 

 5 or more times  45% 

 Not provided  9% 

Another data source used to determine the frequency with which persons come in contact with MST’s 

program is the U.S. census.  The Census provides data for transportation used by workers 16 years of 

age or older.  According to those who responded to the Census, approximately 2.1% of the Monterey 

County working population use public transportation as a means to commute to work.  Unemployed 

persons, as well as those under 16 years of age, are not accounted for in this data.  

 

COMMUTING TO WORK Number Percent 

    Workers 16 years and over 177,157 100% 

  Car, truck, or van -- drove alone 125,083 70.6% 

  Car, truck, or van – carpooled 23,944 13.5% 

  Public transportation (excluding taxicab) 3,702 2.1% 

  Walked 5,677 3.2% 

  Other means 10,070 5.7% 

  Worked at home 8,681 4.9% 

Source: 2008-2012 American Community Survey 5-Year Estimate, DP02 Selected Social Characteristics in the 

United States 
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The travel-to-work Census data was broken down further to identify LEP persons using public 

transportation to commute to work. 

COMMUTING TO WORK Number Percent 

  Public transportation (excluding taxicab) 3,702 100.0% 

    Speak only English 1,600 43.2% 

    Speak Spanish: 1,828  

      Speak English "very well" 376 10.2% 

      Speak English less than "very well" 1,452 39.2% 

    Speak other languages: 274  

      Speak English "very well" 111 3.0% 

      Speak English less than "very well" 163 4.4% 

 Source: 2008-2012 American Community Survey 5-Year Estimate, B08113 Means of Transportation to Work by 

Language Spoken at Home and Ability to Speak English 

 

Nearly half (43.6%) of the Census respondents using public transportation in Monterey County to 

commute to work report speaking English less than “very well.” 

LEP persons frequently come in contact with MST services, which not only include physical operation of 

the bus, but also informational materials regarding routes, schedules, connections to other transit 

services outside the area, as well as trip planning assistance.  Written materials and printed notices 

onboard are provided in both English and Spanish.  While the MST Customer Service department does 

not track the number of customer interactions with LEP persons, all Customer Service Representatives 

are bilingual in Spanish.  

MST’s Customer Service Representatives/Spanish-English Translators were interviewed about the 

frequency with which they come in contact with LEP persons that speak Korean and Tagalog.  None of 

the Customer Service Representatives/Spanish-English Translators have encountered an LEP customer 

that spoke another language other than Spanish. 

MST staff contacted Mr. Jonathan Saguil, a leader at the Filipino Community Organization of the 

Monterey Peninsula, in early 2014 to determine if there are LEP persons that use MST services.  Mr. 

Saguil said that most Filipinos in his community group speak Tagalog and English, as English is a language 

that is taught in primary schools in the Philippines.  Mr. Saguil was not aware of any difficulty his 

community members had in receiving information from MST in English.  MST staff will remain in contact 

with this local Filipino community group and provide extra outreach as needed. 
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3. The nature and importance of the program, activity, or service provided by the program 

to people’s lives 

Transit service provided by Monterey-Salinas Transit is very important.  Many people in Monterey 

County rely on public transportation for travel to work, school and medical appointments.  The 2013 

passenger survey indicates respondents use the service for work and/or job training, medical 

appointments, and other important purposes, and the main reasons identified for using MST services is 

because passengers are either unable to drive, do not have a car available or both. 

Trip Purpose Count Percent 

Work/Job Training 339 32% 

School 225 21% 

Shopping 195 18% 

Healthcare/Social Services 109 10% 

Visit Friends 119 11% 

Other 86 8% 

Total 1073 100% 

Source: 2013 MST Onboard Passenger Survey Report; participants were allowed 

to select multiple responses 

Reason for using MST Count Percent 

No car available 563 40% 

Reduce Traffic 63 5% 

Avoid Traffic Congestion 70 5% 

Cost of Parking 45 3% 

Difficult Parking 25 2% 

Don't Like to Drive 90 6% 

Unable to Drive 243 17% 

Cheaper than Driving 188 13% 

Reduce Pollution 112 8% 

Source: 2013 MST Onboard Passenger Survey Report; participants were allowed to select multiple 

responses 

 

Other services provided by MST include trip planning.  Rider’s Guides, the MST website and MST staff all 

play a role in providing trip planning services.  The onboard survey asked participants how they seek 

assistance with planning their trips.  The resource most commonly used (35%) is the Rider’s Guide, and 

nearly 30% of respondents used an MST employee for assistance with navigating from origin to 

destination.  Google Translate, available on MST’s website, was cited as assisting in trip planning for  

15% of respondents.  Because so many of MST’s passengers rely on public transportation as their only 

means of travel, these trip planning services are important. 
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Resources used for Trip Planning Count Percent 

Signage at Transit Centers/Bus Stops 161 14% 

Rider's Guide 412 35% 

Customer Service Phone Line 96 8% 

Driver 219 19% 

Google Translate 174 15% 

Other 50 4% 

Local Newspaper 50 4% 

  1162 100% 

 Source: 2013 MST Onboard Passenger Survey Report; participants were allowed to 

select multiple responses 

 

4. The resources available to the recipient for LEP outreach, as well as the costs associated 

with that outreach  

Information related to MST policy, safety and access are considered vital to the public.  MST has 

identified a number of vital documents that are provided in both English and Spanish.  The documents 

are identified below and copies are attached. 

MST Vital Documents 

 POLICY SAFETY ACCESS 

      

Notice to Beneficiaries Safe Riding Tips 
Customer Service 

Contact Information 

      

Complaint Procedure 
Notice of Security 

Cameras Onboard 
Fare Structure 

      

Complaint Form   Paratransit Information  

      

Public Notices of Hearings   Paratransit Application 

      

Public Notices of Service/ 

Fare Changes 
  Travel Training Program 

      

Public Hearing 

Materials/Presentations 
  Taxi Voucher Program 
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MST is committed to making public information and customer services available to individuals who, as a 

result of national origin are limited in their English proficiency.  MST customers have the option of 

getting information in more than one language.   

• Written material (e.g., Rider’s Guide and Public Notices) is printed in both English and Spanish.  

The cost of printed translation services varies by year depending on the number of publications 

printed.  Publications are updated on different schedules.  On average, MST spends $2,000 to 

$3,000 per year on translation services for publications. 

• All MST Customer Service Representatives are bilingual and available to translate information 

into Spanish both over the telephone and in person at MST Customer Service windows.   

• A bilingual Customer Service Representative is present at every public meeting in case 

translation services are needed.  In 2013, there were over 6 public community workshops and 

ten board of directors meetings.  Over $500 was spent on staff time providing bilingual services 

at public meetings. 

• MST’s website includes Google Translate, which has capabilities of translating the website 

information into more than 50 languages.   

MST contracts with Language Line Services to provide customers with an over-the-phone translation 

service, which has the potential to interpret information into more than 170 languages.  The Language 

Line feature is available at all MST customer service centers and is identified by an Interpretation 

Services Sign in the center window. MST began using Language Line in 2010.  This service costs $110 

monthly.  This service was only used twice in 2013 when a MST Paratransit Transit Eligibility Specialist 

needed assistance translating information to a Spanish-speaking customer. 

 

PLAN SUMMARY 

MST has developed this Language Assistance Plan to help identify reasonable steps for providing 

language assistance to persons with Limited English Proficiency (LEP) who wish to access services 

provided by Monterey-Salinas Transit.  As defined by Executive Order 13166, LEP persons are those who 

do not speak English as their primary language and have limited ability to read, speak, write, or 

understand English.   

An LEP Plan shall, at a minimum: 

a) Include the results of the Four Factor Analysis, including a description of the LEP population(s) 

served; 

b) Describe how the recipient provides language assistance services by language; 

c) Describe how the recipient provides notice to LEP persons about the availability of language 

assistance; 

d) Describe how the recipient monitors, evaluates and updates the language access plan; and 

e) Describe how the recipient trains employees to provide timely and reasonable language 

assistance to LEP populations 



18 | P a g e  

 

The Four Factor Analysis completed above identified LEP persons and the ways in which MST 

communicates with LEP persons.  The following table summarizes MST’s current and future efforts to 

provide language assistance to LEP persons. 

Element Strategy Timeframe 

Provide Oral Translation 

Services for LEP persons  

• Employ Bilingual Customer Service 

Representatives/Spanish English 

Translators 

• Contract with Language Line to provide 

on-call translation service as needed 

• Continuous 

Written Documents • Provide Rider’s Guides,  paratransit 

applications, public notices, and other 

vital documents in English and Spanish  

• Continuous 

Signage • Standardize all signs onboard the bus to 

include English and Spanish 

• Use a symbol system that effectively 

conveys the message of each sign (e.g. 

no food on the bus) 

• Continuous 

Website • Provide transit services information on 

the website in Spanish 

• Use Google Translate or other online 

service to provide free translation into 

other languages 

• Continuous 

Staff Training • Employ Bilingual Customer Service 

Representatives/Spanish English 

Translators 

• Issue memo to all MST employees who 

interact with the general public on how 

to respond to LEP persons 

• Continuous 

• Memo to be 

issued within 3 

months 

Outreach  • Contact local community groups that 

represent the Korean and Tagalog 

speaking communities to identify ways to 

better communicate with those LEP 

persons. 

• Within 6 

months 

 

This LEP Plan shall be monitored and updated triennially.  Updated census data will be examined as well 

as feedback from employees and local community groups to ensure that new language assistance needs 

are being addressed. 
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7.  Membership of Decision-Making Bodies 

 

The MST Board of Directors is entirely composed of elected officials from each city.  Current members of 

the district are the Cities of Carmel, Del Rey Oaks, Gonzales, Greenfield, King City, Marina, Monterey, 

Pacific Grove, Salinas, Sand City, Seaside, Soledad and the County of Monterey.  The city council from 

each city and the county board of supervisors appoints a person from their city to sit on MST’s board of 

directors to represent the municipalities’ interest in public transit.  Those thirteen appointed elected 

officials make up the MST board of directors.  The MST board of directors makes decisions regarding 

policy, service changes, fares, capital programming and facility locations. 

There are two non-elected advisory bodies; the Mobility Advisory Committee (MAC) and a 

subcommittee of the MAC (ADAPT-R) that provide recommendations to MST staff and the MST board of 

directors.  The MAC and ADAPT-R members are chosen by MST’s board of directors.  There are 11 

members on the MAC and 4 members on the ADAPT-R.  The table below presents the gender and ethnic 

composition of these non-elected advisory boards.   

 

  Female Male 

White/ 

Caucasian- 

Not of 

Hispanic 

Origin 

Black- Not 

of Hispanic 

Origin 

Hispanic 

Asian or 

Pacific 

Islander 

American 

Indian or 

Alaskan 

Native 

Mobility 

Advisory 

Committee 9 2 9 1 1 0 0 

ADAPT-R 

Subcommittee  4 0 1 1 1 0 1 
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8.  Sub-recipient Monitoring 

 

MST does not allocate or pass through funding to sub-recipients; as such, there is no sub-recipient 

monitoring to report.  



21 | P a g e  

 

 

9.  Equity Analysis of Site or Location of Facilities 

 

In 2012 MST leaders completed plans for the agency’s new consolidated headquarters, an 

environmentally friendly project that would bring maintenance, operations and administration facilities 

together on one site.  It was slated to begin construction in late 2012, and the center was going to 

merge the current Thomas D. Albert Monterey and Clarence J. Wright Salinas facilities. In addition to 

housing a dispatch office, body shop, paint facilities, warehousing and driver training facilities, it would 

accommodate a 250-bus fleet. A customer service center and parking were also included in the plans. 

MST was working with the County of Monterey to develop the project on a 24.3-acre site on the former 

Fort Ord into the Monterey Bay Bus Operations and Maintenance Center.   In early 2012 the Monterey 

County Board of Supervisors rescinded approval of the project and it will no longer be constructed as 

planned although the demand for an expanded facility remains. 

In the upcoming years, MST will begin evaluating alternatives to a single consolidated maintenance, 

operations and administration facility.  An equity analysis would be conducted during the planning stage 

of any off-site construction to ensure compliance with Title VI and Environmental Justice considerations. 
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10.  Service Standards and Policies 

 

Service Standards and Policies are required by FTA Circular 4702.1B (Title VI Requirements and 

Guidelines) for fixed route services, and are optional for demand response service. The standards and 

policies must address how services and amenities are distributed across the transit system and ensure 

that service design and operations practices do not result in discrimination on the basis of race, color, or 

national origin.  Specific standards are required for the following indicators:  1) vehicle load, 2) vehicle 

headway, 3) on-time performance, and 4) service availability (a measure of how routes are distributed 

within the service area).  Policies are required for the following service indicators:  1) distribution of 

transit amenities (including seating, shelters, printed and digital information, escalators, elevators, and 

waste receptacles) for each fixed-route mode operated, and 2) vehicle assignment for each fixed-route 

mode operated. 

In addition to the Federal requirements for service allocation standards and policies, the Transportation 

Development Act in California mandates farebox recovery standards. 

 

The successful delivery of transit service is based on two key components: density and demand.   

• Density of land uses is one of the most important determinants of transit ridership.  Population 

density is the number of people in a unit of area, such as a square mile or an acre, or more 

refined units for urban areas.  Density can include both residents and employment within the 

area. The more people in a given area, the more will ride transit if it is available.  Consequently, 

population density should be considered when determining appropriate service levels. In 

general, successful transit routes serve corridors with higher population density. The JAZZ 

service is an example of a route designed based on population density, including trip attractors 

and generators warranting more frequent levels of service.    

 

• Demand is defined as the frequency with which riders use a particular transit service. Demand is 

often measured in the number of passenger boardings or passenger trips.  In areas where 

population density may be less concentrated, transit demand can occur if there are trip 

generators or attractors that make transit attractive to the rider.   MST’s military routes are an 

example of demand-based services.  Large numbers of individuals use the routes that serve the 

military installations at the beginning of shift times.   

 

MST’s service area includes both high and low density areas, and the demand for transit service varies 

significantly in the various communities in Monterey County.  Due to resource constraints, if demand 

and/or population density in a corridor falls below one half of MST’s service area average, service may 

not operate within the standards outlined below.  
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Quantitative Service Allocation Standards  

 

Mode 
Vehicle 

Load 

On-Time 

Performance 

Farebox 

Recovery 

Fixed Route   20% 

         Local 1.25   

         Primary 1.25   

         Regional 1.25   

         Commuter 1.0   

         Military 1.25   

         Trolley 1.25   

RIDES 1.0 75% 10% 

Systemwide  75% on-time 15% 

 

 

Service Availability 

Fixed route bus service will serve 85% of the population within the urbanized areas within one quarter 

mile.  The urbanized area is defined as having population densities of at least 7,996 persons per square 

mile. 
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Vehicle Headways 

Local (Neighborhood Collector) 

No headway standard. Services designed with input from community to be served. Periodically evaluate 

productivity of routes.  If a route’s productivity falls below the average on-call service productivity, MST 

would work with the community to develop corrective actions to improve, consolidate, or cancel the 

service. 

Local Routes (as of Oct. 1, 2013) 

Route Weekday Peak / Off Peak Headways 

3-CHOMP/Monterey  120/120 

7-Del Rey Oaks/Monterey  Sat, Sun only 

8-Ryan Ranch/Sand City  60/0 

13-Ryan Ranch/Monterey  120/120 

48-Salinas/Airport Business Center  60/60 

91-Sand City/Pacific Meadows  2 trips per day 

92-CHOMP/Pacific Meadows via Carmel  3 trips per day 

93-Monterey/Pacific Meadows  Sat, Sun only 

94-Sand City/Carmel Rancho  30/120 

95-Williams Ranch-Northridge 120/120 (two-way circulator) 

MST On Call Marina  General Public Dial-a-Ride 

MST On Call Gonzales  General Public Dial-a-Ride 

MST On Call Greenfield  General Public Dial-a-Ride 

MST On Call King City  General Public Dial-a-Ride 

MST On Call Soledad General Public Dial-a-Ride 
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Primary & Regional 

Standard is 60 minute frequency for the corridor all day.  Vehicle headway is determined by ridership 

demand, population density, and major activity centers.  Headways may be limited by available 

resources.   

Primary & Regional Routes (as of Oct. 1, 2013) 

Route Weekday Peak / Off Peak Headways 

1-Asilomar/Monterey 60/60 

2- Monterey/Pacific Grove 60/90 

11- Carmel/Sand City* 70/0 

16- Monterey/Marina 60/60 

24- Monterey/Carmel Valley Grapevine Express 30-60/60 

27- Watsonville/Marina 120/120 

41- Northridge/Salinas via East Alisal 30/30 

43- South Salinas/Salinas 30/30 

44- Northridge/Salinas via Westridge 75/75 

45- Northridge/Salinas via East Market 75/75 

49- Salinas/Santa Rita 60/60 

JAZZ A- Aquarium/Sand City via Hilby 30/60 

JAZZ B- Aquarium/Sand City via Broadway 30/60 

JAZZ C- Aquarium/Sand City Express 30/0 

20- Monterey/Salinas 30/30 

21- Pebble Beach/Salinas Express* 3 am, 3 pm trips 

23- Salinas/King City 60/90 

28- Watsonville/Salinas via Castroville 120/120 

29- Watsonville/Salinas via Prunedale 120/120 

* These routes provide supplemental peak period trips on corridors served by other routes. 
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Military 

Vehicle headway is determined primarily by ridership on the route and availability of dedicated 

resources. The goal is to recoup 75% of the fully allocated cost of service provision from outside funding 

sources.  Schedule is focused on serving military base shift times.  Service designed with input from 

military, which provides significant funding for these routes. 

 

Military Routes (as of Oct. 1, 2013) 

Route Weekday Peak / Off Peak Headways 

12- Monterey/The Dunes 7 trips per day 

14- Monterey/NPS via La Mesa 60/120 

56-Salinas–Monterey via Hwy 68  1 am, 1 pm trip 

69- Presidio/Del Monte Center 30/30 (Fri eve, Sat, Sun only) 

70- Presidio/La Mesa 2 am, 2 pm trips 

71- Presidio/Marina Express 2 am, 1 pm trips 

74- Presidio/Preston Park Express 2 am, 2 pm trips 

75- Presidio/Marshall Park Express 30/120 

76- Presidio/Stillwell Park Express <30/<30 

77- Presidio/Seaside 2 am, 1 pm trips 

78- Presidio/Santa Cruz Express 1 am, 1 pm trip 

82- Fort Hunter Liggett/Salinas Express 2 am, 2 pm trips 

83- Fort Hunter Liggett/Paso Robles Express 2 am, 2 pm trips 

Presidio Shuttle 5-15/5-15 
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Commuter 

Commuter service headways will be determined by demand, and schedules are focused on transfers to 

and from connecting regional transportation services. 

Commuter Routes (as of Oct. 1, 2013) 

Route Weekday Peak / Off Peak Headways 

55-Monterey/San Jose Express** 3 trips per day 

** Route serves as Amtrak Thru-Way bus, and is timed to meet Capital Corridor trains in San Jose.  

Funded in part by Amtrak and VTA. 

 

Seasonal / CSUMB / Special Event 

No frequency standard.  Vehicle headway is determined primarily by demand, and schedules are 

focused on serving event or class start times.  Service designed with input from university 

administration, funding sponsors, and/or event managers.   

Seasonal / CSUMB / Supplemental / Special Event Routes (as of Oct. 1, 2013) 

Route Weekday Peak / Off Peak Headways 

MST Trolley Monterey 10-12/10-12, summer only 

17-CSUMB-Marina 60/60 (school year only) 

22- Big Sur/Monterey  3 trips per day (weekdays in summer only; 

weekends all year) 

25-CSUMB–Salinas  60/60 (school year only) 

26-CSUMB–East Campus Express 30/30 (school year only) 

36-Laguna Seca–Carmel  Special Event 

37-Laguna Seca–Seaside Special Event 

38-Laguna Seca–Monterey  Special Event 

39-Laguna Seca–Salinas  Special Event 

47-Hartnell–Alisal Campus  60/60 (school year only) 
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11.  Service Policies for Distribution of Transit Amenities 

 

MST provides amenities to its passengers including bus stop signs, benches, shelters, waste receptacles, 

major transfer centers, and information including printed signs, system maps, route maps, schedules, 

and digital equipment.  The following factors are considered in the determination of how bus stops are 

improved: passenger volume, transfer opportunities, access to major activity centers, site specific 

considerations, accessibility to persons with disabilities, safety, and availability of financial resources.   

MST follows these general guidelines for specific amenities: 

• New bus shelters and benches should be provided at stops where 25 passengers or more per 

day are expected to board buses (safety, space and resources permitting). 

• Bus benches should be provided at stops where 10 passengers or more per day are expected to 

board buses, safety, space and resources permitting. 

• Developments that should provide bus shelters and/or benches include shopping centers, office 

buildings, hospitals, schools, large apartment complexes, and major residential subdivisions. 

MST has prepared the “Designing for Transit” manual which describes transit-oriented design 

guidelines and specifications in Monterey County. 

• Free-standing waste receptacles are installed based on the number of passenger boardings at a 

particular stop, the level of activity in the area, and the availability of other trash receptacles 

nearby. Installation of pole-mounted waste receptacles may additionally require identification 

of an adjacent property owner who agrees to regularly empty the receptacle.  New waste 

receptacles should be located at or near stops where 25 passengers or more per day are 

expected to board buses, safety, space and resources permitting. 

• Printed information, including system/route maps and schedule information, are provided at the 

transit centers and on all MST vehicles. In addition, a pole-mounted timetable is provided at bus 

stops located at major timepoints, as listed in the route’s published schedule. All bus stops in 

the MST system are identified by a standard MST bus stop sign. 

• Provision of new digital information such as real-time transit information signage will be 

prioritized for Bus Rapid Transit corridors and major activity centers in the MST system, such as 

transit centers, transfer points for two or more routes, or bus stops where 50 or more 

passengers per day are expected to board buses. 

 

Vehicle Assignments 

New vehicles will be assigned in an equitable manner to provide efficient and effective transit 

throughout the communities MST serves. 

Vehicles are distributed between the Monterey and Salinas divisions to reduce deadhead miles and are 

assigned according to the starting point of each route and the number of operator runs assigned to each 

division.  All vehicles are maintained according to MST’s strict standards, regardless of the vehicle’s age. 
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Vehicle types and sizes, including emissions-reducing vehicles or smaller buses, are assigned based on 

the following criteria: 

• Route Characteristics, such as ridership demand (e.g. high ridership routes may require high 

capacity, low floor vehicles that can be boarded quickly) 

• Street Characteristics, such as narrow streets or intersections (e.g. smaller buses may be 

assigned to routes with tighter turning radii)   

 

Performance Monitoring 

MST will periodically review the performance of its routes and the distribution of its assets to assess 

adherence to its adopted standards and policies.  A comprehensive evaluation will be conducted at least 

triennially, based on data collected for National Transit Database reporting.   In addition to the triennial 

monitoring, MST will attempt to conduct the following monitoring activities: 

• On-time performance and farebox recovery rates are reported to the Board of Directors on a 

monthly basis.   

• Service availability, headways, and vehicle assignments will be evaluated during major service 

changes, comprehensive operational analyses, and other similar planning studies. 

 

Based on the results of the performance monitoring, MST will prioritize its corrective actions for the 

lowest-performing routes and/or corridors. 
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12.  List of Attachments 

 

Notice to Beneficiaries 

Complaint Procedures and Complaint Form 

Onboard Survey Instrument 

Public Hearing Policy 

Public Hearing Presentations 

Public Hearing Notices and Public Notices of Service and Fare Changes 

Press Release 

Safe Riding Tips 

Notices of Security Cameras Onboard 

Customer Service Contact Information 

Fare Structure 

Paratransit Information 

Paratransit Application 

Travel Training Program 

Taxi Voucher Program 

Limited English Proficiency (LEP) Policy 
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Limited English Proficiency Monterey-Salinas Transit Adopted on July 12, 2010 
 


LIMITED ENGLISH PROFICIENCY (LEP) POLICY  
Adopted:  7/12/2010 


        Revised: 05/12/2014   


 


OBJECTIVE: To provide equal access to MST public information and customer services for 


persons with limited English proficiency (LEP) in accordance with State and Federal Law. 


 


 


In accordance with applicable law, Monterey-Salinas Transit is committed to making public 


information and customer services accessible to individuals who, as a result of national origin, 


are limited in their English proficiency. 


 


Public information will be categorized by the following six methods: 
 


1. Signage at MST transit centers 


2.  Signage onboard MST buses   


3. Transit information on MST’s website 


4. Transit information on printed materials 


5. Customer service information provided by telephone 


6. Customer service information provided in person 


 


1. Signage at MST transit centers  
 


All signage developed and intended for public viewing at MST transit centers must meet the 


following requirements: 


 


a. Signage must use common font type sized no less that 12 pt. font size 


b. Text must be in English and Spanish 


c. When appropriate, a symbol must be incorporated into each sign that effectively 


conveys the message of that particular sign 


d. Signs will be printed on weather-proof material 


e. Signage will be installed by MST Facilities staff 


 


2. Signage onboard MST buses  
 


All signage developed and intended for public viewing onboard MST buses must meet the 


following requirements: 
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a. Signage must use common font type sized no less that 12 pt. font size 


b. Text must be in English and Spanish 


c. When appropriate, a symbol must be incorporated into each sign that effectively 


conveys the message of that particular sign 


d. Signs will be printed on white decals or temporary car cards unless otherwise specified 


 


3. Transit information on MST’s website 
 


a. MST will utilize Google Translate to provide translation services on MST’s website 


 


4. Transit information on printed materials 
 


a. Transit information printed in MST’s Riders guide will also be provided in Spanish 


b. Transit information printed in MST brochures will also be provided in Spanish 


 


5. Customer Service Information provided by telephone 
 


a. MST’s automated phone system must also be provided in Spanish 


b. All inbound calls from LEP persons speaking Spanish can be accommodated by MST 


Customer Service staff, all of whom are bilingual (English/Spanish) 


c. Inbound calls from LEP persons requiring translation services for a language other than 


Spanish will be connected to a Language Line representative for assistance (example 


below) 


d. Outbound calls to LEP persons will be initiated by first connecting with a Language Line 


representative and then calling the LEP person (example below) 
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7. Customer service information provided in person 


 


a. All Customer Service staff speak Spanish and can provide translation assistance to LEP 


person that speaks Spanish 


b. English speaking representatives will utilize an MST Customer Service 


Representative/Spanish-English Translator for LEP persons speaking Spanish or connect 


non-Spanish LEP persons with a Language Line representative 
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DISABLED RIDER SERVICES 
All MST buses are wheelchair accessible to meet 
the minimum federal requirement of accommodat-
ing a 600 pound load and wheelchair dimensions 
of 30 x 48 inches. An operator may deny transpor-
tation if a customer is using a larger wheelchair  
and its occupant would be inconsistent with MST 
safety requirements. 


WHEELCHAIR ACCESSIBILITY


1. MST RIDES ADA PARATRANSIT SERVICE  
DESCRIPTION  The MST RIDES ADA Paratransit pro-
gram offers curbside-to-curbside transportation service 
to eligible passengers as a ride-share program.
Reservation requests may be made in advance until 
5:00 PM daily for next day service, or may be made up 
to 7 days in advance of the day of the trip. There are  
no restrictions on the purpose of the trip.
Based on vehicle availability, MST RIDES ADA Para-
transit may need to schedule your trip within one hour of 
your requested pick-up time.
Service Hours:  MST RIDES ADA Paratransit services 
are available whenever MST’s regular fixed-route bus 
services are in operation. MST’s regular fixed route 
schedule is subject to change.
Service Area:  MST RIDES ADA Paratransit service is 
provided within a service corridor that extends three 
quarters of a mile from any of MST’s regular bus routes. 
Both the point of departure and the destination of each 
trip must be within the service corridor.
MST RIDES ADA Paratransit provides service throughout 
the Monterey Peninsula, Carmel, Carmel Valley, Salinas, 
Chualar, Gonzales, Greenfield, Soledad, and King City, 
and to the Watsonville Transit Center.
Other Information – If you need assistance, one regis-
tered Personal Care Attendant may ride with you for free. 
Other companions must pay full fare and may ride as 
space is available. 


2. MST RIDES SPECIAL TRANSPORTATION 
    (ST) SERVICES


3. MST RIDES TAXI VOUCHER PROGRAM


MST RIDES ADA PARATRANSIT  
PROGRAM Transportation Services for People 
With Disabilities
In cooperation with the American with Disabilities Act 
(ADA) of 1990, Monterey-Salinas Transit offers the 
MST RIDES ADA Paratransit program to our custom-
ers who have a disability that prevents them from 
using MST's regular fixed route bus service.
Each of MST’s regular fixed route buses are fully 
accessible and each is equipped with a wheel-chair 
lift. If you believe that you are unable to use MST’s 
regular buses due to your disability, you may be 
eligible for the MST RIDES ADA Paratransit program. 
To request an application for the MST RIDES ADA 
Paratransit program, call 1-888-MST-BUS1.
Download the MST RIDES ADA Paratransit ap-
plication Download MST RIDES ADA Paratransit 
Application in English or Spanish:  www.mst.org 


Ticket Books 
Books of 30 $1.00 tickets $30.00
Ticket books may be purchased from MST offices 
located at:


By Phone:  Toll Free 1-888-MST-BUS1
    By Mail:  MST RIDES Tickets
                     150 Del Monte Ave., Monterey, CA 93940
(Visa & MasterCard Accepted)  


Limited service is also available in parts of unincor-
porated North and South Monterey County, which 
are outside of MST’s regular ADA service area.  
For ST program and fare information call 
1-888-MST-BUS1.)


MST has established a taxi voucher program for 
persons with disabilities in accessing important 
locations within their communities.
If you are disabled and certified by the MST RIDES 
ADA Paratransit program, you may qualify for taxi 
vouchers that can be used in the City of Salinas or 
on the Monterey Peninsula. Voucher holders must 
possess a photo ID from a government agency to 
redeem a voucher with an authorized taxi operator.
Qualified persons can obtain information about the 
MST taxi voucher program by calling MST customer 
service or visiting www.mst.org/mobility/vouchers.  


Fares – Exact Fare Required 
One-way, 2.7 miles or less $3.00
One-way, more than 2.7 miles   
                or less than 19.7 miles $5.00
One-way, more than 19.7 miles $7.00


Marina Transit Exchange, 280 Reservation Rd., Marina
MST Bus Stop Shop, 150 Del Monte Ave., Monterey
Salinas Transit Center, 110 Salinas St., Salinas


For reasons of personal safety and liability, our 
drivers may not negotiate stairs or enter private 
homes or care facilities.  
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SERVICIOS PARA DESCPACITADO ACCESIBILIDAD PARA SILLAS DE 
RUEDAS Todos los autobuses de MST son la 
silla de ruedas accesible para cumplir la exigen-
cia federal mínima de acomodar una carga de 
600 libras y dimensiones de silla de ruedas de 
30 por 48 pulgadas. Un operador puede negar 
el transporte si un cliente está utilizando una silla 
de ruedas más grande y su ocupante sería in-
consecuente con exigencias de seguridad MST.


1. DESCRIPCIÓN DEL SERVICIO MST RIDES ADA 
PARATRANSIT  El programa MST RIDES ADA Paratransit 
ofrece servicio de transporte de acera a acera a los pasaje-
ros elegibles mediante un programa de viaje compartido.


2. SERVICIOS DE TRANSPORTE (ST)
    ESPECIALES DE MST RIDES


3. MST RIDES TAXI VOUCHER PROGRAM 3. PROGRAMA DE VALE A TAXI DE MST RIDES


PROGRAMA DE MST RIDES ADA PARA-
TRANSIT Servicio de transporte para personas 
discapacitadas  En colaboración con la Ley de Americanos 
con Discapacidades [American with Disabilities Act] (ADA) 
de 1990, la empresa de transportes Monterey-Salinas 
Transit ofrece el programa de MST RIDES ADA Paratransit 
para los clientes que sufren de discapacidades que les 
impiden utilizar los servicios de autobús normales de rutas 
fijas de MST.
Cada uno de los autobuses normales de ruta fija de MST 
tiene total acceso y está equipado con un elevador para 
sillas de rueda. Si usted considera que está imposibilitado 
de utilizar los autobuses normales de MST debido a 
su discapacidad, es posible que sea elegible para el 
programa MST RIDES ADA Paratransit. Para pedir una 
solicitud para el programa MST RIDES ADA Paratransit, 
llame al 1-888-MST-BUS1.
Baje del Internet la solicitud para MST RIDES ADA  
Paratransit Baje del Internet la solicitud en inglés o espa-
ñol para MST RIDES ADA Paratransit: www.mst.org


Talonario de boletos 
Talonario de 30 boletos de $1.00 $30.00
Los talonarios de boletos podrán ser adquiridos  
en las oficinas de MST en:


Por teléfono:  Gratis 1-888-MST-BUS1
Por correspondencia:  MST RIDES Tickets
                150 Del Monte Ave., Monterey, CA 93940
(Se aceptan Visa y MasterCard)  


Estará también disponible el servicio en partes no 
incorporadas del norte y sur del Condado de Mon-
terey, que se encuentran fuera del área de servicios 
habitual de ADA en MST. (Para obtener información 
sobre tarifas y ST programas llamar al 1-888-MST-
BUS1).


Tarifas – Se requiere cambio exacto
Ida, 2.7 millas o menos $3.00
Ida, más de 2.7 millas o menos   
                de 19.7 millas $5.00
Ida, más de 19.7 millas  $7.00


Marina Transit Exchange, 280 Reservation Rd., Marina
MST Bus Stop Shop, 150 Del Monte Ave., Monterey
Salinas Transit Center, 110 Salinas St., Salinas


Se pueden efectuar pedidos de reserva para el día 
siguiente por adelantado todos los días hasta las 5:00 
p.m., o bien con hasta 7 días de anticipación al día de su 
viaje. No hay restricciones en cuanto al propósito de su 
viaje. 
Dependiendo de la disponibilidad de vehículos, es posible 
que MST RIDES ADA Paratransit deba programar su viaje 
dentro de un horario que puede extenders e desde una 
hora antes hasta una hora después de  
la hora en la que usted desea ser recogido.
Horas de servicio  Los servicios de MST RIDES ADA Pa-
ratransit están disponibles durante los horarios de funcio-
namiento de los autobuses normales de ruta fija de MST. 
El horario de rutas fijas normales de MST puede cambiar.
Área de servicio  El servicio de MST RIDES ADA Para-
transit es provisto dentro de un corredor de servicio que 
se extiende tres cuartos de milla desde cualquier ruta 
normal del autobús de MTS. Tanto el punto de partida 
como el destino de cada viaje deberá encontrarse  dentro 
de este corredor de servicios.
MST RIDES ADA Paratransit provee servicios en toda la 
Península de Monterey, Carmel, Carmel Valley, Salinas, 
Chualar, Gonzáles, Greenfield, Soledad, y Watsonville 
Transit Ctr.
Información adicional – Si usted necesita ayuda, un 
Asistente para Cuidado Personal lo podrá acompañar 
gratis. Otros acompañantes deberán abonar la tarifa 
completa y podrán viajar dependiendo del espacio.


Por razones de seguridad personal y responsa-      
bilidad civil, nuestros conductores no podrán subir 
escaleras ni entrar en hogares privados ni en centros 
de cuidado. 


MST ha establecido un programa de vale a taxi para 
personas con discapacidades en tener acceso a 
ubicaciones importantes dentro de su comunidades. 
Si usted incapacitado y certificado  por los paseos de 
programa de paratránsito de MST RIDES ADA usted 
puede tener derecho a vales de taxi que pueden ser 
usados en la cuidad de Salinas o en la península de 
Monterey. Tenedores de vale debe poseer una foto ID 
de una agencia del gobierno para redimir un vale con 
un operador de taxi autorizado. 
Las personas calificadas pueden obtener la 
información sobre el programa de vale de taxi MST 
llamando el servicio de cliente de MST o la visita a 
www.mst.org/mobility/vouchers.
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MST’s Special Medical Trips provide medical 
transportation two days per month to the Bay 
Area. The program is open to all Monterey 
County residents. To ride, you must make a 
reservation. Reservations are on a first-come, 
first-served basis, and must be made by 5:00 PM 
the day before you plan to travel. Cancellations 
must also be made before 5:00 PM the day 
before your reserved trip. Failure to cancel by 
5:00 PM may jeopardize future riding privileges.
The round-trip fare is $40 payable in cash or with 
MST Special Medical Trips tickets. You may bring 
one Personal Care Attendant registered with MST 
with you without charge. Other companions can 
ride when space is available for the $40 fare. 
There are no discounts offered for this program. 
The program will operate on the following 
schedule:


Each trip will originate, and return to the Salinas Transit Center, 110 Salinas Street, Gate 9. 
It is your responsibility to find transportation to and from the Salinas Transit Center.


Reservations and information:  831-373-1393 or 831-754-2804, option 2


SPECIAL MEDICAL TRIPS


                 First Tuesday of Each Month - San Jose and Palo Alto


Departs Salinas Transit Center – Gate 9                    9:00 AM


Santa Clara Valley Medical Center  
Stanford Medical Center 
Lucille Packard Children’s Hospital 
Veterans Administration Hospital 


Departs Palo Alto no later than 3:00 PM                    Return to Salinas – Gate 9


                       Third Thursday of Each Month - San Francisco


Departs Salinas Transit Center – Gate 9                   9:00 AM


University of California San Francisco Medical Center 
Mt. Zion Medical Hospital 


Departs San Francisco no later than 3:00 PM           Return to Salinas – Gate 9
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Los viajes médicos especiales de MST proporcionan transporte médico dos días por mes en 
el área de la Bahía. El programa está abierto a todos los residentes del Condado de Monterey. 
Para usarlo, usted debe hacer una reserva. Las reservas se hacen según el orden de llegada, 
y deben hacerse a más tardar a las 5:00 PM del día anterior a la fecha en la que planea viajar. 
Las cancelaciones también deben realizarse antes de las 5:00 PM del día anterior a la fecha 
del viaje reservado. El incumplimiento de este requisito podría comprometer sus privilegios de 
viaje futuros.
La tarifa de viaje de ida y vuelta es de $40 y debe pagarse en dinero efectivo o con boletos de 
viajes especiales médicos de MST. Usted puede traer consigo sin cargo alguno a un asistente 
de atención personal registrado con MST. Cualquier otro acompañante podrá viajar siempre 
que haya espacio disponible pagando la tarifa de viaje de $40. No se ofrecen descuentos 
para este programa. El programa funcionará en los siguientes horarios:


        Cada viaje se iniciará y regresará al Salinas Transit Center, 110 Salinas Street, puerta 9. 
Es su responsabilidad encontrar transporte a y desde el Salinas Transit Center.


Reservas e información:  831-373-1393 ó 831-754-2804, opción 2


VIAJES MÉDICOS ESPECIALES 


                      Primer martes de cada mes - San José y Palo Alto


Sale del Salinas Transit Center – Puerta 9                      9:00 AM                               


Santa Clara Valley Medical Center  
Stanford Medical Center 
Lucille Packard Children’s Hospital 
Veterans Administration Hospital 


Sale de Palo Alto a más tardar a las 3:00 PM                Regreso a Salinas – Puerta 9                                       


                               Tercer jueves de cada mes - San Francisco


Sale del Salinas Transit Center – Puerta 9                      9:00 AM                               


University of California San Francisco Medical Center 
Mt. Zion Medical Hospital 


Sale de San Francisco a más tardar a las 3:00 PM      Regreso a Salinas – Puerta 9








 


 


 


 


Paratransit Application 


 


 


  







RIDES
ADA Paratransit Services
Servicios de ADA Paratransit


Equal access 
for everyone
MST ADA Paratransit 
(RIDES) provides curb-
to-curb accessible trans-
portation to persons with 
physical or cognitive 
disabilities who are unable 
to independently use public 
fi xed-route bus service.


September 6, 2010
Español al interior


Acceso equivalente 
para todos 
ADA Paratransit (RIDES) 
de MST proporciona trans-
porte accesible de acera a 
acera a las personas con 
discapacidades físicas o 
cognitivas que no pueden 
utilizar independientemente 
el servicio de autobús de 
rutas fi jas.







MST certifi es persons with disabilities 
        for paratransit services in Monterey 
County in compliance with the Americans with 
Disabilities Act (ADA) of 1990. The ADA defi nes 
standards for determining eligibility and stipulates 
that persons with disabilities have the same right 
to transit services as do others using MST bus 
service. 


What is ADA Paratransit?
MST ADA Paratransit is a service operated by MST 
(also know as RIDES) for persons with disabilities 
to provide equal access to bus transit services. 
The key concept of the mandate is that persons 
with disabilities are able to travel to the same loca-
tions in roughly the same amount of travel time 
comparable to someone who walks to a bus stop, 
travels to another bus stop near their destination, 
and then walks the rest of the way.  
      Paratransit services are only provided within a 
¾-mile corridor on either side of a regular service 
bus route during the same days and times that 
bus operates.


Who is eligible?
An individual who has physical or cognitive limita-
tions, which prevent them from traveling to and 
from their desired destination within the MST 
service area, may qualify for paratransit services 
under some conditions. A physical or cognitive 
disability alone does not qualify an individual 


for paratransit services. Rather, it is a per-
son’s inability to access transit services due 
to those limitations that determines eligibility. 
      Once certifi ed, a paratransit traveler may call 
MST to arrange for paratransit services. A reserva-
tion specialist will determine the most appropri-
ate and effi cient mode of transportation for each 
requested trip. This determination will be based 
upon the traveler’s abilities as well as their dis-
abilities, their pick up and drop off locations, and 
weather and time conditions.  


Is eligibility permanent?
During the certifi cation process, we will determine 
if your limitations are temporary or permanent.  
Those with verifi able permanent qualifying condi-
tions may receive lifetime certifi cation. All others 
will be notifi ed when their qualifi cation expires in 
ample time to reapply for certifi cation.


When can I use paratransit?
During the certifi cation process, MST will de-
termine whether you will receive conditional or 
unconditional paratransit services, since eligibility 
is based upon a person’s inability to access regu-
lar bus service. This may mean that, depending 
upon your travel plans, paratransit services will be 
provided in full, partially provided, or perhaps not 
at all for that particular trip. Of course, the eligibil-
ity specialist will gladly explain all this during your 
interview.







All fi xed-route MST buses are equipped    
with lifts or ramps making them accessible 
to people with physical disabilities. MST 
bus drivers are trained to assist travelers      
needing assistance with boarding, directions 
and transfers. 


Do seniors qualify?
Eligibility is based upon a disability, not upon age. 
So a senior with a disability may qualify under the 
same criteria as other travelers regardless of age.


Are discounted fares available?
No.  Paratransit services are very expensive to 
provide. The passenger fare covers only a small 
portion of the actual cost.  MST tries to keep fares 
as affordable as possible by providing shared rides 
(vehicles that may include other passengers travel-
ing to other destinations).


Where will I get picked up 
and dropped off?
You will be picked up at the nearest accessible 
street curb closest to your place of origin and 
dropped off at the nearest accessible street curb 
closest to your destination. If you need assistance 
getting to and from the pick up and drop off curbs, 
you may have a registered personal care attendant 
(PCA) assist you. PCAs can ride with you for free.   
      Other companions ride with you as well, but 
must pay full RIDES fare and may ride only when 


all other paratransit customer’s travel needs are 
met for that vehicle.


Instructions for applying
The application process must be completed 
to determine eligibility. Please read this entire 
brochure and all application steps listed below 
carefully. Please adhere closely to each application 
step. Should you require assistance with any of 
these steps, please contact MST. There is no fee 
to apply.  


 1 Complete the one page Contact
  Information Form.


 2 Have a California licensed health care 
  professional who has the qualifi cations and 
  training to properly evaluate your abilities  
  and your limitations regarding the use of 
  public transportation fi ll out the Professional 
  Verifi cation Form. This form must be signed 
  and dated by the licensed practitioner; no 
  signature stamps or substitutions will be   
  accepted.
        Remember that it is your 
  responsibility to make sure that both 
  required forms are completed fully,   
  signed, dated, and returned to MST in 
  a timely manner. Incomplete or illegible 
  forms may delay processing of your 
  application. 







 3 Submit the fully completed, signed 
  and dated forms to: 


  MST ADA Paratransit Service
  150 Del Monte Avenue
  Monterey, CA 93940


 4  Once the MST Eligibility Specialist reviews  
  your completed forms, you will be contacted  
  by telephone to schedule an in-person 
  interview. After the interview, we may ask you 
  to take a short bus trip with our travel 
  trainer. This will take about 30-45 minutes, 
  and will give us a better idea of your travel 
  abilities and limitations. Please dress 
  appropriately for the bus trip.
        When you have successfully completed 
  all the above steps, you will be notifi ed by 
  mail within 21 days whether or not you are 
  eligible for MST ADA Paratransit services,  
  and under which conditions.   
       Regardless of whether you qualify for 
  MST ADA Paratransit Services, or under 
  what conditions, you are eligible to receive 
  free fi xed-route travel training. Call  
  831-393-8194 if you are interested in 
  receiving training.


MST certifi ca a las personas con          
         discapacidades para utilizar los 
servicios de paratránsito del Condado de Monterey 
de manera acorde con la Ley de americanos con 
discapacidades  (Americans with Disabilities Act) 
(ADA) de 1990. La Ley ADA defi ne las normas 
para determinar la elegibilidad y estipula que las 
personas con discapacidades poseen el mismo 
derecho de utilizar los servicios de transporte 
público que los demás que usan el servicio de 
autobuses de MST.


¿Qué es ADA Paratransit?
ADA Paratransit de MST es un servicio adminis-
trado por MST (también conocido como RIDES) 
para personas con discapacidades que tiene como 
propósito proporcionar acceso equitativo a los 
servicios de transporte público en autobús. El con-
cepto clave del decreto es que las personas con 
discapacidades deben poder viajar a los mismos 
lugares en aproximadamente el mismo tiempo de 
viaje que alguien que camina hasta una parada 
de autobús, viaja a otra parada de autobús cerca 
de su punto de destino y luego camina hasta su 
punto de destino.
 Los servicios de paratránsito se proporcionan 
sólo dentro de un corredor de ¾ de milla a cada 
lado de una ruta de servicio normal de autobús 
durante los mismos días y horarios en los que 
funciona el autobús.


¿Quién es elegible?
Los individuos que poseen limitaciones físicas o 
cognitivas que no les permiten viajar a y desde sus 
puntos de destino deseados dentro del área de 
servicio de MST pueden ser elegibles para recibir 
servicios de paratránsito en ciertas circunstancias. 
Una discapacidad física o cognitiva en sí 
misma no hace que el individuo sea elegible 







para recibir servicios de paratránsito. De 
hecho, lo que determina la elegibilidad es la 
incapacidad de la persona de acceder a los 
servicios de transporte público a causa de 
esas limitaciones.
 Una vez certifi cado, un pasajero de paratrán-
sito puede llamar a MST para programar servicios 
de paratránsito. Un especialista en reservas deter-
minará la modalidad de transporte más apropiada 
y efi ciente para cada viaje solicitado. Esta determi-
nación se basará en las capacidades del pasajero 
así como en sus discapacidades, el lugar donde 
debe pasárselo a buscar y el lugar de destino y el 
clima y el tiempo.


¿Es permanente la elegibilidad?
Durante el proceso de certifi cación, determinare-
mos si sus limitaciones son temporales o perma-
nentes. Quienes tengan problemas verifi cables y 
permanentes que los hacen elegibles para recibir 
el servicio pueden recibir una certifi cación de por 
vida. Todos los demás recibirán una notifi cación de 
cuándo vencerá su elegibilidad con anticipación 
sufi ciente para que puedan volver a solicitar su 
certifi cación.


¿Cuándo puedo usar el servicio de 
paratránsito?
Durante el proceso de certifi cación, MST deter-
minará si usted recibirá servicios de paratránsito 
condicionales o incondicionales, ya que la elegibili-
dad está basada en la incapacidad de la persona 
de acceder al servicio de autobús normal. Esto 
puede signifi car que, dependiendo de sus planes 
de viaje, los servicios de paratránsito se propor-
cionarán por completo, parcialmente, o tal vez no 
se proporcionen para un viaje específi co. Por su-
puesto, un especialista en elegibilidad le explicará 
con gusto todo esto durante su entrevista.


 Todos los autobuses de ruta fi ja de MST 
están equipados con ascensores y rampas 
para que las personas con discapacidades 
físicas puedan acceder a ellos. Los choferes 
de los autobuses de MST están capacitados 
para ayudar a los pasajeros que necesitan 
asistencia para subir y bajar, instrucciones y 
transferencias.


¿Son elegibles las personas de la 
tercera edad?
La elegibilidad está basada en una discapacidad, 
no en la edad. Por lo tanto, una persona de la ter-
cera edad con una discapacidad puede ser eleg-
ible bajo los mismos criterios que otros pasajeros, 
sin importar cuál sea la edad.


¿Hay tarifas de viaje con descuento 
disponibles?
No. Los servicios de paratránsito son muy caros 
de proporcionar. La tarifa de viaje del pasajero 
cubre sólo una porción muy reducida del costo 
real. MST trata de mantener las tarifas de viaje 
lo más accesibles posibles proporcionando viajes 
compartidos (vehículos que pueden incluir a otros 
pasajeros que viajan a otros puntos de destino).


¿Dónde me pasarán a buscar y me 
dejarán?
Lo pasarán a buscar en el borde de acera ac-
cesible más cercano a su punto de origen y será 
dejado en el borde de acera accesible más cer-
cano a su punto de destino. Si necesita asistencia 
para llegar a y trasladarse desde el borde de acera 
donde lo pasan a buscar y lo dejan, puede tener a 
un asistente de atención personal registrado (PCA, 
por sus siglas en inglés) que lo ayude. Los PCA 
pueden viajar gratuitamente con usted.







 Otros acompañantes también pueden viajar 
con usted, pero deben pagar la tarifa de viaje 
completa de RIDES y sólo podrán acompañarlo 
cuando se hayan cubierto todas las necesidades 
de viaje de los otros clientes de paratránsito para 
ese vehículo.


Instrucciones para solicitar 
el servicio
Se debe completar el proceso de solicitud para 
determinar la elegibilidad. Por favor lea con cui-
dado todo el folleto y todos los pasos de solicitud 
indicados abajo. Por favor cumpla cuidadosamente 
con cada paso de la solicitud. Si necesita ayuda 
con cualquiera de estos pasos, por favor comu-
níquese con MST. No se cobra por presentar una 
solicitud.


 1 Complete la forma de información de 
  contacto de una página.


 2 Pídale a un profesional médico autorizado 
  en California que cuente con todos los 
  conocimientos y la capacitación necesarios  
  para evaluar apropiadamente sus 
  capacidades y limitaciones para usar el 
  transporte público que complete la forma 
  de verifi cación profesional. Esta forma debe 
  ser fi rmada y fechada por el profesional 
  autorizado. No se aceptarán fi rmas selladas o 
  sustituciones. Recuerde que es su 
  responsabilidad asegurarse de que 
  ambas formas se completen totalmente, 
  se fi rmen, se fechen y se devuelvan a 
  MST de forma oportuna. Las formas 
  incompletas o ilegibles podrán atrasar el 
  procesamiento de su solicitud.


 3 Presente las formas completas, fi rmadas y 
  fechadas a:


  MST ADA Paratransit Service
  150 Del Monte Avenue
  Monterey, CA 93940


 4 Una vez que el especialista de elegibilidad de 
  MST evalúe sus formas completadas, se   
  comunicarán con usted por teléfono para 
  programar una entrevista en persona.  
  Después de la entrevista, es posible que le 
  solicitemos que realice un viaje corto en 
  autobús con nuestro capacitador de viaje. 
  Esto tomará entre 30-45 minutos y nos dará 
  una mejor idea de sus capacidades y 
  limitaciones de viaje. Por favor vístase de 
  manera apropiada para el viaje en autobús.
       Cuando haya completado con éxito  
  todos los pasaos mencionados arriba, 
  se le notifi cará por correo dentro de los  
  21 días siguientes si es o no elegible  
  para recibir servicios ADA Paratransit de  
  MST, y de acuerdo a qué condiciones.
        Sin importar que usted sea o no elegible 
  para recibir servicios de ADA Paratransit de 
  MST o qué condiciones deba cumplir, usted 
  tiene derecho a recibir capacitación de viaje 
  gratuita para viajar en los autobuses de ruta 
  fi ja. Llame al 831-393-8194 si está 
  interesado en recibir esta capacitación.







Wherever life
takes you.


Aromas
Big Sur
Carmel
Carmel Valley
Castroville
Chualar
Del Rey Oaks
Elkhorn
Fort Hunter Liggett
Gilroy
Gonzales
Greenfi eld
King City
Marina
Monterey
Morgan Hill
Moss Landing
Pacifi c Grove
Pajaro
Paso Robles
Pebble Beach
Prunedale
Salinas
Sand City
San Jose
San Miguel
Seaside
Soledad
Watsonville


One Ryan Ranch Road
Monterey, CA 93940
1-888-MST-BUS1
(1-888-678-2871)
www.mst.org
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Monterey-Salinas Transit ADA Paratransit 
Contact Information Form 


PLEASE PRINT OR TYPE ALL RESPONSES (EXCEPT SIGNATURE).  RESPONSES MUST BE LEGIBLE. 
 (TYPE-IN PDF FORM AVAILABLE AT HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/) 


This contact information may be shared with other transit officials and health care 
professionals should you decide to apply for ADA Paratransit Services.  It will not 
be used for any other purpose.  You must complete all items on the form. 
 
                                PLEASE SELECT THE REASON(S) YOU ARE CONSIDERING APPLYING 


 I CAN NOT ACCESS A BUS STOP IN THE LOCATIONS WHERE I WANT TO TRAVEL 
 I CAN NOT UNDERSTAND OR REMEMBER MAPS, SCHEDULES OR DIRECTIONS 


 
PLEASE PROVIDE THE FOLLOWING REQUESTED CONTACT INFORMATION 


Your Full Name:       


Address Where You Live:       


City:       State:    Zip Code:       


Name of apartment complex or residence (if applicable):       


Mailing address if different from above:       


Date of Birth:    /   / Example: 01/01/2011 Gender:  Male    Female  


Home Phone:        Cell Phone:       Message Phone:       


E-mail Address:        Primary Language:       


How did you learn about MST Paratransit (RIDES)?       


List two people we can call in case of emergency (or print “none” next to Name): 


Name:       Phone:       


Name:       Phone:       
 


 
CHECK HERE IF YOU ARE COMPLETING THIS FORM FOR THE APPLICANT AND YOU HAVE FULL LEGAL 
AUTHORITY TO ACT ON HIS/HER BEHALF IN APPLYING FOR AND ENROLLING IN THIS PROGRAM 


Name:       Phone:       


Mailing Address:       
 
Once MST receives your completed Contact Information Form and the Professional Verification Form from your 
health care provider, we will contact you to schedule an in-person interview.  If transportation is needed to/from 
the interview site, MST will provide transportation for you.   


Signature: _________________________________________ Date: ____/____/___________ 
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444 



http://www.mst.org/mobility/ada-paratransit-rides/
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Monterey-Salinas Transit ADA Paratransit 
Professional Verification Form 


PLEASE PRINT OR TYPE ALL RESPONSES (EXCEPT SIGNATURE).  RESPONSES MUST BE LEGIBLE. 
(TYPE-IN PDF FORM AVAILABLE AT HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/) 


 


Applicants Full Name:       


 
 


CALIFORNIA LICENSE VERIFICATION 
 (MD, DO, DC, PhD, LCSW, LMFT, RN, etc.) 


Person Named on License Print License Type


 


Print License #  Expiration Date  


      


      


      /         /             


Office Telephone:       Office Fax:       


How long has the applicant been in your care?    Years              Months   


PLEASE RESPOND TO THE QUESTIONS BELOW REGARDING THE APPLICANT’S LIMITATIONS 


  Applicant can only stand for  minutes at a time before he/she needs to sit. 


  Applicant can only walk for  minutes before he/she needs to rest. 


  Applicant can only walk up a street grade less than  %. 


  Applicant can only walk down a street grade less than  %. 


  Applicant has a visual impairment which limits his/her ability to:       


  Applicant will require the assistance of a person care attendant or a mobility device to ride the bus.  Please 
specify which and under what conditions.       


  Applicant’s impairment keeps him/her from navigating city streets and roads by use of signs, maps or 
written/oral directions.  Please specify which and under what conditions.            


Is the applicant’s limitation(s)  Permanent Temporary (lasting ______ months)? 


 


Your signature below certifies that this form has been completed or reviewed fully by you, that the above 
information is accurate and current, and that you understand that false or misleading information provided for the 
purpose of qualifying your patient or client for publically subsidized services violates State and Federal law. 


This form must be signed by the California licensed professional named above.  Signature stamps are prohibited. 


 
Provider Signature: _____________________________________   Date ____/____/_________  
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444 
 



http://www.mst.org/mobility/ada-paratransit-rides/
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Monterey-Salinas Transit - ADA Paratránsito  


Formulario de información de contacto 
POR FAVOR ESCRIBA EN MOLDE O EN MAQUINA Y RESPONDA A LAS PREGUNTAS (CON LA EXCEPCIÓN DE SU FIRMA).  
LAS RESPUESTAS DEBEN DE SER LEGIBLES.  (PDF @ HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/) 


 
Todos los ítems de esta forma deben completarse de manera legible. Esta información de 
contacto se compartirá con otros funcionarios de transporte público y profesionales de la salud 
si usted decide solicitar elegibilidad. No se utilizará para ningún otro propósito. 
 
                   POR FAVOR SELECCIONE LA RAZÓN POR CUAL ESTA CONSIDERANDO SU SOLICITUD 
 


  No puedo acceder a una parada de autobús en todos los lugares a los que deseo viajar. 


  No puedo entender o recordar mapas, horarios o direcciones. 
 


POR FAVOR PROPORCIONE LA SIGUIENTE INFORMACIÓN SOLICITADA  


Nombre:       


Calle (conde viva):       


Ciudad:       Estade:    Código Postal:       


Nombre del complejo de apartamentos o la residencia (de ser aplicable):       


Dirección postal:       


Fecha de nacimiento:        01/01/2011 Género:  Hombre    Mujer  


Teléfono de su casa:        Teléfono cellular:       


Correo electrónico:       


¿Cómo se enteró de MST ADA Paratránsito (RIDES)?      
Indique a dos personas a las que podemos llamar en caso de emergencia (o marque ninguno 
para cada nombre):       
Nombre:       Teléfono:       


Nombre:       Teléfono:       


 


 
Marque aquí si está llenando este formulario para el solicitante y si tiene autoridad legal para actuar 
sobre el nombre del solicitante en la aplicación y para inscribir al solicitante en este programa. 


Nombre:       Teléfono:       


Dirección postal:       
 
Una vez que MST reciba su forma de información de contacto y la forma de verificación profesional (Professional 
Verification Form) completas, le avisaremos por teléfono y por correo para programar una entrevista en persona. 
Si necesita transporte de ida o vuelta al lugar de la entrevista, MST se lo proporcionará..   


 
Ferma: _________________________________________ Feche: ____/____/___________ 
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444 



http://www.mst.org/mobility/ada-paratransit-rides/





Monterey-Salinas Transit ADA Paratransit 
Professional Verification Form 


PLEASE PRINT OR TYPE ALL RESPONSES (EXCEPT SIGNATURE).  RESPONSES MUST BE LEGIBLE. 
(TYPE-IN PDF FORM AVAILABLE AT HTTP://WWW.MST.ORG/MOBILITY/ADA-PARATRANSIT-RIDES/) 


 


Applicants Full Name:       


 
 


CALIFORNIA LICENSE VERIFICATION 
 (MD, DO, DC, PhD, LCSW, LMFT, RN, etc.) 


Person Named on License Print License Type


 


Print License #  Expiration Date  


      


      


      /         /             


Office Telephone:       Office Fax:       


How long has the applicant been in your care?    Years              Months   


PLEASE RESPOND TO THE QUESTIONS BELOW REGARDING THE APPLICANT’S LIMITATIONS 


  Applicant can only stand for  minutes at a time before he/she needs to sit. 


  Applicant can only walk for  minutes before he/she needs to rest. 


  Applicant can only walk up a street grade less than  %. 


  Applicant can only walk down a street grade less than  %. 


  Applicant has a visual impairment which limits his/her ability to:       


  Applicant will require the assistance of a person care attendant or a mobility device to ride the bus.  Please 
specify which and under what conditions.       


  Applicant’s impairment keeps him/her from navigating city streets and roads by use of signs, maps or 
written/oral directions.  Please specify which and under what conditions.            


Is the applicant’s limitation(s)  Permanent Temporary (lasting ______ months)? 


 


Your signature below certifies that this form has been completed or reviewed fully by you, that the above 
information is accurate and current, and that you understand that false or misleading information provided for the 
purpose of qualifying your patient or client for publically subsidized services violates State and Federal law. 


This form must be signed by the California licensed professional named above.  Signature stamps are prohibited. 


 
Provider Signature: _____________________________________   Date ____/____/_________  
Mail to MST ADA Paratransit Service at 150 Del Monte Avenue, Monterey, California 93940-2444 
 



http://www.mst.org/mobility/ada-paratransit-rides/
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Fare Structure 


 


 


  







4 Effective 9/28/13


LOCAL $1.50 / 75¢
PRIMARY (Base) $2.50 / $1.25
REGIONAL $3.50 / $1.75
COMMUTER $12 / $6
CHILDREN 46” AND UNDER Free


Regular / Discount


Regular / Discount


CASH FARES One way DISCOUNT ELIGIBILITY


Proof of age, an MST Courtesy Card, a Medicare 
card, or Military ID card is required upon board-
ing. MST also honors discount courtesy cards 
issued by other transit systems.
CHILDREN 46” AND UNDER - A maximum of 
3 children, 46” and under, ride free with a paying 
passenger. Children under age 5 must be accom-
panied by a fare-paying passenger.


Fare overpayment will result in a change card.


31 Day Super, 7 Day Super, and Summer Youth 
GoPasses are valid on all MST bus routes. 31 Day 
Basic GoPasses are valid on Primary and Local 
routes. Add ($1/$.50) for travel on Regional routes 
and ($9.50/$4.75) for travel on Commuter routes. 
Day Passes are valid on Local, Primary and Regional 
routes. Add ($2/$1) for travel on Commuter routes.
GoPasses may be purchased at MST customer 
service locations, at www.mst.org or at the following 
locations:


The GoCard is a stored value card that's used like a 
debit card when riding the bus. Passengers receive 
an additional 10% value each time the card is  
reloaded. $10 minimum purchase required.
GoCards may be purchased at MST customer ser-
vice locations or at www.mst.org.


Organizations with at least three riders receive a dis-
count on 31 Day Super and 31 Day Basic GoPasses.
Contact MST's customer service department at 
1-888-MST-BUS1.


The MST Courtesy Card is available to individuals 
65 and older or qualifying disabled individuals free 
of charge with a completed MST application verified 
by an appropriate medical practitioner. Applications 
are processed at the MST Bus Stop Shop.
Use the card when boarding a bus and showing 
discount GoPass or paying discount fare. 
Call MST for more information at 1-888-MST-BUS1, 
Monday–Friday, 8:00 A.M. – 5:00 P.M. 


GoPasses (consecutive days)


GoCards


GROUP DISCOUNT PROGRAM


COURTESY CARDS


31 DAY SUPER $190 / $95
31 DAY BASIC $95 / $47
7 DAY SUPER $50 / $25
DAY PASS (available onboard) $10 / $5
SUMMER YOUTH (June 1 – Aug 31) $38


Discounted fares for:           
 �  18 years and under          
        �  65 years and older   
        �     Individuals with disabilities   
        �     Medicare Card holders        


Carmel – Carmel Drug Store 
San Carlos & Ocean
Castroville – Rabobank 
10601 Merritt St.
Gonzales – City Hall 
147 Fourth St.
Rabobank, 400 Alta St.
Greenfield – City Hall 
45 El Camino Real
King City – City Hall 
212 S. Vanderhurst Ave.
Rabobank, 532 Broadway St.
Marina – Marina Transit  
Exchange, 280 Reservation Rd.
Rabobank, 228 Reservation Rd.
Monterey – Bus Stop Shop 
150 Del Monte Ave.
Rabobank, 439 Alvarado St.


GoPass OUTLETS
Pacific Grove – Rabobank 
561 Lighthouse Ave.
Salinas – Costco,1339 N.  
Davis Rd. (Basic Regular GoPass only)


FoodsCo, 1030 E. Alisal
Rabobank, 301 Main St.
Rabobank, 1285 N. Davis Rd.
Salinas Transit Center 
110 Salinas St.
Save Mart, 1150 S. Main St.
Sand City – Costco, 801 Tioga 
Ave. (Basic Regular GoPass only)


Seaside – Mal's Market 
1264 Noche Buena
Rabobank, 1658 Fremont Blvd.
Soledad – Rabobank 
2149 H. DeLaRosa Sr. St.
Watsonville – Watsonville Transit 
Center, 475 Rodriguez St., #3
Rabobank, 1915 Main St.
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LOCAL $1.50 / 75¢
PRIMARIA (Base) $2.50 / $1.25
REGIONAL $3.50 / $1.75
VIAJE AL TRABAJO $12 / $6
NIÑOS DE 46” DE ALTO O MENOS Gratis


 Regular / Descuento


Regular / Descuento


TARIFAS Un sentido ELIGIBILIDAD PARA DESCUENTOS


A la hora de abordar, es posible que le exijan 
presentar un comprobante de edad, una tarjeta 
de cortesía MST, una tarjeta de Medicare o iden-
tificación militar. MST también acepta tarjetas de 
descuento de cortesía emitidas por otros sistemas 
de transporte público
NIÑOS DE 46 O MENOS – Puede viajar un máximo 
de 3 niños, de 46 pulgadas o menos con un 
pasajero que paga boleto. Los niños menores de 
5 años deben estar acompañados por un pasajero 
que paga boleto.


Pago en exceso de tarifa causará la tarjeta de cambio.


La GoCard es una tarjeta de valor almacenado 
que se usa como una tarjeta de débito cuando se 
viaja en el autobús. Los pasajeros reciben un valor 
adicional del 10% cada vez que recargan la tarjeta. 
Se requiere una compra mínima de $10. 
GoCards puede ser comprado en posiciones de 
servicio de cliente MST o en www.mst.org.


Las organizaciones con por lo menos tres pasajeros 
reciben un descuento sobre los GoPasses Súper de 
31 días y Básico de 31 días.
Comuníquese con el dpto. de atención al cliente 
llamando al 1-888-MST-BUS1.


Los súper GoPasses de 31 y 7 días y le pase de verano 
para jóvenes son válidos en todas las rutas de autobús 
de MST. Los GoPasses básicos de 31 días son válidos 
en las rutas principales y locales. Agregue ($1/$.50) 
para viajar en rutas regionales y ($9.50/$4.75) para 
viajar en rutas de ida y vuelta al trabajo. Los GoPasses 
de 1 día son válidos en las rutas locales, principales y 
regionales. Agregue ($2/$1) para viajar en rutas de ida 
y vuelta al trabajo.
El GoPasses puede ser comprado en posiciones de 
servicio de cliente MST, en www.mst.org o en las posi-
ciones siguientes:


La tarjeta de cortesía de MST se ofrece gratuita- 
mente a los individuos de 65 o más años de edad 
o a los individuos discapacitados elegibles al 
presentarse una solicitud de MST completada 
verificada por un proveedor médico apropiado. Las 
solicitudes se procesan en la tienda de la parada   
de autobús de MST (MST Bus Stop Shop). 
Use la tarjeta cuando suba al autobús y muestre 
el GoPass de descuento o pague una tarifa con 
descuento. Llame a MST para obtener más infor-
mación al 1-888-MST-BUS1, de lunes a viernes entre 
las 8:00 A.M. y las 5:00 P.M.


GoPasses (días consecutivos)


PROGRAMA DE DESCUENTO GRUPAL


GoCards


TARJETAS DE CORTESÍA


SÚPER DE 31 DÍAS $190 / $95
BÁSICO DE 31 DÍAS $95 / $47
SÚPER DE 7 DÍAS $50 / $25
PASE DE 1 DÍA (disponible a bordo) $10 / $5
SUMMER YOUTH (June 1 – Aug 31) $38


Tarifas con descuento se aplican a:         
           �  Indviduos de 18 años o menores              
            �  65 años y mayores   
            �  Individuos con discapacidades
            �  Individuos con una tarjeta de Medicare            


Carmel – Carmel Drug Store 
San Carlos & Ocean
Castroville – Rabobank 
10601 Merritt St.
Gonzales – City Hall 
147 Fourth St.
Rabobank, 400 Alta St.
Greenfield – City Hall 
45 El Camino Real
King City – City Hall 
212 S. Vanderhurst Ave.
Rabobank, 532 Broadway St.
Marina – Marina Transit  
Exchange, 280 Reservation Rd.
Rabobank, 228 Reservation Rd.
Monterey – Bus Stop Shop 
150 Del Monte Ave.
Rabobank, 439 Alvarado St.


PUNTOS DE VENTA DE GoPases
Pacific Grove – Rabobank 
561 Lighthouse Ave.
Salinas – Costco,1339 N.  
Davis Rd. (solamente el pase básico 
regular)
FoodsCo, 1030 E. Alisal
Rabobank, 301 Main St.
Rabobank, 1285 N. Davis Rd.
Salinas Transit Center 
110 Salinas St.
Save Mart, 1150 S. Main St.
Sand City – Costco, 801 Tioga 
Ave. (solamente el pase básico regular)
Seaside – Mal's Market 
1264 Noche Buena
Rabobank, 1658 Fremont Blvd.
Soledad – Rabobank 
2149 H. DeLaRosa Sr. St.
Watsonville – Watsonville Transit 
Center, 475 Rodriguez St., #3
Rabobank, 1915 Main St.
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FOR IMMEDIATE RELEASE 
21 March 2011 
 
Contact: Hunter Harvath 


Assistant General Manager, Finance and Administration 
    (831) 393-8129 


 
MST FARE STRUCTURE CHANGES GO INTO EFFECT SATURDAY, APRIL 2 


 
Monterey-Salinas Transit (MST) will be implementing a new fare structure Saturday, April 2, 2011.  
 
It’s time to replace the 18-year-old fareboxes on MST fixed-route buses. Starting April 2, 2011, along 
with new fareboxes, MST is introducing a new pay-as-you-go system which eliminates confusing fare 
zones. Fares are now based on the length of the route. Routes are categorized into four types: Local, 
Primary, Regional and Commuter. Fares for Local routes will cost $1.00 ($.50 discount); Primary routes 
will cost $2.00 ($1.00 discount); Regional routes cost $3.00 ($1.50 discount); and Commuter routes will 
cost $10.00 ($5.00 discount). As MST’s fare zones will be eliminated, so will transfers. Simply pay the 
fare to board any route in the system and ride the entire route. Plus, everyone pays the discount fare on 
Sundays and holidays! 
 
Along with our new fareboxes that will be appearing on buses in late March, MST will also be 
introducing new “smart” fare media that will be read electronically by the new fareboxes. GoPasses with 
magnetic stripes are easily read by the fareboxes and offered in 31-day, 7-day and 1-day options. 
GoCards work like a debit card and will offer passengers a convenient alternative to carrying cash while 
also allowing passengers to board quickly and easily.  Plus, MST will offer 10 percent added value to 
the GoCard each time it is reloaded. New “smart” fare media will go on sale Friday, March 25 at MST 
customer service and pass sale outlets throughout the county. Cash fares will continue to be accepted. 
 
In order to comply with the Federal Transit Administration, MST RIDES fares are also changing, 
pending board approval. The proposed length-based structure will mirror the new fixed route structure. 
Should the RIDES fares be approved they will go into effect Monday, April 25, 2011.   
 
For more information visit www.mst.org, refer to the route MST Fares list and fare media brochure 
available at MST customer service locations and onboard buses for a limited time or call Monterey-
Salinas Transit toll free at 1-888-MST-BUS1.  


### 
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FOR IMMEDIATE RELEASE 
8 September 2011 
 
Contact: Hunter Harvath 


Assistant General Manager, Finance and Administration 
    (831) 393-8129 
 


MST SERVICE CHANGES GO INTO EFFECT SATURDAY, SEPTEMBER 17 
 
Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into 
effect Saturday, September 17, 2011.  The following service will be changed or modified: 
 
Line 1: Now serves Asilomar. Timing adjustments including elimination of late night service.  
Line 1X: Route combined with Line 1.  
Line 2: Schedule adjustments. 
Line 3: Slight schedule adjustments.  
Line 5: Midday schedule adjustments. Evening, Thanksgiving, Christmas, and New Year’s Day trips 
now serve Carmel Rancho.  
Line 7: Elimination of weekend service. 
Line 8: Slight schedule adjustments. Timepoint at Wilson & Ragsdale moved to Upper Ragsdale & 
Lower Ragsdale in Ryan Ranch. 
Line 9 & 10: Major schedule adjustments including elimination of late night service. Select trips now 
serve the Monterey Bay Aquarium.  
Line 11: Elimination of midday evening, and late night service.  
Line 12: Minor schedule adjustment. 
Line 13: Slight schedule adjustments. Timepoint at Wilson & Ragsdale moved to Upper Ragsdale & 
Lower Ragsdale in Ryan Ranch. 
NEW! Line 15: Select Line 21 trips to Ryan Ranch and the Monterey Peninsula Airport are now served 
by Line 15 at a reduced fare of $2/$1 discount. 
Line 16: Major routing and schedule adjustments. Now serves CSUMB East Campus Housing with 
select evening and late night trips to Del Monte Center on Friday/Saturday nights. 
Line 20: Reduction of Sunday service. Elimination of late night service. 
Line 21: Select Line 21 trips to Ryan Ranch and the Monterey Peninsula Airport are now served by 
Line 15 at a reduced fare of $2/$1 discount. Now departs Salinas Transit Center at Gate 8. 
Line 23: Minor schedule adjustments. Now serves Hartnell College Circle.  
Line 24: Schedule adjustments. 
Line 26: Route eliminated due to termination of grant funding that supported this service. 
Line 27: Elimination of weekend service. 
Line 41: Major schedule adjustments on weekdays and Saturdays.  
Line 42: Only serves portion of route between Natividad Medical Center and Westridge Center on 
weekdays. For service between the Salinas Transit Center and Alisal & Towt or portions of Del Monte 
Ave. use Lines 41 or 48 on weekdays. 
Line 43: Major schedule adjustments. 
Line 44: Reduced fare to $1/50¢. Major routing and schedule adjustments. No longer serves Boronda 
Crossing and Northridge Mall.  







Line 45: Major schedule adjustments including elimination of Sunday service.  
Line 46: Major schedule adjustments including elimination of Saturday service. 
Line 48: Increased fare to $2/$1. Major routing and schedule adjustments.  Now serves Hartnell 
College, Salinas Transit Center, E. Alisal St., Hartnell College East Campus, and Natividad Medical 
Center. 
Line 49: Schedule adjustments. 
Line 55: Elimination of last weekend trip.  
Line 68: Slight schedule adjustment. 
Line 69: Minor schedule adjustments. Reduced weekend service to The Dunes Shopping Center. 
Line 70: Slight schedule adjustments. 
Line 72: Slight schedule adjustment. 
Line 75: Slight schedule adjustments. 
Line 76: Schedule adjustments. 
Line 79: Slight schedule adjustment. 
Line 82: Addition of Saturday service. Additional trips between Fort Hunter Liggett and King City. 
Slight schedule adjustments.  
Line 83: Addition of Saturday service operated by MST. 
NEW! Line 93: Weekend service from Pacific Meadows to Monterey via Carmel. 
MST On Call South County: Now serves the cities of Greenfield and King including the residential 
areas of Pine Canyon. 


Information detailing route and schedule changes in the form of a downloadable Rider’s Guide is 
currently available online at www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUS1. Rider’s Guides will be available onboard MST buses free of charge from Friday, September 16 
through Saturday, October 15, 2011. Follow MST on Twitter at www.twitter.com/mst_bus for the latest 
service alerts. 
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FOR IMMEDIATE RELEASE 
15 February 2012 
 
Contact: Hunter Harvath 


Assistant General Manager, Finance and Administration 
    (831) 393-8129 


 
DISCONTINUATION OF DISCOUNT FARE ON SUNDAYS & HOLIDAYS 


 
Effective Monday, February 20, 2012, Monterey-Salinas Transit (MST) will discontinue discount (half-
price) fares on Sundays and holidays on all buses for those persons who do not already qualify for 
discounts (persons 65 and older, 18 and under, individuals with disabilities, Medicare Card holders, 
active duty military) as well as the half-price fare on Sundays and holidays for ADA RIDES paratransit 
customers. These half-price fares had been implemented in April 2011 on a temporary basis as a 
promotional effort to increase ridership on Sundays and holidays. 
 
For more information, visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUS1. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts.  
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FOR IMMEDIATE RELEASE 
23 April 2012 
 
Contact: Hunter Harvath 


Assistant General Manager, Finance and Administration 
    (831) 393-8129 
 


MST SERVICE CHANGES GO INTO EFFECT SATURDAY, APRIL 28 
 
Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into 
effect Saturday, April 28, 2012. The following service will be changed or modified: 
 
Line 1: Major schedule adjustments including added late night service operating on Wave St. 
Line 2: Major schedule adjustments on weekends. 
Line 4: Now serves CHOMP. Routing adjustments in downtown Carmel. For service on San Carlos 


use Line 24. One trip now serves The Carmel Foundation. 
Line 5: Schedule adjustments to evening service. 
Line 7: Route eliminated. For access to CHOMP from Monterey use Line 3. 
Line 8: Elimination of weekend service and midday trips on weekdays. For service on weekends use 


Line 13. 
Lines 9 & 10: Schedule adjustments to late night service. 
Line 13: Now serves Del Rey Oaks on weekends. Minor schedule adjustments. 
Line 14: Minor schedule adjustments. 
Line 16: Schedule adjustments. Now serves Wal-Mart after 10 AM on weekdays. 
Line 19: Elimination of select trips. 
Line 20: Major schedule adjustments on weekends. 
Line 22: Elimination of service between Labor Day and Memorial Day weekend. 
Line 23: Routing and schedule adjustments for weekend service. 
Line 24: Major routing and schedule adjustments including new service to downtown Carmel and 


elimination of service to Pilot & Del Fino. 
Line 27: Major schedule adjustments. 
Line 28: Major schedule adjustments. 
Line 29: Major schedule adjustments. 
Line 41: Elimination of last trip on weekdays and weekends. 
Line 43: Routing and schedule adjustments including elimination of weekend service. Use Line 23 on 


weekends for service to S. Main and SVMH. Select trips serve SVMH. 
Line 46: Elimination of weekend service. Use Lines 41 or 42 to Natividad on weekends. 
Line 49: Major schedule adjustments. 
Line 75: Major routing and schedule adjustments now serving Sand City Station. 
Line 76: Major routing and schedule adjustments now serving Sand City Station. 
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Line 78: Route eliminated. 
Line 82: Minor schedule adjustments. 
Line 91: Major routing and schedule adjustments. 
Line 92: Major routing and schedule adjustments. 
MST On Call Marina: Beach and DeForest now added to On Call zone. 
Carmel Trolley: Route eliminated. 
Salinas Trolley: Route eliminated. 
 
Rider’s Guides are available onboard MST buses free of charge through Monday, May 28, 2012.  For 
more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUS1. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts. 


### 
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FOR IMMEDIATE RELEASE 


17 May 2012 
 
Contact: Carl Sedoryk 


General Manager / CEO 
   (831) 393-8123 


MST FARE INCREASE EFFECTIVE SATURDAY, MAY 26 


In response to the high cost of fuel and federal funding difficulties, Monterey-Salinas Transit 
(MST) is increasing fares for its fixed-route, “On Call” general public dial-a-ride, and RIDES 
paratransit services. The fare increases will affect all forms of fare media, including per-trip cash 
fares, GoPasses (single day, 7-day and 31-day), and RIDES ADA paratransit trips.  The 
following fare changes will take effect Saturday, May 26, 2012: 


Fixed-Route/OnCall  
Fare Classification 


Current New 


Local Routes & OnCall $1 / $0.50 Discount $1.50 / $0.75 Discount 
Primary (Base) Routes $2 / $1 Discount $2.50 / $1.25 Discount 


Regional Routes $3 / $1.50 Discount $3.50 / $1.75 Discount 
Commuter Routes $10 / $5.00 Discount $12 / $6.00 Discount 


31-Day Super GoPass $150 / $75 Discount $190 / $95 Discount 
31-Day Basic GoPass $75 / $37 Discount $95 / $47 Discount 
7-Day Super GoPass $40 / $20 Discount $50 / $25 Discount 


Day Pass  
(Not valid on Commuter Routes) 


$8 / $4 Discount $10 / $5 Discount 


 


MST RIDES  
Fare Classification Current New 


One-way, 2.7 miles or less $2.00 $3.00 
One-way, more than 2.7 miles 


or less than 19.7 miles $4.00 $5.00 


One-way, more than 19.7 
miles $6.00 $7.00 


MST RIDES customers on 
MST fixed-route and OnCall 


services 
FREE Pay half-price discount fares at all 


times 


Taxi reimbursement program 50% of taxi fares, up to 
$45 per month 


Discontinued – use new taxi voucher 
program with $3 co-pay per trip 


 
For more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-
888-MST-BUS1. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service 
alerts. 


### 
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FOR IMMEDIATE RELEASE 
22 August 2012 
 
Contact: Hunter Harvath 


Assistant General Manager, Finance and Administration 
    (831) 393-8129 
 


MST SERVICE CHANGES GO INTO EFFECT SATURDAY, SEPTEMBER 1 
 
Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into 
effect Saturday, September 1, 2012. The following service will be changed or modified: 
 
Line 2: Minor schedule adjustments on weekday evenings and weekends. 
NEW! Line 7: Service to Del Rey Oaks on Weekends. (Formerly Line 13.) 
Line 9: Route eliminated. See new JAZZ service. 
Line 10: Route eliminated. See new JAZZ service. 
Line 12: Routing and schedule adjustments. 
Line 13: Routing adjustments. For service to Del Rey Oaks on weekends, see Line 7. 
Line 14: Schedule adjustments. 
Line 16: Late night trips on Fridays and Saturdays eliminated. 
Line 20: New holiday schedule. 
Line 21: Route eliminated. For service along HWY 68, see Line 56. 
Line 23: Minor schedule adjustments. Service to Capitol One eliminated. 
Line 25: Major routing and schedule changes. Service to Marina and The Dunes Shopping Center 
eliminated. For service to East Campus Housing, use Line 26. 
NEW! Line 26: Service between CSUMB and East Campus Housing. 
Line 41: Routing and schedule adjustments. Now serves Walmart on Boronda Rd. 
Line 42: Route eliminated. For service to Westridge, use Line 44. 
Line 43: Minor schedule adjustments. 
Line 44: Minor routing and schedule adjustments. Fare increased to $2.50 / $1.25 discount. 
Line 45: Minor routing and schedule adjustments. 
Line 46: Route eliminated. For service to Natividad Medical Center, use Lines 41 and 48. 
NEW! Line 47: Service between Hartnell College and Hartnell Alisal Campus along E. Alisal corridor 
on weekdays. 
Line 48: Routing and schedule adjustments. Now serves Salinas Adult School. For service to Alisal 
High School, use Line 41. For service to both Hartnell College campuses, use Line 47. Fare decreased to 
$1.50 / $.75 discount. 
NEW! Line 56: Service between Monterey and Salinas along HWY 68. (Formerly Line 21.) 
Line 68: Route eliminated. For service along HWY 68 and to Toro Park, use Line 56. For service to 
Creekbridge, use Line 72. 
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Line 69: Major routing and schedule adjustments. No longer serves Sand City Station and The Dunes 
Shopping Center. Fare increased to $3.50 / $1.75 discount. 
Line 70: Minor schedule adjustments. 
Line 72: Routing and minor schedule adjustments. Added service to Creekbridge. 
Line 74: Routing and schedule adjustments. Select trips now serve Toro Park. AM trip now serves 
CSUMB. 
Line 75: Schedule adjustments. 
Line 76: Schedule adjustments. 
Line 77: Schedule adjustments. 
Line 82: Routing and schedule adjustments. Now serves HWY 68 & Laureles Grade Park-N-Ride. 
Saturday service eliminated. 
NEW! JAZZ: Service from Sand City Station to Monterey Bay Aquarium along three different routes. 
JAZZ A provides service via MPC Quad and Hilby. JAZZ B provides service via Broadway. JAZZ C 
provides a more direct route with express service on select trips. 
MST On Call South County: New service to the City of Soledad. 
CSUMB Otter Trolley: Routing and schedule adjustments. 
 
Rider’s Guides are available onboard MST buses free of charge through Sunday, September 23, 2012.  
For more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-
MST-BUS1. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts. 
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Board of Directors Regular Meeting 


 
 Monday, April 8, 2013 
 
 MST Conference Room 
 One Ryan Ranch Road, Monterey 
 
 10:00 a.m. 
 


FREE TRANSPORTATION:  Ride from Monterey Transit Plaza (Munras Gate) at 


9:30 a.m. or Sand City Station at 9:45 a.m.  Request a Free Taxi voucher from MST 


Customer Service for your return trip. (Taxi Voucher good for a $17 one-way trip). 


 
 


1. CALL TO ORDER 
 


1-1 Roll call. 
 


1-2 Pledge of Allegiance. 
 
2. CONSENT AGENDA 
 


2-1 Review highlights of Agenda. (Carl Sedoryk) 
 


These items will be approved by a single motion.  Anyone may request 
that an item be discussed and considered separately. 


 
2-2. Adopt Resolution 2013-22 recognizing Tiziano Minelli, Coach Operator, as 


Employee of the Month for April, 2013. (Robert Weber) (pg. 1) 


2-3. Disposal of property left aboard buses. (Sonia Bannister) (pg. 3) 


2-4. Minutes of the Regular Meeting of March 4, 2013.  (Deanna Smith) (pg. 5) 


2-5. Minutes of the Strategic Planning Workshop of March 18, 2013.    
(Deanna Smith) (pg. 13) 


2-6. Financial Report – February, 2013. (Angela Dawson) (pg. 15) 


2-7. Claim Rejection – Montoya, Eduardo. (Ben Newman) (pg. 23) 







2-8. Authorize purchase and configuration of hardware and software for a 
Virtual Machine (VM) server system. (Mark Eccles) (pg. 25) 


2-9. Authorize payment for an emergency back-up generator.                     
(Michael Hernandez) (pg. 27) 


2-10. Adopt Fiscal Emergency Resolution 2013-23. (Hunter Harvath) (pg. 29) 


2-11. Adopt Fuel Hedging Resolution 2013-24. (Hunter Harvath) (pg. 33) 


2-12. Adopt Resolution 2013-25 recognizing Samuel Fernandez, Master 
Mechanic, for 33 Years of Service. (Michael Hernandez) (pg. 37) 


 
End of Consent Agenda 


 
3. SPECIAL PRESENTATIONS 


 
3-1. April Employee of the Month – Tiziano Minelli, Coach Operator. (Robert 


Weber) 
 


4. PUBLIC COMMENTS ON MATTERS NOT ON THE AGENDA 
 


Members of the public may address the Board on any matter related to the 
jurisdiction of MST but not on the agenda. There is a time limit of not more 
than three minutes for each speaker.  The Board will not take action or 
respond immediately to any public comments presented, but may choose 
to follow-up at a later time, either individually, through staff, or on a 
subsequent agenda.  


 
5. COMMITTEE REPORTS  
 


No action required unless specifically noted.  
 
5-1. Planning/Operations Committee Minutes from March 4, 2013.        


(Deanna Smith) (pg. 39) 
 


6. BIDS/PROPOSALS 
 
7. PUBLIC HEARINGS 


 
7-1. Conduct Public Hearing for Emergency Service Reduction and service 


changes for Carmel and Pacific Grove areas. (Hunter Harvath) (pg. 41) 
 


8. UNFINISHED BUSINESS 
 
9. NEW BUSINESS 


 
10. REPORTS & INFORMATION ITEMS 
 







The Board will receive and file these reports, which do not require any 
action by the Board. 


 
10-1. General Manager/CEO Report – February, 2013. (pg. 77) 


10-2. TAMC Highlights – March, 2013. (pg. 95) 


10-3. State Legislative Advocacy Update – March, 2013. (pg. 99) 


10-4. Staff trip reports.  


10-5. Correspondence. (pg. 101) 


11. COMMENTS BY BOARD MEMBERS 
 


11-1. Reports on meetings attended by Board Members at MST expense 
(AB1234). (pg. 103) 


11-2. Board Member Comments and Announcements. 


11-3. Board Member Referrals for future agendas. 


12. ATTACHMENTS 
 


13. CLOSED SESSION 
 
As permitted by Government Code §64956 et seq. of the State of California, the Board 
of Directors may adjourn to Closed Session to consider specific matters dealing with 
personnel and/or pending possible litigation and/or conferring with the Board's Meyers-
Milias-Brown Act representative. 
 


13-1 Conference with Labor Negotiators – Amalgamated Transit Union, Local 
1225 (ATU) and MST. §54957.6  (D. Laredo, K. Halcon)  
 


13-2 Conference with Legal Counsel-Litigation- Meri Bautch. § 54956.9 (a)      
(K. Halcon) (Enclosure) 
 


14. RETURN TO OPEN SESSION 
 
 15-1. Report on Closed Session and possible action. 
 
15. ADJOURN    
 
 


 


NEXT MEETING DATE:  May 13, 2013 in MST Conference Room 
 


NEXT AGENDA DEADLINE:  April 30, 2013 
 


 







Materials related to an item on this agenda submitted to the Board after distribution of 
the agenda packet are available for public inspection at the Monterey-Salinas Transit 
Administration office at 1 Ryan Ranch Road, Monterey, CA during normal business 
hours. 
 
Upon request, MST will provide written agenda materials in appropriate alternative 
formats, or disability-related modification or accommodation, including auxiliary aids or 
services, to enable individuals with disabilities to participate in public meetings.  Please 
send a written request, including your name, mailing address, phone number and brief 
description of the requested materials and preferred alternative format or auxiliary aid or 
service at least 5 days before the meeting.  Requests should be sent to Deanna Smith, 
MST, One Ryan Ranch Road, Monterey, CA 93940 or dsmith@mst.org. 
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Agenda #  7-1 
April 8, 2013 Meeting 


 
To:  Board of Directors 
 
From:  H. Harvath, Assistant General Manager – Finance & Administration 
 
Subject: Public Hearing – Fiscal Emergency Potential Service Reductions  
 
RECOMMENDATION: 
 


1. Conduct public hearing on MST’s declaration of fiscal emergency and 
potential emergency service reductions that may be implemented later this 
year because of the withholding of federal funds by the US Department of 
Labor (DOL) as requested by the Amalgamated Transit Union (ATU). 
 


2. Approve emergency service reduction plan. 
 


FISCAL IMPACT: 
 
 Conducting the public hearing has no fiscal impact.  However, the amount of 
federal operating funds that may be withheld from MST as a result of the state-wide 
pension reform dispute totals approximately $7 million per year. 
 
POLICY IMPLICATIONS: 
 


Your Board would need to approve any major route and schedule reductions 
required to meet the possible loss of approximately ¼ of MST’s operating budget. 


 
DISCUSSION: 
 
 At the December 17, 2012, January 14, 2013, and February 4, 2013, and March 
4, 2013, meetings of your Board, staff provided updates regarding the status of a 
dispute between unions that represent transit workers in California (including MST’s bus 
drivers and mechanics as well as the agency’s inventory, facilities, and utility service 
employees) and the US Department of Labor over the state’s recently enacted pension 
reform for public workers.  The potential consequences of this dispute for the agency 
and its customers include the withholding of most -- if not all -- federal funds indefinitely 
until a resolution to the pension reform dispute is reached.  Because MST uses 
approximately $7 million per year in federal operating funds to support the operation of 
its core routes – e.g., fuel for buses, salaries for the coach operators and mechanics 
who drive and maintain these buses, etc. – staff has developed a draft emergency 
service reduction plan in the event this dispute is not resolved.   
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Before this emergency service reduction plan was developed, staff sought, 
through a series of six community workshops, input from the public as to which bus 
routes and schedules are vital to them as they go about their daily trips to work, school, 
medical appointments, shopping, and other destinations.  The input received at these 
community workshops as well as through MST’s website, telephone call-center, and 
through mail, email and fax, have been considered as staff worked with its consultant, 
Nelson-Nyygard, to develop a draft emergency service reduction plan, which was 
presented to your Board at the March 4, 2013, meeting.  As part of this planning effort, 
staff has estimated that nearly 70,000 hours of service (out of approximately 250,000 
per year) will need to be cut in order to operate MST’s bus system without the financial 
support of the federal government.  Because many of MST’s bus routes are 100% 
funded through contracts with the military, educational institutions and other local 
stakeholders, or are partially or fully-funded through specific, non-flexible grants, the 
burden of the cuts will fall primarily on MST’s core routes, which could see an overall 
reduction of nearly 50% compared to current service levels. 
 
 Since the March 4, 2013, meeting, staff has scheduled a series of nine official 
public hearings (including a final one being held at the April 8th MST Board Meeting), on 
the draft plan to solicit comments and input from customers.  (See Attachment 1 for 
public hearing notices/advertisements.)  Based on information received through these 
public hearings (see Attachment 2 for minutes of the hearings) and an official public 
comment period which ended April 5th (see Attachment 3 for additional comments 
received by the board agenda preparation deadline), staff will be presenting to your 
Board on April 8th a follow-up presentation of the final draft emergency service reduction 
plan for consideration and possible adoption.  If the pension dispute is not resolved and 
MST’s federal grant funds are continued to be withheld, then the emergency service 
reduction plan would be scheduled for implementation on June 29, 2013. 


 


 


Attachment 1:  Public Hearings Notices/Advertisements 


 
Attachment 2:  Minutes of Emergency Service Reduction Public Hearings 
 


Attachment 3:  Additional Emergency Service Reduction Public Comments 
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ATTACHMENT 2 


 
PUBLIC HEARING 


MINUTES 
 


City of Carmel-by-the-Sea 
City Hall – Council Chambers 


 
March 20, 2013 


5:30 p.m. 
 
 


1. CALL TO ORDER 
 


Hunter Harvath, Assistant General Manager of Finance and Administration called 
the meeting to order at 5:30 p.m. 
 
Staff:  Hunter Harvath  Asst. General Manager/Finance & Administration 
 Deanna Smith  Executive Assistant to the GM/CEO 
 Jacqueline Bernal  Customer Service Representative 
 
Public:  Victoria Beach  Carmel Councilmember/MST Board Member 


Barbara Livingston Carmel Resident 
Cindy Onufer Carmel Resident 
Derek Stevens Carmel Resident 
David Hurley Carmel Resident 
Marlin Basco  
Jim Shanke Carmel Resident 
Joyce Shanke Carmel Resident 
Carol Dominguez Carmel Resident 
Jacqueline Dupree Carmel Resident 
Pam Connelly Carmel Resident 


 
Apology is made for any misspelling of a name. 


 
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS 


 
Hunter Harvath introduced himself and presented a PowerPoint detailing the 


service reductions specific to bus lines serving Carmel and Carmel Rancho to be 
implemented on Memorial Day. He then presented the proposed reductions scheduled 
to be implemented on June 29, 2013 as a result of the Department of Labor’s (DOL) 
possible withholding of funds in response to the Amalgamated Transit Union’s (ATU) 
objection to federal grant funding as part of their challenge to the recently enacted 
Public Employee Pension Reform Act (PEPRA) in California. 
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3. PUBLIC COMMENT 
 


The following individuals provided comments and questions: 
 
 Ms. Livingston asked Mr. Harvath to identify the primary cause of the reduction in 
MST ridership over the last 5 years. 
 
 Ms. Dunne stated that she believed that MST ridership declined as a result of 
eliminating transfers, which increased fares. 
 
 Ms. Dupree asked why MST spent so much money on the JAZZ buses if they are 
facing financial hardship, and if eliminating the trolleys would help maintain regular bus 
service. 
 
 Ms. Connelly stated that the 2 hour wait between bus service on Line 94 to 
Carmel Rancho is not only inconvenient, but is dangerous for those waiting at the 
Monterey Transit Station. Recent drug activity and the ongoing unsafe environment 
concerns female riders. 
 
 Ms. Onufer stated that seniors living in the low income housing in Carmel rely on 
the .75 cent fare to Safeway in the Crossroads. Changes to service resulting in higher 
fares will restrict their ability to obtain groceries and other services. 
 
 Ms. Dunne stated that the proposed service maps show that Line 94 will now run 
from 6th to Lincoln. If this was changed to run buses on 4th to Lincoln, and a bus stop 
was installed right in front of the housing, it would provide the seniors with a shorter 
walk. She warned that it is not advisable to run buses on 9th to Monte Verde or Lincoln 
as there was much public opposition to this in the past. It is preferable to run buses on 
8th instead. 
 
 Ms. Dunne stated that the Line 24 used to serve Carmel, Monterey, and Carmel 
Rancho and was a very popular service. 
 
 Ms. Dominguez asked for clarification on the black and red routes on the map 
handout. 
 
 Ms. Dunne stated that every Line should go to CHOMP. 
 
 Ms. Livingston asked what could be done to change the federal law that is in 
conflict with the PEPRA law and allows the ATU to object to grant funding, resulting in 
the DOL withholding transit funding. 
 
 Ms. Connolly asked why the hospitality industry is not engaged in this issue since 
a reduction in public transit will negatively affect many of their employees. She asked if 
MST has reached out to the industry for support and stated that the service employees 
do not get enough representation.  
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Ms. Dunne stated that seniors in Carmel need a way to get their groceries and that MST 
buses need to go into the Crossroads rather than stopping outside of the shopping 
center to minimize the distance they must walk.  MST also needs to make sure that if 
they provide transportation to a location, they must also make sure that there is service 
to pick them up from the location.  Although service to the Carmel Foundation was 
provided, return service was not provided, leaving the seniors without a way back home. 
 
 Ms. Onufer stated that the Line 22 is missed. She had to stop serving as a 
docent because she could not get to locations in Big Sur. 
 
 Meredith stated that just because there is not much ridership in Carmel does not 
mean that there is no need. She asked for the federal, state, and MST definition of rural 
areas. 
 
 Ms. Dupree asked what the public could do to help. 
 
 Ms. Dunne asked if Rotary, Kiwanis, and other charitable organizations could 
help provide funding to supplement lost funding. 
 
 Ms. Beach stated that MST is exploring the possibility of creating a nonprofit 
organization specifically to raise funds for special services. 
 
 Meredith stated that MST does not focus on building ridership.  She would like to 
see promotion for Park & Ride to increase ridership.  She asked if MST promotes the 
Crossroads or other Park & Ride opportunities, if the information is in Riders Guides or 
on website 
 
 Ms. Beach asked the attendees if they would support a local sales tax measure 
of an eighth percent for transit.  All attendees raised their hands.  She asked if they 
thought the public in general would support such a measure.  No one raised their 
hands. 
 
 Ms. Connolly stated that the community does not value public transportation. 
 
 An unnamed gentleman asked if MST is working with other transit agencies to 
resolve the funding issue. 
 
 Ms. Dunne stated that all MST buses should have Wi-Fi, and this would 
encourage more workers to use transit. 
 
 Meredith stated that it is a disservice to the public to not provide good public 
transportation to MST Administrative offices on Ryan Ranch Rd.  She stated that MST 
employees should be an example by riding the bus to work.  She asked if MST could 
rent the burned down facility on Alvarado Street for an easily accessible administrative 
location. 
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 Mr. Harvath answered all questions and addressed all comments. He stressed 
the importance of MST riders and stakeholders writing their legislators and provided 
contact information. He also stated that MST is working tirelessly with other transit 
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute.  This 
issue affects not only MST, but all transit agencies in California.  Written comments 
were collected.  


 
4. ADJOURNMENT 


 


There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m. 
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PUBLIC HEARING 
MINUTES 


 
City of Salinas 


City Hall – Council Chambers 
 


March 21, 2013 
5:30 p.m. 


 
 


1. CALL TO ORDER 
 


Hunter Harvath, Assistant General Manager of Finance and Administration called 
the meeting to order at 5:34 p.m. 
 
Staff:  Hunter Harvath  Asst. General Manager/Finance & Administration 
 Deanna Smith  Executive Assistant to the GM/CEO 
 Sally Cota  Customer Service Representative 
 Mike Gallant Business Development Planner 
 
Public:  Abi Koch Salinas Resident 
 John Lynch Salinas Resident 
 Brandy Garcia Assemblyman Alejo Representative 
 Roland MV Transportation 
 


Apology is made for any misspelling of a name. 
 


2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS 
 


Hunter Harvath introduced himself and presented a PowerPoint detailing 
proposed reductions scheduled to be implemented on June 29, 2013 as a result of the 
Department of Labor’s (DOL) possible withholding of funds in response to the 
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their 
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in 
California. 


 
3. PUBLIC COMMENT 


 
The following individuals provided comments and questions: 
 


Mr. Lynch asked if Line 43 will still provide service to Memorial Hospital. He 
stated that if Line 23 will replace this service, there will be an extra .50 cent charge for 
the transfer. 


 
Ms. Koch asked if Line 20 from Salinas to Monterey would be affected. 
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Rowland stated that Line 23 inbound goes down San Joaquin. He stated that a 
right hand turn on San Miguel would be better as there is more room to make the turn. 


 
Ms. Garcia asked when the federal funds in jeopardy were due to be released. 
 
Ms. Koch asked for details on the bus lines she uses to commute to and from 


work at the Crossroads in Carmel, specifically, Line 24 and Line 72.  
 
Ms. Garcia asked what was MST’s most compelling argument against the 


Amalgamated Transit Union’s (ATU) objection to the Public Employee Pension Reform 
Act (PEPRA) and the possible withholding of federal funds by the Department of 
Justice. 


 
Mr. Harvath answered all questions and addressed all comments. He stressed 


the importance of MST riders and stakeholders writing their legislators and provided 
contact information. He also stated that MST is working tirelessly with other transit 
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute.  This 
issue affects not only MST, but all transit agencies in California, and will result in a 
reduction of hours and jobs for coach operators, mechanics, and other employees.  
Written comments were collected.  


 
4. ADJOURNMENT 


 
There being no further business, Mr. Harvath adjourned the meeting at 7:10 p.m. 
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PUBLIC HEARING 
MINUTES 


 
City of Marina 
Senior Center 


 
March 26, 2013 


11:30 a.m. 
 
 


1. CALL TO ORDER 
 


Hunter Harvath, Assistant General Manager of Finance and Administration called 
the meeting to order at 11:35 a.m. 
 
Staff:  Hunter Harvath  Asst. General Manager/Finance & Administration 
 Deanna Smith  Executive Assistant to the GM/CEO 
 Margarita Silva  Customer Service Representative 
 Mike Gallant 
 
Public:  Kim Spence MST Rider 


Choo Etter MST Rider 
Sue Malone MST Rider 
Jamina Fedee MST Rider 
Jeanette Little Crow MST Rider 
Kim Mitchell MST Rider 
Earline McCoy MST Rider 
Ms. Hill MST Rider 
Frank O’Connell MST Board Member/Marina City Council Member 
Laurie Crosby MST Rider 
Judy MST Rider 
Jackie Marina Senior Center staff 
Laura Johanen MST Rider  


 
Apology is made for any misspelling of a name. 


 
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS 


 
Hunter Harvath introduced himself and attending staff.  He presented a 


PowerPoint detailing proposed reductions scheduled to be implemented on June 29, 
2013, as a result of the Department of Labor’s (DOL) possible withholding of funds in 
response to the Amalgamated Transit Union’s (ATU) objection to federal grant funding 
as part of their challenge to the recently enacted Public Employee Pension Reform Act 
(PEPRA) in California. 
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Mr. Harvath stated that at the last Community Meeting, a primary concern was 
the possible reduction or elimination of On Call service in Marina.  The current proposal 
is to maintain On Call service in Marina during weekdays, but it will be eliminated on the 
weekends. 


 
3. PUBLIC COMMENT 


 
The following individuals provided comments and questions: 
 


Ms. Fedee stated that the weekend On Call service is her lifeline.  She is also a 
RIDES customer.  Mr. Harvath provided information on the Senior Voucher service that 
could be an option for her weekend transportation needs. 


 
Ms. Crosby asked if Senior Vouchers were available in Marina. 
 
Ms. Little Crow stated that she is concerned that Marina is already limited in its 


transportation services; further reductions will have a negative impact. 
 
Mr. O’Connell asked for clarification on how much of a sales tax MST might place 


on the 2014 ballot and the percentage of votes required to pass the measure. 
 
Ms. McCoy asked Mr. O’Connell what percentage of Marina residents are 


seniors, disabled, and non auto owners.  Mr. O’Connell was not able to answer the 
question, but will try to find an answer.  Ms. McCoy wants to be able to go to the library 
once or twice per week. 


 
Ms. Hill stated that she though MST recently raised fares to deal with a funding 


shortage. She asked if MST fares cover the costs of service. She asked why MST has 
so much money for the JAZZ line if they cannot maintain core services, and she asked 
for clarification on how the “unaffected” routes are able to be maintained. 


 
Ms. Little Crow asked if MST was planning to raise fares after the service 


reductions are implemented. 
 
Ms. Hill stated that she thought this meeting was supposed to specifically identify 


the routes that would be reduced or cut; the list presented looked just like the one 
presented at the Community Meetings. She asked for specific information on routes 
serving Carmel as she is a Carmel resident.  Mr. Harvath will address her specific 
questions immediately following the meeting. 


 
Ms. Gonzales stated that she recently took her son and five of his friends on the 


bus for an outing.  When she realized how expensive it was, she asked the driver if she 
could purchase a Day Pass, but was told that the passes were not available for 
immediate purchase on the buses.  When she got to the Monterey Transit Station, the 
bus was not there and she hailed a cab for much less money.  She also asked what 
was the likelihood of the pension issue being positively dealt with before the deadline. 
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Ms. Crosby stated that she is a RIDES customer and asked if RIDES service was 
going to be reduced. 


 
Mr. O’Connell asked if Mr. Harvath what members of the public could do to help 


influence a positive resolution to the funding problem.   Mr. Harvath provided 
information on contacting local, state, and federal legislators.  Mr. O’Connell suggested 
that a petition be prepared for signature gathering. 


 
Ms. Hill suggested that petitions should be on all buses and provided to various 


groups and agencies so that a large number of signatures could be gathered. 
 
Ms. McCoy asked who purchased the new sign at Grandma’s Kitchen on 


Fremont Street.  She stated that when the buses are free for events, they are packed.  If 
buses were free, MST would have more riders.  She does not think that MST adds lines 
with much forethought; many seem to have low ridership. 


 
Ms. Little Crow asked if the MST Navigators would remain. She suggested that 


individuals call, email, and write their legislators rather than just write to them. She 
stated that she appreciated the service that MST driver Rowland provides. 


 
Ms. Gonzales and other members of the public stated that MST should do a 


better job of advertising their Public Hearings. It was suggested to place on free 
Community Calendars, to place on Public Service Announcements on KION and other 
television stations, and to make the website link more visible. 


 
Mr. Harvath answered all questions and addressed all comments. He stressed 


the importance of MST riders and stakeholders writing their legislators and provided 
contact information. He also stated that MST is working tirelessly with other transit 
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute.  This 
issue affects not only MST, but all transit agencies in California, and will result in a 
reduction of hours and jobs for coach operators, mechanics, and other employees.  
Written comments were collected. 


 
Mr. Harvath answered Ms. Hill’s questions regarding Carmel service personally 


after the meeting adjourned.  
 


4. ADJOURNMENT 
 
There being no further business, Mr. Harvath adjourned the meeting at 12:35 p.m. 
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PUBLIC HEARING 
MINUTES 


 
Northridge Mall 


Community Room 
 


March 26, 2013 
5:30 p.m. 


 
 


1. CALL TO ORDER 
 


Hunter Harvath, Assistant General Manager of Finance and Administration called 
the meeting to order at 5:30 p.m. 
 
Staff:  Hunter Harvath  Asst. General Manager/Finance & Administration 


Carl Sedoryk General Manager/CEO 
Sonia Bannister  Customer Service Supervisor 
Miriam Gutierrez  Customer Service Representative 
Mike Gallant Business Development Planner 


 
Public:  Thom DeLaCruz Monterey County Dept Social Services 
 Sara Jen Salinas Resident 


Mejling Jen Salinas Resident 
Tony Valladares Salinas Resident 
Angelic Valladares Salinas Valley Memorial Hospital 


 
Apology is made for any misspelling of a name. 


 
2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS 


 
Hunter Harvath introduced himself and presented a PowerPoint detailing 


proposed reductions scheduled to be implemented on June 29, 2013 as a result of the 
Department of Labor’s (DOL) possible withholding of funds in response to the 
Amalgamated Transit Union’s (ATU) objection to federal grant funding as part of their 
challenge to the recently enacted Public Employee Pension Reform Act (PEPRA) in 
California. 


 
3. PUBLIC COMMENT 


 
The following individuals provided comments and questions: 
 


Mr. DeLaCruz asked about the frequency of service on the Line 23. The 
Monterey County Department of Social Services offices, located in the Quadrangle on 
Main Street in South Salinas is currently being served by the lines 23 and 43. He 
wanted to make sure that their offices would still be accessible to their clients. 
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 Mr. DeLaCruz will submit a list of the locations that the majority of their clients 
will need transportation to and from. Mr. Harvath offered to meet with the Social Service 
agency members to go over possible transportation alternatives to help accommodate 
their clients. 


 
Ms. Jen said that she had previously submitted an email with her suggestions. 


She also commented that route 43 would become a regional route and would result in 
passengers having to pay a higher fare instead of using the local route. This would 
make people not want to take the bus. Mr. Harvath responded that once the routes are 
finalized, the fares would be re-evaluated 


 
Mr. Harvath answered all questions and addressed all comments. He stressed 


the importance of MST riders and stakeholders writing their legislators and provided 
contact information. He also stated that MST is working tirelessly with other transit 
agencies, lawyers, lobbyists, as well as the DOL and ATU to resolve the dispute.  This 
issue affects not only MST, but all transit agencies in California, and will result in a 
reduction of hours and jobs for coach operators, mechanics, and other employees.  
Written comments were collected.  


 
4. ADJOURNMENT 


 
There being no further business, Mr. Harvath adjourned the meeting at 6:10 p.m. 
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PUBLIC HEARING 
MINUTES 


 
City of Gonzales 


City Hall – Council Chambers 
 


March 27, 2013 
5:30 p.m. 


 
 


1. CALL TO ORDER 
 


Hunter Harvath, Assistant General Manager of Finance and Administration, 
introduced himself and began the meeting at 5:35 p.m. 
 
Staff:  Hunter Harvath  Asst. General Manager/Finance & Administration 
 Deanna Smith  Executive Assistant to the GM/CEO 
 Miriam Gutierrez  Customer Service Representative 
  
Public:  Maria Orozco Mayor of Gonzales/MST Board Member 
 Beatriz M. Contreras Gonzales Resident 
 Harold Wolgamott City of Gonzales 
 


Apology is made for any misspelling of a name. 
 


2. PRESENTATION OF PROPOSED SERVICE REDUCTIONS 
 


There being only one member of the public present, Mr. Harvath did not provide 
a PowerPoint presentation. 


 
3. PUBLIC COMMENT 


 
 Mr. Harvath spoke personally with Ms. Contreras and answered her questions 
regarding her bus service needs. Ms. Contreras and her husband ride the bus from 
Gonzales to Salinas frequently to access medical care. 
 


Mr. Harvath confirmed that the service she uses will not be affected by the 
proposed service reductions.   


 
Mr. Harvath discussed with all members of the public free bus services from 


South County to the Aquarium and provided information on MST Summer Youth Pass. 
 
Ms. Orozco asked if staff could research opportunities for MST Navigators or 


other staff to attend various festivals throughout the year as a way of promoting public 
transit.    
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4. ADJOURNMENT 
 
There being no further business, Mr. Harvath adjourned the meeting at 5:55 p.m. 
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-MORE- 


FOR IMMEDIATE RELEASE 
20 May 2013 
 
Contact: Hunter Harvath 


Assistant General Manager, Finance and Administration 
    (831) 393-8129 
 


MST SERVICE CHANGES GO INTO EFFECT SATURDAY, MAY 25 
 
Service changes for local bus transportation provided by Monterey-Salinas Transit (MST) will go into 
effect Saturday, May 25, 2013. The following service will be changed or modified: 
 
JAZZ: Minor schedule adjustments and additions to late night service. JAZZ A now serves MPC 


Library stop. 
Line 1: Minor routing and major schedule adjustments. 
Line 2: Major routing and schedule adjustments. Now travels to Del Monte Center 
Line 2X: Route eliminated. For service between Pebble Beach and Salinas, see Line 21.  
Line 4: Route eliminated. For service between Carmel Rancho and downtown Carmel, see Lines 24, 91, 


92, 93 and 94. For service between downtown Carmel and CHOMP, see Lines 92 and 94. 
Line 5: Route eliminated. For service between downtown Carmel and Monterey, see Lines 22, 24, 91, 


93, and 94. For service between Del Monte Center and Monterey, see Lines 2, 3, 7, 13, 24, 69, 
91, 93, and 94. 


Line 11: Major schedule adjustments. Three AM trips will now be non-stop from downtown Carmel to 
Sand City Station.  


Line 12: Service to Del Rey Oaks eliminated.  For service to Del Rey Oaks, see Lines 7 and 8. 
Line 13: First AM trip travels on Fremont and Aguajito to Mark Thomas, and does not serve Del Monte 


Center, Glenwood Circle or Monterey Courthouse.  
Line 15: Eliminated. For service between Ryan Ranch and Monterey, see Line 13. 
Line 16: Minor schedule adjustments to weekend schedule.  
Line 20: Minor schedule adjustments and additions to late night service. 7:15 AM trip to Salinas 


eliminated. 
NEW! Line 21: Express service between Pebble Beach and Salinas. (Formerly Line 2X.) 
Line 23: Minor schedule adjustments. Monterey & East in Soledad is no longer a timepoint, but will 


continue to be served.  
Line 24: Now serves Del Monte Center. Major schedule adjustments with new evening service between 


Carmel Rancho, downtown Carmel, and Monterey. 
Line 25: Minor schedule adjustment to weekday late night trip. 
Line 26: Minor schedule adjustments to weekday late night trips. 
Line 29: Minor schedule adjustment to one AM trip. 
Line 47: Does not operate during Hartnell College’s Summer Semester or when classes are not in 


session.  
Line 49: Minor schedule adjustments. Routing north of Bolivar no longer served.  
Line 55: Schedule adjustments to AM weekend trips to San Jose. 
Line 56: Does not operate during summer break for Palma and Notre Dame High Schools.  
Line 69: Additional Saturday and Sunday morning trips.  
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-MORE- 


Line 74: Minor schedule adjustments. 
Line 75: Minor schedule adjustments. 
Line 76: Major schedule adjustments. Serves as internal shuttle for the Presidio of Monterey. 
Line 77: Minor schedule adjustments. 
Line 78: Major schedule adjustments. 
Line 82: Minor schedule adjustments. 
Line 91: Fare reduced to $1.50 / 75¢. 
Line 92: Fare reduced to $1.50 / 75¢. 
Line 93: Fare reduced to $1.50 / 75¢. 
NEW! Line 94: New daily service between Sand City Station and Carmel Rancho, with service to 


downtown Carmel, CHOMP, Del Monte Center, downtown Monterey, Casanova  Plaza, 
Oldemeyer Center, and Villa Del Monte. 


MST On Call South County: Now serves Corda Camp in Gonzales.  
Pacific Grove Trolley: Route eliminated. 
 
Rider’s Guides are available onboard MST buses free of charge through Monday, June 24, 2013.  For 
more information, please visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-
BUS1. Follow MST on Twitter at www.twitter.com/mst_bus for the latest service alerts. 


### 
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Public Hearings – Audiencia Publica
Proposed Route & Schedule Changes


Las Rutas Propuestas y Cambios de Horario
Effective Fall (September) 2012


Salinas Area Service Analysis II
Análisis II de Servicio de la Área de Salinas


Effective Fall (September) 2012
Efectivo en el Otoño (Septiembre) 2012


•Line 20 Monterey-Salinas via Marina
•Line 21 Monterey-Salinas via Highway 68
•Line 23 Salinas-King City (only the portion of route in city of Salinas)
•Line 25 Marina-Salinas via CSUMB
•Line 41 East Alisal-Northridge
•Line 42 East Alisal-Westridge
•Line 44 Salinas-Westridge
•Line 45 Northridge-Salinas via East Market
•Line 46 Natividad
•Line 48 Natividad-Hartnell via Airport Business Center
•Line 49 Salinas-Santa Rita via Northridge







Public Hearings
Proposed Route & Schedule Changes


Effective Fall (September) 2012


Salinas Area Service Analysis II


Wednesday June 6, 2012
6:00pm


Northridge Mall Community Room
796 Northridge Mall
Salinas, CA 93906


At the west exterior of the mall between 
Forever 21& JC Penney's


Thursday, June 7, 2012
6:00pm


Hebron Heights Community Center
683 Fremont Street
Salinas, CA 93905


Monday, June 11, 2012
10:00 am


Monterey-Salinas Transit
Administrative Headquarters


One Ryan Ranch Rd.
Monterey, CA  93940







MST Ridership Trends
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Salinas Area Service Analysis – II


Análisis II de Servicio de la Área de Salinas


� Data analysis
– Análisis de los datos


� Planning documents and policy review
– Los documentos de planificación y revisar las pólizas


� MST fare policy, ridership and operations review
– Politica de tarifas de MST, la cantidad de pasajeros y examen


de las operacionesde las operaciones


� MST bus route and customer transfer pattern analysis
– Ruta de autobús de MST y análisis de transbordo paterna de los 


pasajeros


� An on-board passenger survey
– Encuesta de pasajeros abordo


� Community and agency stakeholder interviews
– Entrevistas de la comunidad y particpes de agencia







Service Plan Objectives – Objetivos del Plan de Servicio


� Cost-effective deployment of resources


– Productividad en relacion a costo en despliegue de recursos


� Financial sustainability


– Sostenibilidad financiera


� Maintain/improve access to key destinations


– Montener/mejorar el acceso a los destinos principales– Montener/mejorar el acceso a los destinos principales


� Simplify service patterns, schedules


– Simplificar las pautas de servicio y horarios
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� Reconfigure as one-way loop at northern terminus 
providing access to Harden Ranch Walmart


– Reconfiguar como un bucle de una dola dirección en el terminal 
norte propocionando acceso a Harden Ranch Walmart


� Operate Line 41 every 20-minutes during Weekend peak


– Operar la Línea 41 cada 20 minutos durante el pico semanal.


Line 41: Recommendations - Recomendaciónes


– Operar la Línea 41 cada 20 minutos durante el pico semanal.


� If funding allows, increase frequency along portions of the 
route to meet demand.


– Si financiacion permite, acrecentar la frequencia en partes de las
rutas para satisfacer la demanda
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Line 41: RecommendationsWAL MART – IMPROVED ACCESS


MEJOR ACCESO
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� Eliminate Line 42
– Eliminar


� Provide East Salinas to Walmart service using realigned 
Line 41
– Proveer servicio a este de Salinas a Walmart usando la ruta


realinhada


� Harden Ranch Walmart would be served instead of 


Line 42: Recommendations - Recomendaciónes


� Harden Ranch Walmart would be served instead of 
Westridge Walmart
– Harden Ranch Walmart serian servidos en lugar de Westridge


Walmart


� Provide access to Westridge from East Salinas via Line 
45/44 interline, or transfer downtown
– Proveer acceso a Westridge del este de Salinas por la Línea


45/44 interlinear o transpordar en el centro
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� Establish new direct 
route between 
Hartnell campuses
– Establecer una nueva


ruta directa entre 
campuses de 
Hartnell


� Improves frequency 
on East Alisal


NEW Line 47 – NUEVA Línea 47


on East Alisal
Corridor
– Mejorar frecuencia


en el corredor del 
este de Alisal


� Operate during school 
year
– Operar durante el 


ano escolar
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Line 44: Recommendations - Recomendaciónes


� Remove route from Rico and Larkin (slow residential 
streets) – low ridership


� Quitar ruta desde Rice y Larkin (lentas calles residenciales) –
pocos pasajeros


� Run on Rossi and Davis (faster commercial streets) to 
reduce running time


� Ejecutar en Rossi y Davis (mas rápidas calles comerciales) para


10


� Ejecutar en Rossi y Davis (mas rápidas calles comerciales) para
reducir tiempo de rodaje


� Restore Northridge service 7 days-a-week


� Restaurar el servicio de Northridge 7 dias de la semana


� Interline with 45 to provide one-seat, single-fare ride 
between eastern and western Salinas


� Interlinear con 45 para proporcionar un asiento, tarifa única
entre el este y oeste de Salinas







Line 44 Westridge/Northridge


Northridge to Westridge connection


7 days-a-week
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Serve south and west 


edges rather than east and 


north edges







� Eliminate Santa Rita diversion, route to Boronda via San 
Juan Grade Road to reduce running time


– Eliminar la diversión de Santa Rita, recorrido en Boronda via 
San Juan Grade Rd para reducir tiempo de rodaje


� Restore 60-minute service


– Restaurar servicio de 60 minutos


Line 45: Recommendations - Recomendaciónes


– Restaurar servicio de 60 minutos


� Interline with 44 to provide one-seat, single-fare ride 
between eastern and western Salinas


– Interlinear con 44 para proporcionar un asiento, tarifa única
entre el este ye oeste de Salinas
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Line 45: Recommendations
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� Connect One-Stop Career Center, Natividad and Salinas 
Adult School (on Sherwood Drive) with one-seat ride


– Conectar One-Stop Career Center, Natividad Hospital y escuela
de adultos de Salinas (a Sherwood Drive) con un pasaje


� Opportunity to serve new area of East Alisal community 
near intersection of Laurel & Towt


Line 46: Recommendations - Recomendaciónes


near intersection of Laurel & Towt


– Oportunidad para servir la nueva área de la comunidad de 
East Alisal cerca de la intersección de Laurel y Towt


� Rename as Line 48 to access jobs-related grant funds


– Renombrada como Línea 48 para acceder fondos de concesión
relacionadas con el trabajo
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Line 46: Recommendations


Natividad Hospital


Salinas 


Adult 


School
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� Eliminate route – Eliminar la ruta


� New Line 48 (renamed/extended Line 46) would serve One 
Stop Career Center


– La nueva Línea 48 (renombrada/extendido Línea 46) serviria el 
centro de carreras de One Stop (One Stop Career Center)


� New Line 47 serves Hartnell Alisal Campus, combines with 
Line 41 to provide three buses per hour on East Alisal


Line 48: Recommendations - Recomendaciónes


Line 41 to provide three buses per hour on East Alisal


– La nueva Línea 47 sirve el campus de Hartnell Alisal, combina con 
la Línea 41 para ofrecer tres autobuses a la hora en el este de Alisal


� New grant-funded senior shuttle/discount taxi vouchers can 
serve Senior Housing area on Mesquite Dr. at Tumbleweed Dr.


– Nueva lanzadera subvencionada para mayor es de 65/los vales 
descuentados de taxi pueden servir la area de vivienda superior de 
Mesquite Dr. a Tumbleweed Dr.
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� Dependent on funding available, add late morning/early 
afternoon trips to provide more consistent 30-minute 
service.


– Dependen de la financiación disponible, agregar media 
mañana/primeras horas de la tarde para proporcionar mas
coherente el servicio de 30 minutos


Line 49: Recommendations - Recomendaciónes
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Line 21: Ridership (Westbound)
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Line 21: Ridership (Eastbound)
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Line 21 Recommendations - Recomendaciónes


� Low ridership - 40 passengers per day with 3 trips
– Cantidad de pasajeros es muy baja – 40 passajeros por dia con 3 viajes


� Costly trips due to long “out of service” times to trip ends
– Costosos viajes debido a los largos tiempos de “fuera de servicio”


� Serves Palma, Notre Dame and York Schools
– Sirve las escuelas de Palma, Notre Dame y York


� Rename Line 56 to access short-term grant funds, which expire 
summer 2013summer 2013
– Renombrar a línea 56 para tener acceso a corto piazo, los fondos de la 


donación


� During 2012-13, work with Palma, Notre Dame and York schools to 
find long-term financial support
– Durante 2012-13, van a colaborar con las escuelas de Palma, Notre Dame y 


York para encontrar apoyo financiero a largo plazo


� Revisit status next spring
– Revise el estado en la primavera proxima
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� Operate Línea 25 via Imjin, Abrams (Rt. 16 serves 
Schoonover, etc.), and terminate at CSUMB and operate 
hourly


– Operar Línea 25 via Imjin, Abrams (Línea 16 sirve Schoonover 
Park, etc.)


� Operate new CSUMB Shuttle between campus, student 


Line 25: Recommendations - Recomendaciónes


� Operate new CSUMB Shuttle between campus, student 
housing parks


– Operar la nueva lanzadera de CSUMB entre el campus y los 
parques de viviendas estudiantiles


� CSUMB shuttle can operate every 30-minutes


– La lanzadera de CSUMB puede operar cada 30 minutos
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Line 25: Recommendations
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Line 23: Recommendations


- Recomendaciónes


� Eliminate diversions to 
HSBC/Capital One on 
express trips


– Eliminar las diverciones a 
HSBC/Capital One en los viajes
de express
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Loop







Discontinue Service to Laurel Drive west of Natividad Hospital


- Discontinar el servicio de Laurel Dr. oeste del Hospital de Natividad


� Parts of West 
Laurel between 
Service reductions


– Laurel


– Parts of Williams 
Ranch


Westridge


Mall


Walk to N. 


Main stops


Also served 


by Line 44


– Rico/Larkin


� Eliminate 
diversions to 
HSBC/Capital One 
on express trip
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Natividad


Hospital


Easy walk to 


Line 46 stops


Easy walk to 


Line 44 stop 


at Post Dr.







Public Hearings
Proposed Route & Schedule Changes


Effective Fall (September) 2012


Submit Comments by June 6th to:
Someter Comentarios por el 6 de Junio a:


Hunter Harvath
Assistant General Manager- Finance & Administration


One Ryan Ranch Road
Monterey, CA 93940


via email at hharvath@mst.org
or via fax at (831) 899-3954


or via phone at 1-888-MST-BUS1 (1-888-678-2871)


Effective Fall (September) 2012
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In Person: 


MST Bus Stop Shop and Mobility Management 
Center  150 Del Monte Ave., Monterey, CA 93940 
Mon. – Fri. 8:00 a.m.-12:30 p.m. & 1:30-4:45 p.m.


Salinas Transit Center 
110 Salinas St., Salinas, CA 93901 
Mon. – Fri. 8:00-11:30 a.m. & 12:30-4:45 p.m.


Marina Transit Exchange 
280 Reservation Rd., Marina, CA 93933 
Mon. – Wed. & Friday 8:00 a.m.-12:00 p.m. 
Thurs. 8:00 to 11:15 a.m. & 12:15 to 4:00 p.m.


Salinas Mobility Management Office 
247 South Main St., Salinas, CA 93901 
Hours by appointment only.


En persona: 
MST Bus Stop Shop and Mobility Management 
Center  150 Del Monte Ave., Monterey, CA 93940 
Mon. – Fri. 8:00 a.m.-12:30 p.m. & 1:30-4:45 p.m.
Salinas Transit Center 
110 Salinas St., Salinas, CA 93901 
Mon. – Fri. 8:00-11:30 a.m. & 12:30-4:45 p.m.
Marina Transit Exchange 
280 Reservation Rd., Marina, CA 93933 
Mon. – Wed. & Friday 8:00 a.m.-12:00 p.m. 
Thurs. 8:00 to 11:15 a.m. & 12:15 to 4:00 p.m.
Salinas Mobility Management Office 
247 South Main St., Salinas, CA 93901 
Hours by appointment only.


Call: 1-888-MST-BUS1 (1-888-678-2871)
Internet: www.mst.org


Llame: 1-888-MST-BUS1 (1-888-678-2871)
Internet: www.mst.org


CUSTOMER SERVICE SERVICIO DE ATENCIÓN AL 
CLIENTE


Like Us on 
facebook


Like Us on 
facebook


Follow @MST_BUS 
for service alerts


Follow @MST_BUS 
for service alerts


MST is not responsible for lost or stolen items,  
including fare media. To report a lost item, call 
1-888-MST-BUS1 and be prepared to state the line 
number, time you were riding, and the coach num-
ber. This will help us in attempting to locate your  
lost item.


MST no es responsable por artículos perdidos o 
robados, incluidos los de tarifa. Para reportar un 
artículo perdido, llame al 1-888-MST-BUS1 y estar 
preparados para indicar el número de línea, tiempo 
que lo estaban montando y el número de entre-
nador. Esto nos ayudará para intentar localizar su 
artículo perdido.  


LOST AND FOUND DEPTO. DE ARTÍCULOS PERDIDOS


MST BOARD MEETINGS


La Junta de Directores del distrito de Monterey-
Salinas Transit se reúne el  segundo lunes de cada 
mes a las 10 de la mañana en la sala de juntas de 
Monterey Bay Unified Air Pollution Control District, 
24580 Silver Cloud Court, Monterey. Transportación 
para las juntas de la mesa directiva, habrá servicio 
especial gratuito desde Monterey Transit Plaza (La 
parada Munras) a las 9:15 a.m. o en la Estación de 
Sand City a las 9:30 a.m. Un vale para el taxi valo-
rado en $17 será proveído para el viaje de regreso. 
Se pueden obtener las listas de asuntos a tratar de 
la Junta en www.mst.org.


REUNIONES DE LA JUNTA DE MST
The Monterey-Salinas Transit District board of direc-
tors meets on the second Monday of each month 
at 10 am in the Monterey Bay Unified Air Pollution 
Control District board room, 3rd floor, 24580 Silver 
Cloud Court, Monterey. For transportation to the 
meetings, board a special free bus from Monterey 
Transit Plaza (Munras Gate) at 9:15 a.m. or Sand 
City Station at 9:30 a.m. A taxi voucher worth up 
to $17 for a one-way trip will be provided for your 
return. Board agendas can be accessed at www.
mst.org.
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SAFE RIDING TIPS BICYCLES ON BUSES 


SECURITY CAMERAS


� While waiting at a stop, stand back from the curb 
until the bus makes a complete stop.  


� Prevent small children from running or jumping 
toward the bus as it approaches.


� Never run after or touch the side of a moving 
bus.


� Watch your step when you get on and off the 
bus.  


� Assist small children on and off the steps.
� Use handrails when 


boarding, riding 
and departing the 
bus.


� Take a seat as soon 
as possible after 
boarding and stay 
seated while the 
bus is in motion.


� Keep your head, hands and arms inside of the 
bus.


� Do not leave children unattended or allow them 
to jump or stand on seats.


� Never stand or sit in the bus stairwells.
� To avoid distracting the coach operator, please 


refrain from loud conversations, talking on your 
cell phone, yelling or causing a commotion on 
the bus.


� After you get off the bus, stand back and wait for 
it to leave before crossing the street.


� If your bike is on the bus, ask the coach  
operator to wait so you can remove your bike.


� When crossing the street, look around and be 
aware of passing or approaching vehicles.  


� Avoid using a cell phone while crossing the 
street and keep your children next to you as you 
cross.


Passengers that do not comply with all coach 
operator requests may be asked to leave the bus 
or may be denied boarding.


Cameras have been installed on MST buses and at 
designated bus stops to improve security.


�   Alert the operator that you intend to load your 
bicycle, then lower the rack by pulling on the 
handle. 


�   Lift your bicycle on to the rack.
�   Lift the support arm up and over the front tire.
�   Sit close to the front of the bus and keep an eye 


on your bicycle.
�   When leaving the bus, leave by the front door.


Please advise the operator that you will be 
removing your bicycle.


�   Raise the rack to the upright position.


�   Bicycles longer than 80 inches (6.5 feet) and 
higher than 54 inches (4.5 feet) will not be allowed 
on the bike rack. 


�   Total weight placed on the bike rack shall not 
exceed 250 pounds.


�   Bicycles with electric motors are allowed provided 
that the external battery is securely mounted, 
sealed, and of the nonspillable type. Bicycles with 
wet-cell non-sealed batteries (like most car or 
motorcycle batteries) are prohibited.


�   Motorized bicycles with gas-powered engines of 
any kind are prohibited.


You are responsible for properly loading and unload-
ing your bicycle. Remove child carriers, panniers 
and other luggage before bus arrives. Always load 
from the curb side of the bus.


Bikes ride free with paying passengers on all MST 
buses. Two bikes fit on the front rack and two in the 
wheelchair securement area, at the coach opera-
tor's discretion. IMPORTANT: Be sure to ask the 
coach operator to wait for you to unload your bike 
when you leave the bus.
Monterey-Salinas Transit will not be liable for any 
property damage or bodily injury caused by the 
loading or unloading of bicycles.
Please note that some MST Trolley vehicles are not 
equipped to accommodate bikes.


1
2


3
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BIKE LOADING INSTRUCTIONS
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BICICLETAS EN LOS AUTOBUSES 


CÁMARAS DE SEGURIDAD
Las cámaras han sido instaladas en autobuses MST 
y en el autobús las paradas diseñaron mejorar la 
seguridad.


RECOMENDACIONES PARA UN 
VIAJE SEGURO


� Cuando esté esperando en una parada, no se 
pare cerca del borde de la acera y espere a que 
el autobús se detenga por completo antes de 
acercarse a él.


� Evite que los niños pequeños corran o salten hacia 
el autobús mientras éste se está acercando. 


•	 Jamás	corra	detrás	de	ni	toque	los	lados	de	un	auto-
bús en movimiento.


•	 Tenga	cuidado	cuando	suba	y	baje	del	autobús.				
•	 Ayude	a	los	niños	pequeños	a	subir	y	bajar	


los escalones. 
•	 Use	los	pasamanos	cuando	suba	al	autobús	y	cu-


ando viaje en y se baje de él.
•	 Tome	asiento	lo	antes	posible	después	de	abordar	 


el autobús y permanezca sentado mientras el 
autobús esté en movimiento. 


•	 Mantenga	la	cabeza,	las	manos	y	los	brazos		
dentro del autobús.


•	 No	deje	a	los	niños	sin	supervisión	ni	permita	que	
salten o se pongan de pie sobre los asientos.


•	 Jamás	debe	permanecer	parado	o	sentarse	en	las	
escaleras del autobús.


•	 Para	evitar	distraer	al	conductor	del	autobús,	por	
favor evite conversar en voz alta, hablar por teléfono 
celular o gritar o causar una conmoción  
en el autobús. 


•	 Después	de	bajar	del	autobús,	aléjese	y	espere	 
a que el autobús se vaya antes de cruzar la calle. 


•	 Si	su	bicicleta	está	en	el	autobús,	pídale	al	
conductor del autobús que espere para que  
usted pueda sacar su bicicleta.


•	 Cuando	cruce	la	calle,	mire	a	su	alrededor	y		
preste atención a los vehículos que pasan o se están 
acercando.   


•	 No	utilice	su	teléfono	celular	mientras	cruza	la	calle	y	
mantenga a sus hijos cerca de usted mientras cruza.


A los pasajeros que no respeten los pedidos del 
conductor del autobús puede pedírseles que se ba-
jen del autobús o negárseles la posibilidad de subir.


3
21


� No se permitirá la colocación de bicicletas de 
más de 80 pulgadas de largo (6.5 pies) y 54 pul-
gadas de altura (4.5 pies) en el portabicicletas.  


� El peso total colocado en el portabicicletas no 
puede exceder las 250 libras.


� Se permiten las bicicletas con motores eléctricos 
siempre que la batería externa esté montada de 
forma segura, sellada y sea de un tipo que no 
permita derrames. Se prohíben las bicicletas con 
celda húmeda no sellada (como la mayoría de las 
baterías de automóviles y motos).


� Se prohíben las bicicletas motorizadas de todo 
tipo con motor a combustible.


Usted es responsable de cargar y descargar 
correctamente su bicicleta. Quite los accesorios 
tales como asientos para niños, bolsas laterales, 
y demás equipaje antes de que llegue el autobús. 
Siempre cargue desde el lado de la acera.        


Las bicicletas pueden abordar con los pasajeros, 
gratis en todos los autobuses MST. Caben dos 
bicicletas en el porta-bicicletas delantero, y dos en 
el espacio para las sillas de ruedas, en disgres-
sion del conductor del autobús. IMPORTANTE: 
asegúrese de pedirle al chofer que espere hasta 
que usted haya bajado su bicicleta cuando llegue a 
su destino.
Monterey-Salinas Transit no será responsable de 
daños a la propiedad o lesiones personales causa-
dos por la carga y descarga de bicicletas.
Por favor tome en cuenta que algunos trolebuses de 
Monterey-Salinas-Transit (MST) no están equipados 
para transportar bicicletas.


1
2


3


INSTRUCCIONES PARA CARGAR 
BICICLETAS


� Avise al operador que va a cargar su bicicleta, 
luego baje la parrilla al jalar la palanca.


� Levante su bicicleta sobre la parrilla.
� Levante el brazo de soporte sobre la rueda 


delantera. 
� Siéntese cerca del frente del autobús para 


poder vigilar su bicicleta.
� Al bajar del autobús, use la puerta delantera, y 


por favor avísele al operador que va a bajar su 
bicicleta. 


� Levante la parrilla a la posición vertical.
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PUBLIC HEARINGS POLICY 


Adopted: TBD 


          


 


OBJECTIVE:  To establish a locally developed process for soliciting and considering public 


comments for major service changes and fare increases. 


 


 


Definition of Public Hearing Requirement 


In accordance with 49 USC Chapter 53, Federal Transit Laws, Section 5307, a grantee must have 


a locally developed process to solicit and consider public comment before raising a fare or 


carrying out a major reduction in service.  The regulation does not require that fare decreases, 


service increases, or “special fares” be preceded by public comment.  The grantee is not 


required to hold a public meeting, but must offer an opportunity for one.  The grantee must 


establish guidelines or thresholds for what it considers a “major” change to be.  


 


Threshold for Public Hearing Requirement 


The MST Board defines a major change as one that results in a 10% or greater decrease in 


vehicle service hours or passengers on any single line, changes in routing that result in MST 


vehicles utilizing new streets and/or corridors, or any increase in fares.  Changes not meeting 


this threshold do not require a public comment process. 


 


Public Hearing Guidelines 
 


1. The General Manager/CEO or the MST Board of Directors will authorize the holding of a 


public hearing(s) when required and if appropriate, a public hearing officer will be 


assigned. 


2. When appropriate, public hearings may be held on the Monterey Peninsula, within the 


City of Salinas, and/or within a jurisdiction(s) of the Central Salinas Valley.  


3. The Executive Assistant/Clerk to the Board with guidance from the Assistant General 


Manager and General Manager/CEO or their designate shall seek input from Board 


members regarding the time, location and public notice requirements for the public 


hearing(s) to be held.   


4. Special consideration should be given on the timing, location and public notice of the 


event to ensure that the public has the ability to provide comment by attending the 


meeting or submitting written, email, or verbal comments. 


5. At least two weeks’ notice to the public shall be given prior to each hearing. 


6. The public shall be invited to submit written, email, or verbal comments if they cannot 


attend the hearing. 


7. Publicity for the hearing and written comments shall at a minimum include: 
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• Advertisements in the Herald and/or the Californian (depending on the 


location(s) of the meeting(s), and at least one Spanish language medium during 


the minimum two-week notice period. 


• Legal notice in the Herald and/or the Californian (depending on the location(s) of 


the meeting(s) during the minimum two-week notice period. 


• Car cards in all MST coaches during the minimum two-week notice period. 


• A press release for local media. 


8. Media releases related to the public hearing must be reviewed by General 


Manager/CEO, Assistant General Manager or his/her designate. 


9. The Executive Assistant/Clerk to the Board shall notify all MST Board members and their 


respective alternates of the time and location for the public hearing as part of the public 


notification process. 


 


Consideration of Public Comments 


1. MST staff shall provide the Board of Directors with all comments submitted by the 


public. 


2. The Board will consider all comments submitted during the public hearing process. 


3. The Executive Assistant/Clerk to the Board shall record each speaker’s name and a brief 


summary of their comments. 


4. The Board will take no final action until the public’s written and oral comments have 


been presented at the final public hearing. 
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FOR IMMEDIATE RELEASE 


14 February 2014 


  


MST BUS SERVICE ON PRESIDENTS DAY 


Monterey-Salinas Transit (MST) will operate a Sunday schedule on Presidents Day, Monday, February 17, 2014. 
MST phone lines and customer service locations at the Salinas Transit Center and Bus Stop Shop in Monterey will 
remain open. Administration offices in Monterey and customer service at the Marina Transit Exchange will be 
closed, reopening Tuesday, February 18. The following MST bus lines will operate a Sunday schedule on 
Presidents Day: 


1 Asilomar – Monterey                                        


2 Pacific Grove – Del Monte Center 


3 CHOMP – Monterey 


7 Del Rey Oaks – Monterey 


11 Carmel – Sand City       


16 Marina – Monterey via CSUMB                                              


20 Salinas – Monterey via Marina 


21 Pebble Beach – Salinas Express 


22 Big Sur – Monterey 


23 Salinas – King City 


24 Monterey – Carmel Valley Grapevine Express via Carmel 


28 Watsonville – Salinas via Castroville 


29 Watsonville – Salinas via Prunedale 


41 Northridge – Salinas via East Alisal 


44 Northridge – Salinas via Westridge 


45 Northridge – Salinas via East Market 


49 Salinas – Santa Rita via Northridge 


69 Presidio – Del Monte Center 


78 Presidio – Santa Cruz Express 


http://www.mst.org/about-mst/news/mst-bus-service-on-presidents-day/
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82 Fort Hunter Liggett – Salinas Express 


83 Fort Hunter Liggett – Paso Robles Express 


93 Monterey – Pacific Meadows via Carmel 


94 Sand City – Carmel Rancho 


95 Williams Ranch – Northridge 


JAZZ A Aquarium – Sand City via MPC Quad & Hilby  


JAZZ B Aquarium – Sand City via Broadway 


MST On Call Marina 


In addition to the routes listed above, Lines 17 CSUMB – Marina, 25 CSUMB – Salinas, 26 CSUMB – East 
Campus Express, and 55 San Jose – Monterey Express will operate a regular weekday schedule. Regular bus 
schedules and customer service hours will resume on Tuesday, February 18.  


For more information, visit www.mst.org or call Monterey-Salinas Transit toll free at 1-888-MST-BUS1. Follow 
MST on Twitter at www.twitter.com/mst_bus for the latest service alerts. 


  


### 
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PARA PUBLICACION INMEDIATA 


14 de febrero 2014 


  


MST SERVICIO DE BUS DE PRESIDENTES DAY 


Monterey-Salinas Transit (MST) operará un horario de domingo el Día de los Presidentes, Lunes, 17 de febrero 
2014. Líneas telefónicas del MST y de servicio al cliente en el Centro de Tránsito de Salinas y Bus Stop Shop en 
Monterrey permanecerá abierta. Gestorías en Monterrey y el servicio al cliente en el Tránsito Intercambio Marina 
estarán cerradas, la reapertura de Martes, 18 de febrero Las siguientes líneas de autobús de MST operarán horario 
de domingo el Día de los Presidentes.: 


1 Asilomar - Monterey                                        


2 Pacific Grove - Del Monte Center 


3 CHOMP - Monterey 


7 Del Rey Oaks - Monterey 


11 Carmel - Sand City       


16 Marina - Monterey través CSUMB                                              


20 Salinas - Monterey via Marina 


21 Pebble Beach - Salinas expreso 


22 Big Sur - Monterrey 


23 Salinas - King City 


24 Monterey - Carmel Valley Grapevine expreso a través de Carmel 


28 Watsonville - Salinas a través de Castroville 


29 Watsonville - Salinas a través de Prunedale 


41 Northridge - Salinas a través de este Alisal 


44 Northridge - Salinas a través de Westridge 


45 Northridge - Salinas a través de East Market 


49 Salinas - Santa Rita a través de Northridge 


69 Presidio - Del Monte Center 


78 Presidio - Santa Cruz expreso 


http://www.mst.org/about-mst/news/mst-bus-service-on-presidents-day/
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82 Fort Hunter Liggett - Salinas expreso 


83 Fort Hunter Liggett - Paso Robles expreso 


93 Monterrey - Prados del Pacífico a través de Carmel 


94 Sand City - Carmel Rancho 


95 Williams Ranch - Northridge 


JAZZ A Aquarium - Sand City a través de MPC Quad y Hilby 


JAZZ B Aquarium - City Arena a través de Broadway 


MST On Call Marina 


Además de las rutas mencionadas anteriormente, Líneas 17 CSUMB - Marina, 25 CSUMB - Salinas, 26 CSUMB - 
East Campus Express, y el 55 San José - Monterrey Express operará un horario regular de lunes a viernes. Horarios 
de autobuses regulares y horas de servicio al cliente se reanudarán el martes 18 de febrero.  


Para obtener más información, visite www.mst.org o llame Monterey-Salinas peaje Tránsito gratis al 1-888-MST-
BUS1. Siga MST en Twitter en www.twitter.com / mst_bus de las últimas alertas de servicio. 


  


# # # 
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Notice to Beneficiaries 


  







Title VI Notice 
In compliance with U.S. Department of Transportation Title VI regulations (49 CFR part 21), 


Monterey-Salinas Transit operates programs without regard to race, color, and national origin. 


Contact MST at One Ryan Ranch Road, Monterey, California 93940, (831) 899-2558, or 


www.mst.org to request additional information regarding MST’s nondiscrimination obligations. 


Any person who believes himself or any specific class of persons to be subjected to discrimination 


prohibited by Title VI may by himself or by a representative file a written complaint with MST or 


with the Federal Transit Administration (FTA) Office of Civil Rights, Attention: Title VI Program 


Coordinator, East Building — 5th Floor TCR, 1200 New Jersey Avenue SE, Washington, DC 


20590. A complaint must be filed no later than 180 days after the date of the alleged discrimination, 


unless the time for filing is extended by FTA. 


Nota de Título 
En cumplimiento de los reglamentos del Título VI del Departamento de Transporte de los Estados 


Unidos (49 CFR parte 21), Monterey-Salinas Transit administra programas sin fijarse en la raza, el 


color y el origen nacional. Comuníquese con MST a One Ryan Ranch Road, Monterey, California 


93940, (831) 899-2558, ó www.mst.org para solicitar información adicional sobre la obligación de 


no discriminar de MST. Cualquier persona que considere que ella o una clase específica de 


personas ha sufrido discriminación prohibida por el Título VI puede presentar una queja escrita en 


nombre propio o mediante un representante a MST o a la oficina de derechos civiles del 


Departamento Federal de Transporte Público (Federal Transit Administration) (FTA, por sus siglas 


en inglés), atención: Coordinador del Programa del Título VI, East Building — 5th Floor TCR, 


1200 New Jersey Avenue SE, Washington, DC 20590. Se debe presentar la queja a más tardar 180 


días después de la fecha de la discriminación en cuestión, a menos que el FTA extienda el plazo 


para presentar la queja. 


 








 


 


 


 


Taxi Voucher Program 


 


 


 
 
































 


 


 


 


Safe Riding Tips 
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SAFE RIDING TIPS BICYCLES ON BUSES 


SECURITY CAMERAS


� While waiting at a stop, stand back from the curb 
until the bus makes a complete stop.  


� Prevent small children from running or jumping 
toward the bus as it approaches.


� Never run after or touch the side of a moving 
bus.


� Watch your step when you get on and off the 
bus.  


� Assist small children on and off the steps.
� Use handrails when 


boarding, riding 
and departing the 
bus.


� Take a seat as soon 
as possible after 
boarding and stay 
seated while the 
bus is in motion.


� Keep your head, hands and arms inside of the 
bus.


� Do not leave children unattended or allow them 
to jump or stand on seats.


� Never stand or sit in the bus stairwells.
� To avoid distracting the coach operator, please 


refrain from loud conversations, talking on your 
cell phone, yelling or causing a commotion on 
the bus.


� After you get off the bus, stand back and wait for 
it to leave before crossing the street.


� If your bike is on the bus, ask the coach  
operator to wait so you can remove your bike.


� When crossing the street, look around and be 
aware of passing or approaching vehicles.  


� Avoid using a cell phone while crossing the 
street and keep your children next to you as you 
cross.


Passengers that do not comply with all coach 
operator requests may be asked to leave the bus 
or may be denied boarding.


Cameras have been installed on MST buses and at 
designated bus stops to improve security.


�   Alert the operator that you intend to load your 
bicycle, then lower the rack by pulling on the 
handle. 


�   Lift your bicycle on to the rack.
�   Lift the support arm up and over the front tire.
�   Sit close to the front of the bus and keep an eye 


on your bicycle.
�   When leaving the bus, leave by the front door.


Please advise the operator that you will be 
removing your bicycle.


�   Raise the rack to the upright position.


�   Bicycles longer than 80 inches (6.5 feet) and 
higher than 54 inches (4.5 feet) will not be allowed 
on the bike rack. 


�   Total weight placed on the bike rack shall not 
exceed 250 pounds.


�   Bicycles with electric motors are allowed provided 
that the external battery is securely mounted, 
sealed, and of the nonspillable type. Bicycles with 
wet-cell non-sealed batteries (like most car or 
motorcycle batteries) are prohibited.


�   Motorized bicycles with gas-powered engines of 
any kind are prohibited.


You are responsible for properly loading and unload-
ing your bicycle. Remove child carriers, panniers 
and other luggage before bus arrives. Always load 
from the curb side of the bus.


Bikes ride free with paying passengers on all MST 
buses. Two bikes fit on the front rack and two in the 
wheelchair securement area, at the coach opera-
tor's discretion. IMPORTANT: Be sure to ask the 
coach operator to wait for you to unload your bike 
when you leave the bus.
Monterey-Salinas Transit will not be liable for any 
property damage or bodily injury caused by the 
loading or unloading of bicycles.
Please note that some MST Trolley vehicles are not 
equipped to accommodate bikes.


1
2


3
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BIKE LOADING INSTRUCTIONS
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BICICLETAS EN LOS AUTOBUSES 


CÁMARAS DE SEGURIDAD
Las cámaras han sido instaladas en autobuses MST 
y en el autobús las paradas diseñaron mejorar la 
seguridad.


RECOMENDACIONES PARA UN 
VIAJE SEGURO


� Cuando esté esperando en una parada, no se 
pare cerca del borde de la acera y espere a que 
el autobús se detenga por completo antes de 
acercarse a él.


� Evite que los niños pequeños corran o salten hacia 
el autobús mientras éste se está acercando. 


•	 Jamás	corra	detrás	de	ni	toque	los	lados	de	un	auto-
bús en movimiento.


•	 Tenga	cuidado	cuando	suba	y	baje	del	autobús.				
•	 Ayude	a	los	niños	pequeños	a	subir	y	bajar	


los escalones. 
•	 Use	los	pasamanos	cuando	suba	al	autobús	y	cu-


ando viaje en y se baje de él.
•	 Tome	asiento	lo	antes	posible	después	de	abordar	 


el autobús y permanezca sentado mientras el 
autobús esté en movimiento. 


•	 Mantenga	la	cabeza,	las	manos	y	los	brazos		
dentro del autobús.


•	 No	deje	a	los	niños	sin	supervisión	ni	permita	que	
salten o se pongan de pie sobre los asientos.


•	 Jamás	debe	permanecer	parado	o	sentarse	en	las	
escaleras del autobús.


•	 Para	evitar	distraer	al	conductor	del	autobús,	por	
favor evite conversar en voz alta, hablar por teléfono 
celular o gritar o causar una conmoción  
en el autobús. 


•	 Después	de	bajar	del	autobús,	aléjese	y	espere	 
a que el autobús se vaya antes de cruzar la calle. 


•	 Si	su	bicicleta	está	en	el	autobús,	pídale	al	
conductor del autobús que espere para que  
usted pueda sacar su bicicleta.


•	 Cuando	cruce	la	calle,	mire	a	su	alrededor	y		
preste atención a los vehículos que pasan o se están 
acercando.   


•	 No	utilice	su	teléfono	celular	mientras	cruza	la	calle	y	
mantenga a sus hijos cerca de usted mientras cruza.


A los pasajeros que no respeten los pedidos del 
conductor del autobús puede pedírseles que se ba-
jen del autobús o negárseles la posibilidad de subir.


3
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� No se permitirá la colocación de bicicletas de 
más de 80 pulgadas de largo (6.5 pies) y 54 pul-
gadas de altura (4.5 pies) en el portabicicletas.  


� El peso total colocado en el portabicicletas no 
puede exceder las 250 libras.


� Se permiten las bicicletas con motores eléctricos 
siempre que la batería externa esté montada de 
forma segura, sellada y sea de un tipo que no 
permita derrames. Se prohíben las bicicletas con 
celda húmeda no sellada (como la mayoría de las 
baterías de automóviles y motos).


� Se prohíben las bicicletas motorizadas de todo 
tipo con motor a combustible.


Usted es responsable de cargar y descargar 
correctamente su bicicleta. Quite los accesorios 
tales como asientos para niños, bolsas laterales, 
y demás equipaje antes de que llegue el autobús. 
Siempre cargue desde el lado de la acera.        


Las bicicletas pueden abordar con los pasajeros, 
gratis en todos los autobuses MST. Caben dos 
bicicletas en el porta-bicicletas delantero, y dos en 
el espacio para las sillas de ruedas, en disgres-
sion del conductor del autobús. IMPORTANTE: 
asegúrese de pedirle al chofer que espere hasta 
que usted haya bajado su bicicleta cuando llegue a 
su destino.
Monterey-Salinas Transit no será responsable de 
daños a la propiedad o lesiones personales causa-
dos por la carga y descarga de bicicletas.
Por favor tome en cuenta que algunos trolebuses de 
Monterey-Salinas-Transit (MST) no están equipados 
para transportar bicicletas.


1
2
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INSTRUCCIONES PARA CARGAR 
BICICLETAS


� Avise al operador que va a cargar su bicicleta, 
luego baje la parrilla al jalar la palanca.


� Levante su bicicleta sobre la parrilla.
� Levante el brazo de soporte sobre la rueda 


delantera. 
� Siéntese cerca del frente del autobús para 


poder vigilar su bicicleta.
� Al bajar del autobús, use la puerta delantera, y 


por favor avísele al operador que va a bajar su 
bicicleta. 


� Levante la parrilla a la posición vertical.








 


 


 


 


Complaint Procedures 


and  


Complaint Form 


 


  







TITLE VI COMPLAINT FORM/ 


FORMULARIO DE QUEJAS DEL TITULO VI 


 


 


Name/Nombre:   


Address/Domicilio:   


City/Ciudad:   State/Estado:   Zip Code/Código Postal:   


 


Home Telephone No/: 


Teléfono de la casa :  (      ) 


 


Work Telephone No./ 


Teléfono del trabajo:  (      ) 


 


Specific basis of discrimination/ Fundamento especifico de la discrimination: 


�  Race/Raza  �  National Origin/Nacionalidad  �  Color 


Date of alleged discriminatory act(s)/Fecha del presunto acto o actos de discriminación ______________ 


Explain as clearly as possible what happened and how you were discriminated against.  Indicate who 


was involved.  Be sure to include the names and contact information of any witnesses.  For 


additional space, attach additional sheets of paper. 


Describa de que manera fue discriminado(a).  Que sucedió y quiénes fueron los responsables?  Si 


necesita mas espacio, use páginas adicionales. 


 


 


  


Have you filed this complaint with any other federal, state, or local agency, or with any federal or state 


court?    Presento esta demanda ante otra agencia local, estatal o federal, o ante un tribunal estatal o 


federal?   �  Yes/Si  �  No 


�  Federal Agency/Agencia federal �  Federal Court/Tribunal federal �  State Agency/ 


Agencia estal �  State Court/ Tribunal estatal  �  Local Agency/Agencia local   


�  Date Filed/ Fecha de presentación___________ 


Please provide contact person information for the additional agency or court/ Proporcione información 


de contacto del representante de alguna otra organización (agencia or tribunal) ante el cual presento la 


demanda: 


Name/Nombre 


Street Address/Domicilio 


Calle 


 


City, State/ Ciudad, Estato Zip/Código 


postal 


Telephone/Teléfono 


 


 


Sign the complaint below and attach any supporting documents/Firme esta demanda en el espacio que 


figura a continuación.  Incluya todo documento de respaldo 


Signature/Firma 


 


Date/Fecha 


 







 


Title VI Complaint Procedures and 


Complaint Form 


 


1. Title VI complaint forms may be downloaded from www.mst.org 


or requested by calling 1-888-MUS-BUS1.   


2. If the complainant is unable to write a complaint, MST staff will 


assist the complainant.  If requested by the complainant, MST 


will provide a language interpreter. 


3. Complainants have the right to complain directly to the 


appropriate agency.  Complaints must be filed within one-


hundred eighty (180) calendar days of the alleged incident. 


4. MST will begin an investigation within ten (10) workings days of 


receipt of a complaint. 


5. MST will contact the complainant in writing no later than fifteen 


(15) working days after receipt of complaint for additional 


information, if needed.  If the complainant fails to provide the 


requested information in a timely basis, MST may 


administratively close the complaint. 


6. MST will complete the investigation within sixty (60) days of 


receipt of the complaint.  If additional time is needed for the 


investigation, complainant will be contacted.  A written 


investigation report will be prepared by the investigator.  This 


report shall include a summary description of the incident, 


findings and recommended corrective action. 


7. A closing letter will be provided to the complainant.  Parties will 


have five (5) working days from receipt of the closing letter to 


appeal.  If neither party appeals, the complaint will be closed. 


8. If required, the investigation report will be forwarded to the 


appropriate federal agency.  


 


 


 


In compliance with U.S. Department of Transportation Title VI 


regulations (49 CFR part 21), Monterey-Salinas Transit operates 


programs without regard to race, color, and national origin.  Any 


person who believes himself or any specific class of persons to be 


subjected to discrimination prohibited by Title VI may by himself or by 


a representative file a written complaint with MST or with the Federal 


Transit Administration (FTA) Office of Civil Rights, Attention: Title VI 


program Coordinator, East Building- 5
th


 Floor TCR, 1200 New Jersey 


Avenue SE, Washington, DC 20590.  A complaint must be filed no later 


than 180 days after the date of the alleged discrimination unless the 


time for filing is extended by FTA. 


Complaints may be mailed, faxed or emailed to the address below:  


Contact Us/ Comuníquese con Nosotros: 


Monterey-Salinas Transit,  Attn: Title VI Coordinator 


One Ryan Ranch Road  


Monterey, California 93940  


Telephone  888.678.2871              Fax 831. 899.3954  


website:   www.mst.org                 email:  mst@mst.org 


 


En cumplimiento de los reglamentos del Título VI del Departamento 


de Transporte de los Estados Unidos (49 CFR parte 21), Monterey-


Salinas Transit administra programas sin fijarse en la raza, el color y el 


origen nacional. Cualquier persona que considere que ella o una clase 


específica de personas ha sufrido discriminación prohibida por el 


Título VI puede presentar una queja escrita en nombre propio o 


mediante un representante a MST o a la oficina de derechos civiles del 


Departamento Federal de Transporte Público (Federal Transit 


Administration) (FTA, por sus siglas en inglés), atención: Coordinador 


del Programa del Título VI, East Building — 5th Floor TCR, 1200 New 


Jersey Avenue SE, Washington, DC 20590. Se debe presentar la queja 


a más tardar 180 días después de la fecha de la discriminación en 


cuestión, a menos que el FTA extienda el plazo para presentar la 


queja. 


Las quejas pdran ser enviadas por correo, por fax o port correo 


electronic a la direccion arriba. 


Procedimiento para Quejas y Formulario 


de quejas del Titulo VI 
 


1. Los formularios de queha del Titulo VI puedaen descargarse en 


www.mst.org o llamarse 1-888-MUS-BUS1.   


2. Si el demandante no puede escribir la queja, el personal de MST 


lo asistira.  Si el demandante lo solicitase, MST le proveera un 


interprete de idiomas o de lengua de senas.  


3. Los demandantes tienen derecho a presenter una queja 


directamente a la agencia federal que corresponda.  Las quejas 


deberan presentarse dentro de los ciento ochenta (180) dias 


calendario desde el ultimo supesto incidente. 


4. MST  comenzara una investigacion dentro de los diez (10) dias 


habiles a partir de la recepcion de la queja. 


5. En caso de que sea necesario solicitar informacion adicional, MST 


se comunicara con el demandate por escrito en un plazo de no 


mas de quince (15) dias habiles luego de recibir la queja.  Si el 


demandante no proporcionara la informacion solicitada de 


forma oportuna, MST podra cerrar el case de forma 


administrative. 


6. MST completara la investigacion dentro de los seisenta (60) dias 


a partir de la recepcion de la queja.  En caso de necesitar mas 


tiempo par alas investigacion, se contactara al demandante.  El 


investigador preparara un informe escrito de la investigacion, 


Este informe debera incluir un resumen de la descripcion del 


incidente, las conclusions y las medidas correctivas 


recomendadas. 


7. Se le enviara una carta que informe que el caso se ha cerrado al 


demandante y al demandado o departamento demanado.  Las 


partes tendran cinco (5) dias habiles desde la recepcion de la 


carta de cierre del caso para apelar. En caso de que ninguna de 


las partes apele, se cerrara el caso.  


8. De ser necesario, se enviara el informe de investigacion a la 


agencia federal correspondiente.  


 







